BOCTOK®

bAHK

TapudHuit naker "Kaptka gna sunnat"

ANAa BNacHUxX no1'pe6, BMNNIaTU KOLWITIB 32 A€NO3UTHMUM BK/IafOM Ta GYAB-HKMX HapXoA)XXeHb

Visa Classic
Mastercard Debit Standard
Twvn KapTKu Mastercard Debit Gold Buau kapTok
Visa Signature
Mastercard World Elite

®isnyHa (3 HasBHICTIO NIACTUKOBOI KAPTKK)
BipTyanbHa (6e3 HassBHOCTi N1acTUKOBOI KapTKu)

CTpok aii kapTku 5 pokis BanioTa paxyHka rpueHs, nonap CLUA, eepo

1. OdopmneHHs Ta o6cnyrosyBaHHs

MepeodopMneHHs KapTKK y 3B’A3KY i3 3aKiHUEHHAM CTPOKY il 3AilICHIOETLCA 3@ YMOBU YNHHOCTI AaHHoro TapudHoro nakety B MAT "BAHK BOCTOK"
Ha paTy nepesunycky. Mepeeunyck 3a 3asBoio KNlieHTa obMexeHo 5 nepeBunyckamu Ha pik Ha OCHOBHOTO fiep)XaTens Ta AOAATKOBUX AepxKaTernis.

Mpw BigkpUTTi Aenoaunty B cymi 25 Tuc. eur/usd abo 250 Tuc.rpH. kaptka Mastercard Debit Gold opopmnioeTbcs 6e3KoLWTOBHO.
KapTku Visa Classic Ta Mastercard Debit Standard npwu BigkpuTTi fenosnty opopmnioloTbcsi 6€3KOLTOBHO HE3ANEXHO Bifl CYMU AEMNO3UTY.

MakcumanbHa Kinbkictb TapudHux naketie "KapTka gna sunnat” - 3 goroeopa B KOXHiil LOCTYNHiN BanioTi Ha ogHoro knieHTa (3 B rpueHi, 3 B gon.CLUA,
3 B €BpO)

Mo pnoroBopam, 3a akumu paHiwe 6yna opopmneHa kaptka Mastercard World, opopmneHHs\nepeodopmneHHs kapTok Mastercard World He

nepepb6aveHo.
1.1. Knient
Visa Classic
i i i | Mastercard Debit Standard
:(;I ;I.I.-Iz:nkpmm paxyHka Ta opopmneHHs/nepeodpopmMneHHs BipTyanbHOI T e
Mastercard Debit Gold
Visa Classic
Mastercard Debit Standard e
1.1.2. BigkpuTTa paxyHka Ta odpopmneHHs/nepeopopmneHHs disnuHoi Mastercard Debit Gold 150 rpH.
KapTKu
Visa Signature
1000 rpH.

Mastercard World Elite

Visa Classic

Mastercard Debit Standard DT PR

He TapudiKyeTbCs - 3@ YMOBU BUTPAT Ha
MOKYMKMW KapTKOIo/KapTKaMu Ha CyMmy Big,
5000 rpH. a6o 100 gon.CLUA/eBpo Ta 6inbwe

Mastercard Debit Gold 3a 3BITHUI MicAaLb
Mastercard World a60 20 rpH. - 3a YMOBM BUTPAT Ha NOKYNKKN
KapTKolo/KapTkaMu Ha cymy MeHwe 5 000
rpH. a60 100 gon.CLUA/eBpo 3a 3BiTHUIN
micaub

1.1.3. MNnata 3a 06¢cnyroByBaHHS NOTOYHOIO PaxXyHKY 3 BUKOPUCTAHHAM
NnaTiXXHOI KapPTKY LLOMiCAYHO Micns NpoBefeHHs NepLuoi onepadii no
PaxyHKyY 3 KapTKoio

He TapudiKyeTbCs - 3a YMOBU BUTPAT Ha
MOKYMKMW KapTKOIo/KapTKaMun Ha CyMmy Bif,
20000 rpH. abo 500 pon.CLUA/eBpo Ta
6inbLe 3a 3BiTHUI Micaub a6o 200 rpH. - 3a
YMOBM BUTPAT Ha NOKYNKKU KapTKolo/KapTkamu
Ha cymy MeHuwe 20 000 rpH. abo 500
pon.CLUA/eBpo 3a 3BiTHUIT Micsiub

Visa Signature
Mastercard World Elite

Mnara 3a 06cnyroByBaHHs NOTOYHOrO PaxXyHKY 3 BUKOPUCTAHHAM NNaTiXHOI KAPTKM NepecTae HapaxoByBaTUCh 3 MOMEHTY MOBHOIO apeLTy PaxyHKy

1.1.4. TepmiHoBUi1 BUNYycK a6o nepeodopmeHHs iMeHHOT NnaTiXKHOI
KapTKW 3 BUAayelo Ha HacTynHui pobounii aeHb. 3aseka NPUAMaETbCs
0o 13-00 (okpim BuXigHUX Ta CBATKOBMX AHIB). Mocnyra HapaeTbea ana
HacTynHux micT: Opeca, Kuis, Mukonais, Iamain

250 rpH




1.1.5. Bunyck ¢i3anuHoi KapTku 3a 3aABOIO KIliEHTA, AKUI 3HAXOAUTLCA 3a
KOPAOHOM

Mnata 3a opopmneHHs/nepeodopmneHHs kaptku (n.1.1.2. abo n.1.2.2.) + BapTicTb
B 3aN1€)XXHOCTI Bifi 30HaNbHOCTi 3aMOB/IEHHS KapTKK.
(8oHa 1 - 450 rpH, 30Ha 2 - 600 rpH, 3oHa 3 - 1000 rpH, 30oHa 4 - 1500 rpH, iHwi
KpaiHu Kpim 30H 1-4 - 2000 rpH).
3 TUM 0 IKOT 30HM BiAHOCUTBLCS KPaiHa 3aMOB/IEHHS MOXHAa 03HaNOMUTUCH 3a

NOCUNaHHAM

https://content.vostok.bank/bankvostok.com.ua/Mepenik%20kpaiH.pdf

1.2. JosipeHa ocoba

TepMiH Ajii LoAaTKOBUX KAPTOK He MOXKe NepeBuLLYBaTU TePMiH il OCHOBHOI KapTKU KIiEHTa

1.2.1. OdopmneHHsa/nepeodopmneHHs LOAATKOBOI BipTyaNnbHOI KapTKu
Ha iM'a noBipeHoi ocobu

1.2.2. OdpopmneHHs/nepeodopMneHHs [oaaTkoBoi GisMUHOT KapTKKU Ha
iM'a noBipeHoi ocobu

Visa Classic
Mastercard Debit Standard
Mastercard Debit Gold

Visa Classic
Mastercard Debit Standard

Mastercard Debit Gold

Visa Signature
Mastercard World Elite

2.1. MoNOBHEHHS PaxyHKY roTiBKOBUMM KOLITaMU

2.1.1. yepes kacu Ta MTKC MAT "BAHK BOCTOK"

2.2. NonoBHeHHs paxyHKy 6€3roTiBKOBUMY KoWTamMu

2.2.1. Bip opradis M®, YNC3H, OepxxaBHOI cnyX6u 3anHATOCTI Ta
nepepaxyBaHHS KOLWTiB po6oToaaBus BianosiaHo Ao [loroBopy npo
obcnyroeyBaHHs 3apnnaTHoro npoekTy / [loroBopy npo BunnaTty
ctuneHgii B MAT "BAHK BOCTOK"; KOWTiB, WO HaAiNWam B AKOCTi Cymu
BifLIKOAYBaHHS, WO rapaHTyeTbcs PrBAO; BincoTkmn 3a feno3nTom Ta
KOLITU 3 enOo3UTHUX paxyHKiB ¢i3nuHunx ocib, BigkpuTtux B NAT "BAHK
BOCTOK"; kowTu 3 paxyHKy 3abeaneuyeHHs 2942 3a yMOBM LLLO KOLITK Ha
2942 nocTtynunu 3 paxyHkiB knieHTa, Bigkputux B MAT «BAHK BOCTOK»;
KOLUTW, AIKi Hap NN 3a CUCTEMOIO rPOLIOBMX Nepekasie (Western
Union, MoneyGram, Welsend, RIA, MY Transfer); kowTu, ski Haginwnm
Bif, KyniBni/npopaxy/obmiHy BnacHoi iHosemHoi BanioTn Ha MBPY; kowTu
Bip noraweHHs OBAN Ta Bunnatu BigcoTkie (KynoHis) 3a OBAMN, saki
Hapinwnu Big penoautapHoi yctraHoBu MAT «BAHK BOCTOK»; kowTwu, ki
HaAinWIM 3 BaCHMX paxyHKiB knieHTa, Biakputux B MAT «BAHK
BOCTOK?», npu 3MiHi pe3anpeHTHOCTI

2.2.2. Bip, TOProBus, AKUIN 3[iNCHIOE AiANbHICTb 3 NPOAaxy NoTepen,
HapgaHHA NOCNyr Ka3uHO abo NPOBOAUTD iHLY AiNbHICTb, MOB'A3aHy 3
npoBefeHHAM a3apTHux irop (MCC 7995)

2.2.3. B cuctemi NMAT «<BAHK BOCTOK>» (kpim n.2.2.1., 2.2.2. Tan.2.2.5.)

2.2.4. 3 iHwwnx 6aHKiB (kpim n.2.2.1., 2.2.2. Tan.2.2.5.)

Y FPUBHI

y aonapax CLUA/eBpo

Y FPUBHI

y ponapax CLUA/eBpo

He TapudikyeTbecs

100 rpH

150 rpH.

1000 rpH.

0,5%

He TapuoikyeTbcs

4%

105 000 rpH B Micaiub - He TapudikyeTbes;
Bif 5 000,01 rpH B Micaub - 0,5%
0,5%

105 000 rpH B Micaiub - He TapudikyeTbes;
Bin, 5 000,01 rpH B micaub - 0,5%

0,5%

JTiMiT nonoBHeHHs paxyHKy 6e3rotiskoBumu kowTamm ao 5 000 rpH. NpoTAroM KaneHaapHoro micaus gie B uinomy gnan. 2.2.3. ran. 2.2.4.

2.2.5. uepes kacu areHTa Cinbno (MiH.cyMma - 10 rpH) Ta B TepMiHanbHUX
mepexax EasyPay, City24

00 5 000 rpH. B Mmicsub - He TapudikyeTbes,
Big, 5 000,01 rpH. B micsiub - 0,9%

2.3. MNMepekas KOWTiB 3 KAPTKW Ha KapTKy

2.3.1. NMepekas KowTiB 3 KAPTKM Ha KapTKY iHWOro 6aHKy YKpaiHu, y T.u.
yepes CTOPOHHI pecypcu/cepsicu

2.3.2. MNepekas 3 KAPTKN Ha KAPTKY 3aKOPAOHHOTO 6aHKy

0,5% Bip, cymu (MiH. 5 rpH)

1% (miH. 1 ponap CLWA) po 31.07.2025
2% (miH. 1 ponap CLUA) 3 01.08.2025



2.4. Mnatexi

2.4.1. MpoBeaeHHs po3paxyHKOBUX onepaLil 3a LONOMOrolo NnaTiXXHOI
KapTKU B TOProBUX Ta CEPBICHUX MiANPMUEMCTBax

2.4.2. NMepepaxyHOK BaNnioTu paxyHKa B BaNioTy PO3paxyHKY

2.4.3. Onepaluii 3 iHO3eMHOIO BanoTo

2.4.4. Onnata BapTOCTi aKTUBIB, AIKi 6e3nocepeaHbO 06MiHIOIOTbCS Ha
rpoLwoBi KowTu. [1o TakKUx onepadii, 30Kkpema, ane He BUKNIOUHO,
HanexaTb: KYNiBna KpMNTOBasIoT, NoTepenHuX 6ineTie, LOPOrouiHHMX
MeTanis, NoaapyHKoBUX cepTudikaTie, onnata LOPOXHIX Yekis,
NOMOBHEHHS eNIeKTPOHHUX FramaHLiB, Nepeka3un Ha KOPUCTb
6yKMeKepCbKUX KOMNaHil, a TaKoX 3AiNCHEHHS onepauii B Ka3uHo Ta
iHWKX rpanbHUX 3aKnagax, B TOMY unchi B Mepexi IHTepHeT (MCC:
6050, 6051, 7995).

2.4.5. Onepauii y HauioHanbHil BanioTi 3a po3paxyHKamu 3
BUKOPUCTAHHAM NNaTiXKHOro iHcTpymeHTy 3a MCC 7311 (peknamHi
nocnyru) Ta MCC 5815 (ayaioBisyanbHi megia, KHuru, ¢inbmu, Mysuka),
5816 (irposi nnatdopmu, nnowanku), 5817 (nporpamHi gogatku), 5818
(undposi ToBapu Ta cepBicu), WO NPOBOAATLCS B iHO3€MHUX KOMMNaHifX,
AKi HapaloTb Nocnyru abo NpogaloTb TOBapU

2.4.6. Komicisi 3a nepepaxyBaHHs KOLWITIB NPU NPUMNUHEHHI finoBux
BiAHOCUH 3a iHiuiaTuBn baHky

He TapuodikyeTbcs

rPUBHSA He TapudikyeTbca

USD/EUR 1%

3rioHo Tapudis 3a onepauismu B iHo3eMHil BantoTi ans ¢isanyHux oci6 B MAT
"BAHK BOCTOK"

4%

3%

10% Bip, 3aNULLKY Ha MOTOYHOMY PaxyHKY

2.5. Bupaua roTiBKOBUX KOLUTIB

2.5.1. B 6aHkomaTax 6aHkiB YkpaiHu, BigaineHHax MAT "BAHK BOCTOK"

2.5.2. Y BigaineHHax iHwmnx 6aHkie YKpaiHu

2.5.3. Yepes kacu B TOpriBenbHUX TOYKax

2.5.4. 3a mexamu YKpaiHu

He TapuoikyeTbcs

1,5% + 5 rpH

20 rpH B YKpaiHi;
3 pon. CLUA 3a mexamm YKpaiHu

2% (miH. 5 ponapis CLLUA)

2.6. Onepadii B MOGiNbHOMY 3aCTOCYHKY (cucTteMi OHnaiH-6aHk)

2.6.1. MonoBHeHHs MObinbHOro

2.6.2. MNepekas KOWTIB Ha BNACHi paxyHKM Ta Ha paxyHKu ¢isnyHunx ocié
KnieHTiB baHKy, B TOMY UMChi A€NO3UTHI Ta BHYTPIlLHbOGaHKIBCbKi
pPaxyHKu

2.6.3. Mepekas KOWTIB 3 KAPTKMY, LLO HE HANEXUTb BNacHMKY ob6ikoBoro
3anucy, 3 AKoro 3filcHeHo BXig fo cuctemum OHnanH-6aHKy MAT «BbaHk
BOCTOK?», Ha kapTKy ¢ianuyHoi ocobu KnienTta BaHky

2.6.4. MNMepeka3s KowwTiB 3a TexHonorielo MoneySend/Visa Direct 3
NOTOYHOrO PaxyHKY 3 BuAayelo nnaTixHOI KapTKu iHWworo 6aHKy Ha
NOTOYHUI paxyHOK 3 Buga4eto nnatixHoi kaptku MAT "BAHK BOCTOK"

2.6.5. MNepekas KOWTIB Ha PaxyHKU OPUANYHUX OCib, y T.4 CM[ - knieHTiB
BaHky

2.6.6. NMepekas KOWTIB 3a AOBINMBHUMUN PEKBI3UTAMU Ha PaxXyYHKU
lopMANYHUX Ta GisnYHMX ocib B iHWI GaHKK

2.6.7. Onnata KOMyHasbHUX MAaTeXiB 3rifHoO WabnoHie B cuctemi
OHnanH-6aHK (KpiM WabnoHiB Wo CTBOPEHi KNiEHTOM)

2.6.8. NMnaTtexi 3a ponomoroto TexHonorii ACMM (TOB "®K"rEPLL") no
nocnyrax, Wo HagalTbcs [lenapTaMeHTOM OCBIiTU Ta HayKu:

- Opgecbkoi MiCbKOI pagu Ta MOro panoHHMMU Bigainamm ocsiTu;

- KuiBcbkoi Micbkoi gepykaBHOI agMiHicTpauii Ta oro panoHHUMHU
Bigainamm ocsitn

2.6.9. Mnatexi no cnnarti wrpadis JAI 'Y MBC YkpaiHuun

3 rpH

He TapuoikyeTbcs

0,5% Big, cymu (MiH. 5 rpH)

He TapuoikyeTbcs

0,1%, MiH. 5 rpH, makc. 300 rpH

0,3%, MiH. 5 rpH, makc. 500 rpH

3rpH

2% Big, CyMU, MiH. 5 rpH.

2% Big, CyMU, MiH. 5 rpH.


https://bankvostok.com.ua/Content/Entities/SparkFile/2278/ru/%D0%A2%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F_%D1%96_%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B3%D0%BE%D0%B2%D1%83%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F_%D0%BF%D0%BE%D1%82%D0%BE%D1%87%D0%BD%D0%B8%D1%85_%D1%96_%D0%B4%D0%B5%D0%BF%D0%BE%D0%B7%D0%B8%D1%82%D0%BD%D0%B8%D1%85_%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%96%D0%B2_%D0%B2_%D1%96%D0%BD%D0%BE%D0%B7%D0%B5%D0%BC%D0%BD%D1%96%D0%B9_%D0%B2%D0%B0%D0%BB%D1%8E%D1%82%D1%96.pdf
https://bankvostok.com.ua/Content/Entities/SparkFile/2278/ru/%D0%A2%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F_%D1%96_%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B3%D0%BE%D0%B2%D1%83%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F_%D0%BF%D0%BE%D1%82%D0%BE%D1%87%D0%BD%D0%B8%D1%85_%D1%96_%D0%B4%D0%B5%D0%BF%D0%BE%D0%B7%D0%B8%D1%82%D0%BD%D0%B8%D1%85_%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%96%D0%B2_%D0%B2_%D1%96%D0%BD%D0%BE%D0%B7%D0%B5%D0%BC%D0%BD%D1%96%D0%B9_%D0%B2%D0%B0%D0%BB%D1%8E%D1%82%D1%96.pdf
https://bankvostok.com.ua/Content/Entities/SparkFile/2278/ru/%D0%A2%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F_%D1%96_%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B3%D0%BE%D0%B2%D1%83%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F_%D0%BF%D0%BE%D1%82%D0%BE%D1%87%D0%BD%D0%B8%D1%85_%D1%96_%D0%B4%D0%B5%D0%BF%D0%BE%D0%B7%D0%B8%D1%82%D0%BD%D0%B8%D1%85_%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%96%D0%B2_%D0%B2_%D1%96%D0%BD%D0%BE%D0%B7%D0%B5%D0%BC%D0%BD%D1%96%D0%B9_%D0%B2%D0%B0%D0%BB%D1%8E%D1%82%D1%96.pdf
https://bankvostok.com.ua/Content/Entities/SparkFile/2278/ru/%D0%A2%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F_%D1%96_%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B3%D0%BE%D0%B2%D1%83%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F_%D0%BF%D0%BE%D1%82%D0%BE%D1%87%D0%BD%D0%B8%D1%85_%D1%96_%D0%B4%D0%B5%D0%BF%D0%BE%D0%B7%D0%B8%D1%82%D0%BD%D0%B8%D1%85_%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%96%D0%B2_%D0%B2_%D1%96%D0%BD%D0%BE%D0%B7%D0%B5%D0%BC%D0%BD%D1%96%D0%B9_%D0%B2%D0%B0%D0%BB%D1%8E%D1%82%D1%96.pdf
https://bankvostok.com.ua/Content/Entities/SparkFile/2278/ru/%D0%A2%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F_%D1%96_%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B3%D0%BE%D0%B2%D1%83%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F_%D0%BF%D0%BE%D1%82%D0%BE%D1%87%D0%BD%D0%B8%D1%85_%D1%96_%D0%B4%D0%B5%D0%BF%D0%BE%D0%B7%D0%B8%D1%82%D0%BD%D0%B8%D1%85_%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%96%D0%B2_%D0%B2_%D1%96%D0%BD%D0%BE%D0%B7%D0%B5%D0%BC%D0%BD%D1%96%D0%B9_%D0%B2%D0%B0%D0%BB%D1%8E%D1%82%D1%96.pdf

2.6.10. Mnatexi no 6aHKiBCbKOMY WabNOHY Ha KOPUCTb:
- B® «[MoBepPHUCDH XUBUM»;

- B® «MigTpuMKa apmii»;

- B® «Munoceppas Biktop»;

- BO «®OH[L, CEPTIA MPUTYNMN»;

- b® «dOH[ ANNEKCESA CTABHILIEPA».

He TapuodikyeTbca

2.6.11. Nnatexi no 6aHKiBCbKUM WabnoHam KpiM NyHKTiB 2.6.7-2.6.10

2.7. Nepeka3s Kol

2.7.1. Ha BnacHi eno3unTHi Ta BHYTPillHbOBGaHKIBCbKi paxyHKu B
MAT "BAHK BOCTOK"

HaBepeHi 3a nocunaHHam:
https://bankvostok.com.ua/private/transfers-and-payments/payments

WTiB Y BifAiNeHHi 6aHKy

He TapuoikyeTbcs

2.7.2. Ha BnacHi paxyHku ¢i3nuHmux ocib, wo Bigkputi B 6aHKy

20 rpH 3a KOXeH nnartix

2.7.3. Ha paxyHku iHWwnx ¢isnyHmx ocib, wo BigkpuTi B 6aHKY

0,3% Big, cymu (MiH. 20 rpH, makc. 500 rpH) 3a KOXXeH nnaTix

2.7.4. Ha paxyHku opuanyHux ocib, y T.4. CNQO, wo sigkpuTi B 6aHKy

0,5% Big cymu (MiH. 20 rpH, Makc. 700 rpH) 3a KOXeH nnaTtix

2.7.5. Ha paxyHku ¢isanyHuX Ta liopuanyHux ocib, y T.u. CMpa, wo sigkpuTi
B iHWKMX 6aHKaXx, Y T.4. Ha BnacHi paxyHku (y rpusHi)

1% Big, cymu (miH. 25 rpH, makc. 1 000 rpH) 3a KOXeH nnaTix

2.7.6. Ha paxyHku B iHwi 6aHku (aonap CLUA/eBpo)

3rinHo TapudiB 3a onepauisMu B iHO3eMHil BanioTi ianyHmux oci6 B MAT

"BAHK BOCTOK"

Jia

2.8. Mepernap, 3anuwKy No paxyHKy

3aranbHa cymMa HapaxoBaHOi KOMicCii CMUCYETbCA 3 NOTOYHOIO PaxyHKY B KiHLi KaneHgapHoro micaus

2.8.1. B 6aHKOMaTax Ta MyHKTax BUAaYi roTiBKM Ha TepuTopii YkpaiHu

5 nepernspis/mic- He TapudikyeTbes;
KOXHWUW HAaCTYNHUN - 5 TpH.

2.8.2. B 6aHKkoMaTax Ta NyHKTax BMAaYi roTiBky 3a Mexamu YKpaiHu

20 rpH/nepernag,

2.9. IHpopMmyBaHHS 3a KapTKOIO

3aranbHa cymMa HapaxoBaHOi KOMicCii CMUCYETbCA 3 NOTOYHOIO PaxyHKY B KiHLi KaneHgapHoro micaus

2.9.1. Push-noBipoMneHHs - iHpopMyBaHHS y MOGiNbHUI 3aCTOCYHOK
BaHky

He TapudikyeTbcs

2.9.2. NMocnyra SMS-info - SMS-indopmyBaHHs Ha diHaHCOBUIA HOMEP
TenedoHy KnieHTa, y 1.u. Viber-iHpopmMyBaHHa

YKpaiHCbKMX MOGINbHUX

N 1,2 rpH 3a ofiHe NOBiAOMNIEHHS
onepaTopis

iHO3eMHUX MOBINbHUX

oneparopis 60 rpH B mMicsaub

2.10. Mocnyra "36upanouka"

2.10.1. AKTuBaUia nocnyru "36upanouka”

2.10.2. 3apaxyBaHHS KOLWWITiB Ha "36Mpanouky"”, akTUBOBaHy A1 4aHOro
paxyHka

He TapudikyeTbcs

2.10.3. 3apaxyBaHHs KOLITIB Ha MOTOYHMI paxyHOK 3i "36upanouykn”,
aKTMBOBaHOI /11 AA@HOIO paxyHka

2.10.4. BipcoTkoBa CTaBKa, Lo HapaxOBYETHCA LLOMICALA Ha 3a/ULLOK
KowWwTiB nocnyra "36upanouka"

5% piuHnX

2.11. JopaTkoBi nocnyru

2.11.1. BnokyBaHHS KapTKun

He TapuodikyeTbcs

2.11.2. YcTaHoBka a6o amiHa MIH-kopy

2.11.3. OnpoTtecTyBaHHA HeNigTBEPAXXEHOI NPeTeH3ii 3a pO3paxXyHKOBOIO
onepaui€elo 3a paxyHKOM

300 rpH

2.11.4. BipcoTKOBa CTaBKa, L0 HAPaXxOBYETbCA LOMICALS Ha 3aNULLOK
KOLUTiB HAa MOTOYHOMY PaxXyHKY

0%

3. foBiaku, BM

NUCKU Ta AOBipeHoCTi

3.1. HapaHHs 0OBIAKMY, WO CTOCYETbCA PO3PaxyHKOBO-KacCOBOro 06C/yroByBaHHs

3.1.1. Mpo 3aKpUTTA paxyHKy, NPO 3aKPUTTA PaxyHKY Ta NOBEPHEHHS
KapTKK, NPO NOBepPHEHHs KapTKu

He TapudikyeTbes
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3.1.2. 3a NOTOYHMM PaxyHKOM YKPaiHCbKOIO abo aHrNiNncbKoio MOBOIO
Npo HasIBHICTb PaxyHKY, 3aNM1LLIOK KOLITIB Ta PyX KOLWTIB 3a nepiop,
1500 rpH

3.1.3. ins npep’ssBNEHHS MUTHUM OpraHaM yKpaiHCbKOIO MOBOIO

3.1.4. 3a NOTOYHUM PaxyHKOM YKpPaiHCbKOIO abo aHrMiNnCbKOo MOBOIO
NPo HasABHICTb PaxyHKY, 3a/MLLOK KowTie (He BKtovae iHdopmauiio npo 300 rpH
PYX KowTiB 3a nepion)

3.2. Bunucku Ta BoBipeHocCTi

3.2.1. HapaHHs sunucku He TapudikyeTbcs

3.2.2. OpopmneHHs 6aHKiBCbKOT AOBIPEHOCTi 3@ MOTOYHMM PaxXYHKOM 3

A o 300 rpH. 6e3 NAB
BMKOPUCTaHHAM MNaTiXXHOI KapTKK

4. O6cnyroByBaHHS HEfiIOYOro Ta HEaKTUBHOIO paXyHKa

4.1. Po3paxyHKoBe 06CnyroByBaHHsi HEAKTUBHOIO MOTOYHOIO paxyHKa

HeakTUBHUIA paxyHOK - MOTOYHUIA PaxyHOK, Ha IKOMY NPOTsrom 6
(LUecTn) micsuiB BiACYTHIN pyX KOLLTIB, 32 BUHATKOM cnucaHHsa baHkom
Komiciii Ta/abo HapaxyBaHHS BaHKOM NPOLEHTIB Ha 3aNWLIOK BNACHUX He TapudikyeTbcs
KowTiB abo paxyHoK 3 BUKopucTaHHsaM M1 wo nepebysae B cTaTyci
«3aMOpPOXeHUM» Ginble 45 aHiB. HeakTMBHUM paxyHOM He BBaXa€eTbCs
PaxyHoK, Lo € PaXyHKOM [ BUNNaT! NPOLIEHTIB Ta NOBEPHEHHS BKnaay
(paxyHOK 3akpinieHo 3a Ailo4YMM Aen03UTHUM LOrOBOPOM).

4.2. PospaxyHkoBe 06CnyroByBaHHs Hefiilouoro paxyHka (6anaHcosi

paxyHku 2903) 200 rpH B MicaiLb, ane He binblue 3anuULIKy Ha PaxyHKY

5. 3aKpUTTA paxyHKa

5.1. 3akpuTTa paxyHka He TapuoikyeTbcs

5.2. Nepekas 3anuLLKy KOLWWTIB 3rifHO i3 3aKPUTTAM NOTOYHOI0 paxyHka
Ha paxyHKu ¢pianuHunx ocib (y T.4. Ha BNacHi paxyHKu), IOpUANYHUX OCi6, 0,3% Big cymu (makc. 500 rpH)
y T.4. CNA wo eigkpwuri B MAT "BAHK BOCTOK"

5.3. Mepekas 3anuwiKy KOLWTIB 3rigHO i3 3aKPUTTAM NOTOUYHOIO paxyHkKa
Ha paxyHku pismyHunx Ta lopuanuHmx ocib, y T.4. CrA, wo BiakpuTi B 1% Bip, cymu (makc. 1 000 rpH)
iHWKX 6aHKaXx, y T.4. Ha BNACHi paxyHKu

5.4. Mepekas KOWTiB Ha BlaCHUI paxyHok, nepesigkputun B MAT "BAHK
BOCTOK", npu 3miHi pe3naeHTHOCTI

6. AeponopToBi cepBiCH Ta KOHCbEPX CEPBIC

10 6e3KOWTOBHMX BiaBiayBaHb GisHeC-3anie Ha pik 3a YMOBM BUTPaTH B

He TapudikyeTbecs

6.1. Nocnyra Lounge Service 3a TOProBeNbHO-CEPBICHUX MepexXax Nno KapTui 3a ocTtaHHi 30+5 aHiB po
nporpamoio Visa Airport ans kapTok Visa Signature KOPUCTYBaHHS MOCIYrolo Ha cymy B ekBiBaneHTi Big 10 000 rpH. (He
Companion Big, DragonPass BPaxOBYIOTbCA OCTaHHi 5 gHiB, a TakoX BUXigHi nepen BUNboTom) abo ekBiBaneHT y!

rpusHi 32 pon. CLLA

6€3KOLUITOBHO 3a YMOBM BUTPATU B TOProBeJiIbHO-CEPBICHUX MepeXxax no KapTui
ans kaptok Mastercard World 3a ocTaHHi 30+5 gHiB O KOPUCTYBaHHA NOCNYrolo Ha CyMy B ekBiBaneHTi Big 10
Elite 000 rpH. (He BpaxoBYIOTbCsl OCTaHHi 5 AHiB, a TaKOX BUXiAHI nepep BUNboTOM)
abo eksiBaneHT y rpusHi 35 gon. CLUA

6.2. Mocnyra Lounge Key

10 6e3KOLTOBHMX NPOXOAIB Ha PiK 3@ YMOBM BUTPATU B TOProBE/NbHO-CEPBICHNX
Mepexax no KapTui 3a octaHHi 30+5 AHIB 0 KOPMCTYBaHHS NOCNYrol0 Ha CYMy B

Ans kapTok Visa Signature eksiBaneHTi Big 10 000 rpH. (He BpaxoBYIOTbCA OCTaHHI 5 AHIB, @ TAKOX BUXigHi

6.3. Mocnyra Fast Track nepep, BUNLOTOM).
gﬂ:‘e"apm" Mastercard World 6e3KolToBHO 3 fopaTkom MASTERCARD TRAVEL EXPERIENCES
6.4. Nocnyra koHcbepx (Mastercard/Visa) 6e3KOoLTOBHO

CepBicu nepecTaloTb HaaBaTUCA 3 MOMEHTY NMOBHOMO apeLTy PaxyHKyY, NiaTixkHi KapTKn 6NOKyOTbCs

MAT «BAHK BOCTOK>» He Hece BianoBiaanbHOCTI 3a KOMICii, WO CTAry0TbCs iHWMMKN GaHKamMu

Mpw 3MiHi peanaeHTHOCTI BiAKPUBaIOTbCS HOBi PaxyHKM Ta NNaTiXHi KapTku, Npu uboMy Tapudikauis 6yae 3rigHo Tapudis 3a BigKpUTTA paxyHka Ta
0bOpMIIEHHS KapTKK




3a onepauismm 3apaxyBaHHS KOLTIB: YCi KOMICii pO3pax0BYIOTLCA Ta YTPUMYIOTbCA Y FPUBHI 3a KYPCOM KYMiBAi, WO BCTaHOBAEHO 6aHKOM /15 onepauin 3
nnaTiXHUMU KapTaMu Ha AEHb CMIUCAHHS.

3a BMOATKOBMMM OMnepaLisiMu: yCi KOMIcCii po3paxoBylOTbCsl Ta YTPUMYIOTbCA Y FPUBHI 3a KYPCOM NMPoJaXxy, Lo BCTaHOB/IeHO 6aHKOM ans onepadwin 3
nnaTiXHUMU KapTaMu Ha AEHb CMUCAHHS.

3 Kypcom BanioT Asia onepaduin 3 nnaTkKHUMMU KapTKaMy MOX/TMBO 03HaMOMUTUCH 3a NocunaHHaM - https://my.bankvostok.com.ua/

Mig «<KapTKOIO» MAa€eTbCA Ha YBa3i eNeKTPOHHMI NNAaTiXXHUI 3aci6 - NNaTiXXHUNA IHCTPYMEHT, peanizoBaHUi Ha 6yab-9KOMY HOCIi, IO MiCTUTb B €/IeKTPOHHIN
dopmi aaHi, HeobxigHi Ang iHiLiloBaHHA NNaTXHOT onepauii Ta/abo 3aiNcCHEeHHs iHWKX onepaLii, BU3Ha4YeHUX B,OroBopom 3 baHkom (emiTeHTOM)



