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ITPABUJIA KOPUCTYBAHHSA KOPIIOPATUBHUMM IIVIATIDKHUMHU KAPTKAMM,
EMITOBAHUMMHU AT «BCT BAHK»

i IlpaBuna KOpHUCTYBaHHS KOPIOPAaTHBHUMH AT XHUMU KapTkamu, emitoBanumu AT «BCT BAHK», €
HEBiI’€MHOI0 4acTHHOIO JIoroBopy 0aHKIiBCHKOTO paxyHKy (3 Bumyckom EIT3).

TepMmiHM 1 TOHSTTS, BXKHUBAIOTHCS Yy 3Ha4YeHHi, HaBegeHOMY B [IpaBmiax KOMIUIEKCHOTO OaHKiBCHKOTO
00CIIyrOBYBaHHSI IOPUANYHUX OCi0, (PI3MUHMX OCiIO-MigNpUeEMIiB Ta (i3HYHHX OCi0, IO MPOBAIATH HE3AJIEKHY
npodeciiiny aisubHicTh, B AT «BCT BAHK» (mamani - [IPABUJIA), unHHA penakiist SKUX po3MillieHa Ha BeOcanTi
banky 3a mocunmannsm: https://vstbank.ua/b2b/documents#/ (B mimpo3nini «IIpaBuia KOMIUIEKCHOTO OaHKIBCHKOTO
00CIIyrOBYBaHHSl OPUAWYHUAX 0CI0, (QI3UYHUX OCiO-mianmpueMmiB Ta ¢Gi3UYHUX OCi0, SKi MPOBAIATH HE3AICIKHY
npodeciiiny aisubHiCTE, B AT « BCT BAHKY).

3AXOIU BE3NEKH Y NPOLECI BUKOPUCTAHHS KIIK

1.1. lepxxarens 3000B’SI3yIOTbCA JOTPUMYBAaTHUCh HAaBENCHWX HIDKYE TMIPABHJI Ta 3aXOiB O€3MeKd Ipu
BukopuctanHi KIIK:

1.1.1. Jlepxarenp He MOBHHEH po3rojomryBatu pekBizutu KIIK.

1.1.2. KIIK Bunaetbcst 3 BcranoBieHHsam [IIH-komy mo wei. Ileprna omeparist 3 HoBoro KIIK 3miiicHIOETHCS 3
BukopuctanusaMm [[IH-xkomy y Oyap-KMX TOPUCTPOSX, IO NPUAMAIOTHh IDIATDKHI KapTku (OaHKOMATH, TUTATIXHI
TepMiHaNyM, 10 BuMarawTh BBeaeHHs [IIH-komy). 3a BiacHuM OaxanHsM [lepxatens moxe 3minutu [1IH-xom 3
BUKOPHCTaHHSAM OaHKOMaTy Oyib-ikoro 0OaHKy abo rartikHoro tepmiHany banky. Taka omeparis tapudikyeTbcs
bankom 3riqHo Tapudis. IIpu 3mini [1IH-koxy JlepkaTens MOBUHEH YHUKATH JIETKO MependadyBaHUX HU(POBHUX
KOMOIHAIIA.

1.1.3. 3a Oynp-axux ymMoB Jlepxaresnb 30008’ a3aHuil TpuMaTh B TaeMHulli cBii [1IH-xon, He 3anucysaru [TIH-kox
Ha KIIK a6o Ha iHIIMX npenMeTax, 1o, K mpaBuio, 30epiraroTbes pazom 3 KIIK.

1.1.4. Jlepxatenp MOBHHEH HE PO3TOJIONIYBATH HIKOMY, y TOMY YHCI YiIeHAM BJIACHOI POJMHHM, MpalliBHUKaM
0aHKiB Ta MPaBOOXOPOHHUX OPTaHiB, Kacupam mianpuemcts Toprisii, Homep KIIK, [TIH-kox, CVV2/CVC2-kox Ta iHmi
pexsizut KIIK, mo narots 3Mory iHiniroBatyu miatixHy onepaiiro 3 Paxynky EII3.

1.1.5. Ilpu Bukopucranni KIIK s onmaté ToBapis i mocnyr JlepikaTens He MOBUHEH BUITYCKATH i1 3 TIOJS 30py 1
MOBHHEH NEPEeBIPUTH UM BipHO 3a3HaveHi cyMa i gata omepauii. Skmo JlepkaTens BU3HAE NPAaBUIBHICTD 3a3HAYEHOT
CYMH, BiH TIOBHHEH OJICP)KaTH OJIHY KOIIiF0 0(OpPMIICHOT KBUTaHIIIT (YeKa/ cIira).

1.1.6. Jlepxarenpr moBHHEH 30epiratm IOKYMEHTH, IO IMiATBEP/DKYIOTh (akT 3IiliCHEeHHsS omepamiid i3
BukopuctanssiM KIIK, npoTsarom cTpokiB BCTaHOBICHUX AJISl OCKApKEHHS BiAMOBITHUX IJIATIXKHUX OTEpaLii.

1.1.7. epxatens 3000B’s3anmii He mepenaBatu KIIK y BHKOpHCTaHHS iHIIMM oco0am, y TOMY YHUCII He
nepenasati KIIK mns 11 aktuBarnii ta/a6o Bcranosinenns [1IH-komxy. KITK mae nmpaBo BUKOpHCTOBYBATH Jiuiiie 0co0a,
Ha 4yMe€ iM s BoHa BunyeHa. Bukopucranus KIIK 3a noBipeHicTio He JOMYCKAETHCS.

1.1.8. [1ns 36epexenns KIIK B pobodomy crani [lepxkareinb MOBUHEH TOTPUMYBATUCS HACTYITHUX MPABUIL:

- He noknanary 1o KIIK ¢izudnux 3ycunb (He THYTH 11 TOIIO);

- He mignasatu KIIK nii enekrpomarniTarx BunpominoBasb (He TpuMati KIIK nopyd 3 MoOinsHIMY TenedoHaMH,
MarHiTaMmu, mo0yTOBOIO, BiZIeO- Ta ayJio- TEXHIKOIO).

1.1.9. lepxxatens nosuHeH noeepuytu KIIK no banky abo Kiienty micns 3akinuenns crpoky aii KIIK, ta/abo y
BUIAJIKY 3BUIbHEHHS 3 mianpueMmctBa Kiienra, 3akputrsa Paxynky EIT3.

1.1.10. Hepxarens npu tenedonHomy 3BepHeHHI 10 KoHrakT-ueHTpy banky moBuneH HanmaBaTtu iH(opmarito,
HEOOXI1IHY JUIs 3MIHCHEHHS MPoLeAypr ABTeHTH(IKALIIT.


https://vstbank.ua/b2b/documents#/

1.1.11. JepxaTenb 3a HAasgBHOCTI TaKol MOMKJIMBOCTI TOBMHEH YTPUMAaTHCh BiI 3MIHCHEHHS oOmepamii 3
BukopuctanusaMm KIIK mpu npundansi ToBapis (pobit, mociyr) depe3 Mepexy [HTepHeT, OCKIIBKH TIPH iX 37iHCHEeHHI
ICHy€ BUCOKHI pU3HUK HECAHKI[IOHOBAHOTO OTPUMAaHHS TpeTiMu ocodamu iHpopMariii mpo KIIK 3 meToro 1 moxansmoro
HE3aKOHHOTO BUKOPUCTAHHS.

1.1.12. Jlepxarenb 3000B’s3yeThesi BUKoprctoByBatn KIIK nwuine y misisix, 1o He cynepedaTh 3aKOHOJABCTBY
Vkpainuy, [IpaBunam, uboMy Jomatky no Ilpasui.

1.1.13. [lepxatens MOBUHEH BXKUBATH BCIX MOXKITUBUX 3aXO0/I1B JJIs1 3aI00IraHHs BTPATi, KPaiKIli Y4 HE3aKOHHOMY
Bukopuctanuio KIIK. V sunaaky Brpatu KIIK ta/a6o Homepa mo6GinsHoro Tenedona Kimienra, komnpomerarnii KITK
(pozronomenns [IIH-xomy/OTII-mapomro/pexsizutiB KIIK, Burukaenns mino3pu, mo [1IH-kox/Pexsizutu [1K crami
BiZloMi TpeTiM ocoOam, 30kpema mia uvac 3aiicHenHsi omepauii 3 [IK Tomo), Knient/[depxaTens mMoBHHHI HETaiHO
MOBiJOMUTH Npo Lie bank B mopsinky, nependaueHOMyY MookeHHsIMU 1ux [IpaBu.

1.2. KTIK Bumyckaetbes Ha neBHui cTpok. Ctpok aii KIIK 3a3navaersest Ha munboBiit croponi KITK. KITK niticHa
JI0 OCTaHHBOTO KaJIEHAAPHOTO IHS 3a3HAYEHOTO Ha Hill MiCSIs BiAMOBIAHOTO POKY BKIIOYHO. BuKopucTaHHS
Hepxatenem, CTPOK Aii K01 3aKiHUMBCS, HENIHCHOI, OJI0KOBaHO1, migpobieHoi abo ¢aipmrBoi 3200pOHIETHCS.

1.3. Ilepen mnouarkom Bukopuctanns KIIK Jlepxatenmem KitieHT 3000B’s3aHuil 03HAHOMUTH HOTO 3 IIMMU
[IpaBwmamu, B Tomy uucii num Jogatkom mo IlpaBun, y ToMy 4uciti B 9acTHHI 000B’sI3KiB JleprkaTels mo 10 Hajle)KHOTO
30epiranns KIIK, 3a6oponu posrosomntysatu [1IH-kox, CVV2/CVC2-kon, pekizutu [1K Ta 3a0opoHu 3/ificHIOBaTH
nepenauy KIIK y kopuctyBaHHS TpeTiM 0cobaM, y TOMY 4uciti 3a00ponu 31iticHoBatr nepeaady KITK s 1i akTuparii
ta/abo BcTanosneHHs [1IH-koxy.

BUKOPUCTAHHS KIIK JJ1 OTPUMAHHS T'OTIBKH

2.1. JlepxaTenb MOXKe Ofiep)KaTH TOTIBKY B IMyHKTaX BHJAYi TOTiBKK OaHKIB, B OaHkoMarax 3 sorotunamu [1C iy
cy0’exTiB rocnomaproBanus, ski mpwitMatote [IK (KIIK) no ommatu. Ilpu ompumanui zomiskosux kowimie 3
euxopucmanuam KIIK y giodinennax bauky abo inwux o6amkie Ha mepumopii YKpainu, xacup mae npaeo
3anumamu y /leprcamens 00OKymeHm, uy0 ROCGiOUye o020 0cooy.

2.2. Buoaua zomisxu 3 Paxynky EII3 3 eukopucmannuam KIIK y giodinennax bauky:

2.2.1. Bunaua rotieku 3 Paxynky EII3 3 Bukopucranusam KIIK y BigginenHsx baHky 31iHCHIOETBCS 3 BBEICHHIM
Hepxarenem I1IH-kony.

2.2.2. T'oTiBKOBi KOIITH BUIAIOTHCS Y HAIIOHANBHIN BaIIOTI, 32 BUHSATKOM BUTAAKIB, Ko Paxyrnok EII3 BigkpuTo
y 1HO3eMHI{ BaJOTI.

2.2.3. Tlpauisauk banky/ lepsxatens npooants KITK yepe3 ruiaTixkHUE TEpMiHAT i TAKUM YHHOM HaJICHIIA€ 3aITUT
Ha ABTOpH3AIIifO.

2.2.4. SIxmio miaTicHa oTiepartist J03BOJICHA, TO Yepe3 JesKUH Yac TUIaTHKHANA TepMiHal HaJpyKye 4ek. Jlepkartenb
OTpPHUMYE TPOII y Kaci baHKy Ta oJIuH 3 MPUMIPHHUKIB YeKa 3 MiIHcoM Kacupa baHky.

2.3. /lnsa ompumannusn zomiexu uepes oankomam (ATM) Jlepracamenv nogunen:

2.3.1. nepexoHaTHCca B TOMY, 1[0 OaHKOMAT mpaiioe. Y BUNazaKy, akmo ATM He mpaiioe, Ha eKpaHi 3’ IBUTbCS
noBijiomnenHs: «bankomar TumuacoBo He mpaiioe», «OFF LINE» abo x expan bankomara He BioOpakaTUMEThCS
sKach iHQOpMAIIis B3arai;

2.3.2. BcraButu KIIK B mpuiimMau 6aHKOMaTy MarHiTHOIO CTPiuKoio JoHU3Y, npu 1ibomy KIIK Oyne mpwuiiasaTa 10
OTIpaLlOBaHHS;

2.3.3. naopatu [1IH-xox micis nosiBA BIAMOBITHOTO HANMKCY Ha auciviel baHkomara. B pa3i HeBipHOrO BBEICHHS
[IH-xomy Tpu pasu nocmiis, pu cipodi HactynHoro BBenenHs [1IH-koay, KIIK 3a6nokyerbes;

2.3.4. HaTHCHYTH KHOIIKY, sIKa pO3TallloBaHa HABIPOTH HaANmucy «Bugaua roTiBKu», Ha eKpaHi 3’ ABJSTHCS BapiaHTH
CyM, sIKi MO>ke oTpumatu Jlepkatenb. Y pa3i HEOOXiIHOCTI OTPUMAaHHS CyMH, 1110 He 3a3HaueHa Ha MoHiTopi baHkomary
MOYKHa CKOPHCTaTHCS IYHKTOM MeHIO «IHIma cymay (SIKIIO Takuil MyHKT mepen0adyeH0 MEHI0) Ta BBECTH CyMY
CaMOCTil{HO Ha KJaBiaTypi bankomara;

2.3.5. HAaTUCHYTH KHOIIKY, SIKa PO3TallloBaHa HAaBIIPOTH OaxaHOI CyMu;

2.3.6. 3a0patu KIIK, rpoii, siki 3'sBiasThcs 3 baHkomara, Ta KBUTAHIIIIO/YEK;

2.3.7. mpu HEOOXITHOCTI o/IepKaHHA OUIBIIOT CyMH, HK 1€ MaKCUMaIbHO MOXKJIMBO (Yepe3 TeXHI4UHi 0OMEKeHHS
Bankomara Ha BuIauy NeBHOI KUJIBKOCTI KYITIOP), Micysl 3aKiHUEHHS omepauii 3 Bugadi TOTiBKH MOTPiOHO MOBTOPUTH ii
3 [TOYATKY.

BAKJIUBO: Tlepen nouatkoMm pobotu 3 OankomaroMm JlepikaTelib MOBHMHEH IEPEKOHATUCS Yy BIACYTHOCTI Ha
0aHKOMaTi CTOPOHHIX MPUCTPOIB: HAaKJIaJ0K Ha KinaBiarypy mis BBeneHHs [IIH-kony Ta/abo migo3pinux eaeMeHTIB Ha



npuctpoi aist 3untyBanHs [IK. B pasi BusiBIeHHS cTOpOHHIX NpUCTPOiB Ha OaHKoMaTi Jlep)kaTenb MOBUHEH HETaiHO
MOBIIOMUTH TPO 1€ OaHK 32 HOMepOoM TenehoHy, 3a3HaYeHOMY Ha OaHKOMaTi, Ta BITMOBHUTHUCH BiJl BAKOHAHHS OTepartiit
3 pukopuctanssa KIIK B manomy Gankomari.

2.4. Y Bunanky, skmo Jepxarens BuacHo He 3a0epe KIIK/ rpomosi 6aHKkHOTH 3 OaHKOMATy, Micisl 3BYKOBUX
curHaniB npotsrom 20 cexynn, KIIK/rpomoBi 0aHkHOTH OyIyTh aBTOMAaTHYHO BHITydeHI OaHKOMATOM.

2.5. lns orpumanHs iHpopMalii mpo 3amuiok Ha komTiB Ha Paxynky EIN3 y pa3i HamanHsa naHoi iHGopMairii
0aHKOMaToOM, HEOOXiTHO HATUCHYTH KHOTIKY, sIKa pO3TAllIOBaHa HAPOTH HAANKCY «3aNUIIOK HA PaXyHKY», OaHKOMaT
BUIACTh YeK/KBUTaHIIIIO, Jic Oy/e BKa3zaHuii 3anumok Ha Paxynky EI3, abo moBiqOMUTH 3aIUILIOK HAa €KpaHi OaHKOMaTy.

2.6. KIIK moxe OyTH BUITydeHO OaHKOMATOM Y HACTYITHUX BHUIAKAX:

2.6.1. y pa3i, sikiio Tpuui nocminab BBegeHo HeBipauil [1IH-kox (He3ane:kHO Big Micus Ta yacy BBEICHHS);

2.6.2. y pasi 3akinuenHs ctpoky il KIIK;

2.6.3. y pasi nepeOyBanns KITK y Cton-criucky.

2.7. Y BUmajaKy OMHIIKOBOI BHJIadi TOTiBKH Jleparenb MOBUHEH 3BEPHYTUCH y HalONMmK4e BijaiacHHs baHky,
odopMuTH 3asBy, B SIKii BU3HAUYNTH 0OCTaBHHHU MpoBeneHHs onepaii. [IpaniBauk banky npokoHcyneTye Jlepkarens
moa0 nojanemux Aii. Ilichs mpoBeneHHs MepeBipKH Ta YeproBoi iHkacaii 0ankomata ctan Paxynky EII3 Kiienrta
OyJe mpuBeeHNH Y BiIOBIIHICTE 3 pakTHIHUME orneparlismu (Paxyrok EI13 Oyne monoBHEHO Ha HETOOTPUMAaHy CyMy
a00 3MCHIICHO Ha OTPUMAaHUK y GaHKOMATi HAJTHIIOK KOIUTIB).

2.8.Y pa3i BUHUKHEHHS [TPo0JIeM, OB’ I3aHKX 3 pOOOTOI0 OaHKOMaTa, BUIAUCI0 HEBIPHUX Kymiop, BuimydenHs KITK
HeoOXiaHo 3BepTaTHcs 3a Tenedonom +38(0482)-36-99-99.

2.9. VY pasi siryuenss KIIK 6aaxkomaTrom noTpiOHO 3BepHYTHUCS 0 HAOIMKYIOTO BiAMineHHs banky Ta opopmutu
BiZIMOBiAHY 3asBY Ha moBepHeHHs BurydeHol KIIK.

2.10. Otpumanns 3 Paxynky EI13 rotiBku Big cy0’eKTiB rocmoaproBants (TOprosiiis), ski npuitmarots [TK (KIIK)
0 OOCITyTOBYBaHHS i3 3aCTOCYBaHHSM IUIATOKHUX TPHUCTPOIB (y TOMY YHCHI 3 METOK BHAA4l TOTIBKH), MOXKE
3MIIACHIOBATUCS Y MEXKaX JIIMITiB, BCTAHOBJICHUX BiIMOBIHUMH TUIATIKHUMHU CHCTEMaMH, 1 JIUIIE 32 YMOBH OJIHOYACHOT
OIJIaTH MPHUI0AHUX Y TAKKX TOPTOBIIB TOBAPiB, POOIT UM TOCIYT.

BUKOPUCTAHHS KIIK JJIS1 POSPAXYHKIB 3A TOBAPU TA NIOCJIYT'H

3.1. BkaziBkoto Ha Te, o Toproseup npuiimae 1o omiaty [IK (B T.u. KIIK), € HasBHICTD BiNOBIAHUX JIOTOTHIIIB
[Inati>kHUX CUCTEM Ha BXiTHUX ABEPSX, BITPHHAX, KACOBUX allaparax, IHIIOMY yCTaTKyBaHHS.

3.2. 3 meroro 3a0e3neueHHs Oe3MeKn 3AiCHEHHS onepaLiil oraTi ToBapis, poOiT mocayr 3 Bukopucranssam I1K:

- npaniBauk Toprosus, mo npuiivae KIIK mis orutata ToBapiB abo mociyr, Moxke BUMaratu Bin Jepxkarens
npe]1’ IBJICHHS JOKYMEHTA, 1110 ITOCBiAYy€e Horo 0co0y, 3 MeToro ifeHTr(iKaii Horo sk 3aKkoHHOTO JlepkaTens;

- lepxatens Ha BUMOTY mparliBHuKa ToproBiis moBHHEH BBeCTH Ha KiaBiatypi [ImarixHoro Tepminany [1IH-xom.

3.3. Ilpu po3paxynky 3 Bukopuctannsm KIIK 3a ToBapu Ta nociyru Jlepxarenb nepeBipsie TOKYMEHT, SIKHi HOMY
HAJIA€ThCs, Ta MIANHCYe HOro (SKIIO HAasBHICTh MIANKCY Ha KBUTaHIii/4eKy mnepenbauena [IpaBmiamMu ruiaTiKHOL
cuctemn). Lleit minmuc moBuHEH BiAnoOBinaTH TOMY, 110 3HaxoauThes Ha KIIK (3a HasiBHOCTI). SKimo nie nependayeHo,
Hepxxarens moBuneH BBectd [1IH-kox Ha TepMiHANEHOMY 00JIaJHAHHI.

3.4. Croim migmucom/ BeenenHsM [1IH-komy Jlepkarenp minTBepaKye TOYHICTh PaxyHKY Ta TPaBHIBHICTBH
BKa3aHOI CYMH, a TAaKOX Ja€ PO3MOPSAIKEHHsI Ha CIUIaTy paxyHKY B cuctemi banky Ha kopucth uporo Toprosus.

3.5. Skmio ToBap moBepHyTHH a0 MOCITyra He OTPHUMaHa B IMOBHOMY oOcs3i, [lepxkarenb caMOCTIiHO ITOBHHEH
3BEPHYTHUCS B TOPrOBY TOUKY, y sIKiii OyB npua0aHuii ToBap/HaaaHa MOCIyra, 1 OTpUMATH Bijl IPalliBHUKA TOPTOBEIILHOT
(ipmu 3BopoTHMIA paxyHOK (credit voucher), mo mictuts Homep KIIK i1 cymy, sika migssirac noBepHeHHI0. [loBepHEHHS
BapTOCTi TOBapy/MOCIYTH 3AIMCHIOETHCS TOProBLEM NUIIXOM 3apaxyBaHHsS cymu Ha Paxynok EII3. lepxkarens
000B’sI3KOBO MOBHHEH 30epiraTu 3BOPOTHI (KPEJUTOBI) YEKH JI0 MOMEHTY 3apaxyBaHHs KomTiB Ha Paxynok EIT3.

BAKJIHBO: Y pa3i BiIMOBH BiJl pua0aHHs ToBapy (poOoTH, Mociyrun), 1o ormiadeHi 3 Bukopuctanasm KIIK,
Hepxatens He Mae MmpaBa BUMAaraTd BiJl O€p>KyBada OIJIaTH MOBEPHEHHsI CIUIAYEHUX KOIUTIB FOTIBKOIO, a IOBUHEH
BUMaraTH BiJIIIKOyBaHH: LUIIXOM O€3roTiBKOBOTroO nepekasy komrtiB Ha Paxynok EII3.

3.6. ITpu orutati ToBapis, podit, mociyr 3 BukopucranusM KIIK, KIIK moxe Oytu Buiydena y [epkareins ocoboro,
sKa MPOBOJMTH II0 Omepamilo (SKIIO NMpH MpoBeneHHI ABTopu3auii Oyae OTpUMaHO BiAMOBY 3 BKa3iBKOIO MPO
BuiyueHHs KIIK).



BUKOPUCTAHHS KIIK AJIA PO3PAXYHKIB B MEPEXKI IHTEPHET

4.1. bank He pamuts Jepkarento 3aificHioBaTH omepartii 3 BukopuctanusM KIIK npu npunbanni ToBapis (pooOirT,
MOCITYT) Yepe3 Mepexy [HTepHeT, OCKUTFKY MPH iX 3/IHCHEHH] iICHY€e BUCOKHH PU3UK HECAHKIIOHOBAHOTO OTPUMAaHHS
TperiMu ocobamu iHdopMmartii npo KIIK 3 meToro i mojaibsioro He3aKOHHOTO BHUKOPUCTAHHS, IO MOXE 3aBJIaTH
MaTepiadbHUX 30uTKiB KitieHTy. MOKITNBI HETaTHBHI HACIIAKY 3a3HaueHuX ik Jlepxateni € puzukoMm KitienTa. VY pasi
3nivicHeHHs Jleprkarenem onepariiii, mos’si3annx 3 Bukopuctanus KIIK s pospaxynkiB B mepexi [arepHer, bank He
HEece BIJNOBITAIBHOCTI 3a He3akoHHI omepanii 3 BukopuctaHasMm KIIK Tta ix Hacmiaku. Bcs BinmoBinanbHICTh 3a
oreparlii, o 3/[iHCHIOIOTLCS Y Mepexi [HTepHeT ab0 3a JomomMoror nmomTu/TenedoHy, mokianaeTscs Ha Kirienra.

4.2. JIns 3aMOBJICHHSI TTOCTYTH/TOBAPY 3 BUKOPUCTAHHSAM Mepexi [HTepHeT, momTtH, TenedoHy TOProBelb MOXKe
3anpocuty y JlepkaTens BKa3zaTH TUI KapTKU, HOMEP KapTKH, TEPMiH il KapTKH Ta OCTaHHI TpH NU(PH HATPYKOBaHI
Ha CMY3i Ul mianucy KapTku mopsia 3 HoMmepoMm (CVC2 abo CVV2) y BinnosinHi mois 3anuty. Oneparisi Moxe
BuMaratu BBoxy OTP-mapomro, sSKmo omeparisi TPOBOIWTHCS Ha CalWTi TOPTOBIS, SKHH MIATPUMYE TEXHOJOTIi
Mastercard Secure Code/Visa Secure. ITix yac po3paxyHkis 3 Bukopuctanusm KIIK B mepexi Iurepuer Jlepxarens Hi
B IKOMY pa3i He moBuHeH BBoauTH [1IH-KO/, HABITH SKIO BUHUKAE BiAMOBIIHE 3alIPOIICHHS HOTO BBOLY.

[epen 3aiticHennsM oruiaTu [lepxkaTen TOBUHEH MIEPECBIAUMTHUCH, IO aJpeca MOYUHAEThCs 3 https:// abo B cTaHi
Opay3epa IpHUCyTHIN 3HaK 3aKPUTOTO 3aMKa.

4.3. Y BunaaKy BUHUKHEHHS IUTaHb, CTOCOBHO MPOBEACHHS ONepaiil 3a JOMOMOTor0 Mepexi [HTepHeT, moTpiOHO
3B’s3aTHCh i3 BankoM 3a Teneonamu +38 (0482)-36-99-99; 0-800-30-70-10.

JIIT IIPU BTPATI ABO KPAIIKIII KITK

5.1. V¥ pasi BrpatH, Bukpaganus ta/ado muckpenutanii KIIK, BusiBineHHs Qakty 31iHCHEHHS HECAHKI[IOHOBAHOT
omepariii 3a Paxyakom EII3 um oOrpyHTOBaHOT Mi03py HACTAaHHS IMX OOCTaBHMH HEOOXITHO BXKHUTH BCIX MOMIIMBHUX
3ax0/liB ISl MpUNIMHEHHS onepamniii 3a Paxynkom EII3 (6moxyBanns KIIK). Knienm//[epscameni 30606°a3ani nezaiino
nosioomumu npo ue banx no meneponam Konmaxm-yenmpy (+38(0482)-36-99-99 ado 0-800-30-70-10) 3
0008’a3K06UM RPOX00IHCEHHAM RPOUedypu Aemenmudpixauii i cnioyeamu exaziexam, AKi 6y0ymov HAOAHI 0CHAHHIM.

VY Bunmanky meycmimHoi ABreHTHdiKaIii Jepxartens mix gac 3sepHeHHs [epxkarens no Konrakr-nentpy banky
bank mae mpaBo He npuiiMaTH ycHy 3asBy npo OnokyBaHHs KIIK mo Bukonanns. B takomy pasi Kiient/[epxarens
3000B’sA3aHUI MUCHMOBO MOBiToMUTH baHk mipo BTparty Ta/abo komnpomeramnito KIIK musxom ocodbuctoro 3sepHeHHS
Io BijaineHHs banky. Y Takomy BUnaiKy MOMEHTOM oTpuMaHHs bankowm 3asBu npo omokyBanas KIIK uepes ii BTpaty
Ta/ab0 KoMIpoMmeTamio (TmoBigoMieHHs baHKy) Oyle BBaKaTHCh JaTa Ta 4ac OTpUMaHHS baHKOM BiIMOBiIHOL
nuchbMoBoi 3asBu Kirienrta/Jlepxarers.

5.2. Sxmo KIIK BTpayeHo 3a kopmoHOM, HEOOXiTHO TOBiqoMHTH TIpo Iie bank 3a tenedonamu: 0-800-30-70-10
abo +38 (0482) 36-99-99 Ta ciigyBaTH BKa3iBKam, 1110 OyayTh HajaHi baHkowm.

5.3. KirieHT Hece MOBHY BiANOBIANILHICTD 32 BCi omepailii, 3ailicHenHHi 3a Horo Paxynkom EI13 3 BukopucTaHHsIM
KIIK, y pa3i nHenosinomnennsi banky npo Brpary Ta/abo muckpeauraniro KIIK, abo BusiBieHHst QakTy 3/ifiCHEHHS
HECaHKI[IOHOBAHOI oreparlii, BHactiiok 9oro bank we mocraBus KIIK mo Cron-crmcky.

3IIMCHEHHSA BE3KOHTAKTHUX IIJIATEXIB 3 BAKOPUCTAHHSM Apple Pay/ Google Pay/
Garmin Pay/ MiPay/ Swatch Pay

6.1. Ins saiticHenns omepariii 3a momomororo Apple Pay/ Google Pay/ Garmin Pay/ MiPay/ Swatch Pay na
MOOINBHUH MPHUCTPiii HEOOXiMHO BCTAHOBUTH IIAaThKHUE 3acTocyHok Apple Pay/ Google Pay/ Garmin Pay/ MiPay/
Swatch Pay Ta 3apeectpyBatu B Hbomy KIIK, HagaBim pekBi3uTH, siki BAMara€ BHECTH IUIATOKHUN 3acTocyHOK Apple
Pay/ Google Pay/ Garmin Pay/ MiPay/ Swatch Pay.

Hepxatens KITK camocrtiiino iHinitoe migxmouerns KITK no cepeicy Google Pay / Apple Pay /Garmin Pay/ MiPay/
Swatch Pay.

Tokenizamist Ta onepauii 3 BuKopuctanusaMm cepsiciB Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay
BUKOHYIOTbCs Jnie 3a pidcaumu KIIK.

6.2. BaHk 37iiiCHIOE TIEPEBIPKY BBEJCHUX PEKBI3UTIB B IIAaTihKHOMY 3acTocyHky Google Pay / Apple Pay /Garmin
Pay/ MiPay/ Swatch Pay, a Takox npoBoauTh aBTeHTH(DiKaIit0 [lepxkares.

6.3. ITicns peectpanii KIIK B marixkaoMy 3acrocynky Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay
B 3aXHINEHOMY CXOBHII MOOIJIBHOIO IPUCTPOIO (hopMyeThCs 1 30epiraeTbest TokeH.

6.4. 3 Bukopucranusim cepricy Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay [epxarens KIIK 3a
JOMOMOTO0 BiATIOBIIHOTO TJIATIXHOTO 3aCTOCYHKY MOXE 3A1MCHIOBATH IIATEXi depe3 IUIATDKHUM TepMiHAM, SIKUHA



nintpumye NFC-onepauii, 3xificHIOBaTH TUIaTexi B IUIaTibKHOMY 3actocyHKy Google Pay / Apple Pay /Garmin Pay/
MiPay/ Swatch Pay xa MoGinbHOMY IMPUCTPOI 1 Ha calfTax, sIKi miATPUMYIOTh po3paxyHku depe3 Google Pay / Apple
Pay /Garmin Pay/ MiPay/ Swatch Pay. Token no3Bomnsie omno3Hauno inentudikysatu KIIK, mo BUKOpHCTOBY€ETHCS TPH
3aifiCHeHHI IUTaTexiB 3a noroMororo cepsicy Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay.

6.5. Bupmanenns KIIK 3 Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay 3miliCHIOETBCS MIISXOM
BUJIJICHHS TOKEHy y BIAMOBIZHOMY IIIaTDKHOMY 3aCTOCYHKY, ab0 muIsixoM 3BepHeHHs 10 KonrakT-nieHTpy banky
(six1o MOOLTBHUI TpHUCTPil OyJI0 BUKPaJeHO/BTPAUCHO).

6.5.1. Jlepxatens 30008’ sa3anuit Bumanuti TokeH 3 matikHoro 3actocyuky Google Pay/ Apple Pay/ Garmin Pay/
MiPay/ Swatch Pay y HacTymHHX BHIaIKax:

- y BUNIAJIKY 3J1aMy MOO1TbHOTO pUcTpoto Jepxkarens abo migo3pu mpo 31am;

- OJIepKaHHS TPETIMH 0cO0aMHM HECaHKLIOHOBAHOTO JOCTYIY A0 MOOITBHOrO MPUCTPOIO Ta/abo iHAMBIAyanbHOL
00mikoBoi iH(pOpMarii, sKa 1ae 3MOTY 1HIIIIOBATH TUIATIXHI OIEparii 3 TOTOYHOTO PaXyHKy KiIi€HTa, a00 BHHUKHEHHS
HiI03pH PO 1€ YM iHIIE MOPYHICHHsS OE3MeKH Ta AOCTYIy J0 MOOIIBHOTO MPHCTPOr/ iHAWBIAYa bHOI 0OIIKOBOT
iHpopMaLii To1wo;

- Tiepes1 mepenavyero MOOUTBHOTO MPUCTPOI0 B KOPUCTYBaHHs ab0 y BIACHICTh TPETi 0co0i Ta iHIIUM BUOYTTSAM
MOOITFHOT'O TIPUCTPOIO 3 BOMOMIHHSA Jleprkarens, sike BiqOyBa€ThCs 32 HOTO BOJICBUSIBICHHSIM.

6.6. KnieHT Hece BIIMOBIAANBHICTS 3a:

- KoOH(QIIeHIIMHICT, OoaHOpa3oBux mapodiB, [IIH-koxiB, iHmwmx 3aco0iB goctymy Kiienrta/Ilepsxarens no
MOOLIBHOTO TIPHCTPOIO, IUIATIXKHOTO 3acTocyHky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay ;

- HasBHICTh OOMEXEHB JOCTYITY 0 MOOITFHOTO MPHUCTPOIO (ITapoIiB, 0i0METPUIHMX iIeHTH(IKATOPIB, TOIMIO), HA
SIKOMY BCTAHOBJICHWH IiaTikHuUi 3acTtocynok Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay, a takox 3a
HasBHICTh Ta CBOEYaCHE OHOBJICHHS aHTHBIPYCHUX IPOTpaM, BCTAHOBJICHUX HAa TAKOMY MOOIJIBHOMY HPHUCTPOT;

- HeIOMYIIIEHHS BUKOPUCTAHHS TPETIMU 0CO0aMH MOOUTFHOTO MPUCTPOIO 31 BCTAHOBIEHUM Ha HHOMY TUIATIKHAM
3actocynkom Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay;

- 3a TUIaTKHI omepartii, 3aificHe i 3a JOTOMOTor0 AT XHOTo 3acTocyHKy Google Pay/ Apple Pay/ Garmin Pay/
MiPay/ Swatch Pay, BctanosieHoMy Ha MoOibHOMY TipricTpoi Kiienrta/[lepikaterns;

- CBOE€YACHE MOBiTOMIIeHHsI baHKy Tpo HeoOXiAHiCTh OI0KyBaHHS TOKeHY;

- puganenns Tokeny 3 ITnatixkuoro 3actocyuky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay mepen
BUJIAJICHHAM IUIATDKHOTO 3acTtocyHKy Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay 3 moGinbHOro
HPUCTPOIO;

- BUIaJIeHHS TOKEHY Iepe] nepeavyeto MOOUTLHOro MPUCTPOI0 B KOPUCTYBAHHS a00 y BIIACHICTh TPETiH 0c00i1 Ta
IHIIM BHOYTTSIM MOOLIBHOTO MPUCTPOFO 3 BoJOAIHHS KitieHTa, sike BiIOyBa€ThCs 32 HOTO BOJICBUSBICHHSM;

- BUKOHAHHS 1HCTPYKIii Ta mpasui podotu 3 Ilnatixaum 3acrocynkom Google Pay/ Apple Pay/ Garmin Pay/
MiPay/ Swatch Pay;

- eumanenns pexsizutiB KIIK 3 maTixkaoro 3acrocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay
nepe] rnepeiaueto MoOUTFHOTO IPUCTPOO B KOPUCTYBAHHS a00 y BIIACHICTH TPETHOT OCOOH.

6.7. Y pasi Brpatu Kinientom//lepxareneM MoOiTBHOTO MPUCTPOIO, HA SIKUI BCTAHOBJIICHUH TUTATIKHUI 3aCTOCYHOK
Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay 3 3apeectpoBanoto B Heomy KIIK, Ta/ab0 3 iHIMX TpHIAH
OTPUMaHHS TPETIMH 0c00aMU HECAHKI[IOHOBAHOTO JOCTYIY O BIAMOBIAHOrO MOOUTFHOTO TMPHUCTPOIO Ta/abo 10
IHIUBIAyanpHOT 001iKOBOI iH(OpMaIIii, sika Ja€ 3MOTY iHIIIIOBATH IDIATKHI OMepallii 3 MOTOYHOro paxyHKy KirieHTa,
Yl BUHUKHEHHS Mino3pu npo 1e, Kiient//depxkarens 3000B’s3aHMI HeraltHO MOBiZOMUTH Tpo e baHk y cmocio,
nependaueHuii JloroBopoM OaHKIBCHKOTO PaxyHKY.

6.8. baHk He Hece BIAOBINAIBHICTD 3a:

- poboty mmartixkHOoro 3acrocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay ua moGimsHOMY
npuctpoi Kiienra/[epxkatens, a Takoxk 3a Oy/b-sKi 00CTaBUHH, SIKI MOXKYTh IE€PEPBATH, MEPEIIKOIUTH a00 1HAKIIE
BIUTMHYTH Ha (QyHKLIOHYBaHHS IUIATIKHOTO 3aCTOCYHKY

- HEMOXJIMBICTH 3/IIHICHEHHS TUIATDKHUX orepaniii 3a gonomoroto Google Pay/ Apple Pay/ Garmin Pay/ MiPay/
Swatch Pay Ha cTOpoHi TOProBo1 TOUKH;

- KoH}ineHuiiHicTh iH(OpMAaii, mo 30epiracTecst Ha MOOUTLHOMY HPUCTPOI, B IIaTHKHOMY 3acTocyHKy Google
Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay;

- Oynp-sKi OOCTaBUHHM, SIKIi MOXYTh IepepBaTH, MEPEIIKOJUTH ab0 iHAKIe BIUIMHYTH Ha (YHKIIOHYBaHHS
miatikaoro 3actocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay (HemocTymHICTh Mepeiki omepaTopa



MOOIIBHOTO 3B’SI3Ky, OOMEKEHHSI 30HH MOKPHUTTS MEpexki MOOINBbHOrO 3B’s3Ky, mepe0oiB moaayi abo mepeprBaHHs
0e3IPOTOBOTO 3’ €MHAHHS).

Y pa3zi eunuxnennsn 6yov-akux necmanoapmuux cumyauiit 3 eukopucmannam KIIK nio uac pospaxynky 3a
mosapu/nociayzu abo nio wac ompumanns 2omieku Jleprcamenv moxce 3eepuymucs 3a mei.: +38(0482)-36-99-99
abo 0-800-30-70-10 ma nosioomumu npo éci 06cmasunu, n08’a3aHi 3 HCMAHOAPMHOIO CUMYAYIEI, MA OMPUMAMU
iHcmpyKyil w000 nooanvuiux Oii.



