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PO341JI 1. TEPMIHH

1.1. Y [TPOI'PAMI JIOAJIBHOCTI BHKOPHCTOBYIOTHCS HACTYITHI TEPMiHH:

AHYJIIOBaHHSI _0OHYCIB-TIporiec cnucaHHsa OoHyciB Ha PaxyHky OonyciB Kiienta 3 miacTas,

nependadenux mieto [Iporpamoro, 6e3 orpumanss KirieHTom 3a0X04UeHb.

Bonyc-ymMoBHa oiuHMII, sika HapaxoByeThest bankom Kiienty-ydacHuky IIporpamu npu BUKOHaHHI

NEeBHUX Jid, nependadenux [Iporpamoro. boHyc HE Mae TOTIBKOBOTO (TPOIIOBOrO) BHpaszy, HE €

HAI[IOHAJIBHOIO BAJIIOTOI0 YKpaiHW 4uM OyIb-KMMHU 1HO3€MHHMMH BaJIOTAMHU, HE € €JIEKTPOHHUMHU

IPOLIOBHMH KOIITaMH, HE BUKOHYE (DYHKIIIO €JIEKTPOHHHUX I'POIIOBHX KOIITIB, HE € TOBApOM, HE

nponaetbest KiienTy 3a omnary. 3aragbHi yMOBM HapaxyBaHHA — Ta JeHoMiHauii bownycis

BU3HAYal0ThCs ymMoBamu [Iporpamm.

Bank ~AKIIIOHEPHE TOBAPUCTBO «BCT BAHK» (AT «BCT BAHK»).

BeoOcaiiTt_banky—odiuiiinuii caiit banky B Mepexi IHTepHeT, 10 pO3MIlllEHUI 3a MOCHIIAHHSAM:

https://vstbank.ua/

Bunaropona-marepianbHe Onaro, sike Haznaetbcsi bankom KilieHTy B pamMkax MNpOBEAEHHS

pedepanbHUX IporpaM Ta BHACIHIIOK JIeHOMiHaIlii O0HYCiB (kembek). MarepianbHe 651aro HaJaeThCsI

TPOIIOBUMHU KOIITaMH (TPUBHS). Y MOBHU BUILIATH BUHATOPOIM BKAa3yIOThCA y il [Iporpami.

JeHominanisg OonyciB—TipoBesieHHss bankoM oOMiHYy OOHYCIB Ha IPUBHIO Yy cHiBBifHOMIEHHI 1:1.

Cyma BHHAropojau B IpUBHSX MICJs J€HOMIiHalli OOHYCIB, ajie 10 BUIUIATH HA MOTOYHUHN paxyHOK

Kinienra Bximouae B cebe monaTky, ki bank mae yrpumaru 3 Kiienta npu Bumuiati 1oxony GpizndHii

0co01.

EII3-enexkTpoHHUHN MIaTKHUM 3aci0 y BUIISII €MITOBAHOI IUIACTUKOBOI YU 1HIIOTO BUAY KapTKU

banky B Tapudnomy nakeri «Kaptka 3 Kemoexom».

3aoxouenns—BuHaroposa Knienra-ygacuuka IIporpamu.

3a0B:xuBanHs B Ilporpami Ta /a00 BUMHeHHs] HeI00POCOBiCHUX Aili—ii yyacHuka B [Iporpami,

K1 CIIPSIMOBAHI Ha:

- HAKOMMYEHHSI MaKCUMaJIbHOI KIJIbKOCT1 O0HYCIB Ha PaxyHKy 6e3 (pakTHuHOrO mpu0aHHs TOBapiB

abo mociyr (B T.4. NMOBEPHEHHS/BIAMOBY BiJ TOBapiB abo mociyr Ouiblie 2-X pa3 HpOTATroM

KaJICHJIApPHOTO MICSIIS);

- CIIpsIMOBaH1 Ha 3/iiiCHEHHS Oy/b-sIKUM YMHOM 3MiHM abo BIUMBY Ha 3MiHy MCC-koay He yepes

MPUBEACHHA Yy BIAMOBIIHICTH 10 (hakTMyHOrO BUAY HismbHOCTI [lapTHepa, a st oxepikaHHA

JIOTaTKOBUX OOHYCIB;

- mpoBeZieHHs KiTieHTOM MOKYTOK JJIs 1HIIUX TMOKYTIIIIB;

- inmi i Kimienra, ski 3a pimeHHsM banky MaroTh 03HaKH MaxpaChKUX.

KaraJor 3aoxouyenb—BcTaHoBieHi bankom Ta/abo obpani Kimientom 13 3anponoHoBanoro bankom

nepeniky TumiB Onepariid, 1110 BU3HA4YarOThCS B 3ajekHOCTI Bia Kateropiit ta/abo IlaptHepis, siki
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npuiiMaroTh B omiaty Omepamiii EII3, Ta 3a 3mificHenHs skux KiieHTy Mo)ke OyTH HapaxoBaHO
Ooonycu B Mexax [Iporpamu nosutbHOCTI. Buam 3aoxoueHs, IX CTpPOK Ta KUTBKICTH OOHYCIB, siKa
BIJIMOB1/1a€ KOKHOMY 320X0UYEHHIO BU3HAYAIOThCsI Y MOOUTBHOMY 3aCTOCYHKY baHKy.

Kateropii— Onepanii 3 meBanm MCC-ko0M, 3a 31ilicHeHHS sikuX bank HapaxoBye Kiienty OoHycH,
3a yMOBHM BCTaHOBJIeHHs iX bankom/o0panns Kiientom y Karanosi 3aoxouensb. Kareropii MoxyTh
BCTaHOBNIIOBaTUCsA bankom/obupatucs KiieHToM Ha mepio yacy, BH3HAu€HHH yMOBaMH L€l
[Iporpamu Ta/abo 3a3HaueHuid y MoO1IbHOMY 3aCTOCYHKY.

Kembéek—noctynne 3aoxoueHns [Iporpamu, 3rigHo sikoi BinOyBaeThcst mnoBepHeHHs: bankom Kiienty
gacTku Big cymu Omepamiii 3 IlapTHepoM, y ToMy 4Ymcii B Mepexi I[HTepHeT, 3ilCHEHUX 3
BukopuctanuaMm EII3 nuisixom HapaxyBaHHS OOHYCIB y KiJIBKOCTI, IO JOPIBHIOE TaKii 4acTii, Ta
BHIUIATH BHHATOPOJIM Iicisl AeHoMiHaIlli 00HyciB y rpuBHI0. Kembek moxke HamaBatucs mo MCC
koxy (o Kareropii) abo nmo Merchant koxy-nmapTHepcbkuii Kemoek (Ipu KyIiBiIi TOBapiB UM MOCIYT
B KOHKPETHOMY Mara3uHi/y KOHKpeTHOro ToproBus - [laptHepa). bank He Hece BiANMOBIIAIBHICTH
nepen KimieHToM 3a HeKOpekTHE HaJaHHs iH(opMaIlii mpo THIl oneparlii, o HagaeTsest [lapTHEpoM
Ta HOro OAaHKOM-EKBANPOM.

Kaient—yyacuauk [Iporpamu, mo € kimieatom banky(¢hizuana ocoba pesuaeHt abo ¢izuuHa ocoba-
HEPEe3UJICHT, SIKa Ma€ peecTpaliiiHuil Homep 00JIIKOBOI KapTKH IMJIaTHUKA MOJATKIB), KA yKiana 3
Bbankowm [lorosip 6aHKiBChKOTO paxyHKY Ta BukopucroBye EINI3 1o Hporo.

MakcuMajibHa cymMa — MaKCUMallbHa cyMa O0HYciB, Bu3HaueHa bankom y Katanosi 3aoxoueHs, ska
Moke OyTH HapaxoBaHa KitieHTY mpoTsrom Micsis, abo iHImoro mnepiogy 3a okpemoro Kareropieto
a6o Onepauieto 3 [TapTHepoM, Bu3HaueHa [Iporpamoro a6o 3a3HaueHa y MoOUJIBHOMY 3aCTOCYHKY.
MobinbHuii 3acTocyHOK —MoOinpHMIT 3acTocyHOK banky « VST banky.
HapaxyBaHHsi_0OHYCiB-TIpolie/lypa, 3a MiACyMKaMH SKOi BiJOyBa€ThCS 30UIBIICHHS KUIBKOCTI
6onyciB Ha Paxynky Kiienta-yuacauka [Iporpamu 3 mincras, nepenpbadeHux ymoBamu [Iporpamu.
Omnepauisi-ornnata Kiientom toBapiB/mocnyr 3 Bukopuctanusm EII3, mo Busnaueni y Karanosi
3aoxoueHb, Ta 3a 3AilcHeHHs AK0i KiTieHTy HapaXxoByIOTbCs OOHYCH.

IIapTHep—Ccy0’€KT rocrolapioBaHHs, 3a pO3paxyHKH 3 sIKUM 13 3acrocyBaHHsIM EI13 bank HapaxoBye
Kiienty 60onycu. HapaxyBaHHs OOHYCIB 3MIMCHIOETHCS JIMINE 32 ONEPAIISIMH y TOYKAX MPOIAKY
[TapTHepiB, Ha3Ba/TOpriBelbHa MapKa SKOTO BIJIOBIJIa€ BCTaHOBJIEHOMY baHkom/0OpaHOMY
Kiientom IlaptHepa. IlapTHep Moke BcraHoBmtoBatucs bankom/oOuparucsa Kiientom Ha mepion
yacy, Bu3HadeHuil bankom y IIporpami a6o Mo6isibHOMY 3aCTOCYHKY.

IIporpama josinbHocTi (pani-«IIporpamay)-nyoniyna oOinsHka baHkKy BUIUIATH BUHAropoau
Knienram, siki ykiaanu 3 baHkoM 1oroBip OaHKIBCBKOTO PaxyHKy Ta BUKOpUCTOBYIOTh EII3 no
BIIKPUTOTO MOTOYHOTO PAXYHKY.

PaxyHok OonyciB (nani-«PaxyHok»)-ymMoBHUN (He OaHKIBCbKHi) paxyHOK KiieHTa-yyacHHMKa
[IporpaMu B aBTOMaTu30BaHi cuctemi baHKy, [0 MICTUTh CYKYIHICTH OOJIKOBUX Ta
iHpopmaniinux gaHux 1po Kiienrta-ydacHuka IIporpamu, KUIBKICTP HapaxOBaHHUX Ta
neHoMiHoBaHux Kiienrom-ydacHukom Ilporpamu OoHycCiB, MOTOYHMI OanaHC (3ajIMILIOK HE
JI€HOMIHOBaHUX OOHYCIB). boHycH 3a BciMa akuiHUMH MPONO3MLISAMHU, B SKUX NPHUHHAB y4dacTb
KitienT, HapaxoByrOThCs Ta OOJIIKOBYIOTHCSI Ha OIHOMY PaxyHKy.

Pedepanbna mnporpama—noctynHe 3aoxoueHHs IIporpamm mono 3aoxouyeHHs KitieHTiB
pEeKOMEHAyBaTH MPOAYKTH abo mociayrd baHKy MOTEHIIHUM KIli€eHTaMm 3a BHHaroponay. Po3wmip
BUHAropo/iu, MOPSAA0K Ta CTPOKH ii oTpuMaHHs KimieHTaMM BU3HAYAIOTHCS Y KOHKPETHIHM Ipomno3uiii
banky, sika po3mintyerbest Ha BeOcaiiTi banky ta y MoOi1bHOMY 3aCTOCYHKY.

Pedepep-Kiient banky, ywacHuk PedepanbHoi mnporpamu, sKuil mepegae 3amnpolIeHHs
MOTEHIIMHUM KJIIEHTaM/KIIIEHTaM a0o0 3MIIHCHIOE 1HII A1, mependayeHi BianoBiaHow PedepanpHoro
IIPOrpaMoI0 Ta OTPUMYE 3a L1e BUHATOPO/TY.

Pedepan-norenniiinuii Kimient/Kmient, sikuii otpumas  3anporieHHs Pedepepa.

MCC xoa (Merchant Category Code)-4oTHpu3HayHUl HOMEp, SKUN KiIacu]iKye BUI TiSIIBHOCTI
ToproBoi Touku B onepaii oratu EII3 y [lapTHepa 3a HajiaH1 TOBapu 4y MOCIYTH.

Merchant koa-xon Ilaptaepa, Hananuii [TapTHepy #oro 6aHKOM-eCKBaiipoMm.
Push-noBinomaenns-kanan iHpopmyBanHa KiientiB banka 3a gomomororo MoOigbHOTO
3acTocyHKy baHky, 1o BUKOpHCTOBYeThCs Il iHGopmyBaHHs Kiienta mpo Omnepauii, 3aiicHeHi
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Kiientom B MoOOiTbHOMY 3aCTOCYHKY, a TakOX 3 IHIMUX MHTaHb, IO CTOCYIOTHCS HaJIaHHS
0aHKiIBCHKHX/(hIHAHCOBUX/TIJIATIKHUX TOCIYT, a TakoX ydacTi B [Iporpami ta HapaxoBaHuX OOHYCIB.
Jlst Toro, mo6 OTpUMYBAaTH JaHWK THN MoBimomieHs y KiienTa Ha cMapTdoHi 13 onepaiiifHo0
cucremoro Android/IOS mnoBuHHO OyTH BCTaHOBIEHO MOOUIBHUI 3aCTOCYHOK (ITUIATIKHUN
3actocyHok) banky. Takox KiieHT moBuHEH BHKOHATH mepmiuid BXig B MOOUIBHHI 3aCTOCYHOK
(TmaTiHMUA 3aCTOCYHOK). Push-mioBimoMIIeHHSI TOCTaBISIOTHCS MTPU HASIBHOCTI [HTEpHETY.

SMS (CMOQ)-noBinomiaennsi—Short Message Service (mociayra KOPOTKHX TIOBIIOMJIEHB) —
TEXHOJIOTS , 1110 JJO3BOJISIE BIAMPABIATH Ta OTPUMYBATH TEKCT MOBIJJOMJICHHS 32 JOIIOMOT'OIO TTIOCIIYT
oreparopa MOOLIILHOTO 3B’SI3KY Ta 32 HAABHOCTI BiAMOBIAHOTO MOOLIEHOTO (COTOBOTO) TeseoHy.

PO3 1 2. 3AT'AJIBHI ITIOJIOXKEHHSA TA YMOBHU YYACTI Y ITPOI'PAMI

2.1. IIporpama € CUCTEMOIO 3aTBEP/IKEHMX 1 ONPUIOJAHEHUX YMOB, AKI BH3HAYalOTh HOPSIOK Ta
YMOBM HapaxyBaHHs Ta BUILJIATH BUHATOPOM 3a migcyMKamu ydacTi KiientiB banky B 3axozaax, 1o
opranizoBye Ta mpoBoauTh AT «BCT BAHK ».

2.2 Tligxmrouenns no [Iporpamu aBToMaTuvHe:

- st icayrounx KiienTiB banky— 3 matu nmodarky BBeaeHHs B Jito [Iporpamu;

- ot HoBux KumienTiB banky — 3 nartu Binkputrts KiientoMm norouHoro paxyHky banky Ta aktusarii
EII3. Yknapmu Jlorosip 0aHKIBCHKOTO PaxXyHKY Ta 3apeeCTpyBaBLIUCH B MOOLIBHOMY 3aCTOCYHKY,
Knient banky aBromatindno 6epe ydacts B [Iporpami Ta 3000B'13y€ThCSl CAMOCTIHHO 03HAHOMUTHCS
3 ymoBami [Iporpamu ta 10TpUMYBaTHCh iX.

2.3. B pamkax IIporpamu bank nHapaxoBye KiienTy GoHycH y Bu3HaueHHWX baHkoM po3mipax 3a
Omnepauii 3 BukopucranHam EII3, mo BignosimaioTs ymoBam IIporpamu T1a/abo BuILIauye
BUHAropony y pasi yknanenns bankom JloroBopis 3 HoBumu Kitientamu-Yuacaukamu [Iporpamu 3
BUKOPUCTaHHSAM CIIELIaNIbHOTO pedepabHOro NoCHIIaHHs (3anpolleHHs), nepenadoro Pedepepom,
a TaKOX y IHIIMX BHIIAJKaX, BU3HaUYeHUX baHkoM Ta BimoOpakeHnX B MOOUIBHOMY 3aCTOCYHKY.
2.4.Yyacte B IIporpami o3Havae noBHy 3rony Kiienra banky-yuacHuka IIporpammu 3 ymoBamu
[Iporpamu.

2.5.Pimennss banky 3 ycix nDUTaHb, NOB'A3aHUX 3 THpoBeleHHsAM [Iporpamu BBaxaOTbCs
OCTaTOYHUMH.

2.6. loctynHi 3aoxoueHHs 3rigHo [Iporpamu:

- Kem6ek (HapaxyBaHHs OOHYCIB 3 ITO/IaJIbIIOI0 JEHOMIHAIIEIO TA BUIUIATOK BUHATOPOIN);

- PedepanbHa mporpama (BuIiaTa BUHaropoan).

2.7. Knient-yyacuuk [Iporpamu Moxke oTpuMyBaTH 1H(pOpMallito Npo yMOBH 3a0X0U€Hb Ta 3MIHU JI0
HUX, IIPO BUHArOPOAX OJTHUM 13 HaBEIEHUX CIOCODIB:

- y Mo611bHOMY 3aCTOCYHKY;

- IUIIXOM po3MilleHHs iHdopMmarlii Ha BeOcaiiTi baHky.

2.8.Knient-yuacHuk [lporpamMu He Mae mpaBa >KOAHMM UYHMHOM IIOCTYINATUCS CBOIMH IPaBaMH,
noB's3aHUMHU 3 y4acTio B [Iporpami, Tpetiit oco6i (TpetiMm ocobam).

2.9. Knient-yuacuuk [Iporpamu 3000B's13aHMIA:

- 3HaTH 1 JoTpuMyBatucs yMoB [Iporpamu Ta yMOB BiZIIIOBIIHOTO 3aX0/1y;

- CaMOCTIITHO KOHTPOJIIOBATH CTaH CBOTo PaxyHKy;

- BKa3yBaTH JIOCTOBIpPHI AaHi Mij yac peectpaiii B MoOLIbHOMY 3aCTOCYHKY;

- HE PO3roJIoIIyBaTH 1H(GOPMAIIIO PO HaposIi Ta 00IIKOBI AaH1 IHITUM 0CO0aM.

2.10. bank Mae MpaBo B OJJHOCTOPOHHBOMY MOPSJIKY BHOCUTH 3MiHH Ta JIOMOBHEHHS 110 [Iporpamu,
K1 Ha0yBarOTh YMHHOCTI 3 MOMEHTY IX pO3MillleHHsl Ha BeOcaiiTi banky. Bci 3MiHM 1 JOOBHEHHS,
1m0 BHocsAThCst bankowm B [Iporpamy po3MintyeTbes Takok Yy MoOITbHOMY 3aCTOCYHKY.

2.11. bank mae npaso:

- Hampasnat Kuienty-ydacuuky Ilporpamu indgopmarito npo craH PaxyHky, iHpopmauiiiHi
Mmatepianu no [Iporpami;

- MPOBOJMTH 3aXOJH, 3a MiJICYyMKaMu yd4acTi B skux Kuient-ydacHuk Ilporpamu orpumye Ha
PaxyHok kiibKicTh 60HYCIB BianoBiaHO a0 [Iporpamu.



2.12. Bci 3MiHM 1 TOMOBHEHHS, 110 BHOCAThCS bankoM 10 ymoB Karamory 3aoxodeHb, HaOyBalOTh
YMHHOCTI 3 MOMEHTY iX po3MilleHHs1 y MOO1IbHOMY 3aCTOCYHKY.

2.13. YuacHuK MOXe BITIMOBUTHUCH Bij ydacTi B [Iporpami, 3sepHyBmnchk 10 KoHTakT nieHTpy banky
3a tenedonom:0 800 30 70 10.

2.14.bank mnoBimomisie KiientiB-ydyacHukiB Ilporpamu mpo cBoe pIlICHHS NPUIUHUATH IO
[Tporpamu nuisixoMm po3mimieHHs iHpopmanii Ha BeOcaiiTi banky, y MoOibHOMY 3aCTOCYHKY abo
nusixoM HazacwianHs Kiienram banky ocoOMCTOro TOBITOMIIGHHS 3a JOTOMOror SMS-
MOBiIOMJIEHb, Viber-noBigomienb, Push-noBinomieHs, MoBi1oMIIeHb Ha aipecy eIeKTPOHHOT OLITH
KiienriB banky.

2.15.[1is IIporpamu mpUIMIUHSETHCS 3 1aTH, BKa3aHOI B TIOB1IOMJICHHI, 10 PO3MIIIYETHCS BIAIOBITHO
10 m.2.14. I[Iporpamu.

PO3/ILJ 3. IPABUJIA HAPAXYBAHHS TA JEHOMIHAILIl BOHYCIB

3.1. Cyma OoHyciB, sKi HapaxOBYEThCS 3a MpoBeaeHy Orepalliro, po3paxoByeThcsi baHkoM micis
00pobku Omeparii i 3apaxoByeTbcst Ha Paxynox Kiienta y nenp mpoBeaenHsi Omepauii. lpu
PO3paxyHKy OOHYCIB, 5IKI HAPaXOBYIOTbCS y BUIJIA/II BIJICOTKA BiJ cyMHu IpoBeaeHoi Onepartii, cyma
npoBeaenoi Omeparii, Ko BoHa BigHOCUThea 10 Kareropii/IlapTHepa, 3a KOO HapaXxOBYIOTHCS
OOHyCH, TIOMHOXY€ThCsI Ha BcTaHoBieHUM bankom Bincotok s Kateropii/IlaptHepa, no sxoi
BimHOCHTHCS Taka Oneparis. Cyma 00HYCIB 3a KOkHY Omepaiiro OKpYTIIFOEThCS JI0 IIJIOT0 YUCIIa B
MEHIIly CTOPOHY, 1 Taka cyMa HapaxoByeTbesi Kiienty Ha PaxyHok. ¥V pa3si HapaxyBaHHS OOHYCIB Yy
BUTIISAAL (DIKCOBaHOI cymH, OOHYCH HapaxOBYIOTHCS Y BCTAaHOBJIEHiH baHkom ¢ikcoBaniii cymi 3a
KOKHY nposefieHy Omnepaiiito B mexxax Kareropii/IlapTHepa, 3a sik0or0 HapaxoBYIOThCS Taki OOHYCH,
3a YMOBH, 110 C11oci0 nmpoBeeHHs Takoi Oneparii Bignosigae BuMoram, nependadeHum [Iporpamoro
Ta BigoOpaxkeHuid B MoOiapbHOMY 3acTocyHKYy. Po3mipu BiacoTka Iiisi po3paxyHKy OOHYCIB Ta
¢bikcoBani po3mipu 6onyciB 3a Kareropismu/IlapTHepamu poctymHi [uist ieperssiny y MoOinbHOMY
3aCTOCYHKY.

3.2. Bonycu, siKi HapaxoBYIOThCs 3a mpoBeaeHi Oneparrii, MOXyTh Oyt HapaxoBaHi 3a Omnepartii,
3MIHCHEHI SIK 3a PaXxyHOK BJACHHUX, TaK 1 32 paXyHOK KPEIUTHHMX KOIUTIB, NMPHU LBOMY, pO3MIp
BCTaHOBJIEHUX baHKOM BIJICOTKIB IiJisi po3paxyHKy OOHYCIB abo ¢ikcoBaHOTO po3Mmipy OOHYCIB 3a
onniero Kareropieto/IlapTHepoM B TaKOMY BHUIIJKy MOKE BIAPI3HATHUCS.

3.3.B indopmarii (Bunucii) no norouHomy paxyHky Kiienta banky BioOpakaroTbcsl AaTu Ta
nepenik Onepaniii 3 HapaxyBaHHs OoHyciB, Onepariii 3 1eHoMiHaIlii OOHYCIB.

3.4. bonycu 3a BciMa JOCTYIHUMH 3a0XOUEHHSIMH, 3a oOpaHumu KiientoM-yuacHukom IIporpamu
KareropissMu, HapaxoBYIOTbCS Ha OMH PaXyHOK Ta € YUHHUMHU 0€3 OOMEXEeHHs CTPOKY B Mexkax
cTpoky naii [Iporpamu.

3.5. bonycu, HapaxoBaHi 3a pi3HuMH Tunamu Onepaniil y norouHomy micsui: Kareropii ta [laptaepu
— M1ICYMOBYIOTbHCS.

3.6. leHomiHawisg OOHYCIB Ta 3JIHCHEHHs BUIUIATH BHUHArOpPOJM HA MOTOYHMH paxyHok KitieHTa
3M1MCHIOETHCA baHKOM B OCTaHHIM KaJleHJapHUI IEHb MICSI, B IKOMY OOHYCH OyJiM HapaxoBaH1 a00
B JieHb, 110 nepeaye aAHIO npunuHeHHs [Iporpamu. KiieHT He MoOke caMOCTIHHO 3AIMCHUTH
JICHOMIHaIl110 OOHYCIB.

3.7. bonycu KiieHTy He HapaxoBYyIOTbCS 3 MOMEHTY BUHMKHEeHHs y KiieHta-ydacHuka Ilporpamu
MIPOCTPOYEHOI 3a00proBaHocti nepes bankom 3a Oy/b-s1K010 OaHKIBCHKOIO/(DIHAHCOBOIO MOCIYTOI0 Y
cymi, mo mnepesumye 200,00 rpusens (/[Bicti rpuBenbp 00 xomiiiok). HapaxyBanHs OOHYCIB
BiTHOBIIOETHCS uepes3 3 (Tpu) poboui aHIB 3 MOMeHTY norameHas Kiieatom-ydacaukom [Iporpamu
IIPOCTPOUYECHOI 3200PrOBaHOCTI.

3.8. Ilix yac 3apaxyBaHHSI BUHAropoJau Ha notouyHuil paxyHok Kmienra bank, BUKOHYIOUN (YHKIIIIO
MOJIATKOBOT'O areHTa, YIpUMYy€e MOAATKU Ta 00O0B’S3KOBI IJIATEXi Ta MEepepaxoBye iX 10 OIOJKETY
VYkpainu B po3mipi Ta MOpsaKy, BU3BHAYEHOMY YHMHHAM 3aKOHOJJABCTBOM Y KpaiHU.

3.9. Sxmo Omnepauid, 1o sAKid nepeadayeHo HapaxyBaHHS OOHYcIB, Oyia 37iliCHEHa B 1HO3EMHIN
BaJIIOTI, TO JUIsl PO3paxyHKY OOHYCIB BHUKOPHCTOBYETbCS CyMa TPUBHEBOTO E€KBIBAJIEHTY CyMIi
Omnepauii, sixa Hagiinuia Big [lnaTtikHoi cuctemu, o kypcy HBY Ha neHp cnucanHs cymMu aaHoi
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Omeparii 3 morouHoro paxyHky Kiienra. bonycu, ski HapaxoByeTbcs y (iKCOBaHId Cywmi,
HapaxOBYIOThCS HE3AJICKHO BiJ BAJIIOTH MpoBeAeHHs Onepartii.

3.10. Kimient-yuacuuk [Iporpamu He Mae rpaBa TnepeaBaTH HapaxoBaHi O0HYCH Ha KOPUCTh TPETHOT
oco0wu, 30kpema inmoro Kimenra-yuacauka [Iporpamu.

3.11. V Bunaaky noMuiakoBoro crnucanas bankom 6onyciB 3 Paxynky Kiienta-yuacauka I[Iporpamu
B pe3yJbpTaTi TEXHIYHOro 30010, 30010 B poOOTI mporpamHoro 3abesnedyenHs baHky, Tomio, Bci
NOMUJIKOBO crnucaHi bankom Oonycu nosepraroTbes bankom Ha Paxynok Kiienta-yyacHuka
IIporpamu.

3.12. bank 3anuirae 3a co0oro mpaBo aHyiaoBaTH 6oHycH Kiienta-ydacHuka [Iporpamu B pamkax
[Iporpamu y HaCTYIHHMX BHUITaKaX:

3.12.1. y 3BI3Ky 3 TIOMWIKOBUM HapaxyBaHHSM OOHYCIB (3a BIJCYTHOCTI MiACTaB id ix
HapaxyBaHHs, B TOMY 4YHCJII B pe3ylbTaTi TexHiuHOro 30010, 30010 B pPOOOTI MPOrpaMHOro
3abe3nedyeHHs baHky, TO1IO);

3.12.2. y 3B'13Ky 3 BunHeHHsAM KiieHtom-yuacuHukoM [Iporpamu 31moBxuBanns B [Iporpami ta /a6o
BUMHEHHsI HeJJOOPOCOBICHUX JIiHi, B TOMY YHCJII pO3I[IHEHUX Ha (axoBY NyMKY baHKy sk maxpanchki,
TOOTO CIIPSIMOBaHI BUKJIFOYHO Ha 3710BKuBaHHs [Iporpamoro.

bank Mae mnpaBo 6e3 mnonepemkeHHs Kiienta-yuacHuka IIporpamu 3ynuHUTH/IPU3YNIUHUTH
HapaxyBaHHs OOHYCIB Ta 3a0JIOKyBaTH MOXKIIMBICTH JIHOMiHAIil OOHYCiB Ha Tepiox pPO3IIILY
cuTyauii Ha npeaMeT HasBHOCTI B Aisx KiieHTta-yuacHuka Ilporpamu enemeHTIB 3710BXKHMBAaHHS
ymoBamu [Iporpamu Ta/ab0 BUMHEHHS HEAOOPOCOBICHHX il 3 60Ky KitieHTa a0o 1MoB’sI3aHUX 3 HAM
oci6 Ha nepioa po3rsiy baHkom Takoi cuTyaitii.

SIkmio 3a pe3yabTaTaMu po3risay bank npuitmae ¢axoBe pimeHHs mMpo BiACYTHICTH B Aisix Kiienra-
yuacHuka [Iporpamu abo ioro mom’si3aHMX OCIO eleMeHTIB 3ioBxuBaHHSA B [Iporpami Tta / abo
HeoOpocoBicHUX il Ta/abo mopymeHHst [IpaBun, OmoxyBanHsi Paxynky Kiienra-yuacHuka
IIporpamu 3HIMa€eTbCs, a HapaxyBaHHS OOHYCIB B I10JIbIIIOMY BiJIHOBIIIOETHCS;

3.12.3. y pasi ckacyBanns Omneparii (TOBEpHEHHS TOBapy, TOIIO), Y TOMY YHUCII, SKIIO HApaxOBaHi
O6oHycu Oynu neHomiHoBaHi Ta KilleHTy BHIUIayeHa BuUHaropona. Y pasi, gkimo PaxyHok mae
MO3UTHBHE 3HaYeHHA OanaHcy OoHyciB, baHK 3/iiCHIOE aHyITIOBaHHS HapaxOBaHUX 3a MMPOBEIACHHS
takoi Omepariii OOHYCIB 13 JOCTYIMHOTO IO3UTUBHOTO 3HaueHHA OanaHcy PaxyHky, a y pasi
B1JICYTHOCT1 TIO3UTUBHOTO 3HAUYCHHs OajaHCy HapaxoBaHuX OoHyciB Ha Paxynky, bank mae mpaBo
Take aHYJIIOBaHHs MPOBECTH MUISXOM BIAMOBIAHOTO 3MEHIIEHHS KIJIBKOCTI OOHYCIB, fKI OynyTh
HapaxoBaHi B MailOyTHIX nepiofax. Y TakoMy pa3si 6ananc PaxyHky OyTH MaTu BiJl’€MHE 3HAUEHHS;
3.12.4. npununenHs bankowm [Iporpamu. V pasi npununenti aii [Iporpamu, 00HycH HapaxOBYIOTbCS
IO JIeHb (BKJIIOYHO), 110 Nepenye aaTi npunuHeHHs aii [Iporpamu;

3.12.5. 3akpuTTs MOTOYHOTO paxyHKY, A0 skoro BumymieHa EII3 3 tapuduum nakerom «Kapra 3
KeIIOeKoM»;

3.12.6. y 3B'13Ky 31 cMepTio KitienTta-yuacuuka [Iporpamu, Buznanusm Kiienrta-yuacHuxka IIporpamu
0€3BICHO BIJICYTHIM a00O OTOJIOIIEHHSM IOMEPJIMM Yy BCTAaHOBJIEHOMY UYMHHUM 3aKOHOJIABCTBOM
MOPAIKY—3 JIaTH cMepTi ¢izuyHOi 0cOOM 4Yu BH3HAHHS O€3BICHO BiJICYTHIM ab0 OTrOJONIEHHSM
MTOMEPITUM.

3.13. V Bumnaakax, BkazaHux B m.3.12 Ilporpamu (3a BuHsATKoM mm. 3.12.6) bank Hampasise
noBigomieHHs: Kiienty-yuacuuky IIporpamu npo npunuHenHs ydacti B [Iporpami 3a 10moMoroxo
Oy/ab-SKOTO KaHaiy 3B 53Ky Ha BuUOip banky (3a momomororo MoOITBHOTO 3aCTOCYHKY, IIJISIXOM
HarnpaBieHHss SMS-noBizomienb, Viber-mosigoMieHs, Push -moBigoMiieHb, a TakoX MOB1IOMJICHB,
SK1 HaIlpaBIISIOTHCS Ha aJipecy elneKTpoHHoi nowmti Kiienra-yuacuuka [Iporpamu).

PO31J1 4 KEHLIBEK

4.1. KemOex He HApaXOBYETHCSI Y BUIAJIKY NTEPEXOTY 3 Oy /1b-SKOT0 Tapu(HOTo MaKeTy Ha TapupHU
naketr «Kaptka 3 kembexkom» 10 MOMeHTy Bumycky/mepeBunycky EII3 3a tapuduum naxerom
«KapTka 3 kemoexkom».

4.2.Kembek no MCC kony: Kiient moxxe y MoOiisHOMY 3acTocyHky oopaTtu Kareropii MCC kony,
6onycu 3a OnepalisMu 3a SKUMH HapaxOBYIOTbCS TUIBKM Micyisg oOpaHHs BianoBiaHoi Kareropii.



YMmoBamu [Iporpamu mosxe Oyt nepeadadeHo HapaxyBaHHs OoHYycCIB 3a Kateropissmu 6e3 oOpaHHS

ocraHHix (nani —Kareropii Bix banky), npu upomy:

- TIEpeJTiK, MOKJIUBICTh OOpaHHs KinbKicTh KaTeropiii, po3mip 60oHyciB s oopanux Karteropiit abo

Kareropiéi Bim banky, y MOTOYHOMY MicsIli BH3HAYAEThCSI Ta 3MIHIOEThCS baHKOM B

OJIHOCTOPOHHBOMY HOPSIKY Ta 3a3Ha4a€eThCsl Y MOO1IbHOMY 3aCTOCYHKY;

-eubip Kareropiii (y pa3si 3acrocyBanHs bankom Ha MOTOYHMN Micsip) noctynHuil Kiienty Ha

MOYaTKy KOKHOTO Micsis y MoOiipHOMY 3acTocyHKY baHky;

-0o0pani Kiienrom Kareropii akTuBHI MPOTATOM KaJeHAAPHOTO MICALS A0 OCTAHHBOTO JTHS MICSIIS

(BKITFOYHO);

- KnienT mae moxxnuBicts 3MinuTH 00pany(-1) Kareropito(-1) y Mo6iibHOMY 3aCTOCYHKY MPOTSATOM

MicsiIis 32 yMOBH, 1m0 KiieHnT He 3ailicHuB sxoqH01 Oneparii B Kareropii, sky BiH Oakae 3MiHUTH;

- sixio Orneparrist 3MiACHIOETBCS B OCTaHHINM JIEHb MICSAIS IMICs ACHOMIHAIT OOHYCIB Ta BUILIATH

BUHAropoJid Ha MOTOYHMI paxyHok KiieHTa, To 60HycH 3a Takoro Orepaili€elo HapaxoBYIOThCS, aje

iX JIeHOMiHalis Ta BUIUIATa BUHAropoau (KemoeKy) 3AiHCHIOEThCS B OCTAHHIM JEHb HACTYITHOTO

KaJIeHAApHOTO MIiCALIS;

- MiHIMaJbHa IIOMicSYHa cyMa OOHYCiB, HapaxoBaHMX IO BciM Kareropism ans 31aificHeHHS

neHominarii cranoButhb 5,00 rpuBens (I1'sa1h rpuBenb 00 KomiiioK);

- MakCHUMajbHa IIOMicsiuHA cyma OOHYCiB, HapaxoBaHUX Mo BciM Kareropism mns 3nilicHeHHS

nenominanii cranoBuTh 500,00 rpuBenp (II’stcor rpuBenr 00 xomiiiok). Bbonmycu mnoHan

BCTaHOBJICHUH MaKCUMaJIbHUH MOMICSIYHUHN JTIMIT HE HAPaXOBYIOTHCS.

4.3. Kembex mo Merchant xomy: KiieHT mMae MOXIHBICTH 00OpaTH HEOOMEXKEHY KUIBKICTh Y

Mo0GinbHOMY 3aCTOCYHKY Ha modatky micsus [laptHepiB banky 3a HasBHOCTI TaKMX MPOIO3HUILIH.

MiniManbpHu/Makcumanbauidl po3mip Kembeky 3a mpomosumisimu [lapTHepiB BCTaHOBIIOETHCS

baHkoM camMoCTiifHO Jist KO>KHOT Tiporno3utlii [laptaepa y MoOiIbHOMY 3aCTOCYHKY.

4.4. Kenbex He HapaxoBYeTbCs 3a HaCTynHUMH OnepanisMu:

- Oneparii P2P (nmepekasu 3 kapTu Ha KapTy);

- Onepauii, mpoBezeHi B Onnaiin 6anky/MoO1IbHOMY 3aCTOCYHKY/TE€pMiHAIaX CaMOOOCIyrOBYBaHHS
banky;

- Onepattii 3HATTS TOTIBKY;

- 3a MCC: 4829, 5815, 5816, 5817, 5818, 6010, 6011, 6050, 6051, 6211, 6536, 6538, 7311, 7399,
7511, 7995, 8398, 8999.

PO311JI 5. PEOEPAJIBHA ITPOTPAMA

5.1. dnsa yuacti B Pedepanbhiii nporpami Kiient banky mae 6ytu kopuctyBaueM MoOiIbHOTO
3actocyHKy «VST banky.

5.2. Kopuctyrounce MoOinbHUM 3acTtocyHkoM «VST bank», Kiient banky (Pedepep) nimurbes
pedepanbHUM MOCUIIAHHSAM 3 TPETHOK OCO00I0 (CBOIM JIPYroM, WIEHOM CIM'l, KOJETOlo, TOIIO),
3amporrytoun ioro cratu Kmientom banky um 3a ymoBamu KoHKpeTHOi PedepanbHoi mporpamu
BIJIKPHTH III€ OJJMH PaxyHOK B baHKy.

5.3. Tlorenuidinuii Kmient banky (Pedepan) mepexonuTh 3a NOCHIAHHSIM, 3a HEOOXITHOCTI
3aBaHTaxXye MoOinpHUI 3acTocyHok «VST bank», B momanbmioMy BiKpUBa€ OJWH YM KUIbKa
MOTOYHUX PaxXyHKiB, omeparii 3a sSKUMH 3/1HCHIOIOTHCS 32 JOMOMOTOI0 €JIEKTPOHHUX IJIaTIKHUX
3aco0iB.

5.4. Ilicns BiAKpUTTS moTOUHOTro paxyHKy HoBHM Kiient (Pedepan) 3niiicHioe Tpan3akuii (maTi>xHi
orepariiii), 00ymoBiieH1 ymoBamu PedepanibHo1 mporpamu, 1o npoBoauThcs baHkom.

5.5. Knienry banky (Pedepepy), skuii 3anpocuB Pedepana B baHk, HapaxoByeTbcs BHHAropoja
BIIMOBIAHO 70 yMOB PedepanbHoi mporpaMu y neHb BUkoHaHHs Pedepanom ymoB pedepanbHOro
MOCUJIaHHS.

5.6. Po3mip BuHaropoau, ctpoku ii orpumanHs Kiientamu 3a koxkHoro PedepanbHoro nporpamoro
3a3HaYa€ThCsl Y KOHKpeTHiM mpomo3uiii banka, sika po3Mimnryerbcs Ha BeOcaiiti banka ta/abo y
Mo0611bHOMY 3aCTOCYHKY.



5.7. Ilix yac 3apaxyBaHHS BUHAaropoid Ha MOTOYHUH paxyHok Pedepepa bank, Bukonyro4un GyHKITI1O
MOJITATKOBOT'O areHTy, YTPUMY€E MOJATKU Ta 000B’SI3KOBI IJIATEXKi Ta MEpPepaxoBye iX 0 OOIKETY
VYkpainu B po3mipi Ta MOpsAKYy, BU3BHAYEHOMY YHHHHM 3aKOHOJJAaBCTBOM Y KpaiHH.

PO3ALJI 6. IHIII IMTOJIOKEHHS
6.1. YV pa3i BUHUKHEHHS KOH(QUIIKTHHX CHUTYyallili, MOB'S3aHUX 3 HapaxyBaHHAM, JICHOMiHAII€l0
OOHYCIB Ta BUILIATH BUHArOPOJHM, 3 MPUBOJY IHIIUX MUTAHb, 10 BUHUKAIOTh B MIPOIIeCi peasizamil
uiei [Iporpamu, Kiient-yuacuuk [Iporpamu 3Bepraerscs 10 Konrtakr-nentpy banky 3a tenedonom:
0 800 30 70 10.
6.2. baHk po3riisiae CripHi MUTAHHS 110 HApaXyBaHHIO Ta/abo criucanHio 00HyciB KimieHTa-ydacHuka
[Tporpamu ctpokxom He Oibiie 30 (TpuaaTH) KaJleHIapHuX JHIB 3 JaTH YCHOTO 3BepHEeHHs KitieHTa-
ydacHuka [Iporpamu B bask.
6.3. Kimient-yuacuuk IIporpamu, moropkyrounch 3 1ie€ro [Iporpamoro, BUCIOBIIIOE CBOIO 3TOy Ha
OTpUMaHHS TMOBIIOMIICHb iH(GOpPMAIIHHOTO Ta/abo pekiIamMHOro xapakrepy mo IIporpami Ta mo
3axozaM B paMkax [Iporpamu Oynp-skuM KaHajaoM 3B’s3Ky Ha BHOip banky (3a gormomororo SMS-
MOBiIOMJIEHB, Viber-noBigomienb, Push-noBinomieHs, MoBi1oMIIeHb Ha aIpecy eIeKTPOHHOT HOLITH
KrienTa banky)/ 3acobamu 1ucTaHIiitHOT KOMYHIKaITii.
6.4.Kiient-yyacauk [Iporpamu Mae mnpaBo B Oynb-skuidi 4ac 0e3 MOSICHEHHS MPUYXH BiIMOBHUTHUCS
BiJI OTpHMaHHS PEKJIaMHUX MaTepialliB 3ac00aMM TUCTAHIIIHHOT KOMYHIKaITii.
6.5. bank He BiIIIKOJOBYE 1 HE KOMITEHCYE 30UTKHU, Oy/Ib-sKi 1HII BUTPATH, IKi MOKYTh BUHUKHYTH
y KiientiB-yuacuuki [Iporpamu B 3B's3Ky 3 yuacTio B [Iporpami.
6.6. bank He Hece BiINOBIIATBHOCTI 32 TOMUJIKH/3001 ITpH 1epeayi 1aHux depe3 [HTepHeT 3 mpuynH,
He3aNneXHUX BiJ baHky.

PO3A1JI 7. OCOBJIMBI YMOBH
7.1. 3mina Ta nonoBHeHHs ymoB IIporpamu
7.1.1. Ilporpama HaGupae YMHHOCTI 3 AaTH, Bu3HaueHoi [IpaBninasam banky.
7.1.2. Ockinbku AT «BCT BAHK» € npaBonacrynaukom [TAT «BAHK BOCTOK», 3 MomeHTy

HaOpaHHs YMHHOCTI i€t [Iporpamoro

-[IPOI'PAMY JIOAJIBHOCTI, B penmakuii, 3atBepaxeHiit [Iporokonom Ilpasninus Ne 71 Bin

22.09.2023 poky,

-[TIPOT'PAMY JIOAJIBHOCTI, B penakmii, 3arBepmkeniii [Ipotokomom IlpaBminas Ne 92 Bix

05.12.2023 poxky,

-[TIPOT'PAMY JIOAJIBHOCTI, B penakmii, 3atBepmkeHii [Ipotokomom IlpaBminas Ne 27  Bin

26.04.2024 poky,

-[TIPOT'PAMY JIOAJIBHOCTI, B penakmii, 3atBepmkeHiii [Ipotokomom Ilpasminas Ne 76  Bin

20.09.2024 poky,

-[TIPOT'PAMY JIOAJIBHOCTI, B penakmii, 3arBepmkeniii [Iporokonom IlpaBninas Ne 06 Bix

24.01.2025 poky

- ITIPOI'PAMY JIOAJIBHOCTI, B penakuii, 3atBep/pkeniii [Ipotokonom Ilpasninasg Ne 54 Bin

18.06.2025 poky

BHKJIACTH B HOBIM pefaxiiii, a came-B pefaxiiii miei [Iporpamu, i3 mepexoaom a0 KiieHTiB-y4acHUKIB

IIporpamu ta banky ycix npaB Ta 000B‘A3KiB, 1110 BAHUKJIIU BIJIIOBITHO 10 BUILE3a3HAYEHUX Y IBOMY

MYHKTI IOKYMEHTIB, B iX penakuii 3a uieto [Iporpamoro.

7.1.3.J10 ui€i [Iporpamu MoxyTh OyTH BHECEHI 3MiHU Ta/ab0 TOTMIOBHEHHS, PO 1110 baHk moBitomiise

KiienTiB-yuacuuki [Iporpamu BinnosigHo 10 m.2.10. uiei [Iporpamu.

7.1.4.®axt inpopmyBanHs KimieHTiB-ydyacHukiB [Iporpamu nuisixom po3MillleHHS HOBOI pelakuii

[Iporpamu Ha BeOcaiiti banky y Mepexi InTepHer 3a mocuianHsM: https://vstbank.ua/ ta y

Mo0Gi1bHOMY 3aCTOCYHKY € HaJIe)KHUM BUKOHaHHSAM baHkoM 000B’s3Ky 1110710 JoJepkKaHHs GpopMu

Ta nopsiaky mnosinomieHHa KiienrtiB-ydyacHukiB [Iporpamu mpo 3miHM Ta/ab0 JOMOBHEHHS YMOB

IIporpamu.

7.1.5.3anponnonoBani bankoMm 3MiHu Ta/abo gomoBHeHHS 10 1€l IIporpamu (BBeneHHS HOBOI

penakuii [Iporpamu) BBakaroThCs aKLENTOBaHUMHU/TIOTrokeHnMU KitienTom-yuacHukoM [Iporpamu,
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https://vstbank.ua/

SIKIIIO OCTAHHIN HE BIIMOBHBCS BiJl ydacTi B [Iporpami.



