AKIIOHEPHE TOBAPUCTBO «BCT bAHK»

Kon 3a €JIPTIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcantceka, 24
Howmep xonTaktHOTrO Tenedony 0 800 30 70 10

Be6caiit banky: https://vstbank.ua/

Jlinen3sii Ta mo3Bonwm, HagaHi banky: https://vstbank.ua/public

baHKIBCBHKI MTOCITYTH:

3a;y4yeHHs! KOMITIB Ta OaHKIBCHKMX METaliB, 10 MIUISTal0Th MOBEPHEHHIO, BiJI HEOOMEKEHOro KoJia
oci0: https://vstbank.ua/private/deposits

BIIKPHUTTSI Ta BEJICHHS PaxXyHKIB KJIIEHTIB, y T.4. Y 0aHKIBCBKMX MeTajlaX

HA/IaHHS KOIUTIB Ta OAHKIBCHKMX METANIB y KPEAUT 32 PaXyHOK 3aJy4CHUX Y BKIAAU (IIETO3UTH), Y
TOMY YHCJIl Ha MMOTOYHI paxyHKH, KOIITIB Ta 0aHKIBCBKMX METAJIIB BiJl BJIACHOTO IMEHI, Ha BIACHHUX
YMOBAaX Ta Ha BJIACHUH PU3HK(B TOMY YHCIII CIIOKMBYE KpeauTyBaHHs): https://vstbank.ua/private/loans
diHaHCOBI MOCIYTH:

TOPTiBJIS BATFOTHAMH [IHHOCTSIMH

(iHaHCOBI MIIATIXHI MOCITYTH

Ta 1HIII TOCIIYTH, BU3HAYCHI YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

[TnaTixHi mocityru (KacoBi orepartii):

npuiiMaHHs BiT pi3MUHUX 0Ci0 rOTiBKM HAIlIOHAIBHOT Ta IHO3EMHOT BAJIIOT JJIs 3apaxyBaHHs HA PaXyHKU
1HIIKMX 0ci0 Ta rmepekasiB 0e3 BIIKPUTTS paxyHKY;

NpUMaHHS BiJl IOPUIMYHUX OCI0 TOTIBKM HAIliOHAIBHOI Ta 1HO3EMHOI BaJIOT U 3apaxyBaHHS Ha
paxyHKH IHIOMX OCi0 Ta BiANIpaBIICHHs MepeKas3iB i BUIUIATH OTPUMYBady TOTIBKOIO B HAlliOHAJIBHIH
BaJTIOTI;

BHJa4a TOTIBKM HAIIOHAJIBHOI BaTIOTH (QI3MYHUM 1 OPHIAYHEM ocobaMm (i3 MpeAcTaBICHHSIM
IOPUJIMYHOI0 0CO0O0I0 JIOBIPEHOCTI Ha YHOHOBa)XXKEHY 0cC00y) depe3 Kacy OaHKy (BIAIUICHHS) IS
OTpUMaHHS TepeKasy 0e3 BIIKPUTTS paxyHKY Ta BHJa4a TOTIBKH HAI[lOHAJIBHOI BAJIOTH 3 PaxXyHKIB
YMOBHOT'O 30epiranss (eckpoy);

BHJIa4a FOTIBKM 1HO3EMHOI BaIIOTH (13MUHUM 0co0aM uepe3 Kacy 0aHKy (BLAALJICHHS) A OTPUMaHHS
nepekasy 0e3 BIIKPUTTA paxyHKy Ta BHMJaya TOTIBKM 1HO3EMHOI BaJIOTH 3 PAaXyHKIB YMOBHOI'O
30epiranus (€CKpoy).

Tapudu banky: https://vstbank.ua/private/tsi#/

3axuCT nepcoHANBHUX MaHuX KiieHTiB banky: https://vstbank.ua/personal-data-protection

Jii banky B pa3i HEBUKOHAHHS KIJIIEHTOM OOOB'S3KIB 3TiJIHO 3 JJOTOBOPOM IPO HaJaHHS OaHKIBCHKHX
HOCHYT:

1)nocynoBe BperyatoBaHHS:

-B pa3l HACTaHHS TEPMIHY/CTPOKY — IOTalIeHHs 3a00proBaHOCTI 3a JIOTOBOPOM IIIJISIXOM BUKOHAHHS
IUTATDKHUX IHCTPYKLIN Ha yMOBaxX, BU3HAUEHHUX YKJIaJIEHUM JIOTOBOPOM Ta YHHHUM 3aKOHOJIaBCTBOM;
-cIlaTa HEYCTOMKM B TOPSAAKY Ta po3MipaxX, BHU3HAUEHUX YKIAJEHUM JIOTOBOPOM Ta YHHHUM
3aKOHOJIaBCTBOM;

-BiIMOBa B OOCIIYyrOBYBaHHI KJII€EHTa (B TOMY UYHCIi-pO3IpBaHHS JOTOBOPY) HAa YMOBax, BU3ZHAYEHHUX
YKJIaZICHUM JIOTOBOPOM Ta YMHHUM 3aKOHOJABCTBOM;

- BPETYJIIOBaHHS IMPOCTPOYCHOT 3a00pTOBAHOCTI 3a JOTOBOPOM IPO CIIOKUBYHH KPEAUT — MUITXOM
B3a€MO/Ii1 3 KJIIEHTOM,HOTr0 OJIU3bKUMHU 0CO0aMM,ITPEICTABHUKOM,CIIAAKOEMIIEM, TOPYUUTEIEM,
MaiiHOBHM MOpYy4YUTENeM ab0 TpeTiMH 0COOaMH, B3aEMOJIIS 3 SKUMHU TepeadadeHa JOrOBOPOM PO
CMOXMBUMHM KpEAMT Ta SKI HAJadM 3rojly Ha TaKy B3a€MOJIiI0; BIJCTYIUIEHHsS IpaBa BUMOTH 3a
JOTOBOPOM TIPO CITOKMBYMIA KPEIUT, 3aydeHHS  KOJEKTOPCHKOI KOMIIaHIii 10 BpeTyIIOBaHHS
MPOCTPOUYEHOT 3200ProBaHOCTI 3a IOTOBOPOM MPO CHOKUBUUN KPEUT;

2)3BEpHEHHS 3 MM030BOM JI0 Cyy MPO CTATHEHHS 3a00proBaHOCTI 3 KIIIE€HTA 3T1THO YMOB YKJIa/J€HOTO
JIOTOBOPY Ta BUMOT YMHHOT'O 3aKOHOJIAaBCTBA.

[Topsanox posrnsny bankom 3BepHEeHb KIieHTIB: https://vstbank.ua/citizensappeals#/
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Po3nin "3Bepuenns rpomaasu” odiniinoro [ntepuer-npencrasuunTBa HaionanesHoro 6anky Ykpainu,
ne  posmimieHo  iHGopMmalio  Mpo  pO3TIAA  3BEpHEHb:  https://bank.gov.ua/ua/consumer-
protection/citizens-appeals Ta https://bank.gov.ua/ua/consumer-protection

I"apsaa minis: 0 800 505 240

I[MPABUJIA HAJAHHS  TUIATDKHUX  TIOCJIIYT B AT «BCT BAHK» (kacoBi omepariii), B
penaxkii, 3atBeppkeHiit Pimennsm Ilpasninas AKI{IIOHEPHOI'O TOBAPUCTBA «BCT BAHK»
(mporoxon Ne 81 Bin 16 Bepecus 2025 poky), Habupae ynHHOCTI 3 17 BepecHs 2025 poky.

[adopmarris mpo cuctemy rapanTyBaHHs BKIaAiB ¢izuyHuX ocib: https://vstbank.ua/guarantee

bank 3BepTae yBary, mo:

-MiAMHUCaHHS KIEHTOM MyOiuHoi npomo3uilii (ogepTn) nepeadavyae HaJaHHS HOTO 3rOM HA 3a3HaYCH1
YMOBH HaJjaHHs 0aHKIBChKUX/(h1HAHCOBHX ITOCIIYT;

-KitienT Mae mpaBo BiIMOBHTHCS BiJl OTPHUMAaHHS PEKJIAMHHX MaTepialiB KaHaJlaMd TUCTAHIIIHOTO
€JIEKTPOHHOrO0 00CIyroByBaHHs:  https://vstbank.ua/Content/Entities/SparkFile/889/ru/Ankera%20-
3aaBa%20BinmMoBa%20Bin%20pekaamu.pdf
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3arBepmkeno Pimennsam [IpaBninas
(mpotokon Ne 81 Bix 16.09.2025 poky)

INPABUJIA HAJJAHHA IVIATIDKHUX MHNOCJYI B AT «BCT BAHK»
(kacoBi onepauii)
(peoaxyis die 3 17 sepecusn 2025 poky)
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PO3ALJI 1. 3AT'AJIBHI ITIOJIOKEHHA

1.1.AT «BCT BAHK», niroun Ha mijgctaBi cT.cT.633, 634, 641, 644 1{uBinmbHOTO KOACKCY YKpaiHH,
3BepTaeThes 3 1ietro [lydmiuyHo mpomno3uiieto (odeproro) Ta Oepe Ha cebe 3000B’s3aHHS HaAJAABATH
IJIATKHI MOCTYrd (BUKOHYBaTH KacoOBi orepallii) B MOPSAKY Ta Ha yYMOBax, Mepea0adYeHUX MUMH
[TpaBunamu, ski Oynu BcTaHoBiIeHI bankoM Ta onpuirogHeH1 Ha BeO-caiiti banky B Mmepexi [HTepHer 3a
nmocwiaHHsaM: https://vstbank.ua/, KopuctyBawam, ski mnpuiiMmyrh (akuentyiotb) 1o [lyOmiuny
npono3uuito banky.

1.2.AxuentyBanas ganoi [lyOmiunoi mpomosuiii  (odepTH) 3AIMCHIOETBCS 33  aJApecaMu
MICIIe3HaXO/UKCHHsI MYHKTIB HaJaHHs (iHaHCOBUX mociyr baHky (HagaBaya TUIATDKHUX IOCITYT),
HepeNiK SKUX ONPWIOJHEHUH Ha BeO-caliTi banky B Mepexi IHTepHeT 3a mOCHIaHHAM:
https://vstbank.ua/ Ta yepe3 mIaTi HI MPUCTPOT.

1.3.IIpaBuna HagaHHs miatbKHUX mocayr (kacosi omeparii) B AKIIIOHEPHOMY TOBAPUCTBI
«BCT BAHK» € 3araapHOAOCTYITHUMH, pO3pO0JIeHI Ha HEBU3HAYEHUH CTPOK Ta HAOUPAIOTh YHHHOCTI 3
JaTH, BKazaHoi mpW ix po3MimieHHI Ha BeO-caiiTi banky B Mepexi I[HTEepHET 3a mMOCHIaHHAM
https://vstbank.ua/.

1.4 IlpaBuna Hamanua tiatikaux nocayr B AT «BCT BAHK» (kacoBi omepanii) € cucremoro
3aTBEPHKCHUX 1 ONMPUIIIOHEHUX HOPM Ta YMOB, SIKi BU3HAYAIOTh MOPSIOK Ta YMOBH HaJaHHS KaCOBUX
IUIATDKHUX TIOCTYT, TMOPSAOK BCTAaHOBIEHHS Ta 3MiHM TapudiB Ta IHIII MUTaHHS, IOB’sI3aHI 3
BUKOHAHHSAM KAaCOBHX OIepalid y HaliOHAJbHIM, 1HO3eMHIM BamoTax Ta O(GOpPMIICHHS KAaCOBUX
JOKYMEHTIB 32 IJIaTIKHUMHU KaCOBUMHU OTEpallisiMu.

1.5.KopucryBauamu B po3yminHi wmiei [Ty6miunoi yactunu JloroBopy € ¢izngna ocoba abo cy0'ekrt
rocroaproBaHHs (FopuaudHa ocoba Ta pizuyHa ocoda — manpuemMens), GpizuuHa ocoda, sKa MPOBATUTh
He3aJIeKHY IPodeciiHy JISIbHICTD - PE3UACHT UM HEPE3UCHT, KWW OTPUMYE UM MA€ HaMip OTpUMATH
IJIATIKHY MTOCITYTY K IJIATHUK a00 oTpuMyBad (200 00uBa 0JTHOYACHO).

1.6.KopuctryBau ta bank 3a tekcrom [lyGmiuHOi mpomo3iii TakoX IMEHYIOTHCS KOXKEH OKPEMO —
Cropona, a pazom — CTOpOHHU.

1.7.AT «BCT BAHK» (HamaBau miaTiXHUX MOCIYT) HAaJa€ MJIATLKHI MOCIYTH 3 BUKOHAHHS KacOBUX
onepauiil Kiienram banky (kopucTyBayam IUIaTiXHMUX MOCIYT) Y HOPSAKY, epeadadeHoMy 3aKOHOM
VYkpainu «[Ipo miatixHi Mociyru», 3 IOTpUMaHHAM HOpM [HCTPYKIIii PO MOpsI0K opraHizaliii KacoBOi
poboTu GaHKaMHU Ta MPOBEAEHHS IUIATDKHUX OMepaliil HajgaBayamMM IJIATDKHUX MOCIYT B YKpaiHi,
3arBepakeHol [locranoBoto IlpaBninag HamionansHoro 0anky Ykpainu Big 29 BepecHs 2018 poxy
Nel103(31 3minamu) (Hagamni - [Hcrpykuig Nel03), 3 norpumanssaM BuUMoOr 3akoHY Ykpainu «IIpo 6aHku
1 6aHKIBCHKY JISUIbHICTB»,3akoHy YKpainu «IIpo ¢inancosi nmociyru ta ¢piHaHCOBI KOMMIaHI1», 3aKOHY
VYkpainu “IIpo 3amobiranHs Ta NpoTUIiIO Jerami3aiii (BiIMUBAaHHIO) TOXO/IIB, OACPKAHUX 3JIOYUHHUM
nusIXoM, (iHaHCYBaHHIO TEpOpUMY Ta (PiHAHCYBAHHIO PO3IMOBCIOKEHHS 30pO1 MacOBOTO 3HUIICHHS
(nagani — 3axoH npo IIBK/®T), 3akony Ykpainu «IIpo 3axuct npas crnoxkuBauiy, [lonoxxeHHs mpo
iH(popMaliliHe 3a0e3redeHHs 0aHKaMU KJIEHTIB 11010 OaHKIBCBKHUX Ta IHIIMX (DIHAHCOBUX IOCHYT,
3arBepkeHoro IlocranoBoro Ilpasninns HamionaneHoro 6anky Ykpainu Bin 28 mucromazaa 2019
poky Ne 141, iHIIMX HOPMAaTUBHO-TIPABOBUX JOKYMEHTIB.

1.8. /1o akuentyBanus Ily6niunoi npono3utii banky (yknanenust Jloroopy nmpo HafaHHs IUIATDKHUX
nocnyr) KopuctyBau minaTiHUX HOCIYT 03HaHOMITIOEThCA y AocTynHOMY g KopucTtyBauiB micli y
BiguiieHHi banky abo Ha BeO-caiiti bamky B Mepexi [HTepHeT 3a MOCHJIAHHAM:
https://vstbank.ua/personal-data-protection Ta TOBHICTIO 1 0€3yYMOBHO IOTOJIKYETHCS 31 3r0J10I0-
MOBIIOMJICHHSIM CY0’€KTa MEPCOHAIBHUX JaHUX Ha 0OpOOKy Ta mepenady HOro NepCcOHaIbHUX JaHUX
1o 6a3u nepcoHaIbHUX JaHUX (Pi3nyHuX ociO-koHTpareHTiB (kiieHTiB) AT«BCT BAHKY. [lepconanbhi
nani KopucTyBauya IuaTiXHHMX MOCIYr oOpoOisitoTbcss BaHKOM 3 HEyXWJIBHUM BHKOHAHHSIM HOPM
3akoHy Ykpainu «IIpo 3aXxucT nepcoOHaIbHUX JTAHUXY.

1.9.bank mix vac 37ificCHEHHS IJIATDKHUX KacoOBUX omepauiid 3abes3mneuye 3A1MCHEHHS HaJIeXHOi
nepeBipku KopuctyBaua, ykmoyaroun ifeHTHdikalio Ta Bepudikauiro KopucryBaya/mpencraBHuka
KopucryBaua y Bunaakax ta B MOpsIKY, BU3BHAUEHUX 3aKOHOJIABCTBOM YKpaiHU 3 MUTaHb 3aN00iraHHs
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Ta TPOTHUMII Jeranizaiii (BIAMHUBAHHIO) OXOIIB, OJEP)KAHUX 3JIOYMHHHUM MIISTXOM, (DiIHAHCYBaHHIO
Tepopu3My Ta (iHaHCYBaHHIO PO3IMOBCIOKEHHSI 30poi MacoBoro 3HuIeHHs (ani — [IBK/OT).

PO3A1JI 2. TEPMIHU.

2.1. Tepminu

bank/HanaBay miaatizkuux nocayr- AKIIIOHEPHE TOBAPUCTBO «BCT BAHK».

BpasziauBi miarixHi j1aHi - naxi (iX CyKyInHICTh), BKIFOYAIOYH 1HIUBIIyaIbHY O0IIKOBY iH(pOpMAIIifo,
3a JOMOMOT OO SIKMX MOXYTh BUMHSTHCS IIaXPaUChKi Mii.

IoTiBKa - rpoIIOBI 3HAKU Y BUTJISAII OAHKHOT 1 MOHET.

JlaTa BaJIOTYBaHHS - 3a3HaYCHA TUIATHUKOM Y TUIATDKHINA 1HCTPYKIIT JaTa, MOYMHAIOYH 3 SIKOi KOILTH,
1110 CTAaHOBJIATh CYMY IUIATIXHOI KaCOBOI onepallii 1 nepeka3aHi JIaTHUKOM OTPUMYBauy, IEPEeXOoasTh y
BJIACHICTh OTPUMYBaya.

JoroBip mpo HagaHHs IUIATIKHUX NOCJAYTr (Haaaudi- JloroBip) - m0OroBip, SKUH YKJIaIae€ThCs MiX
bankom Ta KopucrtyBauem miaTiKHMX HOCIYr Yy NHCbMOBIM (opmi (€IeKTpOHHMI/ManepoBHii)
BIJIIIOBITHO /IO BUMOTI 3aKOHOJABCTBAa YKpaiHU, Ha Y3TOJKEHMX CTOpOHaMM ymoBax. Jloromip mpo
HA/IaHHS TUIATDKHUX TOCTYT YKJIAZaeThes nuisixoMm npueananHs KopucryBawa no [IpaBun HamaHHS
miatixkaux mocnyr B AT «BCT BAHK» (kacoBi omeparii), po3MilIEHUMX Yy JOCTYITHOMY JUIS
KopucryBauiB micii B yHKTax HajaHHA (piHaHCOBUX nociyr banky Ta Ha BeO-caiiTi banky (HagaBaua
IJIATIKHUX TIOCITYT) B Mepeski [HTepHeT 3a mocunanusaM: https://vstbank.ua/ Ta yepe3 rmaaTiHi MPUCTPOI.
EJjieKTpOHHUIT JOKYMEHT— JAOKYMEHT, iH(pOpMalis B AKOMY 3adiKCOBaHA y BHUIJIAII €JIEKTPOHHHUX
JaHUX, BKIIOYAIOYM OOOB’SI3KOBI PEKBI3UTH JOKyMeHTa. OJHUM 13 O0OOB'A3KOBUX PEKBI3UTIB
EnextponHOro oKymMeHTa € EneKTpoHHHI TiAMNC, SKUI BUKOPUCTOBYETHCS IS ieHTH]iKaIii ocoow,
o mignucana ExekTpoHHu 10KyMeHT.

EnekTpoHHMMH [TOKyMEHTaMH, Ha SIKi TOIIMPIOEThCS Aist JloroBopy € MaTiKHI IHCTPYKLii Ta
JOKYMEHTH, YCTAaHOBJICH] BIJIOBIIHOIO TUIATI)KHOIO CHCTEMOIO

EjexTponnuii nminnuc (wagangi-EII) — enexkTpoHHI naHi, SKi AOAAIOTHCSA MiANMKACYBaYeM IO 1HIIMX
eJIEKTPOHHUX JaHMX ab0 JIOTIYHO 3 HHMMHU IOB’S3YIOTHCS 1 BHUKOPUCTOBYIOTBCS HUM SK HIATHC.
CrBopennsm/HaknananHsiM EIl  3aBepuiyeTbcsi CTBOpEHHS €lEKTpOHHOro jaokymeHTta. EIl €
000B’sI3KOBUM  pekBi3uToM EnextpoHHoro nokymenrta. Ilpu B3aemonii Kiienta 3 bankom
BUKOPHCTOBYETHCS 1 3aCTOCOBYETHCS TIPOCTUH €NEKTPOHHUHN TTiIITHC.

EsexTponHuii mianuc oanopasoBum igentudikaropom (One Time Password/OTP, onnopazoswmii
napoJjib) — JAaHl B €EKTPOHHINA (opMi y BUIIISAL andaBiTHO-UU(POBOI MOCIIIOBHOCTI, 1110 JOJAIOTHCS
710 1HIIUX eNeKTpoHHUX AaHux KopucrtyBauem, 1 HajgcunatroTbest KopuctyBauy bankom. Lle kombinartis
uugp 1 mirep, ado TUIbKU 1UPp, abo TIIBKK JiTep, 5Ky KopucTyBau oTpumye yepes onepaTopiB
MOOITBEHOTO 3B’SI3KY Y BUTISAAI SMS-MOBiIOMIIEHb, CUCTEMH MHTTEBOTO OOMIHY MOBIJIOMIICHHSIMHU
(mecenemxkepu, 3okpema Viber), Push-noBigomiiens abo iHIIMMH KaHallaMy, BU3HaYeHUMU baHkoM Ta
KopuctyBauem npu yknaaeHHi JloroBopy npo HaJaHHs MIATHKHUX TOCTYT

IIpoctuii eaexTponnnii nignuc (npocruii EIT) — enextponHi gaxi, ki nianucysad (Kopucrysau) y
crnocié Ta 3 BHUKOPHCTAHHSM TEXHOJOrIM BU3HaueHHMX baHkoMm (3 3a0e3MeueHHSIM OJHO3HAYHOL
imenTudikaiii ocodw miamuUcyBava), MOAA€ A0 IHIIMX EJIEKTPOHHUX IaHUX abo JIOTIYHO 3 HUMH
MOB’SA3YIOTHCSI 1 BUKOPHUCTOBYIOThCSI HUM SIK mignuc. CTOpOHHM AIWIUIM OJHO3HAYHOI 3TrOAM, WIO
HacTymHi Ai1 KopucTtyBaua y miaTiXHUX IPUCTPOSX: BBEACHHS 0JHOpa3oBux napoiis (OTP-napoinis) y
BIIMOBIAHI TONIsT/popMu 200 HATHCKaHHS KHOIOK <<O3HAPIOMHEHHPI», «IIATBEPIDKYIO»,
«HAJIAYO 3TOAY», «CITNIATUTH» Tomio € ¢hakToM BiJIMOBITHOTO O3HAHOMIICHHS, TT1ATBEPI>KCHHSI,
HajanHsa 3rogu  KopuceryBawa 3 ymoBamu JloroBopy,a €JNEKTPOHHI JOKYMEHTH BBa)KalOThHCS
nignucanumu npoctuM EIT KopucryBaua. Bepudikanis Kopucrtysaua 3aificHioeThesl 32 @1HaHCOBUM
HoMepoM Tenedony Kopucrysaya.

EjexkTpoHHMII MIATIZKHUI 3aCi0 - TIIaTDKHUAN IHCTPYMEHT, peai3oBaHui Ha Oyab-SKOMY HOCII, 1110
MICTHTb B €NIEKTPOHHIM (opMi maHi, HEOOXiHI A 1HILIIOBaHHS IUIATLKHOI KacoBOi omeparlii Ta/abo
3IHCHEHHS THIINX OIepalliif, BU3HAU€HUX JOTOBOPOM 3 €MITEHTOM.
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InauBinyanbHa o0JikoBa iHdopMallis - iHAUBIIyani3oBaHuid Habip iHGoOpMarii, Mo HATAETHCS
bankom KopucryBauy miaTiKHHX TOCIYyr a00 HOro YHNOBHOB)XKEHOMY NPEACTABHUKY IS IIiIei
aBTeHTU(]IKaIII].

IniniaTop - oco0a, sKa € MIATHUKOM Ta HA 3aKOHHHX ITi/ICTABaX IHIIIIOE TUIATIKHY KaCOBY OIEpallito
nusixoM GOpMyBaHHS Ta/ab0 MOJAHHS BIAMOBIAHOT TUIATDKHOT 1HCTPYKII, y TOMY 4YHCHT 13
3aCTOCYBAHHSM IUIATIKHOTO IHCTPYMEHTY.

Kaca baHky-cykynmHIiCTh omepaniiHux kac baHky (BiaaiieHb), IYHKTIB JHCTAHIIIHOTO
obcyroByBanHs, a Takox [ITKC Ta 6ankomaris.

KacoBuii_JIOKYMeHT — TUIaThKHA 1HCTPYKIIiSI HA TMepeKa3 rOTiBKH, IUIATDKHA THCTPYKIlS Ha BUAAUY
rotiBky, kBuTanmis/gex/cnin [ITKC, iHmmiA MOKyMEHT, yCTaHOBJICHHN BiAMOBITHOI IUIATIKHOIO
CUCTEMOIO Yy BHUIUIAJIl €JIEKTPOHHOIO/IMAnepoBOro JAOKYMEHTY, KM O(QOpMIISEThCS A 3A1HCHEHHS
KacoOBOI IUIATHKHOT onepariii (Haaasi - KACOBUN JTOKYMEHT).

KopucryBay miaatizkaux_nocayr (Haaauai — KopucryBau) — IHiiarop abo OTpumyBau 3a KaCOBOIO
oTeparli€ero.

MoMeHT 0€3BiIKJIMYHOCTI - HACTaHHs JaTH BAJIIOTYBAHHS IUIATDKHOI 1HCTPYKIIi iHimiatopa. [licis
HACTaHHS MOMEHTY O€3BIAKIMYHOCTI 1HIIIATOP HE MOXKE BIIKJIIMKATH IUIATOKHY THCTPYKIIIIO Ta CBOIO
3rojly Ha BUKOHAHHS TUTATIKHOI KacoBOi omepartii.

Heraiino - HaKOPOTIINI MOXJIMBHIA CTPOK, ajie HE Mi3HIIIEe HACTYITHOTO OMEPAIiHOTO JHS, y SKUH
MarOTh BUKOHYBATHCs (B110yBaTUCS) BIIMTOBIIHI i 3 MOMEHTY HAaCTaHHS ITiJICTABU JUIS 1X BUKOHAHHS.
Henajexnuii orpumyBay - ocoba, Ha paxyHOK sKoi 0e3 3aKOHHHMX IIiJICTaB 3apaxoBaHa CyMma
IJIATIKHOT KaCOBOI omepariii abo sika oTpuMaa CyMy IUIaTiXHOI KacOBOi oreparlii B TOTIBKOBIH (Gopmi.
Hepo6ouuii g1enb BaHky - cBATKOBHI/HepoOounii/BuXinnuii nerb. HepoOouuii neHp € onepariiHum
JTHEM JIMILE Y BHIAJKaX, AKIIO PO3MOPSAYUM JOKYMEHTOM IepeadadyeHo, mo baHk 3[1iCHIOE CBOIO
TiSUTBHICTD, HEOOXITHY ISl BUKOHAHHS IUIATDKHUX OIepalliii, y BUXiJIHI, CBATKOBI Yd HEepoOOUi JHI.
Buxinni aui (cyboTa Ta HelIs) € HepoOOUMMU THAMHU Ui baHKy, KpiM BUIIAJIKiB IEpeHECeHHS POOOYnX
IHIB Ha BUXIJTHI Y TOPSAIKY, BU3BHAYEHOMY YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.
OnepaniliHuii_J1eHb-TIOTOYHUIA KaJeHIAPHUHA JCHB(POOOUYNH, BUX1IHUMA, CBITKOBHH YM HEPOOOUHMIA),
JIeHb, MPOTSTOM siIkoro baHk (HajaBay MiaaTLKHUX MOCTYT) 31HCHIOE CBOIO AiSUIbHICTh, HEOOXIAHY AJIs
BUKOHAHHS IMJIATLKHUX KacOBUX oreparliil. baHk caMocTiifHO BCTaHOBIIOE omeparliiiHi AHi banky Ha
MiJCTaBl BHYTPIIHIX akTiB baHKy, 1 JoBoauTh 10 iHQoOpMalito 10 Bizoma KopucTyBauiB, HuIIxom
PO3MILLEHHS BIINOBIIHOT iH(popMaii Ha BeO-caiiTi banky Ta y BianiieHHsax bauky.

OnepauiiiHuii Yac - yacTUHa onepaniiiHoro qHs banky (HagaBaya IIaTIXKHUX MOCIYT), IPOTATOM SIKOL
NPURMAIOTBCS TUIATIXHI 1HCTPYKLIT Ta IHCTPYKIIi Ha BiAKIUKaHHS. TpuBamicTh omnepariifHOro yacy
BCTAHOBIIIOETbCS bBaHKOM caMOCTIHHO Ta 3akpiIUIIOETbCS BHYTPIIIHIMU JOKyMeHTaMu baHky;
iHpopMallig npo onepaniiHuil yac po3mimyerscs y goctynHomy ais KopuctysauiB micii B banky ta
Ha BeO-caiiTi banky y mepexi [HTepHeT 3a nocunanssm: https://vstbank.ua/.

OtpumyBay - oco0a, Ha PaxyHOK SIKOi 3apaxOBY€TbCS CyMa IUIATKHOI KacoBoi omeparii abo sika
OTPUMYE CyMY IUIATIXKHOI KacoBO1 orepallii B TOTIBKOBiH (opMi.

Ilepexa3 kowTiB 0e3 BIAKPUTTS PAXYHKY - IUIAaTIKHA MOCIIYTra, 110 HAJAEThCS IUIATHUKY 3 METOIO
nepeka3y KOIUTIB y FOTIBKOBIM 4M 0e3roTiBKOBiM ¢opMi oTpuMyBauy abo baHky, sikuil i€ Bij iMeHI
OTpUMYyBaua, Mia 4yac sikoi baHK He BHKOPHUCTOBYE BIAKPUTHH Y HBOIO paxyHOK IUIaTHUKa Ta/abo
OTpHMYyBaya.

IMicasionepauiiinuii yac - yactuHa podovoro aHg banky (BiIAiIeHHs) MicTs 3aKiHYSHHS OTIePaIiitHOTO
4acy, YKII0Ua4u poOOTy y BUXIIHI Ta CBATKOBI JHI, IPOTATOM SIKOi 3/IIMCHIOIOTHCS KacOBI1 orepartii 3
X Bi1oOpaskeHHSM y OyXraiaTepcbkoMy OOJIIKy HE Mi3HillIe HACTYITHOTO ONepauiiHoro JHs.

IlaaTixkHA iIHCTPYKISI — KaCOBHI JOKYMEHT B €JIEKTPOHHIM/TanepoBiit ¢popmi, sIKkuii 0hopMIISIETHCS
JUIs 3IIACHEHHS TUIaTIKHOT KacoBO1 orepallii Ta € po3NOPsIKEHHAM IUIaTHUKA/iHIIIaTopa/0TpuMyBaya
baHky 11010 BUKOHAHHS IJIATKHOI KacoBoi omnepaiii. J[o miaTiKHUX 1HCTPYKIINA HallexkaTh IUIaTikHa
IHCTPYKIlig Ha MepeKa3 rOTIBKY Ta MIATLKHA IHCTPYKIisS Ha BUJa4y FOTiBKH.

IlaaTixkHa KacoBa onepailisi (HajaI — KacoBa omnepartis):

l)npuiiManHs Bix (i3MYHUX OCI0 TOTIBKM HAILIOHAJIBHOI Ta 1HO3EMHOI BalIOT Ul 3apaxyBaHHS Ha
paxyHKH 1HIIHX OC10 Ta mepekas3iB 0€3 BIAKPUTTS PaxyHKY;
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2)npuiiMaHHs BiJl OPUAWYHUX OCIO TOTIBKM HAI[IOHAIBHOI Ta 1HO3€MHOI BAJIIOT JIJIsl 3apaxyBaHHS Ha
paxyHKH IHIIMX OcCi0 Ta BiANpaBICHHS MepeKas3iB i BUIUIATH OTPUMYBayy TOTIBKOIO B HAI[lOHAIbHIN
BaJIIOTI;

3)Bupaya TOTIBKM HAliOHAJIBHOI BaMOTH (GI3MYHUM 1 IOpUAMYHUM ocobaMm (i3 MpeacTaBICHHIM
IOPUJIMYHOI0 0CO0O0I0 JIOBIPEHOCTI Ha YHNOHOBa)XXKEHY 0co0y) depe3 Kacy OaHKy (BIAIUICHHS) IS
OTpUMaHHS TepeKasy 0e3 BIIKPUTTA paXxyHKy Ta BHJIa4ya FOTIBKH HAIllOHAJIBHOI BAJIIOTH 3 PaxyHKIB
YMOBHOTO 30epiranss (€cCKpoy);

4)BH1a4a TOTIBKY 1HO3€MHOI BATIOTH (hi3MYHUM 0co0aM depes Kacy OaHKy (BiIIITICHHS ) A1 OTPUMAaHHS
nepekasy 0e3 BIIKPUTTS PaxyHKy Ta BHJaya TOTIBKM 1HO3E€MHOI BAJIOTH 3 PaxyHKIB YMOBHOTO
30epiranHs (€cKkpoy).

IlaaTixkHuii__iHCTPYMEHT-TIEpCOHANI30BaHNN 3acid, mnpucTpid Ta/abo Habip mnporemyp, IIo
BiJIMTOBIAFOTH BUMOT'aM 3aKOHO/IaBCTBA Ta oropkeHi KopucryBauem i bankoM (HagaBaueM IUIaTiKHUX
MOCITYT) JIJIs1 HAAaHHS TUIaTHKHOT IHCTPYKITIT.

InaTixkHa nocJyra - nependadena 3akoHoMm «lIpo HagaHHS TIATDKHUX MOCIYT» ASUIBHICTH baHKy 3
BHKOHAHHS Ta/a00 CyNpPOBOKEHHS TIATIKHUX OINEparlii.

Inartixkauii  npucTpiii-texHiyanii npuctpiii  (OaHKIBCBKMH aBTOMAaT, IUIATDKHUNA — TEpMiHAI,
porpaMHO-TexHIUHUNi KoMmIuieke camoobcnyroByBanHs (IITKC), inmmii npuctpiii), mo gae 3Mory
KOpUCTYBady iHIIIIOBaTH KacoBy OIEpaliio, a TaKoXX BHUKOHATH 1HINI omepamii 3rigHo 3
(GYHKI[IOHATbHUMU MOYJIMBOCTSIMU I[LOTO MIPUCTPOIO.

IlnaTHHUK - 0co0a, sIKa 1HIIII0€ KaCOBY OMEpallio NUIIXOM MOAaHHs/(h)OpMyBaHHS IIATIXHOT IHCTPYKIIT
Pa3oM 3 BiJIOBITHOK CyMOIO TOTIBKOBUX KOIIITIB.

HommikoBa nJaTi’kHa KacoBa omnepamisi-kacoBa ollepallisi, BHACIiI0K $KOi 3 BUHM baHky
3MIIACHIOETHCS 3apaxyBaHHs KOIITIB HA PaXyHOK HEHAJIEKHOTO OTPUMYBaua 4 BUAa4a HOMY KOIITIB Yy
rOTIBKOBIiH opmi.

ITKC - TexHIYHUI NPUCTPIH, 110 JTa€ 3MOTy KOPUCTYBAdy IUIATIKHUX MOCIYT 1HII[IFOBAaTH TUIATDKHY
Olepalfil0 TOTIBKOK, a TAaKOX BHMKOHYBAaTH IHIIl olepalii BIINOBIAHO 10 (YHKIIOHAIbHUX
MOJKITUBOCTEH I[LOTO MPUCTPOIO.

IyukT HajgaHHsA (iHAHCOBHUX MOCJVT - poboye micie npaiiBHuka banky, o0namroBane TeXHIYHUM
MPUCTPOEM 13 BIAMOBIIHUM TMPOTPAMHUM 3a0€3MEUYEeHHSIM, SKUW J1a€ 3MOTy MpaliBHUKOBI baHKy
chopMyBaTH €IEKTPOHHHUM JOKYMEHT Ha MEpeKa3 TOTIBKU Ta/ab0 BHU1auy TOTIBKH Ta MPOBECTH KACOBY
oreparliro.

Po0ounii ieHb 1s1 BaHky - KaneH1apHUi JeHb, IKUI € pOOOYUM NPH IT'ITUJIEHHOMY poO0YOMY THKHI
(MOHeAUIOK-1’ ITHULISL, KPIM BUIIAIKIB IEPEHECEHHS pOOOYMX JIHIB HA BUX1AH1 Y TOPSAIKY, BU3BHAYEHOMY
YUHHUM 3aKOHOJAaBCTBOM YKpaiHM) Ta HE € CBSATKOBUM/ HEPOOOYHM /BUXITHUM 3TiTHO YUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

ConoxuBay-pizuuHa ocoba, ska OTpUMye abo Mae HaMip OTPUMATH IUIATIKHY TOCIYry s
3aJI0BOJIEHHSI OCOOMCTUX MOTpeO, HE MOB’A3aHMX 13 MiANPUEMHULIBKOIO, HE3AIEKHOIO MPOQECIifHOI0
JISUTBHICTIO.

Cno:xxuBay (hiHAHCOBHX MOCJYI- (Pi3nyuHa 0c00a, ska 3BEPTAETHCS 32 HA/IaHHIM (DIHAHCOBUX MOCITYT
no banky sik HamaBava ¢iHaHCOBHUX MOCIYT Ta/ab0 mocepenHrnka abo KOPUCTYEThCs MmocayraMmu banky
K HajaBaya (PIHAHCOBHUX IOCIYT Ta/ab0 TMOcepelHHKa JJs 3aJ0BOJIEHHS OCOOMCTHUX MNOTped, He
OB’ sI3aHUX 13 MIIMPUEMHUIIBKOIO a00 He3aleKHOI0 MPOo(eciitHO0 AiSTBHICTIO.

Cyma nJaTizkHoi KacoBoi onepaiii - BiAMOB1/IHA CyMa KOIITIB, Ka B pe3yJIbTaTi BAKOHAHHS IJIATIXKHO1
KacoBOi orepallii Mae OyTH 3apaxoBaHa Ha paxyHOK OTpUMyBada abo BUJaHa OTPUMYBauy B TOTIBKOBiH
bopmi.

Tapudu banky (Hagani-Tapudmn)- nepenik maaTi>KHUX nocayr banky 3 BU3HaUE€HHSIM X BapTOCTI.
®dinancoBuii_HoMep Teaedony KiieHTa-koHTakTHMIA MOOiUTRHUN HOMep Tenedony Kiienrta,mo
BUKOPUCTOBYETHCS baHKOM, 30KpeMa, 3 METOI0 MPOBEACHHS HOro aBTEHTHQIKAII.

dinancoBa mocjyra - omneparis abo ACKiTbKa oreparliif, OB’ sI3aHUX OJIHIEI0 TPABOBOIO METOIO, 3
(dbiHaHCOBUMH 3aco0amH, IO 3AIHCHIOIOTHCS B iHTEpecax IHIMUX Oci0, HIK HagaBad Takoi iHAHCOBOT
MOCITYTH, a TAKOXK MOCIYTH, IPSIMO BU3HAUEH1 CHeliaIbHUMHU 3aKOHAMU SIK ()1HaHCOBI MOCTYTH.




[Hmm Tepminm, mo BxuBaroThbes B [IpaBunax,mo € [1yomiunoro yactuHOO J[0rOoBOpY, BXXKHBAIOTHCS B
3HAUEHHSX, BU3HAUCHUX 3aKOHOJABCTBOM, SIKE PETYIIO€ HAJlaHHS IUIATDKHUX TOCIYT, Ta 3BUYASIMHU
Ji7I0BOTO 000pOTY B cpepi (piHaHCOBUX BiTHOCHH.

PO3 1] 3. IOPAAOK YKIAJAHHA JOI'OBOPY. IPEAMET JOI'OBOPY.

3.1. HamanHs miati>kHUX MOCTYT (KaCOBHX OIepaltiii) 3M1MCHIOETHCS Ha MiACTaB1 JOTOBOPY MPO HAJaHHS
IUTATDKHUX MTOCIYT, 10 YKIaaaeThest Mixk bankom Ta KopuctyBauem miaTi>kHUX MOCTYT BiIMOBIIHO 10
BHUMOT 3aKOHO/IaBCTBA, Ha y3roykeHux CTOpOHaMU yMOBax.

3.2. JloroBip mpo HaJaHHS IUIATDKHUX IOCIYT YKJIATAEThCsl B MUCHMOBIN Qopmi (mameposit abo
eJIEKTPOHHIH) 1sixoM npueananHs Kopucrysaua no my6uiyHoi yactuau Jlorosopy - IlpaBui HaganHs
mwiarikaux nocnyr B AT «BCT BAHK» (kacoi omepartii), po3MilleHUX y AOCTYITHOMY IS
KopucryBauiB micui y BimaiieHHI banky Ta Ha BeO-caiiTi banky B Mepexi IHTepHET 3a MmocuIaHHIM:
https://vstbank.ua/.

3.3. [IpaBuna € myGuiyHOO MPONO3MILIEI0 Ha YKIaJaHHs /loroBopy npo HajaHHS IUIATDKHUX MOCIYT
(mamani — [Ty6niuna nponosunis/[Ipasuna/llpaBuiia mpo HamaHHS MIATHKHUX MOCTYT). AKIENTYBaHHS
nanoi IlyOmiyHOT mpomo3uIlii 3mIHCHIOEThCS 3a aapecaMu MiICIIC3HAXOJDKEHHS ITyHKTIB HaJTaHHs
¢inancoBux nociyr banky, mepenik SKUX ONPHIIOJHEHNN Ha BeO-caiiTi banky B Mepexi [HTepHer 3a
nocunanHaM: https://vstbank.ua/ Ta yepes mnatixHi npuctpoi (IITKC, Tommo).

3.4. JloroBip mpo HaJaHHS TUIATDKHUX MOCTYT CKIAJA€ThCS 3 IBOX YacTHH- nux [IpaBun HagaHHA
mwiatikaux nocayr (ITyGmiunHol 4acTWHM NOTOBOpPY HpPO HAaJaHHS IUIATDKHUX TOCIYT) Ta KacoBOTO
nokymenty (IaamBimyanpHOi wactuHu noroBopy).Tapudu € omatkom mo JloroBopy mpo HamaHHS
IUTATIKHUX TTOCIIYT.

3.5.AkuentyBannss ganoi IlyGmiunoi npomosumii (mpuennanHs g0 [IpaBui) miATBEPIKYETHCS
BJIACHOPYYHHUM MiJIucoM/enekTpoHHUM nianucoM KopucryBauya/mpeacraBauka KopucryBaua B
KacoOBOMY JIOKYMEHTI PO 3rojy 3 yMoBaMu J{oroBOpy Mpo HaJaHHS IUIATIKHUX mOcyr/mux [Ipasu,
npo ski noindopmoBano KopucryBaua/mpeacraBHuka KoprucryBaya miaTi>XKHUX HOCITYT 10 IPOBEACHHS
KacoBoi omepartii.

3.6. ITigmuc KopucryBaua/mpencraBuuka KopucryBada - B KacOBOMY JOKYMEHTI (B mameposiil abo
€JIEKTPOHHIN (opMi) Ipo O3HAHOMIIEHHS Ta Mpo 3roay 3 ymoBamu uux IlpaBun ta Tapudamu €
iJCTaBOIO JUIsl TPOBEACHHS KacOBOT omnepariii.

3.6.1.Y nanepoBiii ¢popMi Ha MIATBEP/KEHHS O3HaoMiieHHsS 3 ymoBamu IlpaBun ta Tapudamu Ta
Ha/IaHHS 3roju 3 ymoBamM JloroBopy Mpo HaJaHHS MJIaTLKHUX nociyr KopucryBau/mpenacTaBHUK
KopucryBaua npocrapisie BIaCHOPYYHUH MIJNUC Y TUIATIXHIN THCTPYKII.

3.6.2. V enekTpoHHiil ¢opMmi NpHu NpoBeIeHHI KaCOBUX ONepalii uepe3 IIATLKHUN MpUCTPid, (akT
o3HailomseHHs 3 ymoBamu [Ipasui Ta Tapudamu Ta HagaHHs 3r0AH 3 yMoBaMu J{oroBopy Mmpo Ha/laHHA
wiatikauX nocayr KopucryBau /mpencraBHuk KopucTtyBaua minTBep/pkye/pikcye y BiANOBIAHOMY
KAacOBOMY JIOKYMEHTI IJIaTKHOI cucTeMU (4ek/ciin). Y TakoMy pasi Jlorosip BBaXKaeThCs YKIAACHUM Y
MOMEHT iHII[IFOBaHHA BiAMOBIHOI omneparlii y BiAMOBIIHOMY MIaT>KHOMY HPUCTPOI MicIisi HATUCKAHHS
CEHCOPHOi KHONKU «CIIaTUTU» (UM aHAJIOTIYHOIO 32 3MICTOM Ta 3HAYEHHSIM) Ha CEHCOPHOMY €KpaHli
IatikHoro mnpucrtporo. Haruckarounm kHomky «Cmnatutu», KopucrtyBau TUM caMUM HiANUCYe
MJIATIKHUN KaCOBHUM TOKYMEHT PO MepeKa3 TOTIBKU Ta TOTO/KYETHCS 3 yMoBaMu JloroBopy.

3.7. Ilpenmerom noroBopy, BiAmoBiAHO 10 uux IlpaBui, € HajaHHS BaHKOM IUIaTIXHMUX TMOCIYT
(BuKOHAHHSI KacoBUX ormepairiit) KopucryBauam:

l)npuiiManHs Bia (i3MYHUX OCI0 TOTIBKM HAILIOHAJIBHOI Ta 1HO3€MHOI BaNIOT Ul 3apaxyBaHHS Ha
paxyHKH 1HIIMX 0ci0 Ta rnepekasiB 0e3 BIIKPUTTS paxyHKY;

2)npuitMaHHS BiJ IOPUAMYHUX OCIO TOTIBKM HAI[IOHATBHOI Ta 1HO3EMHOT BAIIOT JJIsl 3apaxyBaHHS Ha
paxyHKH 1HIIUX OCi0 Ta BiANpaBJIeHHs MepeKasiB i BUIUIATH iX OTpUMYyBady T'OTIBKOIO B HalllOHAJIbHII
BaJIIOTI;

3)Buauya TOTIBKM HAlllOHAJbHOI BaJlIOTH (PI3WYHUM 1 IOPUIUMYHHUM ocobaM (i3 MpencTaBICHHIM
IOPUANYHOI0 0COO0I0 JIOBIPEHOCTI Ha YIMOHOBaXKEHY ocoOy) uepe3 Kacy OaHKy (BIIAUICHHS) A
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OTPUMAaHHS Tepeka3y 0e3 BIIKPUTTS paxyHKY Ta BHJlaya TOTIBKH HAIIOHAJIBHOI BAIIOTH 3 PaxyHKiB
YMOBHOT0 30epirass (eckpoy);

4)Buava TOTIBKM 1HO3EMHOT BAIIOTH (Di3WIHUM 0co0am dyepe3 Kacy OaHKy (BiIIIICHHS ) ISl OTPUMaHHS
nepekazy 0e3 BIAKPHUTTA paxyHKy Ta BHUAAaYa TOTIBKA 1HO3EMHOI BAJIOTH 3 PaxyHKIB YMOBHOTO
30epiraHHs (€CKpoy).

3.8. bank Mae mpaBo 3ady4yaTd KOMEPIIHHHMX areHTiB BiIMOBIIHO JO HOPMATHBHO-TIPABOBOTO aKTa
HamionansHoro 6aHKy 3 MUTaHb 3ATYYCHHS KOMEPIIMHUX areHTIB JIs HaJlaHHs ()IHAHCOBUX IUIATIKHUX
nocyr (#aii - KOMEpIiiiHI areHTH).

Komepuiitnuii areHT Mae mpaBo HaJaBaTH CBOi MOCIYTM 3a JIOMOMOIOIO IUIATKHUX HPUCTPOIB Ta
MYHKTIB HAJaHHS (hiHAHCOBHUX TOCIYT.

3.9. baHk /KomMepIiitHUI areHT 1ij] yac HaJaHHs MIaTihkKHo1 nociayru KopuctyBady He € TuiaTHUKOM abo
OTpUMYBaueM 3a IUIATIKHOIO OTIEPAIli€lo, IO 1HIIIif0BaHa MIIATHUKOM uepe3 baHk/KoMepiiifHOTo areHTa
Ha KOPUCTh OTPUMYBaya.

PO311J1 4.ITPABA TA OBOB’A3KHU CTOPIH

4.1.bank 3000B’s13aHMI:

4.1.1.311iiCHIOBAaTH AisUTBHICTD 3 HaJJAHHS KACOBUX OMepalliii Ha yMOBax, BA3HAUCHUX 3aKOHOM Y KpaiHu
«[Ipo mnarixkui nociyru» Ta IHcTpykuietro Nel(03,To1ro;

4.1.2.3xiiicHIOBaTH KacoBe oOciayroByBaHHs KopucTyBaua Ha mifCTaBi IOTOBIPHUX BIIHOCHH dYepe3
kacy baHky;

4.1.3 yCTaHOBIIIOBATH TPUBAIICTH ONEPAIIITHOTO Yacy ONepariifHoro IHs CaMOCTIHHO Ta 3aKpIiIUTIOBATH
Horo y BHYTPIIIHbOOAHKIBCHKUX JTOKYMEHTAX I110/10 HaJlaHHS IUIATDKHUX MTOCITYT; HA BAKOHAHHS YMOB
JloroBopy mpo HaJaHHS IUIATDKHUX MOCIYT J0BOIUTH 10 Bimoma KopucryBauiB iHdopmariito mpo
TPUBAJIICTh ONEPaIiHHOTO IHS y JOCTyITHOMY /i1t KoprcTyBauiB Miclli B MyHKTaxX HaJgaHHS (piHAHCOBUX
nociyr banky, Ha BeO-caiiti banky B Mepexi [HTepHeT 3a mocunannsaM: https://vstbank.ua/
4.1.4.0opra"izoByBaTi poOOTY 11100 HaJaHHS IUIATDKHUX IOCIYT HPOTIArOM OHepaiiiiHoro AHs 3
ypaxyBaHHSIM BUMOT 3akoHyYkpainu «[Ipo miarixkui nociyru» ta [Herpykuii Nel03;

4.1.5. npulHATH 10 BUKOHAHHS:

1) kacoBul JTOKYMEHT, 10 HAAIMIIIOB IPOTATOM OIEpaliitHoro yacy, y Toi caMuil onepauiifHuii JeHb;
2) KacoBUH JOKYMEHT, 110 HAMIMIIOB MIiC/s 3aKIHYEHHS OMEpaIifHOro yacy, He Mi3Hille HACTYIMHOTO
OTIepaliitHOrO THS;

4.1.6. 3a0e3neuyBaT 00pOOJIEHHS FOTIBKU B ONepaliiHii Kaci;

4.1.7. 3piiicHIOBaTH omeparlii Juie 3 TUMH BHAAMH 1 HOMIHaJaMU OAHKHOT 1HO3EMHOI BAJIIOTH, SIKi
nepedyBaloTh B 00iry B KpaiHax-eMITE€HTax a0o MiAIAraloTh OOMiHY B MOPSAKY, YCTaHOBJIEHOMY
bankowm;

4.1.8.3a0e3neunTy 30epekeHHs iHpopMallii, 0 MICTUTh OaHKIBCbKY TA€MHMIIIO/TAEMHHUIIIO (PIHAHCOBOT
MOCJIYTH, 3TiIHO 3 YMHHUM 3aKOHOJaBCTBOM YKpainu. be3 3rogm KopucryBawa indopmariis, mo
MICTUTh OaHKIBCHKY TA€MHUIIIO/TAEMHUINIO (iHAHCOBOI MOCIYTH, MOXKE€ OyTH pO3KpUTaA JUIIE Yy
BUTQ/IKaX, IO MependaueHi YMHHUM 3aKOHOJAaBCTBOM Y KpaiHH;

4.1.9. na Bumory KopucryBaua HafaBaTu IIISIXOM, BU3HAUeHUM y BUMo3i KopucryBaua 3a JloroBopom
PO HAJIaHHS IUIATIKHUX MOCYT, TaKy 1HdOopMaIrito:

1) BimoMocTi npo GiHaHCOBI MOKA3HUKH AiTILHOCTI baHKy Ta ekoHOMiuHMIA cTaH baHKy, sIKi MiAIAraloTh
000B’I3KOBOMY OIPHITIOTHEHHIO;

2) nepenik KkepiBHUKIB baHKy Ta f0oro BiOKpeMIICHUX MiIpO3/iIiB;

3) mepeik mIaTiKHUX MOCTYT, 10 HaAaroThesa bankoM;

4) niny/Tapudu MIaTH>KHUX TOCIYT;

5) kuIbKiCTh akuii baHky Ta po3Mip 4acToK y cTaTyTHOMY KamiTaiii baHky, ski 3HaX0ASTbCs Y BIACHOCTI
yyieHiB Horo BukoHaBuoro oprany (IlpaBminus banky), mepenik oci0, YaCTKH SIKHX Y CTaTyTHOMY
kamitani baHky abo HanmexxHa iM KUIbKICTh akiiii baHKy mepeBHIYIOTh 5 BIJCOTKIB, CTPYKTYpY
BJacHocTi bauky;
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6) iHmTy iH(pOpMAIli0 3 TUTAaHb HAJaHHS TUIATDKHUX TOCIYT, MTPAaBO Ha OTPUMAHHS SKOi BCTAHOBIICHO
3aKOHOM.

Indopwmariiss Hamaetbes KopucryBauy B mucbMoBiid dopmi (y dhopmi mamepoBoro adbo eaeKTpOHHOTO
JTOKYMEHTA), y TOMY YHCIi 3ac00aMy €JeKTPOHHOI MOMITH Ta/a00 IIISXOM HAJaHHS MOCHJIAHHS Ha
iH(dopMaIrito, mo po3MIlIyeThCs Ha BeO-caiTi (BeO-cTopinili) banky Ta/abo HamaHHs TOCTYITY 0 TaKol
iHpopmanii yepe3z ocobuctmii kabiHer KopucryBaya Ta/abo mporpaMHHil 3aCTOCYHOK ab0 B iHIIUI
croci6 3a gomosieHicTio 3 KopucryBadem.Po3mimeHnHs BiamoBiaHOI iHGopMallii Ha BeO-caiiTi (BeO-
cTopiHli) baHKy BBa)Ka€ThCsS HAJIECKHUM BUKOHAHHSIM BUMOTH II0JI0 BU3HAYEHOT 3aKOHOM MHUCHMOBOT
dhopmu HagaHHS 1HDOPMAIIIT;

4.1.10. mpunUHUTH 31HCHEHHS KaCOBUX ONepalliil y HallloHaIbHINA Ta iHO3eMHIl BaJfOTi B Kaci banky
B pa3i BUXOJY 3 JIay CHUCTEMH TEXHOJIOT1YHOT'O BIJCOKOHTPOJIO 3a poOOYMM MiclieM Kacupa Ta/abo
30HOI0 NIepeOyBaHHs KIIIEHTIB 0111 pOO0YOro Micls Kacupa /10 BiIHOBIICHHS i1 pOOOTH, KpiM BHUITAJIKiB:
1) 3mificHeHHS orepariii 31 CIjIaTH KJIIEHTaMH MOJATKIB, mTpadiB, aAMiHICTPAaTUBHUX MOCIYT, 300piB
Ta 1HIIMX TUTATEXIB 10 OIOKETY;

2) 3mifiCHeHHs omepalliii 3 OIUIaTH KIIEHTaMHU JKUTIOBHX, KOMYHAIBHUX IMOCIYT Ta EJIECKTPOHHHUX
KOMYHIKaI[ifHUX TIOCIIYT;

3) oTpuMaHHA KJIi€HTaMU - Gi3MYHUMEU 0coO0amH (X peICTaBHUKAMU) 13 BIACHUX PAaXyYHKIB TOTIBKOBUX
KOIITIB y HaIlIOHAJBHIN BaIOTI B Kacax OaHKy ((imii, BiIAUICHb), IO PO3TAIIOBAaHI HA TEPUTOPISX,
BU3HaueHux y [lepemniky TepuTopiii, Ha AKX BeAyThCs (Bemucs) 60HOoBI J1ii a00 THMYacOBO OKYITOBaHHX
Pociiicekoro @enepartiiero, 3aTBepKEHOMY Haka3oM MiHicTepcTBa PO3BUTKY TpoMajl Ta TEPUTOPId
VYkpainu «IIpo 3arBepmxenns Ileperniky TepuTopii, Ha SKUX BeAyThCs (Bemucs) OoWoBI aii abo
TUMYacoBO OKymoBaHux Pociiicbkoro @exnepamieo» Big 28.02.2025 poky Ne 376 , Ta moao SKux gara
MIPUITMHEHHS MOYJIMBOCTI Ta/ab0 3aBepiieHHs 00OHOBHUX Jii/TUMYAcOBOI OKyMallii He 3a3HaYeHa;
4.1.11. BuKOHYBaTH iHIII 000B’SI3KH, BU3HAYCHI YAHHUM 3aKOHOIaBCTBOM Y KpaiHH.

4.2. bank mae npaso:

4.2.1. nanaBatu miuatikHi nocayru KopucryBauam 3 BUKOPUCTAHHSM €JIEKTPOHHOIO HIiANHUCY Ta/abo
€JIEKTPOHHOI IIEYaTKH;

4.2.2. nig yac BUJA4i TOTIBKU 1HO3eMHOI BanmoTH KopucryBauam-(iznuHUM ocobaMm 3a mepexazaMu
BUJABATH KOIITH 0€3 BUKYITYy 3aJIMIIKY CYMH MEHIIOT HOMIHAJIbHOI BapTOCTI 32 KOXKHOIO OIEpAIli€r0
oKpeMo B pa3i Bujaadi KopucTyBauy roTiBKM 1HO3€MHOI BAaJIOTH OJHOYACHO 3 KUIBKOX paxyHKiB (3a
OKpPEMHMH KaCOBUMH JIOKYMEHTaMH ), KO’KHA 3 SIKUX Ma€ 3aJIMIIOK CyMU B 1HO3EMHIM BaJIOTI MEHILINH,
HI’K HOMIHaJIbHA BapTICTh MiHIMaJIbHOI OAaHKHOTH, 1110 epe0yBae B 00iry, ajie 3arajibHa CyMa BUadi He
Ma€ TaKOTO 3aJTUIIKY;

4.2.3. naniciatu KopucryBauy-oTpuMyBady nepekasy MoBiIOMIEHHS PO HAAXOJDKEHHS Ha MOro iM's
nepeKasy B MOPSIKY, YCTAHOBJICHOMY BHYTPIIIHIMHU TOKyMeHTaMu baHKy;

4.2.4. Bunatu KopucryBauy, sIkuif OTpUMye€ rOTIBKY 32 KUIbKOMAa BU/IaTKOBUMHU KaCOBUMHU JOKYMEHTaMU
3 Pi3HUX PaxyHKiB, FOTIBKY 3a KO)KHUM TaKMM JOKYMEHTOM OKpeMoO abo 3a HOro 3rojoro 3arajibHOIO
CYMOI0;

4.2.5. KOpHCTYBATUCS HIIUMHU [TPaBaMH, BU3HAYEHUMH YMHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

4.3. KopucryBa4 3000B’s13aHMIi:

4.3.1. nepen yknaaeHHsM JloroBopy mpo HaJaHHS MJIATIKHUX MOCTYT 03HAMOMHUTHCS Ha Oe30TIaTHIN
OCHOBI y octynHomy aist KopuctyBauiB Micui y BigaiieHHsIX baHky Ta Ha BeO-caiiTi banka B Mepexi
IaTeprer 3a mocwnannsm: https://vstbank.ua/ 3 iHpopmarriero, nmepernik skoi Bu3HaueHunit m.11.7.9. Tta
11.11.7.10.1ux [Ipasu;

4.3.2. no yknagaHHas JloroBopy npo HaJaHHS MJIATIKHUX MMOCTYT O03HaoMuTHcs 3 iumHu [IpaBunamu ta
Tapudamu banky, onmpumogHeHuMH y noctynHomy st KopucrysauiB Micii y BiguieHHsX banky ta
Ha BeO-caiiTi banky B mepexi [HTepHeT 3a mocuianusaM: https://vstbank.ua/;

4.3.3. 105 OTpUMaHHS IJIATDKHUX KAaCOBUX MOCIYT yKJIacTH J[oroBip mpo HaJaHHs IUIATLHKHUX MOCIYT
Ha YMOBax Ta IIISIXOM, BU3HaUeHUMH numu [IpaBunamu;
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4.3.4. i1 vac OTpUMaHHS TUIATDKHUX TOCTYT (31HCHEHHS KAaCOBUX omeparliii) B banky norpumyBaTuch
HopM 3akony Ykpainu «IIpo matixai nocayru» ta lnerpykuii Nel03;

4.3.5. HagaBaTy HAa BUMOTY baHKy TOCTOBIpHI JOKYMEHTH (Y TOMY YHCJIl OTPUMYBATH X BiJl OPiIlidHUX
oprasiB), Ta/abo BimomocTi/iHpopmarriro, HeoOXiIHI AJii BUKOHAHHS BaHKOM HaEKHOI MEpeBipKH Ta
1HITUX 000B’S3KIB K Cy0’€KTa MEPBUHHOTO (hiHAHCOBOTO MOHITOPUHTY, BAKOHAHHS BUMOT YTOIH MiX
Ypsnom Ykpainu ta Ypsaom Cronydenux [lltatiB AMepuKy Uit TOJIMIIICHHS] BUKOHAHHS OAATKOBHX
npaBui i 3actocyBaHHs noyioxkeHb 3akoHy CHIA “IIpo momaTkoBi BUMOTH JI0 1HO3EMHHUX PaXyHKIB”
(FATCA), inmry indopmariiro yu JOKYMEHTH BiJIIIOBIIHO 10 BUMOT 3aKoHoAaBcTBa y chepi [IBK/DT ta
BHYTPIIIHhO0AHKIBCHKUX TIOKYMEHTIB 3 tuTanb [IBK/DT;

4.3.5.1.y Bumagky TOBIJOMJICHHS HEBIPHOI aJIpecH MICIE3HAXOKCHHS/MICISI  TIPOKHBAHHSI,
(dinaHcoBoro HoMmepy TeyepoHy IS HaACHIaHHSA 1HGOPMAIIMHUX MOBIAOMIIEHB (32 HEOOX1ITHOCTI),
KOPECIIOH/ICHIIISI BBAKAETHCS HaNpaBlieHO baHkom Ta orpumaHor KopucTyBaueM HaJIeKHUM YHHOM,
gKmo ii Oymo HampaBiIeHO 3a MiCIE3HaXOKeHHSIM/MiclieM mpokuBaHHs KirieHTa, 3a3HaueHUM B
JloroBopi mpo HajaHHS IUIATDKHUX TOCIHYT, a iHpopMamiiiHi MoBioOMIIEHHs, HarpaBieHi baHkom Ha
HaJeKHUN TenedoH, Mo € KOHTAaKTHUM TejedoHoM 3rigHo iHopmarii Kopucrysaua B JloroBopi mpo
HaJaHHS IIATHKHUX TTOCITYT;

4.3.5.2. KopucryBau Hece epcOHANbHY BiAMOBIAIBHICTD 32 IOCTOBIPHICTh JaHUX, MOJaHKX 10 baHky.
[Ipu npomy, y Bumanky mnopymieHHs ymoB M. 4.3.5., mn.4.3.5.1. mux [lpaBun moao HagaHHS
BIJIMOBIAHUX JOKYMEHTIB Ta/ab0 iHpopmalii, bank mae npaBo BigmoBuTH KopucTyBaury y HajaHHi
OyIb-SIKUX MOCIIYT 32 JIOrOBOPOM IO HAJAAHHS IDIATIKHUX TTOCITYT;

4.3.6. y Bumajgkax, ko baHky 1 HaJaHHS TUIATDKHUX MOCTYT (BUKOHAHHS KAacCOBHMX —OIeparliil)
HeoOXigHI Oyap-ski gokymeHTH Ta/ abo indopmanis, KopucryBau /mpencraBuuk KopucryBaua Ha
BUMOTY banky mMae HajaBatu Bci HE0OX1/1HI JOKyMeHTH/ iH(pOpMaIlito 0 HACTaHHS JaTH BaJTIOTYBaHHS.
VY Bumanky nopymerass KopucryBadem yMOB I[bOTO ITYHKTY IIIOJ0 HAJAHHS BIAMOBIIHUX JOKYMEHTIB
Ta/abo indopmarlii bank Moske MpUIHATH pileHHs moA0 BiiMoBH KopuctyBauy B 00CIyroByBaHHi /
y MPOBEJICHHI KacOBOT OIeparii;

4.3.7.crutauyBati baHky miaTy 3a HaJaHi IUIATDKHI MOCAyrd (BHKOHAHI KacoBi omeparlii) 3rigHo 3
nitounmu Tapudamuy;

4.3.8.BUKOHYBaTH iHIIII 000B’SI3KH, BU3HAUEH1 YHHHUM 3aKOHOJABCTBOM Y KpaiHHU.

4.4.KopucryBa4 Ma€ npaso:

4.4.1.0TpuMyBaTH TUIATIKHI TOCITYTH (3/11MCHIOBATH KacoOBI1 orepailii) Ha yMoBaX, BU3HAYCHUX 3aKOHOM
VYkpainu «IIpo mnatixkni nocinyru» ta IHcTpykuiero Nel03;

4.4.2. oTpuMyBaTH IJIATIXKHI TOCIYTH KacoBOro OOCIyrOBYBaHHS Ha MIACTaBl IOTOBIPHUX B1JIHOCHH
yepes Kacy baHky;

4.4.3.KopucryBau Mae paBo BUKOpPUCTOBYBaTH €JIeKTPOHHUH(-1) nianuc(-m)
KopucryBaua/mpencraBaukiB KopuctyBaua i 37iiicHeHHs enekTpoHHOI B3aemonii KopucryBaua
BUKJIIOUHO 3 BaHKOM 1 3 BUKOpHUCTaHHSAM TEXHOJIOT1i, BU3HaueHoi baHkoMm;

4.4.4. KopucryBau Mae IpaBo BIAMOBUTHCS BiJ IJIATIXHOI KacoOBOi omneparlii, BIAIKIMKABIIN IJIATIKHY
THCTPYKIIIFO Ta CBOIO 3TOy Ha BUKOHAHHS IJIATIKHOI KaCOBO1 omepallii B Oyab-sSKHil 4ac, aje He Mi3HIIe
HACTaHHS JaTW BaIIOTYyBaHs BiANOBIAHO a0 3akoHy Ykpainu «lIpo mmaTikui mociayru». Y pasi
BIIKJIMKAHHS 3TOJM HAa BHKOHAHHS TUTATDKHOI KAacoBOi omepairii, Taka TUIAaTDKHA KacoBa oOmepartis
BBAJKAETHCS HEAKIIENITOBAHOIO;

4.4.5.811M0Ba BiJl KacoBoi omneparii (BiakiankanHs 3roau Kopucrysaua) odpopmitoersest KoprucryBauem
IUIXOM HaJaHHs BaHKy po3nopsKeHHs Mpo BIAKJIMKAHHS 3T0/IM Ha BUKOHAHHS IJIATIKHOI orneparii
Ta IUIaTIXXHOT IHCTPYKLIT Ha Mepekas roTiBKu 3a popMoto, BUKIaaeHow0 Y Jlogatky Nel no uux IlpaBui.
Posnopsxkenns  odopmimtoersess  KopucrtyBauem Ha mamepoBoMy HOCIi  (JIOKyMEHT MICTHTh
BrnacHopyuyHuil mianuc KopucryBaua/ npencraBuukiB KopucryBaua);

4.4.6. KOpHCTYBAaTUCS IHITUMHU [TPaBaMH, BU3HAYCHUMH YMHHUM 3aKOHOJIAaBCTBOM YKpaiHU.



PO311J1 S.IHOOPMYBAHHA KOPUCTYBAYA

5.1.Ilepen iminiroBaHHSAM KacoBoi orepaiii bank KopucryBaua-miiaTHHKa yCTHO Haja€ Ha 3aluT
KopucryBava-ruraTHuka HassBHY iH(opMaIiito mpo:

1) MakcuMaIbHUI Yac BUKOHAHHS KAaCOBOI omepartii;

2) KoMiciifHi BUHAropo Iy Ta iHmi 30opu, ki KopuctyBau Mae CrutlaTUTH y mporeci BAKOHaHHS KacOBOi
orepailii, 3arajbHy CyMy KOIITiB, HEOOXITHUX /i1 BUKOHAHHS KacOBOI orepartii;

3) inmy HeoOXiHy iH(OpMaIlito, epeadaueHy YMHHIM 3aKOHOJABCTBOM Y KpaiHU.

5.2.ITicns imimiroBaHHs TIaThkHOI 1HCTpYKIii bank Hamae KopucryBauy ycTHO iHGOpMaIiio mpo
BiqMoBYy banka y npuitHarTi miuatixkHoi incTpykuii KopucryBaua (y pasi BiaMOBH).

5.3.ITicns BukoHaHHS KacoBoi omepanii bank murarHuka Hamae KopucTyBauy—IUIaTHHKY KacOBHM
JIOKYMEHT, SIKHI MICTUTh TaKy iH(opMariito:

1) naty i yac OTpMMaHHSI TUIATIKHOI 1IHCTPYKIIIi;

2) BimoMoOCTi, 5IKi 1al0Th 3Mory KopucTyBauy-1miiaTHUKY i1eHTH(]IKyBaTH BUKOHAHY KacOBY OIEpalliio
Ta iH(opMaIlio PO OTpUMYyBaya (3a HaIBHOCTI TEXHIYHOI MOYKJIMBOCTI);

3) cymy KacoBoi omnepatii y BamoTi paxyHky KopucryBada-miaTHHKa Ta y BJIIOTI KACOBOI Omepariii;
4) cyMy BCiX KOMICIHHUX BUHAropo; Ta 300piB, 1110 yrpuMani 3 KopucTyBada-1jaTHUKA 32 BUKOHAHHS
KacoBOI orepaiii,

5) naTy i yac IPUHHATTS A0 BUKOHAHHS IJIATKHOT IHCTPYKIIT, ATy BAIFOTYBaHHS

6) i1y HEOOX1IHY iH(OpMaIlito, IepedaueHy YMHHIM 3aKOHOJJAaBCTBOM Y KpaiHHU.

JlaTy 1 yac IpPUIHATTS 10 BUKOHAHHS baHKOM I1aTikKHOT IHCTPYKIIT (KacOBOro IOKyMEHTY) baHk ycHO
noBigomisie Kopucrysauy.

5.4. Ilicns BukoHaHHs KacoBoi omeparnii bank KopucryBaua-oTpumyBaua 3000B’s3aHUN HagaTH
OTpUMYBauy KacOBHUI TOKYMEHT, SIKUH MICTUTBh, TaKy iH(opMaIlio:

l)BizomocTi, sKi garoTh 3Mory KopucryBauy-oTpuMyBauy iAeHTH(IKYBaTH BHKOHAHY KacOBY
orepariito, inpopmaiiro npo KoprucryBada-rniaTHuKa Ta iHII BIJOMOCTI, IO CYITPOBOIKYIOTh IUIATIHKHY
IHCTPYKIIi1O;

2)cyMy KacoBoi omepailii y BaitoTi paxyHKy KopucryBaua-oTpumMyBaua Ta y BaltOTI KacoBOi omepartii;
3)cyMy BCiX KOMICIHHMX BUHAropo/ Ta 300piB, 1110 yrpumMani 3 KopucryBaua-oTpuMyBaya 3a BAKOHaHHS
KacoBOi omepalli (3a HasBHOCTI TEXHIYHOI MOXJIMBOCTI PO3MIp KOXKHOI KOMICIMHOI BHHAropojau
3a3HAYA€THCS OKPEMO);

4) 1H11y HeoOX1AHY 1HpOpMaIllito, epe1daueHy YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

5.5. Bank 3a0e3neuye po3MillieHHs B JOCTYIHOMY ais orysiny KopucryBauiB y BiaauienHi banky / Ha
MOHITOPI1 IUIaTIXKHOTO MPHUCTPOIO 1H(GOPMAIlit0, KA BIANOBIIHO 0 3aKOHOJABCTBA YKpaiHU MOBHHHA
HasiaBatucs KopuctyBady (crokuBauy) mepen 1 MmiJ yac HaJaHHs IUIATIXHOI MOCIYTH, BKIOYAIOUU
iH(popMalito, sika 11eHTu(dikye baHk Ta MakcUMalbHUN Yac BUKOHAHHS KacoBoi omepauii y ¢opmari
"IJAMMPPPP" a6o uucno - uudpamu "I1", Micsaus - cnoBoM, pik - nudpamu "PPPP".

5.6 Tndopmartis Ta ymoBu JloroBopy npo HajgaHHs miiaTikHuUX nocayr (11 [pasuna) nagatotees bankom
y c1oci0, 1o 3abe3neuye BiTbHUM 1ocTyn KopucryBaua 10 Takoi iHpopmallii y BCTAHOBIEHOMY YMHHUM
3aKOHOJABCTBOM IOPSIZIKY, B TOMY UucCial y focTynHomy Juist KopucrtyBadiB michi y BigauieHH1 banky
Ta Ha BeO-caiiti banky y mepexi [HTepHeT 3a mocunanHsMm: https:/vstbank.ua/, y Hane:xHOMY BUTIISAL,
BUKJIaJIEH1 YKPATHCHKOIO MOBOIO.

5.7 Inopmariis Ta ymoBu JloroBopy nmpo HagaHHs miaatikHUX nmocayr (i [Ipasuna ta Tapudu) MoXKyTh
HaJaBaTHCS MIISAXOM o3HaiiomyieHHs KopucTyBaua B eneKTpoHHOMY a00 mamepoBoMmy BHUTIIAL (6e3
CTATHEHHsS JIO0JIaTKOBOi IulaTH) abo nuiaxoM HaaaHHs KopuctyBauy pgoctynmy [0 MyOJIi4HOTO
(MepexeBoro) pecypcy, Ha skomy po3mimieHuid Jlorosip npo HagaHHS miaTiHUX nociayr (i [pasuna
ta Tapudn).

5.8. BpaxoByroun, 1o 000B’ 130K JI0BE/ICHHS, 1110 baHK Hale)KHUM YHHOM BHUKOHAB CBOi 3000B’sI3aHHSI
1010 HaJaHHs iH(opMarllii Ta ymMmoB JloroBopy npo HaJaHHs IUIATIKHUX MOCTYT TOKIIaIaeThes Ha baHk,
CropoHH moMOBWIHCS, IO MmiaTBep/pkeHHs KopucryBaua «3 yMoBamMH JOTOBOPY MPO HaJaHHS
IUTATDKHUX TIOCIYT 3TOCH» Y BIANOBIAHOMY KacOBOMY JOKYMEHTI € HaJEeKHUM JOKa30M BUKOHAHHS
bankom 3000B’s13aHb moA0 HagaHHs 1HGOpMaIii Ta yMoB JloroBOpy Mpo HaJaHHS MJIATIKHUX MOCITYT
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(ux TIpaBwit, yMOB BHECEHHS TOTIBKOBUX KOIITIB HA MOTOYHUN PaXyHOK, B PO3MIpi, SIKHI BiJIITOBIIA€E
noporosiii (iHaHCcOBIM onepariii Ta 3a3HadeHuil B crarti 20 3akony npo [IBK/®DT ta oOmexeHs Ha
3MIMCHEHHS BUJIATKOBHX OTepallii, 3a3HaueHux y [Toctanosi Ne 60 Ta Tapudis).

5.9.Yci mortouni penmakuii IlpaBmi Ta JOKyMeHTIB, O MicTATh iH(opMmarnito mpo Tapudwu, mo
3aCTOCOBYIOThCS 10 oOpanHoi KopucTyBauem miaTiKHOI MOCIYrH Ta ska Hajgaerbes KopucryBauy,
30epiraroTbes Ha BeO-caiiTi banky B Mepexi [HTepHeT 13 3a3HaUYeHHSIM CTPOKY iX Jii.

5.10.KopuctyBau Ma€e mpaBo B OyJIb-IKHI Yac OTpUMATH JOCTYM 10 BCix penakiiiii [IpaBun ta Tapudis,
10 po3MilleHi Ha BeO-caiiTi banky.

5.11.bank po3MicTUB B JIOCTymHOMY Juis orisany KopucryBauamu wicii y BiaauieHHI baHky Taky
iHpopMalito:

I)pexxum poOOTH omepamiiHoi Kacu 3 KacoBoro oOciayroByBaHHs KopucrtyBadiB mpoTsIrom
OIepaliiHOro Yacy Ta B MicIsONEepaliiHuii yac;

2)nepenik omepanid 3 KopucryBauamu, sKi 3IIMCHIOE oOmepaliifHa Kaca B ONEpamiiHuN Ta
nicisonepariifnui gac;

3)3pa3ku 3aMOBHEHHS PEKBI3UTIB KACOBHX JOKYMEHTIB (KPiM KaCOBHUX JOKYMEHTIB, SIK1 3aIIOBHIOIOTHCS
Bbankowm (BigaijieHHSM) i3 3aCTOCYBaHHSAM TEXHIYHHX 3ac00iB a00 cucremu aBTromarusanii banky);

4) BUTAT 3 HaKa3y (pO3MOPSKEHHS ) PO BCcTaHOBIIeHHs Tapudis 3a kacoBe 00cIyroByBaHHs (Pi3HUHUX
0ci0, FOpUINIHKX 0Ci0 y HAI[IOHAJBHIN Ta IHO3EMHIN BaJIOTI;

5) matepianm (TutakaTu/OyKJIETH) 3 omucaMy O0aHKHOT (MOHET) HalllOHAIBHOI BAJIIOTH, 10 TIEpeOyBarOTh
B 00ITy, YBOJATHCS B 00Ir Ta/ab0o BIMIIy4alOThCS 3 00iry;

6)IIOB1IOMJICHHS ITPO T€, IO SIKIIO TOTiBKa, He Oyia mepepaxoana KopucryBauem y npumimieHHi banky
(BimmimeHHs) i KOHTPOJIEM TMpaliBHUKa baHky (mpamiBHUKA BUIIIICHHS), TO MPETeH3Il BiX
KopucryBaua oo BiamkoayBanus bankom HeocTaui He MPUIMAIOTHCS;

7) nepenik HoMiHaIiB OaHKHOT IPHUBHI, HAa TPUAMaHHS Ta BUIA4y SKAX HAJAIITOBAHI IJIATIXXHI IPUCTPOL
(260 HA MOHITOp ILJIATI>KHOTO MPUCTPOIO);

8)indopmaniiiHi Marepiaqu Ipo BU3HAUCHHS IUIATDKHUX O3HAK Ta OOMiHY OaHKHOT, PO3MIHHHX Ta
00IrOBHX MOHET HAI[lOHAJIbHOI BaIIOTH YKpaiHu;

9) moBiMOMIIEHHS PO TMpaBa 0cid 3 IHBAIIIHICTIO Ta 0C10, IKUM BiJMOBIHO IO 3aKOHOIaBCTBa Y KpaiHU
Ha/IaHO MPABO HA M03a4eproBe 00CIyrOBYBaHHS;

10) xonTakTHa iHPOpMaIliss banky (BinaineHHs), 3a sikoro KopuctyBau Mae MOKIIUBICTh O3HAHOMUTHUCS
PO Yac KacoBOI'0 0OCIYrOBYBaHHS Ta OTPUMATH KOHCYJIbTALIII0 PO HaJlaHHSI MIATIXKHUX MTOCTYT 1010
BUKOHAHHS KaCOBHX OTIEpaIliil.

5.12. Ilepen yknaneHHsM JloroBopy npo HajaHHS IJIATDKHMX nmociayr baHk Hamae Ha Oe3oruiaTHii
ocHOB1 y nmoctynHoMy juisi KopuctyBaya wicii B banky Tta Ha BeO-caiiTi banka (Bkitouaroun Horo
MOOUTbHY Bepcito) B Mepexi [HTepHeT 3a mocmmanHsaM: https:/vstbank.ua/, a Takox y MOOITbHOMY
3aCTOCYHKY (3a HasiBHOCTI) 1H(OpMaIlito mpo:

1) bank, a came: HailMeHyBaHHs, MiCIIE3HAXO/IKEHHS, BITOMOCTI PO BiIOKPEMIICH] MiTPO31IH, MiCIIs
HaJaHHs (pIHAHCOBUX/OAHKIBCHKUX MOCIYT, (AaKTUYHY aJpecy,3a sSKOI0 3A1MCHIOETbCS HaJaHHSI TOCIIYT
(anpecy BipainenHs banky), tenedpon Konrakr-LleHTpy (koHTakTHHI TenedoH banky), anpecy
€JIeKTPOHHOI  momTu  baHky, aapecy, 3a SKOW  MNPUUMAIOTBCA  CKapru  CIIOKHBaYiB
(biHAHCOBUX/IUIATIXHUX TOCIYT; BIIOMOCTI MPO CKJIaJ OpraHiB YHIPaBIIHHSI;BIIOMOCTI PO (iHAHCOBI
MOKa3HUKHU [ISUIBHOCTI, CTPYKTYpY BIACHOCTI, 1HIIY iHGopMauio mnpo bank, mo miansarae
OIIPUJIIOJTHEHHIO BIAMOBIIHO JI0 3aKOHY;HaliMEHYBaHHS, MICLIE3HAXO/KEHHS Ta (paKTHUHY ajpecy, 3a
SIKOIO 3/IIACHIOETHCS HaJJaHHS MTOCIYT KOMEPIIIITHOTo areHTa (3a HasiBHOCTI); BIAOMOCTI IIPO JIE€p>KaBHY
peectpanito banky, peectpauiiinuii Homep 3 Peectpy Ta iHmy iH(oOpMmamito, IO A€ 3MOTY
11eHTu]IKyBaTH KOMEpIiIiHOro areHta (3a HasBHOCTI); iH(oOpMaliio 11040 BKIOUYeHHS baHky 1o
Jlep>kaBHOTO peecTpy OaHKiB; iHpOpMallio 111010 HasiBHOCTI B baHKy mpaBa Ha HafgaHHSA (IHAHCOBHX
MJIATIKHUX TIOCIYT; KOHTAaKTHY 1H(popMailiro HamionansHoro 6anky Ykpainu (oprany, sSIKHil 3/11HCHIOE
Jiep>KaBHE PETyJIIOBaHHS II0J0 JisUIbHOCTI baHKy) Ta oprasiB 3 MHUTaHb 3aXMCTY IPaB CIIOXKHUBAYiB;a
TaKOX B1JIOMOCTI TPO:

-TIOpYILIEHHS TPOBAPKEHHS Y CIIpaBi Npo GaHKPYTCTBO,

-BIIKPUTTS JIKBIAAIIIHOT POIIEAYPH,



https://vstbank.ua/

-3aCTOCYBaHHS MpoLIeypH caHailii 10 baHky sk HagaBavya ¢iHaHCOBHUX MOCIIYT;

-pilIeHHs MPOo JIKBiALi0/IPUNMMHEHHS HafaBaya (piHAHCOBHX MOCIIYT;

2) ¢inancoBy miaTiKHY mochyry baHky- nepenik (piHAaHCOBHX IUIATIXHUX TOCIYT, OMHC OCHOBHHX
XapaKTepUCTHK IUIATIKHOT MOCTYTH, MOPSAJOK Ta YMOBH ii HaJaHHS; BapTiCTh, LiHy/Tapudu, po3mip
maaTd (MPOLIEHTH, BUHArOPOAY) IOAO MPOAYKTIB 3aJeKHO BiJl BUAY (IHAHCOBOI MOCIYTH; YMOBH
HA/IaHHS JI0IaTKOBUX MOCIYT; (opMy Ta MOpSAOK HamaHHS 1 BigkiuMkaHHs 3roau KopucryBaua sk
IUIATHUKA HAa BUKOHAHHA IUIATDKHOI omepauii; HOpsoK NPUHHATTS 10 BUKOHAHHA IUIATIKHOT
iHCTpyKUii baHkOM, HacTaHHS MOMEHTY O€3BIIKIMYHOCTI IUIATDKHOI I1HCTPYKII; MOCWJIaHHS Ha
poboumnii Ta omepamiiinuii yac baHKy, SK HajaBada IUIATLOKHUX ITOCIYT, Ha MaKCHUMaJbHHH Yac
BUKOHAHHS IUIATDKHHUX OMEpaliid; MOCWIaHHS Ha JIMITH (OOMEXEHHS) BUKOPUCTAHHS IUIATIKHHUX
IHCTPYMEHTIB; a TAKOX 1H(OpMaIIito PO KOMICIHHI BUHATOPOJIU, TIPOIEHTHI CTAaBKH, 3aCTOCOBHUN KypPC
nepepaxyHKy i1HO3eMHOI BA&JIIOTH, IO 3aCTOCOBYIOThCS a0 oOpanoi KopucryBauem muiaTixHOI
nocyru(nepenik ycix tapudiB, KOMICIHHMX BHHAropoJ Ta 300piB, siki KopuctyBau Mae cruiagyBaTh
banky, sk HagaBauy IUIaTOKHUX MOCTYT, 32 HAJaHHS OOpaHOi MJIATDKHOI MOCIYrH;iHGOpMaLiio Tpo
IIPOLIEHTHI CTaBKH, 1110 3aCTOCOBYIOThCA 10 00paHoi KopucTyBauem miiaTKHOI OCIYTH, Ta METOIUKY
X 00UYHMCIIeHHS;IHPOPMAIIIIO PO KypC MepepaxyHKy IHO3EMHOT BATFOTH, 1110 3aCTOCOBYETHCS 10 00paHOi
KopucryBauem mimati>kHOi MOCIyTH, Ta METOAMKY HOro BU3HAYEHHS; iHPOpMaIliio npo mrpadu, neHi,
[0 3aCTOCOBYIOTHCSI 10 00paHoi KopucryBadem IIaTi>KHOT MOCITYTH, Ta METOAUKY iX OOYHMCIICHHS),
TOOTO 3arajibHy CyMy 300piB, IJIATEXKIB Ta IHIIKUX BUTPAT, K1 HOBUHEH craTuTu KopucTtyBau, BKIFOYHO
3 MMoJIaTKaMH, a0 SKII0 KOHKPETHUH pO3Mip HE MOXKe OYTH BH3HAUCHHH - MOPSAOK BU3SHAYECHHS TaKUX
BUTpAT;

3) dorogip, a came: HasiBHicTh y KopucTyBaua npaBa Ha BiAMOBY Bija JloroBOpY; CTPOK, MIPOTATOM SKOTO
KopucryBauem moke OyTH BHUKOPHUCTAHO NPaBO Ha BiAMOBY Bix JloroBopy, a TakoX iHIIN yMOBHU
BUKOPHCTaHHSA TpaBa Ha BigMoBY Bin JloroBopy; MiHiManbHuE cTpok nii [loroBopy (SKIio
3aCTOCOBYEThCS); HasABHICTh y KopucryBaua mpaBa posipBath uu npunuHuTH Jloromip, mnpasa
JOCTPOKOBOTO BUKOHAaHHS J[OTOBOpY, a TaKOoXX HACHIJKW TAaKHX JMdiif; MOPSAIOK BHECEHHS 3MIiH Ta
JIONIOBHEHB /10 JIOTOBOPY; HEMOXKJIMBICTH 3011bIIEHHS (PIKCOBAHOI MPOLIEHTHOI cTaBKu 3a JloroBopom
6e3 nucbMoBoi 3roau KopucryBaua,io € criokrBadeM (piHaHCOBOI IIATIKHOT MOCITYTH;

4) crioci® KoMyHiKallii-3acobu 3B’s13Ky Ul iepeiaBaHHs iH(opMarllii abo MOB1JOMIIEHHS BiAMOBIIHO A0
JloroBopy, BKJIIOYar04y TEXHIYHI BUMOTH J10 00JIaiHAHHSI Ta MporpaMHoro 3abe3nedyenns Kopucrysaua
(3a moTpedn);00csr, MOPAJOK 1 YaCOBMM MPOMDKOK HaJaHHS iH(opMarii BIAMOBIAHO 1O oOpaHOi
KopucryBadyem miaTixHOT OCITyTH;

5)3axoau 6e3neku-iHpopmariro npo 30608’ s13aHHs KopucTyBaua 111010 3a6e3neueHHst HUM 30epeXeHHs
IUIATDKHUX 1HCTPYMEHTIB Ta 1HAMBIAYallbHOT 00JIIKOBOI 1H(oOpMalii;iHpopMaliio Mpo MNpolesypu
MIPOBE/ICHHS 3aXOJiB, CIIPSIMOBAHMX Ha 3amoOiraHHs HEBUKOHAHHIO a00 HEHaJEeKHOMY BHUKOHAHHIO
IUIATDKHUX OIepalliif, a TakoX Mpo BiANOBIJAIbHICT, baHKy sk HajaBada MIaTLKHUX MOCIYT y pasi
HEBUKOHAHHS a00 HEHAJIe)KHOTO BUKOHAHHS IUIATKHUX OIepaliii;npouenypy B3aemoAii Mix bankom
SK HaJaBadyeM IUIaTDKHUX Tociyr Ta KopucTyBadueMm Ha BHUIMAJIOK mIaxpaiicTBa (IMiI03pH IIaxpancTsa)
a0o 3arpo3u Oe3mneri BUKOHAHHS IJIATKHOI onepaii;ponenypy B3aemoii Mixk baHkoM sk HajaBauem
IaThHKHAX TociyT Ta KopucTtyBadyeM y pasi 31iiiCHEHHS] HEaKIIENTTOBAHUX, TOMUJIKOBHX, HEHAICKHHUX
IUTATDKHUX OTepalliil Ta mopsaok 3BepHeHHs: KopucryBaua 3a BiIIKOTyBaHHSAM 30MTKIB, 3aBJaHUX Y
pe3yibTaTi TUIATHKHUX OTIepallii, MpoBeeHNX baHKOM K HajaBadeM IUIATIKHUX TTOCIIYT;
6)mexaHi3Mu 3axucTy npaB KopucryBauiB-criokuBauiB (hiHaHCOBUX/TUIATKHUX MOCIYT Ta MOPSIOK
BPETYJIIOBaHHS CITIPHUX MMUTaHb, [0 BHHUKAIOTH y TPOIIECi HAJAHHS MOCTYT; MOXIIUBICTh Ta TIOPSIOK
1103acy10BOro po3risiay ckapr KopucryBauis - criosknBaviB (piHaHCOBUX/IUIATIKHUX MOCTYT;HAssBHICTh
rapanTiiHuX (OHIIB BIAMOBITHO O 3aKOHOJABCTBA; HASBHICTh KOMIICHCAIIIMHUX CXEM, IO
3aCTOCOBYIOTBHCS BIJIIOBITHO /10 3aKOHOJABCTBAa YKpAiHH 00 OKPEMHUX BHJIB (hiHAHCOBHX IMOCIYT
Ta/abo MPOIYKTIB.

5.13. Ha Bumory KopucryBaua bank Hamae KopucryBauy mHUIsiXomM, BU3HAY€HUM Y BHUMO3I1
Kopucrysaua , Taky iHdopmariiro:

1) BimomocTi mpo (QiHAHCOBI MOKa3HUKH MisulbHOCTI baHKy Ta ekoHOMiyHMH cTaH banky, ski
MISTal0Th 000B’A3KOBOMY OINPHITIOHEHHIO;



2) meperik KepiBHUKIB baHKy Ta HOTro BiIOKpEeMJICHUX MiAPO3/IiIiB;

3) kinpKicTh akuiil bBaHky Ta po3Mip 4acToK y craTyTHOMY KamiTaii baHky, sSiki 3HaX0AThCs y BIIACHOCTI
ywieHiB Woro BukoHaB4Yoro oprany (IIpaBminas banky), a Takox mepenik oci0, 4aCTKH SKUX Y
craryTHoMYy Kamitaini banky a0o HajexHa M KUIBKICTh akuid baHky mepeBHINyIOTH 5 BiICOTKIB,
CTPYKTYpYy BiacHocTi banky;

4) iamy i opMariito, mpaBo Ha OTPUMAHHSA SKOT BU3HAUEHO 3aKOHOM.

Indopwmariist Hamaetbest KopucryBauy B muchMoBiid ¢opmi (y dopmi marnepoBoro adbo eIeKTpOHHOTO
JOKYMEHTA), Y TOMY YHCIIi 3ac00aMH €JICKTPOHHOI MOIITH Ta/ab0 MUISXOM HaJaHHS TMOCHJIAHHS Ha
iH(dopMartito, mo po3MilIyeThcs Ha BeO-caiiTi (BeO-cTopinili) banky Ta/abo HamaHHs TOCTYITY 0 TaKoi
iHpopmanii yepe3z ocobuctuii kabiHer KopucrtyBaua Ta/abo mporpamMHHii 3aCTOCYHOK ab0 B iHIIHIA
croci6 3a gomosieHicTio 3 KopucryBauem.Po3mimenHs BiamoBinHoi iHpopMallii Ha BeO-caiiTi (BeO-
cTopiHlli) baHKy BBa)Ka€ThCs HAJIECKHUM BUKOHAHHSIM BUMOTH II0JI0 BU3HAYEHOT 3aKOHOM MHUCHMOBOT
dhopmu HamaHHS 1HGOpPMAITii.

5.14. ko iHme He mependaveHo CreriabHUM 3aKOHOM, Nepel] YKIAACHHSIM TOTOBOPY PO HalaHHS
¢inancooi nmocinyru bank nosigomisie KopuctyBauy mnpo:

1) ¢binaHCcOBY mOCIHyTY - 3arajbHy CyMy BHTpAT, Y TOMY YHCIi 300piB, TUIATEXKIB Ta IHIIUX BUTPAT, SAKi
noBuHeH criatutu KopucTtyBad y 33Ky 3 OTpUMaHHSAM (iHAHCOBOI MOCIYTH, BKIIOYHO 3 MOJaTKaMH,
a SKIIO0 KOHKPETHUH po3Mip He MOKe OyTH BU3HAYECHUH - MOPSAAOK BU3HAUCHHS TAKUX BUTPAT;

2) ICTOTHI YMOBH JIOTOBOPY MpO HagaHHs (IHAHCOBOI MOCITYTH, BKIFOUAIOYUH:

a) MiHIMaJIBHUI CTPOK Aii J0rOBOpPY;

0) HasBHIicTh y KoprcTyBaua mpaBa BiIMOBH BiJl JOTOBOPY, IIpaBa po3ipBaHHs, IPUITUHEHHS JOTOBODPY,
IpaBa IOCTPOKOBOT'O BUKOHAHHS JJOTOBOPY, a TAKOXK MOPSAOK Ta HACIHIIKH pPeallizalii TakKux pas;

B) TIOPSZIOK BHECEHHS 3MiH JI0 IOTOBOPY;

3) MexaHi3MH 3aXUCTY MPaB CIIOKUBAYIB:

a) MOXKITUBICTB Ta MOPSIOK PO3TIISAY CKapr Ta M03acyA0BOTO BPETYIIOBAHHS CIIOPIB;

0) HasBHICTH TapaHTIMHUX (POHIIB YN KOMIIEHCALIMHUX CXEM, IO 3aCTOCOBYIOTHCS BIAIMOBIIHO 10
3aKOHOJABCTBA;

4) HEMOXJIUBICTh 30UIBIICHHS (IKCOBAHOI MPOLIEHTHOI CTaBKU YU 3MIHU TOPSIKY PO3PaXyHKY
3MIHIOBAHOT NPOLIEHTHOT CTaBKHU 3a JI0rOBOpoM 0e3 nucbMoBoi 3roau Kopucrysaua.

[ndpopmanis Hagaerbest KopucryBauy B nuceMoBiilt popmi (y gopmi mamnepoBoro abo eleKTpOHHOIO
JOKYMEHTa), y TOMY YHCIi 3aco0aMy €JIeKTPOHHOI MOLITH Ta/ab0 IIJISIXOM HaJaHHS MOCHJIAHHS Ha
1H(}OopMaIrito, 1Mo po3MIIyeThCs Ha BeO-caiiTi (BeO-cTopinill) banky Ta/abo HamaHHs 1OCTYIy 0 TaKol
iHpopmanii yepe3z ocoOuctuii kabiHer KopuctyBaua Ta/abo mporpaMHHii 3aCTOCYHOK abo B iHIIMIA
crocib 3a joMoBieHicTio 3 KopucrtyBauem.

PO3/ILJT 6. KACOBI OITEPALIi TA KACOBI JOKYMEHTH

6.1. 1o xacoBuX omepaliil, 1110 € mpeaMeToM J[oropopy npo HaJaHHs MJIATHKHUX Hocayr/uux [Ipasu,
3rigHo 3 [Herpykmiero Ne 103, Hanexatb:

l)npuiiManHs Bia (i3MYHUX OCI0 TOTIBKM HAILlIOHAJIBHOI Ta 1HO3EMHOI BalIOT Ul 3apaxyBaHHS Ha
paxyHKH 1HIIMX 0ci0 Ta rnepekasiB 0e3 BIIKPUTTS paxyHKY;

2)npuitMaHHS BiJ IOPUAWYHUX OCIO TOTIBKM HAI[IOHATBHOI Ta 1HO3EMHOT BAIIOT JJIsl 3apaxyBaHHS Ha
paxyHKH 1HIIMX OCi0 Ta BiANpaBJieHHs MepeKasiB i BUIUIATH iX OTpUMYBauy TOTIBKOIO B HalllOHAJIbHII
BaJIIOTI;

3)Buauya TOTIBKM HAIlOHAJbHOI BaJlIOTH (PI3UYHUM 1 IOPUIUMYHUM ocobaM (i3 MpencTaBICHHIM
IOPUANYHOI0 0COO0I0 JTOBIPEHOCTI Ha YIMOHOBaXKEHY ocoOy) uepe3 Kacy OaHKy (BIIAUICHHS) A
OTpUMaHHS Mepeka3dy 0e3 BIAKPUTTA paxyHKY Ta BUAaya FOTIBKM HAILlIOHAJIBHOI BAJIIOTU 3 PaXyHKIB
YMOBHOT'O 30epiranss (eckpoy);

4)Bu1a4ya TOTIBKY 1HO3€MHOI BaIOTH (h13MUHUM 0co0aM yepes Kacy OaHKy (BIAIITICHHS ) A1 OTPUMaHHS
nepekasy 0e3 BIIKPUTTS paxyHKy Ta BHMJaya TOTIBKM 1HO3EMHOI BaJIIOTH 3 PAaxyHKIB YMOBHOI'O
30epiraHHs (€CKpoy).



6.2. KacoBi mokymeHTH, sKi O(QOpPMISIIOTbCS baHKOM/KOMEpIIIHHMM areHToM (3a HasBHOCTI) 3a
KacOBHMHM OIEpalisiMu, 10 € mnpeameroM JloroBopy mHpo HaAaHHS IUIATDKHUX IOCIYT, MICTATh
000B'A3K0OB1 pEeKBI3UTH, YcTaHOBJICHI [HCTpyKITiero Nel03, a came:

1) Ha3By KacoBOr0 JOKYMEHTA;

2) HalilMEHYBaHHsI HaJlaBaya IUIaTDKHUX MMOCIYT/KOMEPIIMHOTO areHTa (3a HasBHOCTI), SKUW 31HCHIOE
KacOBY OIEpalliio;

3) naTy 3A1MCHEHHS ONepallii;

4) 3a3Hau€HHs IUIATHUKA Ta OTPUMYBaya;

5) cymy KacoBoi orepairtii,

6) npU3HAUYEHHS IUIATEXKY;

7) BnacHOpy4yHu# mignuc abo enexkrpoHHUi mignuc KopucrtyBaua/mpencraBauka KopucryBada mpo
3roJy 3 YMOBAaMH JIOTOBOPY NPO HAJaHHA IUIATDKHHUX HOCIYT, SKHA TaK0XX OJHOYACHO MiATBEPIKYE
¢akTt nonepeanboro o3HaiomeHHs Kopucrysaua/mpencraBuuka KoprucryBaua 3 MOBHUM TEKCTOM ITHX
[TpaBun ta Tapudamu banky;

8) BnacHOpy4HHI Tianuc a60 kBamihiKOBaHUHN €JICKTPOHHUM MiAMKC MpalliBHUKA Ha/laBayda IJIaTIKHAX
MOCTYT/KOMEPIIHHOTO areHTa (3a HasIBHOCTI ), yIIOBHOBAXEHOTO 3/11iICHIOBATH KacOBY OIEpPallilo;

9) HOMep paxyHKY oTpuMyBaua (y pa3i 3apaxyBaHHs CyMH MepeKa3y Ha paxyHOK);

10)HaiiMeHyBaHHS Ha/laBaya IUIATIHKHUX TOCTYT oTpuMyBada (y pa3i 3apaxyBaHHS CyMH Iepekasy Ha
PaxyHoK);

11)indopmartito mpo bank, Biz iMeHi SKOTO /i€ KOMepIiiiHuiA areHT (y pa3i 31iHCHeHHs KacOBOi orepartii
KOMEPIIIHHAM areéHTOM);

12) srony KopucryBauya/mpencraBauka Kopucrysaua 3 ymoBamu Jlorosopy.

Komepiiitauii areHT (3a HaSBHOCTI) B KACOBOMY JIOKYMEHTI BH3HA4ae ce0e /I KOPUCTyBayva ITiJ1 9ac
HaJaHHs (IHAHCOBOI IJIATIKHOI MOCIYrd Ta 1HQOPMYy€e KOpUCTyBaya Mpo OaHK, IJIATKHY YCTaHOBY,
€MITeHTa eJICKTPOHHMX TI'pOIICH, Bia iMeHi sikoi BiH mie.Ilix yac popmMyBaHHS KaCOBHX TIOKYMEHTIB i3
BUKOPUCTAHHSM IUIATDKHUX TEPMIHANIB y TOPIrOBEIbHIM Mepexli 3 INOMOBHEHHS PAaxXyHKy Ha Kacl
PEKBI3HT “BJIACHOPYYHHUH ITiIMHAC KOPUCTYBa4a  KOMEPIIIMHUHI areHT (3a HassBHOCT1) HE 3a3HAYaE.
6.3.DopMu  KacoBUX JOKYMEHTIB, IO (OPMYIOTHCS 13 3aCTOCYBAaHHSAM IUIATIKHUX TPUCTPOIB,
BCTaHOBJIIOIOThCSI baHKOM 3 ypaxyBaHHSIM OOOB'SI3KOBUX PEKBI3HTIB, YCTaHOBJIEHUX [HCTpyKiiero No
103 Ta TeXHIYHUX MOKJIMBOCTEH TUIATI>KHOTO MPUCTPOIO.

6.4. PekBi3uTH KaCOBUX JIOKYMEHTIB, 1110 (OPMYIOTECS BaHKOM 13 3aCTOCYBaHHSAM IJIATIXKHUX IPUCTPOIB
3a pe3yJbTaTaMy KacOBHX OMepalliii, 3aroBHIOIOTHCA ik KopucryBauem/mpencraBHiukoM KopucryBaua,
Tak 1 B aBTOMAaTHYHOMY pPEXUMI IUIATIXHOIO MPHUCTPOIO, $IKI BUKOPUCTOBYIOTH 0a3zu JaHMX
aBTOMAaTH30BaHOI CUCTEMH.

6.5. bank /komepuiiftHuii areHT (3a HasBHOCTI) npuiimMae Bix KopucryBaua/mpeacraBanka KopucryBaua
TOTIBKY HalllOHAJIbHOI BaJIFOTH /I BUKOHAHHS KacoBOi omepallli yepe3 MyHKT HaJaHHsS (1HaHCOBUX
nocnyr/onepaniiny kacy baHky Ta mnmaTiKHI OpPUCTPOi 32 TaKUMU TPUOYTKOBUMH KAaCOBHMH
TOKYMEHTaMHU:

6.5.1. bank mpuiimMae roTiBKy 3a MJIATIKHOIO IHCTPYKITIEIO HA TIepeKa3 TOTIBKU Bil:

PEe3UIEHTIB YKpaiHu: IOPUIUYHUX OCI0 13 MICIIE3HAXOIKEHHSAM Ha TepuTopli YKpaiHu, sIKl MpOBaAITh
TiSUTBHICTH BIJMOBIHO 710 3aKOHOJABCTBA YKpaiHU, iX BIIOKPEMIIEHUX MiAPO3/iTiB, BiIOKPEMICHUX
MIAPO3JUTIB  FOPUAUYHUX OCIO-HEPE3UIEHTIB, fAKI 3AIHCHIOITh MIANPUEMHHUIIBKY AISUIbHICTE Ha
TepuTopii YKpaiHu Bij IMEHI IOpUIUYHOI 0cOOU-Hepe3neHTa, (pi3uyHUX 0ci0, BKIIOYaroun (Ppi3udYHUX
oC10-IANpUEMIIB, PI3UYHUX 0C10, sIK1 TPOBAAATh He3alexkHy npodeciiHy MisIbHICTh BIAMOBITHO 10
3aKOHOJIaBCTBA Y KpaiHH;

HEPE3UJICHTIB YKpaTHU: IOPUINYHUX 0C10 13 MICIIE3HAXODKEHHSIM 32 MeKaMU Y KpaiHH, sSiKi CTBOPEHI Ta
JII0TH BIJMOBIHO JO 3aKOHO/ABCTBA 1HO3EMHOI JIep>KaBH, MPEICTABHUIITB TaKUX IOPUINYHHUX OCi0 B
VYkpaiHi, ki He 31CHIOIOTH MANPUEMHUIIBKOT AISUIBHOCTI HA TEPUTOPIT YKpaiHu Bij IMEH1 FOPUINYHOT
ocoOu-Hepe3uaeHTa, opiniiHNX MPEICTaBHULITB, MDKHAPOJAHUX OpraHizaiii Ta ix Quiii, 1Mo MarTh
IMYHITET 1 AUIJIOMAaTUYHI IPUBLIET, a TAKOXK MPEJCTABHUIITB IHIINX OpraHizaliil 3 MiClie3HaX O KEHHIM
3a MeXaMHu YKpaiHu, sIKi CTBOPEH1 Ta IIIOTh BIANOBIAHO /10 3aKOHO/IAaBCTBA 1HO3EMHOI JIepKaBH 1 HE
3MIMCHIOIOTH MAMPUEMHHUIIBKOT TISUTHHOCTI BIAMOBIIHO 710 3aKOHOIaBCTBA Y KpaiHu, (i3uIHUX 0OCi0;



6.5.2. bank/komepIriitHUI areHT nMpuiiMae TOTIBKY 3a TUIATIKHOIO THCTPYKITIEO HA TIEPEeKa3 TOTIBKH Bi:
IOPUINYHUX 0ci0, (i3myHuX ociO-mignpueMuiB 1 (i3udHuUX 0ci0, SAKI 3AIHCHIOIOTH HE3ANEKHY
npodeciiHy MisUTbHICTD, 71 3apaxyBaHHs BUKJITIOYHO HA PaXyHKH;

¢iznyamX 0Cib:

IUIs 3apaxyBaHHsS HAa PaXyHKU OTPUMYBauiB;

IS TIepeka3y 0e3 BIIKPHUTTS paXyHKY Ha KOPUCTb (i3uYHUX 0ci0 (KpiM (i3MUHHX OCIO-IiAIpPUEMIIIB,
Gi3uYHUX 0CI0, SKI 3AIMCHIOIOTH HE3aIeKHY NpodeciiiHy MisUIBbHICTh) 3 METOI OTPUMaHHS HOTo
TFOTIBKOIO B HAIIOHAJIBHIN BaJIIOTI;

3a  paxyHKamH, sKi (OPMYIOTHCS OPUIAYHOK OCO00I0/(PI3MYHOI0  OCOOOK-TIIIPHEMIIEM -
OTpUMYBaueM IIJIATEXKIB HA CIUIATY IUIATEXKIB 32 TOBapH, POOOTH, MOCIYTH BIAMOBIIHO 10 YKIAACHUX
JIOTOBOPIB HA KOPUCTh TAKUX IOPUANYHHUX OCI0/(DI3MIHUX OCIO-TIAMPUEMIIIB;

6.5.3.banx/komepiiiftHuii  areHT mnpuiiMae Big KopucTyBaua roTiBKy HaIllOHAJBHOI BaJIOTH 3a
JIOKYMEHTaMH, YCTAaHOBJIEHUMH BIJIIOBITHOIO IUIATIKHOK CUCTEMOIO, B!

IOPUINYHUX 0ci0, (i3myHuX ociO-mignpueMniB 1 (Gi3udHUX 0ci0, sAKI 3AIHCHIOIOTH HE3AICKHY
npodeciiHy MisUTbHICTD, 71 3apaxyBaHHs BUKJITIOYHO HA PaXyHKH;

¢biznyamX 0Cib:

JUIs 3apaxyBaHHS HAa PaXyHKU OTPUMYBayiB;

IS TIepekas3y 0e3 BIIKPUTTS paXyHKY Ha KOPHUCTh (Gi3n4HUX 0ci0 (KpiM (i3MYHHX OCiO-IiAIMpUEMIIIB,
¢Gi3uyHUX 0CI0, fAKI 3IIMCHIOIOTH HE3aIeKHY NpodeciiiHy MisUIBHICTh) 3 METOI OTPUMaHHS HOTo
TOTIBKOIO B HAIlIOHAJBbHIN BAJIOTI.

6.6. bank /xomepiiitnuii areHT Hagae KopucryBauy /mpencraBHUKY KopucTyBaya micist 3aBepIleHHs
MIPUIMaHHS TOTIBKH KBUTAHI[IIO a00 1HIIMIA TOKYMEHT, IO € ITiATBEPKEHHSIM PO BHECCHHS TOTIBKU
y BIATIOBIAHIN TUIATIKHIM CHCTEMI, Y MMarepoBii abo eeKTpoHHIN (HopMi BIIIOBITHO /10 3aKOHOaBCTBA
VYkpainu, BHYTPIITHOOAHKIBCHKHIX MPABUIL, TIPABWII TUIATIKHOT CHCTEMH, BHYTPIIITHIX JOKYMEHTIB.

6.7. KBuTaniis abo iHIIMA JOKYMEHT, IO € MIATBEPPKCHHSAM PO BHECEHHS TOTIBKU Y BiJIMOBIIHIN
IUTATDKHIA CUCTEMI, MICTATh HACTYITHY iH(OpMaIIiro:

1) HalimeHyBaHHS baHKy/KOMEPIIHHOTO areHTa (3a HasIBHOCTI), IKUH 3/IIHCHUB KacOBY OIEpallito;

2) naTy 311MCHEHHS KacoBOI1 oreparlii (4ac BUKOHaHHS orepallii abo Hanuc "micisonepariinuii yac" - y
pasi 371licHeHHs KacoBoOi omnepalii B micisonepauiiHuii yac);

3) srony KopucryBaua/mpencrasauka Kopucrysaua 3 ymoBamu Jlorosopy;

4) mianuc npainiBHuKa baHKy /KoMepLiHOro areHTa (3a HasBHOCTI), AKUH IPUIHSB FOTIBKY.
Ksuranuis abo iHIIMNA TOKYMEHT, IO € MIATBEP/KEHHSAM MPO BHECEHHS TOTIBKU Yy BIAMOBIAHIN
IUTATIKHIA CUCTEMI, MOXKE MICTUTH €JIEKTPOHHY MeYaTKy.

6.8. bank/komepuiiiHuil areHT (3a HasiBHOCT1) npuiimae Big KopucryBaua/mpencraBuuka KopucryBaua
IUIaTy 3a HaJaHl MJIaTDKHI MOCIYTM 3a OKPEMHUM KAaCOBHM JOKYMEHTOM, O(QOpPMIICHHM HaJaBaueM
IUIATKHUX MTOCIIYT y ManepoBii (opMi a60 32 KaCOBUM JIOKYMEHTOM B €JIEKTPOHHIN (popmi BiAMIOBIAHO
1o Bumor [Herpykuii Ne 103, BHYTpilIHIX JOKYMEHTIB HaJjaBaya MaaTi>KHUX HOCIYT.

6.9. bank Buaae roTiBKy HAal[lOHAJBHOI BAJIIOTU 32 TAKUMHU BUJATKOBUMH KaCOBUMHU JOKYMEHTaMHU:
6.9.1. 3a MIATDKHOIO 1HCTPYKLIE Ha BHUJAAUY TOTIBKM - IOPHJIUYHUM 0c00aM, iX BiJIOKpPEMIIEHUM
M1IPO3/IIaM, a TAaKOXK (PI3MYHUM 0CO0aM-MIANPUEMIISIM. Y pa3l BUKOPUCTAHHS IUIATIXKHOI IHCTPYKLIT Ha
BUJIauy TOTIBKU IOpUANYHA 0c00a, 11 BIZOKpEeMICHUH MIAPO3iJ, a TAaKOXK (i3MyHa 0coOa-iIprueEMenb
MOBUHHI MPEACTaBUTU HaJaBady IUIATDKHUX TOCIYr JOBIPEHICTh B €JIEKTPOHHIM (opmi 3acobamu
JMCTAHIIMHOT KOMYHIKAIil Ha KOXKHY IUIATDKHY 1HCTPYKIIIO HAa BHJA4y TOTIBKM ab00 OJHOPa30BO Ha
3MIMCHEHHS TAaKUX OTIepPaIliii:

IOPUINYHOIO 0CO00I0 HA YIIOBHOBa)KEHY 0c00Y;

¢b131M4HOI0 0COO0IO-TIANPUEMIIEM Y pa3l HaJaHHS TOBHOBaXXEHb 1HILINH 0Cc001;

6.9.2. 3a IUIaTXKHOIO IHCTPYKIIEIO HA BUAAYy TOTIBKU:

BUJa4a TOTIBKH (P13MYHUM 0co0aM (KpiM (HI3UUHHX OCIO-MiANPUEMIIIB, (PI3UUHUX OC10, K1 31HCHIOIOTH
He3aJexHy npodeciiHy TisUTbHICTh) 32 IepeKa3oM 0e3 BIAKPUTTS paXyHKY;

3a omepauisMy 3 paXyHKaMU YMOBHOTO 30epiranss (€CKpoy);

6.9.3.3a TOKYMEHTOM Ha OTpPHMaHHS IepeKa3y TIOTIBKOIO B HalllOHAJIbHIN BaIOTI, YCTaHOBICHHM
BIJIMOBIAHOIO TUIATIKHOIO CHCTEMOIO, - (PI3UYHUM ocobaM (KpiM (i3MYHUX OCIO-MIAIPUEMLIB Ta



¢b13uuHuX 0ci0, AK1 3A1MCHIOITh He3aJekHY MpoQeciiiHy AiIsUIbHICTH) 3a Mepeka3oM 0e3 BIAKPUTTA
paxyHKY.

6.10. bank y Bumnajkax, BA3HaUEHUX HOPMATHUBHO-IIPaBOBUMHU akTamMu HarioHanbHOro 6aHKy YKkpainu
3 TMHUTaHb BAJIOTHOTO PETYJIIOBAaHHS, 3/1MCHIOE BHJA4y TOTIBKM 1HO3EMHOI BaJIOTH 3a IUIATLKHOIO
IHCTPYKITI€I0 HAa BUJAYy TOTIBKM a00 3a JOKYMEHTaMH Ha OTPUMAaHHS IMEpeKa3y B rOTIBKOBiH (opwmi,
YCTaHOBJICHHMH BiJIITOBIIHOIO IJIATI)KHOIO CUCTEMOIO ((I3UIHUM 0c00aMm).

6.11. bank micis 3aBepiieHHs Buaadi rotiBku KopucryBauy/mpencraBauky KopucryBaya BigmoBigHO
70 3aKOHOJAaBCTBAa YKpainu, 3rimHo 3 IlonokeHHsSM Tpo oprasizaiiro poOOTH MO0 3IIHCHEHHS
KAacoOBUX Omepaliid, TMpaBUIaMH IUIATDKHOI CHUCTEMM, BHYTPIIIIMH JIOKYMEHTaMU HaJae
KopucryBauy/npencraBuuky KopucryBaua ogquH NpuMipHUK KaCOBOTO JIOKyMEHTA Y MarnepoBiii popmi
a00 KacOBH JIOKYMEHT B €JIEKTPOHHIN (opmi.

6.12. [TnarixHa IHCTPYKIIA IPO BUAYy TOTIBKM Y ManepoBiil GopMi, KpiM pEKBI3UTIB, BU3HAUCHHUX Y
1m.6.2. nux [IpaBui, moBMHHA MICTUTH BIOMTOK ITamna. BiiOUTOK mevyaTku Ha TUTATDKHIA 1HCTPYKITT
PO BHUJIa4y FOTIBKH B ManepoBiil popmi He € 0OOB'I3KOBUM.

7. EIEKTPOHHU JOKYMEHTOOBIT KACOBHUX OIEPAIIIA

7.1. ITignucysayu 3 60ky KopucrtyBaua, sikuil CTBOPIO€ KaCOBUM JIOKYMEHT B €JIEKTPOHHIN (opMi, LIUM
CaMHM 3aCBiJUye€, 10 O3HAMOMMBCS 3 YCIM TEKCTOM KacOBOI'O JOKYMEHTA, IOBHICTIO 3pO3yMiB Horo
3MICT, HE Ma€ 3anepeyeHb J0 TEKCTY/3MICTY KacoBOro JokymeHTa. Bepudikanis Kiienra 3aiiicHI0OeTbCS
y Takomy pa3i 3a @iHaHCOBUM HOMEPOM TeJie(OHY.

7.2. Kacosuii nokyment KopucryBaua, nianucanuii KopucryBauem npocturm EIl miarBepmkye 3rony
KopucrtyBaua 3 ymoBamu JloroBopy npo HajaHHS IUIaTDKHUX HOCIYT, NMPO sIKi NMOIHPOPMOBAHO
KopucryBaua/mpencraBanka KopuctyBada 10 mpoBeneHHS KacoBoi omepamii Ta mnepeadadyeHo
JloroBopoM npo HaJaHHA IUIATIKHUX MTOCIYT.

7.3.IIpoctwmii EIl KopuctyBaua B KacOBOMY JOKYMEHTI PO 3roay 3 yMoBaMu J[oroBopy mpo HajaHHS
IUTATDKHUX TOCIYTr € MIiJCTaBOI0 JUIsl NPOBEACHHS BIJMOBIAHOI KacoBoi —omepauii. JlokymeHnTtu,
M1JIMCaH] IPOCTUM €JIEKTPOHHUM IT1ITMCOM, BBRXKAIOTHCS HAJIEKHUM YMHOM MignucaHuMu CTopoHaMu
Ta He MOTPeOyIOTh J101aTKOBOIO 3aCB1TUEHHS Ta 1X MIATBEPAXKEHHs JOKYMEHTaMH Ha MarnepoBUX HOCISAX
3 HaKJIaJICHHSIM Ha HUX BJIACHOPYYHUX I1JIITUCIB.

7.4. bank 3a0e3neuye NepeBipKY CTBOPEHUX/HAKIAJEHUX €JIEKTPOHHUX IIAMUCIB Ha KOXXKHOMY
KacoBOMY J0kyMeHTI KopucryBaua B €1eKTpOHHIH GopMi.

7.5. Yxnasmu JloroBip npo HaJaHHS IUIAaTKHUX Hociayr, KopucryBad miaATBEpAUB Ta rapaHTyBaB, 10
BCl omepauii 3 BUKOPUCTAHHSAM €JIEKTPOHHOIO MIAMUCY, 3JIHCHIOIOTHCS HAJEKHUM UYHHOM
KopucryBauem ocobucro/ynoBHoBaxxeHuMH KoprctyBaueM mianucyBadaMy, siki JIFOTh B ME¥XKaX CBOIX
MOBHOBA)XEHb Ha MIANHUCAHHS JOKYMEHTIB, BA3HAUEHUX y BCTAHOBJIEHOMY YMHHHM 3aKOHOJABCTBOM
Ta/abo CcTaTyTHUMH/po3nopsTuuMU JokymeHTamu KopucryBaua mnopsiaky. KopuctyBau Takox
HiATBEP/XKYE Ta rapaHTye, o He Oyne MaTu 1o baHKy nmpereHsiil, MOB’A3aHUX 13 HAJIaHHSIM KacOBUX
JIOKYMEHTIB B €JIEKTPOHHIM (hopMi, IPOBEJEHHSIM BIANOBIIHUX KacOBUX OIepaliil 3a KacOBHUMH
nokymentamu KopucrtyBaya (B TOMy 4Mcii ImpeTeH31i MalfHOBOTO XapakTepy) Y BHIAAKY, SKIIO IO
enleKTpoHHro nianucy Kopucrtysaua otpumanu goctyn ocoou, He ynmoBHoBaxeH1 KopucrtyBauem ta/abo
Ti, sIKI HE MAIOTh [IpaBa PO3MOpsIKAaTUCh KomTamu KoprucryBaya. ¥ BUNAaKy, SKIIO A0 €JIEKTPOHHOTO
nignucy KopucryBaua oTpumanu A0cTym ocobu, He ynoBHOBaxeH1 KopucryBauem (ToOTO Ti, IKI HE
MaloTh IpaBa MiJNHUCy JOKYMEHTIB eJIeKTPOHHUM MiAnucoM Bia iMeHi KopucryBaua), 30uTkH, 3amoaisHi
onHii 13 Ctopin JloroBopy npo HaJaHH IJIATIKHUX MOCIYT abo TpeTiM oco0aM B pe3yJbTaTi orepailii,
3IIHCHEHO]T Ha MIJICTaBl JOKYMEHTA, MiIHCAHOr0 elIeKTpOHHUM mianucoMm KopuctyBaua ocobamu, 1o
OTpUMAIM  JOCTYNl 10 eNeKTpoHHoro mianucy KopucryBaua, ane He YIOBHOBaXEHHUMH Ha L€
KopucryBauem, miasaraoTh BiAIIKOyBaHHIO 3a paxyHok KopucryBaua.

7.6. baHk 3BITBHSAETHCSA BiJl BIAMOBIJATBHOCTI 3a YAaCTKOBE a0O MOBHE HEBUKOHaHHS J[oroBopy mpo
Ha/IaHHS TUIATDKHUX MOCTYT Y YAaCTHHI, 110 CTOCYEThCS BUKOPUCTAHHS B poOOTI KACOBHUX JIOKYMEHTIB B
€JIEKTPOHHIN QopMi y BUTIAAKY:


https://zakon.rada.gov.ua/laws/show/v0103500-18#n1389
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7.6.1. 3miiicHEHHsI JOCTYMy Ta/a0o iHIIiIOBaHHS KAaCOBHX oOrepalliid, nepeadadenux JloroBopom mpo
Ha/IaHHS IUIATDKHUX TOCIYT TPETIMH 0co0aMH, y pa3i OTpUMaHHS TPETiMH ocobamu iHdopmaii mpo
im’s KopucryBaua, naposto, enekrpoHHoro mignucy Kopucrtysaua, B Oyab-sKuii criocio, 30kpema aie
HE BHKJIFOYHO 4epe3 Oe3rmocepeqHe 3 HeoOepeKHOCTI UM 3 CBiIOMOTo moBijgomieHHs KopucryBauem
3a3Ha4YeHO] B IbOMY IYHKTI KOH(IIEHIIHHOI iHpopMalii TpeTiM ocobam, miadopy TpeTiMu ocodamu
MapoJIto, TOIIO;

7.6.2. MPOTH3aKOHHUX AiH TPETiX 0ci0, 110,10 BUKOPUCTAHHS Ta 3aCTOCYyBaHHs iH(opMarllii oTpuMaHoi 3
OyIb-SIKOTO JKepena, ISl HeCAHKIIOHOBAHHUX OTIepaIlii.

PO3A1JI 8. BUJAYA I'OTIBKU, IEPEPAXYBAHHSA KOLITIB, BHECEHUX
T'OTIBKOIO, MIPUHUMAHHS T'OTIBKH.

8.1. bank He 3/ilCHIOE BHUILIATY MepeKa3y TOTIBKOIO 32 KACOBUM JIOKYMEHTOM Ha CyMy, MEHIIY, HIX
cyMa Iepekasy, 1110 Hajiimua.

8.2. Omepariii 3 BUIJIaTH rOTIBKH 1HO3EMHOI BATIOTH 32 NepeKazaMu (i3MYHUM 0CO0aM 3/1iHCHIOIOTHCS
bankoM 3a HassBHOCTI IIi€1 BAIFOTH B TTOBHIN CyMi.

8.3.3anumok iHO3eMHOI BaIOTH MEHIIHMHA, HIK HOMIHAJIbHA BAPTICTh MIHIMAIBHOI OAHKHOTH, IIIO
nepedyBae B 00Iry, KynmyeTbess bankoM y ¢izudHoi ocoOu Ta mpogaeThes (izudHii 0co0i 3a TPUBHIO 32
KypCOM, YCTAaHOBJICHUM Ha 4ac 3[IHCHEHHs KacOBOI omnepartii.

8.4. Kopucrysau B banky nepeBipsie BU1aHy oMy 3 olepaliiHoi kKacu (He BiAXO49M BijJ HET) TOTIBKY:
1) GaHKHOTH - 32 TAYKAMHU Ta KOPIHIISIMU;

2) MOHETH - 3a Millleykamu (0J10KaMH), MTAaKeTaMH 1 POJIMKAMU;

3) okpemi OaHKHOTH (MOHETH) IIEPEPAXOBYE MOAPKYIITHO (32 KPYKKAMH).

KopuctyBau banky mae nmpaBo 31iHCHUTH ITepepaxyBaHHsA OTPUMAHOI TOTIBKY Y BIAIBEACHOMY JUISI IIbOT'O
npuMinieHHi banky mig KoHTposieM npaniBauKa baHKy.

8.5. [TnaTiHaa IHCTPYKIlisS HA BUIa4y TOTIBKH B €JICKTPOHHIH (hOpMi TOBUHHA MICTUTH KBaTi(hiKOBaHUI
eJIEKTPOHHHI MiANKC YITOBHOBAXEHOTO MpalliBHUKA baHKy Ta MOXKe MICTHTH €JIEKTPOHHY TEYaTKy.
8.6. bank y pasi BusBneHHst KopucryBauem min 4ac nepepaxyBaHHs TOTIBKU HeocTad ado HaUIUIIKIB
0aHKHOT (MOHET) y MaukaxX, OKpeMHUX KOpIHIAX abo Mimedkax (Ookax, MaKeTax, poJIMKax) yKUBAE
3axO0/IiB 1010 IIEPEBIPKHU I'OTIBKH 1, B pa3i MiATBEPLKEHHS pPO301KHOCTEH, CKIIaa€e akT PO po301KHOCTI
y ZIBOX NPUMIPHHUKAX, L0 MIJIUCYEThCS 0c00aMHM, siKi Oylu MPHUCYTHI MiJ Yac IepepaxyBaHHS, Ta
3aTBEPKYEThCS HOTO KEPIBHUKOM.

8.7. baHK BIINOBIAHO 10 aKkTa Mpo po30DKHOCTI BiAmKoa0oBye KopucTtyBauy-oTpuMyBady roOTiBKH 3
omnepauiifHoi kacu BusiBieHy KopucryBauem/mpeacraBHukoMm KopucTyBauya mij 4yac mepepaxyBaHHS
TOTIBKM CyMY HeJ0cTadi, a ii HaJUIMIIOK NpUiiMae 10 onepaiiHol KacH.

8.8. bank He mpuiiMae npeteHsii Big KopucryBaua 11010 BiJIIKOAYBaHHS HEJOCTaul, KO FOTIBKA HE
Oyna mnepepaxoBaHa KopucryBauem/mpeacraBuukom KopucrtyBaya y mnpumimieHHi banky i
KOHTpOJIEM IpalliBHUKa baHKy.

PO311.1 9. BIAITIOBIJAJIBHICTH CTOPIH

9.1. BinnosizanbHicTe BaHky mix yac BUKOHAHHS KAaCOBHX OIlepalliii:

9.1.1.bank Hece BiAMOBIAAIBHICTE nepes KopuctyBadem 3a HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS
KaCOBHX OIlepalliii Ta 3a MOPYIIEHHS MpaB Ta iHTEPECiB CIIOKMBAYIB BiJIMOBIIHO 70 3aKoHY YKpaiHu
«IIpo TmaTi>kHi MOCTYTHY», SIKIO HE TOBEE, 110 KacoBi oneparlii BUKOHaHI baHKOM HaJIe)KHUM YHHOM.
9.1.2.baHk Hece BiJMOBIJAIBHICTh, BH3HAUeHY 3akoHOM Ykpainu «IIpo miaTikHI mociyru», 3a
BUKOHAHHS TIOMHJIKOBOi/HEAKIIENMTOBaHOI KacoBoi omeparlii abo0 BHUKOHAaHHS KacoBOi oreparii 3
MOPYUICHHSIM YCTaHOBJIEHUX 3aKOHOM YKpainu «IIpo miaTi>kHi mociyru» CTpOoKiB.

9.1.3.KopucryBau Mae mpaBo Ha BIAIIKOJYBaHHS B CYJOBOMY IOPSIKY IIKOJH, 3amoAisiHOI bankom
BHACIIIJIOK TIOMHJIKOBOi/ HEHaJEXHOi/ HeaKLEeNTOBaHOi KacoBoi omeparii abo BHKOHAHHS KacOBOi
orepariii 3 HOpyLUIEHHSIM YCTaHOBIIEHUX 3aKOoHOM YKpainu «[Ipo miaTi>kHi MOCIyTru» CTPOKIB.



9.1.4.bank y pa3i BHKOHAHHS TOMIJIKOBOI/HEHAJIE)KHOI/ HEaKIENTOBaHOI KacoBoi omeparlii abo
BUKOHAHHSA KacoBOi oOImepamii 3 MOpYIIEHHSM YycTaHOBIEHHMX 3akoHOM Ykpainu «IIpo mmaTixHi
MOCIYTU» CTPOKIB 3000B’A3aHui Ha 3anuT KopucryBaua, sIkoro BiH 00CIyroBye, HEBIIKIAAHO BXXUTU
3axXO0[iB Uil OTpUMaHHA Bciei HasBHOI y banky iH¢opmanii mpo KacoBy omepariilo Ta HaaaTu ii
KopucryBauy 6e3 CTSIrHEHHS IUIaTH.

9.1.5. bank Hece BiaNoOBiTanbHICTh Nepen KopucrtyBauem 3a KaCOBUMH ONEpallisiMH, BUKOHAHUMHU 3
MOPYILIEHHSIM YCTaHOBJICHUX 3aKOHOM YKpainu «lIpo muaTixHi MOCIyru» CTPOKIB, y pasi:

1) nopymenss bankoM ruiaTHUKa CTPOKY BUKOHAHHS KacoBOi orepartii;

2) nopymenHs bankoM oTpuMyBada CTPOKY BUIUIATH KOIITIB y TOTIBKOBIH (opMi;

3)nopymennss baHkoM oOTpuMyBaua CTpPOKY IOBEPHEHHS KOIITIB Yy pa3i HEIBKH OTpUMyBada
TOTIBKOBOI'O MEpPeKasy.

9.1.6. baHk y pa3i mopyIiieHHs CTPOKiB BUKOHAHHS KaCOBUX OIeparliii, mepeadadeHnx 3akoHOM Y KpaiHu
«IIpo mnaTixkH1 Mocayruy, 30008’ 13anuii crutatutu KopuctyBauy nento B po3mipi 0,1 (Hyib minux ogHa
JiecATa) BiICOTKA CyMH MPOCTPOYCHOTO IUIATEXKY 32 KOXKHUHU JI€Hb MPOCTPOYEHHS, aje He Oinbiie 10
(MlecsaTr) BiICOTKIB CyMH KacOBOi Omepaltii.

9.1.7.bank, y BHIAAKy 3aTy4eHHS ISl HAJAHHS IUIATDKHUX TOCIYT KOMEPUIMHUX areHTiB, Hece
BiMOBiAaNbHICT, Tepen KopucryBauamu 3a [JiSUTbHICTH KOMEPLIWHUX AareHTiB, IOB’S3aHy 3
BUKOHAHHSM IUIATDKHUX OTEpalii 3 MpuiiMaHHs TOTIBKH, BIAMOBIAHO 10 3aKOHOJIABCTBA YKpaiHU Ta
YMOB YKJIaJICHUX JIOTOBOPIB.

9.2. BinnoBinaiasHicTs KopucryBaua-niaTHuKa mij 4ac BUKOHAHHS KACOBHMX OmNepairii:

9.2.1. KopucryBau (IJ1aTHUK) HECE BIJMOBIIATBHICTD 3a BIAMOBIAHICTE 1H(pOpMAIIii, 3a3HAYCHOI HUM y
KacoBOMY JIOKYMEHTi, CyTi KacoBoi omeparii. Y pa3i BHSBICHHS HEBIAMOBIAHOCTI iH(OpMAaIii
KopucryBau (TutaTHHK) Mae BiAIIKOAyBaTH baHKy KOy, 3am0/IisTHY BHACIOK TaKOi HEBIIITOBITHOCTI
iHpopmarii.

9.2.2. KopucryBau (TuiaTHUK) 3000B’S3aHHMI BIIIIKOAYBATH INKOMY, 3amofisHy baHKy, BHACIigoK
HEJIOTPUMAHHS MM TUTATHUKOM BHMOT IOJI0 3aXUCTY iHopMarii i 3iiiCHeHHS! HepaBOMIPHHX i 3
KOMITOHCHTaMH IIATXKHOI  iHGpacTpykTypu (y TOMY 4YHCII IUIATDKHUMH —1HCTPYMEHTAaMH,
oOJaIHaHHSM, TTPOTPaMHUM 3a0€3MEYCHHSIM ).

9.2.3.V pa3i nHenorpumanus KopucryBauem 3azHaueHux B mm.9.2.1. mux IlpaBun Bumor bank, mo
00CITyroBy€ IJIATHUKA, 3BUIBHSAETHCS BiJl BIIMOBIIAIBLHOCTI MEpe]] TUIATHUKOM 32 BUKOHAHHS KaCOBUX
orepartiii.

9.3. BinnosizanbHicts KopucryBaua-orpuMyBaua miji 4ac BUKOHAHHS KAaCOBHX OIlepalliii:

9.3.1. KopucryBau-HeHaJeKHUI OTpUMYyBau MPOTATOM TPbOX pOOOYUX IHIB 3 JAaTH HAJAXOHKEHHS
noBiomMJieHHsI baHKy TUIaTHWKA MPO BUKOHAHHS NOMMJIKOBOI/ HEHAJIE)KHOI/ HEAKIENTOBAaHOI KacOBOi
ornepanii 3000B’3aHUI 1HIIIIOBAaTH OIEPALlil0 HA EKBIBAJIEHTHY CyMY KOIITIB, BUIUIAYeHY HOMY
BHACIIIJIOK TTIOMIJIKOBOT/HEHAJIE)KHOI/ HEAKIIENTOBAHOI KacOBOi orepailii, Ha KOPUCTh TAKOTO HaJlaBaya
IUTATIKHUX TTOCIIYT.

9.3.2. Cnopu Mix baHkoM Ta HEHaJleXHUM OTPUMYBaueM IOJ0 MOMHUIIKOBOiI, HEHAJIEXKHOi abo
HEaKIeNTOBaHO1 KacOBOT oneparlii po3risiaoThCs Y Cy0BOMY HOPSIKY.

9.3.3. KopuctyBau-oTpumyBayd 3000B’d3aHHI BiaIIKoAyBaTH baHKy 3amofisiHy IIKOJY BHACIH1JIOK
HE3aCTOCYBaHHS TOCHJICHOI KJII€HTChbKOi aBTeHTHU(iKalii y BHUMNAIKax, SKIO ii 3aCTOCYBaHHS
BHMAaraeThcs BIAMOBIAHO 0 3aKOHOAABCTBA a00 YMOB J0T0BOpY 3 bankom.

PO3/ILJT 10. CTPOK JIf JOTOBOPY ITPO HAJJAHHSA IVIATIXKHUX IMTOCJIVT.
PO3IPBAHHSA JOI'OBOPY ITPO HAJJAHHA IVIATIZKHUX ITOCJIYT

10.1.JoroBip mpo HaJaHHS IUIATDKHUX MOCIYT, BPaXOBYIOUM DPA30BHM XapakTep KacOBUX OIepallii,
HaOupae YUHHOCTI 3 MOMEHTY akienty 1iei [Tyoniunoi mpono3unii KopuctyBauem nuisixom oTpUMaHHs
sronu KopucryBaua Ha ykiajgeHHs JloroBopy mNpo HaJaHHS IUIATDKHHUX MOCIYT, 3adiKCOBAaHOI
BJIACHOPYYHHM IiAMUCOM/€IeKTPOHHUM mianucoMm KopucryBaua B KaCOBOMY JJOKYMEHTI PO 3rofy 3
ymoBamMu JloroBopy mpo HaJaHHS IUIATIKHX MOCTYT, MIO € OJHOYACHO MiJICTAaBOIO IUIS TPOBEICHHS
KacoBOI omepaiiii.
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10.2. [lorosip nmpo HaJgaHHS MUIATHKHUAX TIOCIYT i€ 10 TOBHOTO BUKOHAHHS CTOpOHAMU B3SITHX Ha cebe
3000B’s13aHb 32 J(OroBOpoM Npo HaJaHHA IUIATDKHUX HOCIyr. MOMEHT (Jara Ta 4ac) 3aBepIleHHS
KacoBOI orepailii, € MOMEHTOM (JaTOI0 Ta YacOM ) 3aBEpIICHHS [ii yKJIaJJleHOro cTopoHamu Jlorosopy.
10.3. KopuctyBau Mae mpaBo B OJHOCTOPOHHBOMY TOPSIIKY BiIMOBUTHUCS Bi JloroBopy npo HagaHHS
IJIaTDKHUX 1ocayr (KacoBi oreparlii) Ta BiAKJIMKATH KACOBHH JOKYMEHT JIO0 HACTaHHSA JaTh
BaJIOTYBAaHHS, NUISIXOM HaJaHHSA 10 BaHKy po3mOpspKEHHS TPO BIIKIMKAHHS 3rOJU Ha BUKOHAHHS
IJIATKHOT omepallii Ta IIaTXHOT IHCTPYKINi Ha Imepeka3 rotiBku 3a ¢opmoto 3riqHo Jomatka 1 go
[orosopy.

10.4. ITpu pozipanHi JloroBopy npo HajgaHHS IJIATIXKHUAX TOCIYT 32 iHiiaTuBoro KopucryBaya 3rigHo
n.10.3. uux [IpaBun, bank He BuMarae Ta He OTPUMYE CIUIATy OYyAb-SIKHX IUIATEXKIB, BIAIIKOIYBaHb,
mTpagHUX CaHKIN 3a peanizamito KopuctyBadem mpaBa Ha BigMoBY Bix JloroBopy mpo HaaaHHs
TUTATIKHUX TTOCIIYT.

10.5. V Bumankax, nependavuenux ct. 15 3akony npo IIBK/®T, bank Bimmosnse KopucryBauy y
BCTaHOBJICHHI/TIIATPUMAaHHI AUTOBUX BiIHOCHH (Y TOMY YHCJII1 IUIIXOM PO3ipBaHHS IIOBUX BiTHOCHH),
BimMoBisie KopucrtyBauy B 0OCIyroByBaHHi, BIAMOBIISIETHCS BiJl MPOBEICHHS KAacOBHX OIEpalliid,
3yMHHSAE 3IHCHEHHSI KaCOBUX Omeparlliii, 3aMopoxye aktuBu KopucTyBada BiJIOBITHO 10 YHHHOTO
3aKOHOAABCTBA YKpaiHU Ta MIKHAPOJHUX JIOTOBOPIB YKpaiHU, BHYTPIIIHbOOAHKIBCHKUX JOKYMEHTIB 3
nutadb [IBK/DT.

PO31JI 11.0COBJIUBI YMOBHU

11.1. Popc-maxop

11.1.1.CtopoHu 3BUIBHSAIOTHCS BiJ BIAMOBIJAIBHOCTI 3a YacTKOBE a00 NMOBHE HEBHUKOHAHHS CBOIX
3000B’s13aHb 3a J[OroBOpOM TpO HAJaHHS IUIATDKHUX TOCIYr y pa3l HACTaHHSA Ta [ii 0OCTaBUH
HerepeOopHOoi cuiu (hopc-Makop), 10 € HemnependayeHUMU, HAA3BUYaMHMMH Ta HEBIJIBOPOTHUMH
oOCTaBHHAaMM, BiI0OYBAIOTHCS HE3AJIKHO BiA BOMI 1 OakaHHS Ta mo3a Mexamu KoHTpoito CTopiH,
CTopoHu He MOIIIM IX Meper0auuTH 4 3ao0irTi iM, Taki 00CTaBUHHU NMPU3BOIATH J0 OPYLIECHHS YMOB
ykimagernoro Croponamu J[oroBopy nmpo HaJaHHS TUIATKHUX MOCTYT, YHEMOXIIMBIIOIOTH BUKOHAHHS
3000B’s13aHb 332 TAKMM YKJIaJIeHUM J[oroBOpoM Ipo HaJaHH IUIATIKHUX HOCIYT Ta 000B’A3KiB 3T1JIHO 13
3aKOHOJIaBYMMH Ta HIIMMH HOPMAaTHBHHMH aKTaMH, HA SKHUX TPYHTYEThCS ykiajaeHuii CTopoHaMu
Jlorogip.

11.1.2.®opc-maxkopHuMH  oOcTaBUHaMH (0OCTaBMHaAMM HeNepeOOpHOi CHJIM) €: 3arpo3a BiHHH,
30poitHuii KOH(IIKT abo cepilo3Ha MOrpo3a TaKoro KOHQIIKTY, BKJIIOYAIOUM ajie He OOMEXYIOUUCh
BOPOXKHMH aTakaMu, OJI0OKaJaMH, BIIICBKOBUM eMO0apro, il 1HO3eMHOr0 BOpOTa, 3arajbHa BiChKOBA
MoOimi3allis, BiiChKOBI [Iii, OTOJIONIEHA Ta HEOTOJIOIIeHA BilfHA, il CYCIiIBHOTO BOpOTa, 30ypeHHs, aKTH
TepopusMy, NUBepcCii, miparcTBa, Oe3iaau, BTOPTHEHHS, 0JIOKaa, PEBOJIIOIIS, 3aKOJIOT, MOBCTAHHS,
MacoBi 3aBOPYILICHHS, BBEACHHS KOMEHIAHTChKOI TOJUHM, KapaHTHHY, BCTaHOBIeHOro KabineTom
MinicTpiB YKpaiHu, ekcrupompiailisi, IpUMYCOBE BHJIYUYEHHS, 3aXOIUJICHHS MIJIPUEMCTB, PEKBI3HLIIf,
rpoMajicbka JIeMOHCTpallis, 6Jl0Kana, cTpaik, aBapis, MPOTUIPaBHI Jii TpeTiX oci0, moxexka, BUOYX,
TpHUBaJl MEpepBU B poOOTI TPAHCHOPTY, PErVIaMEHTOBaHI YMOBaMH BIAMOBIHUX PIIIEHb Ta aKTaMH
Jep)KaBHUX OpraHiB BIAJHM, 3aKPUTTA MOPCHBKHMX IPOTOK, emOapro, 3a0opoHa (0OMeXeHHs)
€KCIIOPTY/IMIOPTY TOIIO, & TAKOXK BUKJIMKAHI BUHATKOBUMH MTOTOJHUMH YMOBAMH 1 CTUX1MHHUM JIMXOM,
a caMe: emiieMist, CIUIbHUN IITOPM, IIHUKJIOH, yparaH, TOpHa0, OypeBiii, MOBiHb, HATPOMAJ[XKEHHSI CHITY,
OXelneb, TPaja, 3aMOPO3KH, 3aMep3aHHs MOps, MPOTOK, MOPTIB, MEpEBaliB, 3eMJIETPYC, OIHMCKaBKa,
MOKEXa, OCyXa, IPOCIIaHH 1 3CYB I'PYHTY, 1HIII CTUXIiMHI Iuxa, 1ii Ta/abo BUMOTH Ta/ab0 0OMEXEeHHH,
K1 BctaHoBIto€e s banky BepxoBna Paga Ykpainu muisixom nNpudHATTS BIIOBIIHUX 3aKOHO/IaBYMX
aKkTiB, Ypsaa Ykpainu ta HamionaneHuil O6ank YkpaiHu, iHIII TpPeTi CTOPOHH IUISIXOM MPHUHATTS
BI/IMOBITHAX TIIJI3aKOHHUX Ta JOKAJTHbHUX HOPMATUBHHUX aKTiB, B T.4., aJi¢ HE BUKJIIOYHO, CTOCOBHO
0aHKIBCHKOT'O 3aKOHOJIABCTBAa a00 MOro TIIyMadeHHsS Y THX MEXax, Y SKMX BOHM MOXXYTb 3aBaJUTH
baHky y BUKOHaHHI Ooro 000B’3KiB, BCTAHOBJIEHHSI OOMEKEHHS Ha JOCTYI J0 PaxyHKIB, IHO3E€MHOT
BaJIIOTH, TOLIO.
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11.1.3.ITinTBepmxenasmM  popc-mMaxkopHux o0ctaBuH €  BiamoBimHi Ceprudikatu mpo ¢opce-
MaXOpHI 00CTaBUHU (0OCTaBUHHM HENEpeOOPHOI CHUJIM), IO BHAAIOTHCS CYO’€KTaM TroCHnoaapchKoi
IisIbHOCTI TOProBO-MPOMUCIIOBOIO MAaNaTo YKpaiHW Ta YNOBHOBaXEHUMH HEIO PErioHaJbHUMU
TOPTrOBO-ITPOMHCIIOBUMH TaJIaTaMHU.

11.1.4.CtopoHna 3000B’s13aHa MUCHMOBO MOB1IOMUTH 1HITY CTOPOHY MPO HACTAHHS Ta MPUIUHEHHS JTii
00CTaBHH HerepeOOPHOI CHITH 3 HaaHHAM BianoBigHoro CepTrdikaty npo ¢popc-MaxkopHi 00CTaBUHU
(obctaBuHM HemepeOOpHOi CHIIM), BHJIAHOTO TOProBO-NMPOMUCIOBOIO Manarold YKpaiHU uu
VIIOBHOBXEHUMH HEIO PEriOHaIbHUMH TOPTrOBO-TIPOMUCIOBUMHU Manaramu mpoTsiroM 7 (Cemmu)
poOOYMX JTHIB BiJl JaTH HACTaHHS a00 MPUITMHEHHS /i1 00CTaBUH HEMepeOOPHOI CHITH.
11.1.5.HegoTpuMaHHs CTPOKIB MMCHMOBOTO IMOBIJIOMJICHHSI PO HACTaHHS OOCTaBUH HerepeOOpHOi
cwy no306asiisie nmpasa Oynb-aky Ctopony [loroBopy npo HajaHHS MIATIKHUX MOCTYT MOCHUJIATHCS Ha
Taki 00CTaBHHH SIK HA MIJCTaBy 3BUILHEHHS BiJ] BIAMOBIIATBHOCTI.

11.1.5.1.1TucbMOBUM TTOBITOMJICHHSIM ITPO HaCTaHHS OOCTaBUH HerepeOoHoi cuiu CTOPOHM BBAXKAIOTh
PO3MIIIEHHS TaKOTO MOBIIOMIIEHHS y joctynmHoMY Jutst KopuctyBauiB micii B banky ta Ha BeO-caiTi
banky y mepexi IHTepHeT 3a mocuianusaMm: https://vstbank.ua/.

11.1.6.Ctopona JloroBopy Ipo HaJaHHS IUTATHKHUX TTOCITYT, SIKa OPYIIUIa 3000B'I3aHHSI, 3BITbHAETHCS
BiJl BIAMOBIJAJILHOCTI 3a MOPYILEHHS 3000B'I3aHHSA, SKIIO BOHA JOBEJE, IO 1€ MOPYIIEHHS CTanocs
BHACIIIZIOK BHIAAKy abo0 (opc-MaXOopHHX OOCTaBUH (0OCTaBUHU HENEpeOOpHOI CHIIM), IO
3aCBIIYYIOThCSI TOProBO-MPOMUCIIOBOIO MMANaTO YKpaiHU Ta YMOBHOBAKEHWMHU HEHO PEriOHATbHUMU
TOPTrOBO-ITPOMHCIIOBHMH TaJIaTAMHU.

11.1.7.Cropona JloroBopy mpo HaJaHHS IUIATDHKHUX MOCITYT HE 3BUTBHSAETHCS BiJl BiMOBIAATBLHOCTI 32
HECBO€YACHE BUKOHAHHS 3000B’s13aHb, SAKIIO 00cTaBHHM HernepeOopHoi cviy, Bu3HadeHi m. 11.1.2. nux
[IpaBui, HacTanu y nepioj] MpOCTPOUCHHSI BUKOHAHHS 3000B’ 13aHb.

11.1.8.Y pa3i HacTaHHs 00CTaBUH HENepeOOPHOT CHIIH, TEPMiH BUKOHAHHS 3000B’s3aHb MOJIOBKYETHCS
Ha CTPOK JIii TaKuX 0OCTaBHH, aje He Oubme, HiX Ha 1 (OauH) KalneHIapHUN MiCSIIb.

11.2. 3axuct indopmanii

11.2.1.bank  3ampoBaguB CHCTEMY 3axHUCTy iHGopmarlii, Mo 3ade3neuye Oe3MepepBHUIN 3aXUCT
iHpopMalii Mpo BUKOHAHHS KaCOBUX OIepalliif Ta IHAMBIIyalbHOT 0011KOBOI 1H(OopMaIlii Ha BCiX eTanax
il popmyBaHHs, 0OpOOKH, epeaaBaHHs Ta 30epiraHHs.

11.2.2.baHK HEYXMJIbHO BUKOHYE BCTAHOBJIEHI 3aKOHOJABCTBOM BHMOTHU IOJI0 3aXMCTy 1H(OpMAaLii.
Cucrema 3axucty iHpopMmamii 3abe3nedye UTICHICTb, KOHQIACHIINHICTh, JOCTYIHICTH Ta
IIPOCTEXKYBaHICTh 1H(opMaIlii, 1o GpopMyeTbesi, 0OpOOIIETHCS, NEPEeAAEThCS Ta 30epiraeTbes Mija vac
BUKOHAHHS KaCOBHX OTIE€paIliid, BIZIIOBIJHO O BUMOT, BCTAHOBJICHMX HOPMAaTHBHO-TTPABOBUMH aKTaMHU
HarmionansHoro 6anky Ykpainu.

11.2.3.baHK HEYXWJIbHO BUKOHYE BUMOTH 3aKOHOJJaBCTBA II0/10 3aXKCTY 1H(opMalii i 4ac BAKOHAHHS
KacoBMX orIepaliid, 3abe3neuye 30epexeHHs OaHKIBCBKOI Ta€MHHUII, KOH(]IiIeHHiHHOI iHpopmanii,
1H(popMallii 3 0OMEKEHUM JI0CTYIIOM, III0 BUKOPUCTOBYETHCS B CUCTEMI 3aXUCTY Takoi 1H(popMallii.
11.2.4.bank Hece BiAMOBINATBHICTh 32 HEHAJE)KHE BUKOPUCTAHHS Ta 30epiraHHs 3aco0iB 3aXUCTy
1H(opMallii, 1110 BUKOPUCTOBYIOTHCS I11]1 YaC BUKOHAHHS KAaCOBUX OIEpalliif, a TAKOXK 32 PO3TOJIOMIEHHS
nepcoHaibHUX JaHux KopucrtyBauiB Ta iH(popmarlii, mo Moxke OyTH BiJHECeHa 110 OaHKIBCHKOi
TaeMHUII/TaeMHMII (PIHAHCOBOI MOCIYrH, KOH(pineHuiHHOI 1HoOpMarii, iHpopMmalii 3 oOMexeHUM
JOCTYIIOM BiJITIOBITHO /10 3aKOHO/aBCTBA Y KpaiHHU.

11.3. Kondinenuiiinictb

11.3.1.Koudinenuiiina_indopmauiss — inpopmaitis npo ¢Gi3UYHY YU IOPUIUYHY OCOOy, a TaKOXK
iHpopMallis, JOCTYH A0 KO 00MexeHO (Pi3udHOI0 a00 IOPUIMYHOI0 0CO00I0, KPIM CYO'€KTIB BIQIHUX
MTOBHOBA)KEHb, 1110 HA 3aKOHHIH Mi/ICTaBl 3HAXOAUTHCS Y BOJIOIHHI, KOPUCTYBaHHI a00 PO3MOPSAIKEHH1
banky, noctyn 1o sikoi oOMexxeHo bankom abo iHIIUMH BIacHUKaMu 1i€l iHpopMaii (kpiM cyO'exTiB
BJIQ/IHUX TOBHOBA)XEHb) 1 SIKa MOXKE MOLIMPIOBATHCS 3a pilleHHsIM banky Ta/abo GakaHHSM (3roJ1010)
(bi3MYHUX YU FOPUANYHHX OCI0.
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Jlo xoHbineHiiHOI iHGopMalii baHky, 30kpema, BITHOCATHCS pIlIEHHS KoJierianbHuX opradiB baHky,
iHpopMalis mpo po3MOpsadl JOKYMEHTH baHKy (SIKIIO B ycTaHOBIEHOMY B baHKy mopsiaky He
MPUKAHATO PIICHHS 010 OTPUITFOIHEHHS TAKOTO PO3MOPSIYOro JOKYMEHTa TOBHICTIO Y YaCTKOBO),
3MICT CITY>k00BO1 KOPECITOH/ICHITI1 Ta BHYTPILIHIX TOKYMEHTiB baHKy; epcoHanbHi AaHi hiznyHuxX ocio,
KOJIM Ta IapaMeTpU HaJAIITYBaHHs CUCTeM 00poOkH iHpopmarlii banky, To1o.

11.3.2.Yknaznatoun Jorosip mpo HaJaHHs IJIATHKHUX MOCTYT Ta 03HAHOMUBIIKCE 3 HuMH [IpaBuiamu,
KopucryBau 3000B’s3yeTbest  30epiraTd  KOH(PIACHIIHHICT, 1MIOAO 3MICTYy ykiaaeHoro CTopoHamMu
HoroBopy, iHdopmarii, BimoMocTel, Mo HagawThcss CTOpOHAMU OJHA OAHIM B XOJi BHKOHAHHS
JloroBopy mpo HaJaHH IJIATHKHUX TocayT. CTOpOHM 3000B’SI3yIOTHCSl HAJIC)KHUM YMHOM 30epirartu i
HE PO3rojioulyBaTH KOH(QiAeHIiHY iH(opMaliio, OTpUMaHy TpH BHUKOHAHHI YMOB YKIJIQJ€HOTO
Croponamu JloroBopy npo HaJlaHHS IUIATIKHUX TOCIYT.

11.3.3. Ilepenaua xoH}ineHIIIHOI iHPOpMAIIT TpeTiM 0co0aM MOXKIUBA JIHMINE 3 MUCHMOBOI 3TOAH
iHmo1 CTOpOHHM, a TAaKOX y BUMAAKaX, MEepea0adYeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH.

11.4. baHKiBCbKa TACMHHUIA TA TAEMHUIA (QIHAHCOBOI HOCJIYIH

11.4.1.bankiBcbka Ta€EMHUISA - iHPOpMAIIisS MO0 AISUTBHOCTI Ta QiHaHCcoBOTO craHy Kopucrysaua,
sKa craya Biomorw baHky y mporieci oOcinyroByBanHs KopucryBada Ta B3a€MOBITHOCHH 3 HUM a00
cTaja BiJOMOIO TpeTiM ocobaM mpu HagaHHI mociayr banky abo BUKOHaHHI (YHKIIIH, BU3HAYCHUX
3aKOHOM, a TaKOX BH3HaueHa y 3akoHi Ykpainu «I[Ipo GaHku i 6aHKIBCHKY AisUTbHICTBY» iH(OpMaIIis
npo bank. [Iepernik BizoMocTeii, 10 CTaHOBIATH OaHKIBCHKY TAEMHUITIO, BU3HAUYEHO cTaTTeto 60 3akoHy
VYkpainu «IIpo 6anku 1 0aHKIBCHKY TiSTIBHICTH.

11.4.2.bank 3000B’s3aHmid 3a0e3meunTr 30epexkeHHs iH(OopMaIii MO0 MisITFHOCTI Ta (iHAHCOBOTO
crany KopucryBaua, sika crama Bimomoro banky y mponeci obcinyroByBaHHs KopucrtyBaua Ta
B3a€MOBIJIHOCHH 3 HIM YH TPETiM 0co0aM MpH BUKOHaHHI J[0roBOpY Mpo HAaJaHHS IUIATIKHUX MTOCITYT
(6aHKIBChKA TAEMHUIIA).

11.4.3.baHKiBChKa TaEMHHIISI PO3KPUBAEThCS bankoM 3 no3Boiy KopucryBaua, a Takok BUKIIFOUHO Y
BUIIAJKaX, 3a3HaueHUX y 3akoHi Ykpainu «lIpo Oanku 1 OaHKIBCHKY IIAJBHICTH» Ta Y BUMAJAKaX,
BHU3HAYCHUX KPUMIHAJIBHUM IPOIECyaTbHIM 3aKOHOJABCTBOM.

11.4.4. Yxnanatoun Jlorosip npo HaJaHHS IJIATKHUX MTOCIYT Ta 03HaAHOMUBIIKCH 3 IMMU [IpaBunamu,
KopucryBau Hanae 103811 banky 3a JIoroBopoM npo HaJaHHS IJIaTIKHUX MTOCITYT, BAKOPUCTOBYBATH HA
BJIacHUM po3cyn baHky, B TOMy 4Mcial PO3KpUBaTH TpeTiM 0cobaM (30KpeMa, aje He BUKIIIOYHO:
IIPaBOOXOPOHHUM OpraHam, CyAy, HOTapiycy, AepaBHiii BUKOHaBU1 C1yxO01, MIPUBaTHUM BUKOHABLISIM,
eKcrepTaM, KpeauTopaM, iHBECTOpaM, AHTUMOHOIIOJBHOMY KOMITETY YKpaiHH, CIIOCTEpPEeXHIN pai,
CeKperapiaTy Ta apOITpa)KHOMY KOMITETY, YTBOPEHHUX y Ipoueaypl (hIHaHCOBOI pecTpyKTypu3allii,
Tomro) iHpopmaruito npo Kopucrysaua, sika € 0aHKIBCbKOIO TAEMHUIICIO.

VYxnanenssm JloroBopy mnpo HagaHHs IuaTiKHUX nocayr KopucryBad Hagae 103811 banky po3kpuBaTtu
iH(pOopMaIlit0, 110 CTAHOBUTH OAaHKIBCHKY TAEMHHUIIIO Yy TOPSAIKY Ta B 00Cs31, SIKUH HEOOXITHWIA aJs
BUKOHaHHA baHKOM BHMOI 3aKOHOJABCTBa YKpaiHHM, 30KpeMa, HOPMAaTHBHO-TIPABOBUX aKTiB
HarionanbHoi koMicii 3 IHHUX MamnepiB Ta (GOHA0BOrO PUHKY IIOAO0 PO3KPUTTS €MITEHTOM 0COOIMBOI
1H(popMallii, a TAKOXK IOPUAUYHUM 0co0aM, 1110 € OB’ sI3aHUMU a00 cropiiHeHUMH 3 baHkoM.
KopuctByBau po3ymie Ta ykiajaeHHsIM JloroBopy npo HaJaHHs IUIATKHUX MOCIYT Hajgae 103811 banky
Ha BJIaCHUU po3cy/ nepeaaBaty iHopmartiro moao Kopucrysaua, mo ckiagae 6aHKIBChKY TAEMHHUITIO,
TpeTiM 0cobaM, B TOMY YHCIIi, ajle He BUKIIOUHO, PEMTHHTOBUM areHTCTBaM, ayJJUTOPCHKUM KOMIIaHIsIM,
110 3JIIHCHIOIOTH/3A1MCHIOBATUMYTh  pEHTHHIyBaHHs/TiepeBipky baHky, Oyab-akuM Qi3udHUM Ta/abo
IOPUIMYHUM  ocobaM 3 METOH  HaJaHHA KopucryBauy = 0aHKIBCHKOI/TUIATIXHOT
MOCITyTH/0aHKIBCHbKUX/TIATIKHUX MOCIIYT, 0aHKaM-KOPECIIOHIEHTaM, 1HIIUM (13UYHUM YU FOPUIUIHUM
oco0aM 3 METOI BHUKOHAHHS BMMOI YMHHOTO 3aKOHOJABCTBA, yKJajaeHoro JloroBopy mpo HaJaHHS
IUIaTKHUX TOCTYT, 1HIINUX JOTr0OBOPIiB, ykianeHux bankom ta Kopucrysauem (Knientom banky), y Tomy
quCIal 3 METOI0 peatizalii MOJaTKOBUX BITHOCHH, BITHOCHH Yy cdepi OyxraiarepchbKoro oOIIiKy,
(iHaHCOBMX/0aHKIBCHKUX/IIATIXKHUX MOCIYT, TOIIO, 3a YMOBH, L0 NependadeHi ykiaaeHuMu bankom
Ta IHIIUMHU 0co0aMM/ OpraHi3alisiMu J0roBopaMH (DYHKIII UM MOCIYTH CTOCYIOThCS NisiIbHOCTI baHky,
sKy baHk 371HCHIOE BIJMOBIHO /10 YMHHOTO 3aKOHOJABCTBA, HAMPUKIAM: TIOCIYTH 3 BiJIIPaBKH
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MTOIITOBOI KOPECIIOHCHITi1, BIAMPAaBKH MOBIIOMJICHh HA MOOUTBHUM YW MIChKUHN TelePoH, OyIb-IKuM
¢bi3nYHUM 0COOaM-IIANPHUEMIISIM Y IOPUIUYHUM ocol0aM (y BHIAJKY 3aIy4eHHS TPETiX 0ci0 /areHTiB
JUTsl HaJlaHHS TUTATDKHUX TOCIYT) BiACTYIUICHHs/Tiepeaadi bankoM cBoix mpas 3a JloroBopom TpeTim
oco0am, MKHAPOJHHUM IUIATKHAM CHCTEMaM Ta/ab0 4ieHaM MDKHApOJIHOI IUIATIKHOI CHCTEMH -3
METOI0 3JIICHEHHs 00MiHY 1H(popMaliero nMpo (HakTH Ta CrocoOu 3IHCHEHHS IIaxXPaiChKKUX i, TOIIO.
11.4.5 KopucryBau Hagae npaBo banky a bank mae npaBo HajmaBatu iHpopmartito mpo Kopucrysaua ta
3MIMCHEHHST HUM oOIllepallii, ska crajga BizjoMa baHKy Tpu BCTaHOBJICHHI IPaBOBIIHOCHH, NpPH
obciyroByBanHi KopucryBawa 3rimHo Oynab-skoro [loroBopy Ta B Mmpolieci BUKOHaHHS OY/b-SKOTO
HoroBopy:

11.4.5.1.tpetim ocobam, ski OyayTh 3amydyeHi bankoM  Ha [OroBipHii OCHOBI 10 mpolecy
00CITyroByBaHHSI ONEpaIliiHol AISUTBHOCTI/AISUTBHOCTI 3 HaJaHHS IUIATDKHUX mocayr banky( B ToMy
YHCIi, aje He BHKJIIOYHO KOMEpIIHHHM areHTaMm, BUYEPIHHH MEpeliK SIKUX HasBHUHA Ha BeO-caiTi
banky, nns peanmizanii nmpaB KopucryBaua 3 mpoBefeHHS IJIaTIKHUX OIepallii 3a y4acTi KOMEPIiHHUX
areHTiB banky Ta/a00 iHIIMM HagaBayaMm IJIATDKHUX MOCTYT-IIOCEPETHUKAM, SKi 3aimy4deHi bankom ams
ob6cnyroByBanHs KopucrtyBada), Ta/abo oTpruMyBauaM KOIITIB, 3 METOIO peaiizamii mpaB KopucryBaua
IpU TPOBENEHHI IIATHKHUX OEepariii;

11.4.5.2.camocriifHo po3kpuBatu iHpopmanito mpo KopucryBaua, 1o crana Bizioma B mpoiieci Horo
00CITyrOBYBaHHS, SIKIIO TaKOTO PO3KPHUTTS BHMarae HeoOXimHICTh 3axucTy baHkKOM cBOiX mpaB Ta
3aKOHHHUX IHTEPECIB B CYJIOBUX Ta/a00 MPaBOOXOPOHHUX OpraHax.

11.4.6.Yknanatoun Jorosip nmpo HaJaHHS IJIATHKHUX MOCIYT Ta 03HAWOMHMBIIKUCH ¢ MU [IpaBunamu,
KopucryBau Hagae 3roay Ta 0e3BiAKIMYHUIN Ta 6€3yMOBHUM 03BN baHKy Ha pO3KpUTTS OaHKIBCHKOI
TaEMHHULI Ta KoH(iaeHni#Hoi indopmarii moxo KoprucryBaua Ta 31iCHEHUX HUM OIEpalii 3 METOIO
BukoHaHHs bankoM Bumor FATCA, B Tomy uncni [lonatkosiii ciryx61 CIHA (IRS)/ oco6i, 1110 BUKOHYE
¢yHkuii mogatkoBoro arenty BiamoBimHo g0 HopM FATCA, 3a 3anutamu cekperapsi KasnageiicTsa,
I'enepanbHoro npokypopa uu 6ankiB Crnonyuenux LltatiB Amepuku, npu upomy KopucryBau Hagae
3roJy Ta JTO3BUI Ha TMepenady i pO3KPUTTS JaHWX, HEOOXIMHUX MIJIsi 3allOBHEHHS BCTAHOBJICHHX
[TonatkoBoto ciyx60t0 CLIA (IRS)/ ¢popm 3BITHOCTI 1 A7t yTpUMaHHS MOAATKIB 3rigHO 3 Po3niiom 4
3axony CIA «IIpo mogaTkoBi BUMOTH /10 1HO3eMHHX paxyHKiB» BiJ 18 6epesnsa 2010 poky (FATCA),
a TaKOXK 1HINKX JaHUX Ta IHIIUM ocobaMm B BUMakax, nepeadayennx FATCA.

11.4.7.5xmo B Xoa1 BUkoHaHHs JloroBopy npo HaJlaJaHHs IIATIKHUX MOCIYT, YKIageHoro CTopoHaMmu,
KopucryBauy crane Bigoma Oyab-sika iHQOpMalis, L0 MICTUTh OaHKIBCBKY TA€MHHIIO, Taka
iHpopMmalis He Moxxke OyTu noBeneHa KopucrtyBauem 10 Bijoma Oyab-KMX TPETiX OCiO Hi B SIKOMY
BUIA/IKY, HI 32 IKOIO YMOBOIO.

11.4.8. Taemuuus ¢ginaHCcOBOI MOCJAYIU-0y/1b-51Ka BUBHAUEHA 3aKOHOM 1HQopMarlis (kpiM 1Hpopmarlii,
10 CTAHOBHUTH O0AHKIBCHKY TAEMHHUITIO 1 TpodeciiHy TaEMHUII0 HAa PUHKAaX KaliTaay Ta OpraHi30BaHUX
TOBapHMUX PUHKaXx) 111010 AISUIBHOCTI Ta piHaHCcOBOro crany KopucryBaua, sika cTana Bijjoma HaJlaBauy
¢dbiHaHCOBUX a0 CYMPOBITHUX IMOCIYT y MpoIleci ioro oo6cmyroByBaHHs (y TOMY YHCI MPH HaJlaHHI
¢iHaHcOBOi a0 CympoBiAHOI MOCIYyrw), Ta/abo iHopMallis 11070 B3AaEMOBIJIHOCHH HajJaBaya
¢dinancoBuX ab0 CympoBiAHUX MOCTyT 3 KopuctyBauem uu TpeTiMu ocodamu Mpu HalaHH1 (1HAHCOBHUX
a00 CYIpOBITHUX MOCIIYT, a TAKOXK 1H(HOpMAILis PO JTiTbHICTh HajaBavya (piHaHCOBUX a00 CYMPOBITHUX
nocayr Ta/abo mpo KopucryBaua HamaBaya (iHaHCOBHX ab0 CYNpOBIIHUX MOCIYT, OTpUMaHa
Hamionansaum 6ankoM Ykpainwu i yac 371HCHEHHS HATJISIY.

11.4.8.1.3a6e3neueHns 30epexeHHsI TAEMHUII (PiIHAHCOBOT MOCITYTH:

1)Taemuuns (iHaHCOBOI MOCIYTM 3aXUIIAETHCSA BlJl MEpelaBaHHS TPETIM ocobdaMm Ta He MiJUISIrae
PO3TOJIOLICHHIO, KPIM BHIAJKIB, Mepea0avyeHux 3aKOHOM Ta/abo 3a 3roflol0 BiANOBIAHOI (i3UMYHOT
ococou-KopucryBada uu 10puanyHOi 0COOH, SIKOT CTOCYEThCSI Taka iHpopMaIlis.

2) bank(sk HamaBau (hiHAHCOBUX TOCTYT) Ta/ab0 MOCEpPETHUKH/KOMEPIIIHHI areHTH, 3a0e3MeuyroTh
30epekeHHs TaEMHHUIII (PIHAHCOBOT MOCITYTH HUIIXOM:

a) oOMeXeHHs Kojia 0ci0, SIKi MaloTh JOCTYI 10 iH(oOpMmalii, [0 CTAHOBUTh TAEMHUIO (HiHAHCOBOI
MOCTTYTH;

6)opranizailii crieniabHOro A1JI0BO/ICTBA 3 IOKYMEHTaMH, 1110 MiCTATh TAEMHHULO (DIHAHCOBOT MOCITYTH;
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B) 3aCTOCYBaHHs TEXHIYHHMX 3acO0iB JyIsl 3am00IraHHsS HECAHKI[IOHOBAHOMY JOCTYIY JIO €JIEKTPOHHUX
Ta IHIIUX HOCIiB iH(popMallii, 1110 CTAHOBUTH TAEMHHIIIO (DIHAHCOBOT MOCITYTH;

T')BKJIFOUCHHS 3aCTEPEKCHHsI IMPO HEOOXIAHICTh 30€pEeKCHHs TaeMHHMIN (PIHAHCOBOI TMOCIYrd Ta
BIJIMOBIAANIbHICTH 32 1i PO3TOJIOMICHHS A0 TEKCTY YKJIaICHUX JIOTOBOPIB Ta YO/,

3) Oco0u, BUHHI B PO3TOJIONICHH] iH(OpMAaIlii, 1[0 CTAHOBUTH TAEMHHMINIO (PiHAHCOBOT MOCITYTH, Ta/abo
il BAKOPUCTAHHI HA CBOIO KOPUCTH Y HAa KOPUCTh TPETIX 0Ci0, 10 3amo1isiiio mKoy baHky sk HajgaBauy
(¢iHaHCOBHX TOCIYr Ta/ab0 ToCepenHUuKy/KomepiiiiHoMy areHty, KopwucrtyBauy, 3000B’s3aHi
BIJIIIKOAYBATH 3aMo/isiHI 30MTKH Ta MOPAJIbHY IIKOAY BiIMOBIIHO IO 3aKOHY.

4)bank( sk HamaBad (HIHAHCOBHUX IOCIYr) Ta/ab0 MOCEPEIHUKU/KOMEPIIHHI areHTH MaloTh MPaBo
HajaBaTH iH(OpMaIlilo, 0 CTAaHOBUTH TAEMHUIIO (PIHAHCOBOI IOCIYTH, MPHUBATHUM OCO0aM Ta
opraHizamissM i 3a0e3nedyeHHsT BUKOHAHHS HHUMH CBOiX (yHKIiH abo HagaHHSA TOCIYT
banky(HamaBauy (iHAHCOBHX TOCHYr) Ta/a00 MOCEPEIHUKY/KOMEPIIMHOMY areHTy BIIMOBIAHO 10
YVKJIAJEHUX MDK TakuMH ocobamu (opranizarmisiMu) Ta bankom (HamaBauem (DiHAHCOBHX TOCIYT),
MOCEPETHUKOM/KOMEPLIHHIUM areHTOM JIOTOBOPIB, Y TOMY YHCIIi IPO BiJCTYIUICHHS MpaBa BUMOTH J0
KopucryBaua (Kienra), 3a ymMmoBH 1o nepeabdadeHi Joroopamu GyHKIIii Ta/ab0 MOCIYTH CTOCYIOThCS
nisutbHOCTI BaHKYy sik HajaBada piHaHCOBHUX MOCITYT Ta/abo mocepeTHNKa/KOMEPIIIITHOTO areHTa, sSIKy BiH
3MIIKCHIOE BiJMOBIAHO /10 3aKOHY.

5) bank (sx HamaBay (piHAHCOBUX MOCIYT) Ta/ab0 MOCEPEAHUK/KOMEPIIHHUI areHT Mae IpaBo Ha/laBaTH
iH(OopMallito, III0 CTAHOBUTH TAEMHULIIO (DIHAHCOBOT MOCIYTH, HOTapiycam, MOcajioBUM 0c00aM OpraHiB
MICIIEBOTO CaMOBPSAYBaHHS Ta IHO36MHUM KOHCYJIBCHKHM YCTaHOBaM, YIIOBHOBR)XCHUM Ha BUYMHEHHS
HOTapilalbHUX [, JepKaBHI BUKOHABUINA CIy>K01, IPUBAaTHUM BUKOHABISIM, CyIy, TPETEHCBKOMY
CyIy, MDKHAPOJTHOMY KOMEPILIHHOMY apOiTpaxKy IS 3aXUCTy CBOIX MpaB Ta 3aKOHHUX IHTEPECIB Y
CIpaBax, YYaCHUKOM SIKHX BiH €, B YKpaiHi 1 32 KOPJIOHOM.

6) bank (sx HamaBay (piHAHCOBUX MOCITYT) Ta/ab0 MOCEPEAHUK/KOMEPIIHHUI areHT Ma€ MpaBo Ha/laBaTH
iHpopMallifo, IO CTAHOBUTh TAEMHUIO (PIHAHCOBOI TOCIYTH, LEHTPaJIbHOMY OpraHy BHUKOHaBUYOI
BJIJIU, IO peaji3ye Jep)KaBHY MOJITUKY y cdepi 3amodiranas Ta mpoTUAii seraizamii (BiIMHUBaHHIO)
JOXOJIIB, OJIep’)KaHUX 3JIOYMHHUM MUIIXOM, (iHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3TOBCIOKEHHS 30p0Oi MacOBOTO 3HUIIIEHHS, Y BUITAJIKaX, TIepe10aueHIX 3aKOHOM.

11.5. 3axucTt nepconajbuux 1anux KopucryBpaua

11.5.1. bank Mae mpaBo, a KopucTtyBau noBigomieHu# Ta HaJae CBOO 3roy (103B171) banky Ha 00poOKy
nepcoHanbHUX AaHux KopucryBaua B po3yMmiHHI 3akoHy Ykpainu «IIpo 3axucT nepcoHaibHHX
IaHuX», B T.4. Jii banky mo 30o0py, peectpallii, HAKONMUYEHHIO, 30€piraHHIO, aJaNTyBaHHIO, 3MiHI,
MMOHOBJICHHIO, TTOMIHUPEHHIO (PO3MOBCIOKEHHIO, peai3allli, mepeaadl), BUKOPUCTAHHIO, 3HEOCOOJICHHIO
Ta 3HUILEHHIO OyIb-sIKMX NepcoHanbHUX naHux Kopucrysaua.

11.5.2.bank, sk HajaBay MIATLKHUX TOCTYT, 3000B’S3aHUN 3M1HCHIOBaTH OOpOOKY NMEPCOHAIBHHUX
nanux KopucTyBaua BiANOBIAHO 0 BUMOT 3aKOHO/IaBCTBA PO 3aXKCT MEPCOHATBHUX JJAHUX BUKIIIOUYHO
3 METOIO Ha/IaHHS IJIATDKHUX TOCITYT.

11.5.3.bank, ik Cy0’€KT MEpBUHHOTO (PIHAHCOBOI'O MOHITOPUHTY 3rifHO 13 3akoHoM npo [IBK/®DT,
3MIHCHIOE  00pOOKY MEpCOHAJbHUX JAHUX HAa BUKOHAHHS BHMOI BHIIE3a3HAYEHOro 3akoHY 0e3
orpumManHs 3roau KopuctyBaua (cy0’€kTa nepcoHalbHUX JaHUX ).

11.5.4.06po6ka mepcoHanbHuX naHuxX KopucTyBadya 3araapHOTO XapakTepy abo Bpa3iauBux (3a
HAsSBHOCTI) MEPCOHANBHUX JaHUX 3MIMCHIOIOTHCS NI 3a0e3MeUeHHs BiTHOCHH y cepl eKOHOMIYHUX,
(1HaHCOBUX TOCIYr Ta CTpaxyBaHHS, BIANOBIAHO A0 3akoHy YkpaiHu «lIpo Oanku 1 OaHKIBCBKY
TisUTBHICTBY, 3akoHy Ykpainu «lIpo ¢inancoBi mociayru ta ¢iHaHCOBI KoMmMaHii», 3akoHYy YKpaiHu
«[Ipo mnaTixHi1 HOCTyru», HIIKUX 3aKOHO/AaBUMX aKTIB Ta HOPMATUBHO-IIPABOBUX akTiB HalioHaabHOTO
6anky Ykpainu, Craryry banky Ta [lonoxxeHHst ipo 0OpoOKy 1 3aXHMCT MEepCOHATBHUX JIaHUX Yy 0a3ax
MePCOHAIBHUX JaHuX, BojoauibieM skux € AT «BCT BAHK».

11.5.5.Yknanennsm JloroBopy mnpo HajxaHHS IuiaThkHUX nocayr KopuctyBau, sk cyO’ekT
MePCOHATBHUX JTaHKX, Hajae baHKy CBOIO MHChMOBY 0€3yMOBHY Ta 0€3BiIKIMYHY 3r0/Ty Ha:

- 00poOKy nepcoHanbHUX JaHuX KopucryBaya, 10 BKIIOYAEe B ceOe BUMHEHHS OyAb-IKHX Jii Ta/abo
CYKYITHOCT1 i, IO TMOB’si3aHI 31 30MpaHHSAM, PpEECTpPALI€l0, HAKOMMYEHHSM, 30epiraHHsM,

25



aZlanTyBaHHSIM, 3MIHOIO, IOHOBJICHHSM, BHMKOPUCTaHHSIM 1 MOIIMPEHHSIMH (PO3MOBCIOKEHHSM,
peamizami€ro, mepenayero), 3HEOCOOJCHHSM, 3HHIIEHHAM NepcoHaNbHUX JaHux Kopucrypaua,
BIJIMOBITHO JI0 METH OOPOOKM MEpCOHAIBHUX JIaHMX, IO BKazaHa B 1ux [IpaBuiax Ta/abo Oymb-sKoOi
iHIIOT MeTH OOpOOKHM MEPCOHATBHHUX JAaHUX, IO BU3HAYAETbCA BaHKOM, B TOMY 4YHCII 3 METOIO
MIPOTIOHYBaHHS Oy/b-SKMX HOBHX OaHKIBCHKHX/(iHAHCOBUX/TIIATIKHUX MOCTYT Ta/ab0 BCTAHOBJICHHS
ninoBuX BigHocHuH Mixk KopuctyBauem Ta baHkoM Ha Imi/icTaBi IUBUIBHO-TIPABOBUX JIOTOBOPIB, IPEAMET
SKHX € BIZIMIHHUM BiJl IpeIMETY YKJIaJeHoro Jloropopy npo HaJaHHs IUIaTiHKHUX nocayr /uux [pasun;
- poskpurts iHdopmamii momo KopucrtyBawa, sika 3TifHO 13 3aKOHOAABCTBOM YKpaiHH MiCTUTh
0aHKIBChKY TAEMHHUITIO.

Crpoxk 30epiranss nepcoHanbHux nanux KopucryBaua cranoButh 50 (II'siTmecsiT) pokiB 3 MOMEHTY
ykiajeHHs JloroBopy npo HaJaHHs IUIATLKHUX nociyr. O6car nepcoHanbHuX JaHux KopucryBaua,
IIO/I0 SIKUX 3iHCHIOETHCS TMpolec 00poOKM mepcoHabHUX AaHuX KopucryBaya Ta siki MOXYTbh OyTH
BKJIFOUEHI 710 0a3W MepCcoOHAIbHUX NaHUX baHKy, BU3HAYAETHCS CTOPOHAMH, K Oyab-ska iH(opmalris
npo KopucryBaua Ta/abo ymoBu JloroBopy npo HajaHHS IUIATIKHUX TOCIYT, IO cTana Binoma banky
IIpU BCTAHOBJICHHI BiHOCHH 13 KopuctyBaueM. VYknaneHHsM JloroBopy Nnpo HaJaHHS IUIATDKHUX
nocayr KopuctyBau Takok Hagae CBOIO 3roJly Ha 3MiHY BHU3Ha4eHO1 J[oroBopom mpo HamgaHHA
IUIATDKHUX THOCIYyr—MeTH O0OpoOKM mepcoHalpHMX JaHuX KopucTyBaya HIISIXOM PO3MILICHHS
BiJITIOBITHOT'O TIOBiIOMJIEHHA Yy ocTynmHOMY aiisi KopucrtyBava micuii B banky ta Ha BeO-caiiti banky y
Mepexi [HTepHeT 3a mocunanHsaMm: https://vstbank.ua/.

3roma KopucryBaya Ha 00poOKy mepcoHanpbHUX HaHuX KopucryBada, mo HajgaHa OCTaHHIM 3TiTHO 3
YMOBaMHM 1bOI'O IYHKTY HE BMMarae 3/1iCHEHHs MOBIJOMJIEHb MPO Meperady MEepCOHAIBHUX JaHUX
KopucryBaua TperiMm ocobam 3rimHo 3 Hopmamu cT.21 3akony Ykpainu «IIpo 3axuct nepcoHaIbHHUX
TaHux». YKiaaaeHHsM JloroBopy npo HaJaHHs MIaTiHUX nociyr KopucryBau miaTBepKye, 1o Horo
MOBIIOMJICHO TIPO BKJIFOYEHHS HOTO MEPCOHATBHUX JaHUX 10 0a3u MePCOHAIBHUX JAaHUX 3 METOIO, IO
BKa3aHa B LIbOMY ITYHKTI, a TaKOX, 1110 HOMY MOBIJJOMJIEHI HOro mpaBa, BU3Ha4eHI 3aKOHOM YKpaiHu
«[Ipo 3axmcT mepCcOHANBHUX JaHUX», & TAKOK METy 00poOku mepcoHanbHuX naHux KopucryBada, B
TOMY 4YHCIIl 300py nepcoHanbHUX JaHux Kopucrysaua.

11.5.6. s uwineit nux [IpaBun KopuctyBau moromxyeTbes, Mo 00CSIT MEPCOHATBHUX JIAHUX BKITIOYAE
Oyb-sK1 BiIOMOCTI/iH(opMallito, 110 JO3BOJISAIOTh IPOBEAEHHS i1eHTUdiKaLlii Ta Bepudikawii GpizudaHoi
ocobu Ta 6ynu HajaHi KopucryBaueM BiIHOCHO ce0Oe Ta/abo MICTAThCS y BuAaHuX Ha iM’ g KopucryBaua
JOKYMEHTaxX 4d MiJnHcaHuX HUM JokyMmeHTax. Kpim toro, KopucrtyBau Hajmae cBor O€3BiIKIMYHY,
0e3yMOBHY 1 HE 00OMEXKEHY CTPOKOM Jii 3rony (1103Bin) banky Ha Te, m10:

-00po6ka nmepcoHanbHuX AaHux KopucryBaua 31ilicHIOETECS baHKOM BiMOBIIHO 10 HACTYIHUX IILICH:
-HajnaHHs KopucryBauy Oyab-sikux OaHKIBCHbKUX/(IHAHCOBUX/IUIATI)KHUX MTOCIIYT;

-3/11iiCHEHHSI ITPaB Ta BUKOHAHHS 000B’sI3KiB ITPHU BCTAHOBJICHHI IPAaBOBIIHOCHH 3 baHKOM Ipu HajlaHH1
0aHKIBCHKMX/(DIHAHCOBUX/INIATIKHUX TOCIAYr 3TIIHO HOPM UYMHHOIO 3aKOHOJABCTBA YKpaiHH,
3a0e3neueHHs UBUIBHO-TTPABOBUX, rOCHoOAapChbKO-IIPABOBUX, a/IMIHICTPAaTUBHO-IIPABOBHX,
M0JIaTKOBUX, (PIHAHCOBUX BIJHOCHH Ta BIJHOCHH y cdepi OyXrajJrepcbKoro oONiKy Ta CTaTUCTHKHU
BIJIMOBITHO 0 BHMOI YHMHHOTO 3aKOHOAABCTBAa YKpaiHH, 30kpema: L{uBiibHOrO KOzIekcy YKpaiHw,
[TonatkoBoro konekcy Ykpainu, 3akoHy Ykpainu «IIpo GaHku 1 OaHKIBCBKY JISTIbHICTBY»,3aKOHY
Vkpainn «lIpo ¢inancosi mociayru Ta (iHaHcoBi KommaHii», 3akoHy Ykpainu «IIpo mmatixHi
nocnyruy, 3akoHy npo I[IBK/OT, 3akony VYkpainm «lIpo Oyxranrepcbkuii 06iik Ta (hiHaHCOBY
3BITHICTh B YKpaiHi», 3akoHy YKpainu «IIpo 3aXucT nepcoHanbHUX AAHUX», HOPMATHBHO-IIPABOBUX
akTiB HamionanbHoro Ganky VYkpainu, iHmmx HopMaTuBHUX akTiB, Cratyty AT «BCT BAHK»,
[TonoxeHnHs npo 0OpoOKy 1 3aXUCT MEPCOHANBHUX JaHUX y 0a3ax MepCOHAIBHUX JIAHUX, BOJIOILIbLIEM
skux € AT «BCT BAHK»; norpumanus BUMOT YMHHOIO 3aKOHOJABCTBAa YKpaiHU Ta
BHYTPIIIHPOOAHKIBCAKUX  JIOKYMEHTIB TpU  YKJIQJEHHI/peecTpallii, BHKOHAHHI/CYNpPOBOKEHH1
JIOTOBOPIB, 3a0e3neueHHs IHPpOpMyBaHHS PO NPOAYKTH Ta MOCAYrd baHKy, OMUTYBAaHHS LIOJI0 SIKOCTI
o0ciryroByBaHHs, 3a0e3neueHHs JisuibHOCTI banky, peanizanii npaB banky ta 3xaiificHenns bankowm nii,
HEOOXI1THUX JIJIsi HEYXUJIBHOTO SIKICHOTO BUKOHAHHS B3ATUX bankoM 3000B’s13aHb niepea KopuctyBauem
HajanHs KopuctyBauy MOXKIMBOCTI OTpUMYBaTH OaHKIBCHKI/(DIHAHCOBI/TIIATIXHI ~ IMOCIYTH 3a
CHPUSHHSA areHTiB, BKIIOUEHUX [0 MEpesiKy areHTiB BIAMNOBITHO O HOPM YMHHOI'O 3aKOHO/1aBCTBA;
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-nepenauy Kopucrysauy indopmartii, sska MiCTUTh peKiIaMHO-1H(OpMAIIHHNN XapakTep (B TOMY YUCIi
10710 HOBUX IMPOAYKTIB Ta mociyr banky abo iHmux oci®) abo Oyab-gkoi iHImIoI iHpopMmallii B TOMy
YHCIIl, e He BUKIIIOYHO,NPO cTaH Oyab-gakoro paxyHky Kopucrtysaua, Bigkpuroro y banky a6o mpo
cTan 3a0oproBaHocti KopucryBada 3a OyIb-sSIKHM JIOTOBOPOM, YKIAJACHHM 3 bBaHKOM, NLISTXOM
BianpasieHHs bankom iHpopMaIiifHOTO TTOBIJOMJICHHS Ha ()IHAHCOBHI HOMEpP MOOUTBHOTO TelieoHy
KopucryBaua Ta/abo 3acobamu IOIITOBOTO 3B’ 53Ky UM 1HIIMMU 3ac00aMu (B TOMY YHCIIi 32 JJOTTOMOT OO
TpeTix 0ci0), oOpaHUMU Ha BIacHUH po3cyn baHky;

-TIepeBipKU TOCTOBIPHOCTI HaaHUX KoprcTyBauem nepcoHaaIbHUX JaHUX, B TOMY YHUCII 32 JJOITOMOT OO
MOCHIYT IHIMUX 0Ci0, Ta iX BUKOPUCTAHHS 1 TMOIIMPEHHS B MpOIeCi 3AIMCHEHHS OYIb-IKUX i,
CIpSIMOBAaHUX Ha TMOTAlICHHs iCHYI0Uol 3aboproBaHocTi KopucrtyBaua 3a Oyab-SIKHM JOTOBOPOM,
yKJajeHuM 3 bankowm;

-3ilicHeHHs baHkoM 1HIMX Jii, 1110 He 3a00pOHEHI 3aKOHOJABCTBOM Y KpaiHu Ta oOuparoTbes bankom
Ha BJIACHUH PO3CYI;

-IOPAIOK BUKOPUCTaHHS MEpCOHAIbHUX AaHuxX KopucTyBaua BU3HAdaeTbcs baHKOM caMoOCTiiiHO Ha
BJIACHUHM PO3CYZ B KOXKHOMY OKpeMOMY Bunajky BianosinHo a0 [lonoxenns «IIpo o6poOky 1 3axuct
MEPCOHANBHUX JaHUX y 0a3zax mepcoHanpbHUX aaHux, BonoaureiieM skux € AT «BCT BAHK» ta
BKIItOUae npaBo baHky 3milicHIOBaTH Oynb-aki Aii 1040 0OpOOKM LKX JAHUX Ta MIOAO iX 3aXHUCTYy, a
TaKOX [ii II0JI0 HaJaHHS YacTKOBOTO ab0 TMOBHOTO MpaBa OOpPOOKM MEPCOHANBHUX JaHUX TPETIM
ocobam, oopanuM bankowm;

-TIOPSAOK MOIIMPEHHS TIEPCOHABHUX JaHUX BH3HAYA€ThCs BaHKOM caMOCTIHHO Ha BIIACHHUH PO3CYI 3
BpaxyBaHHSIM HOPM 3aKOHOJABCTBa YKpaiHu y cdepi OaHKIBCHKOI TAEMHHUIII Ta BKJIIOYAE Oyab-sKi il
banky mono mepenaui Bimomoctei npo KopucryBaya 3 0a3u mepcoHaNbHUX JaHUX TPETIM ocodam,
obpanuMm bankowm;

-TIOPSAJIOK JTOCTYITY JI0 TIEPCOHAIBHUX TaHHUX TPETiX 0ci0, B TOMY YHCII HaJaHHS M 4acTKOBOTO a0o
IIOBHOT'O TpaBa 00OpOoOKM LUX JaHUX Ta/abo mepefavy TakUX JaHUX BU3HAa4YaeThCsl baHkoM camocTiiiHO
Ha BJACHUH pPO3CyJ, B TOMY YHCII 3 METOI IEpeBIpKHM TOCTOBipHOCTI HamaHux KopucryBauem
NEPCOHAJIBHUX JAHUX Ta/ab0 KOHTAKTHHUX JaHUX, JUId 3aXUCTy iHTepeciB baHky, 30kpema, ane He
BUKITIOYHO, Y BHIIAJKy 3BEpPHEHHS 10 CyIy, Y BUNAIKY BiICTyIUIeHHs baHkoM rpaBa BUMOTH 3a Oyb-
sakuM JloroBopom,ykiagenuM Crtoponamu, Tomo. Ilpu npomy, KopucryBau Hajgae cBoro 3roay Ha
nepeaavy CBOiX MEPCOHATBHUX JaHUX baHKOM TpeTiM ocobaM Ta HaJae TOCTYII 10 CBOIX MEePCOHATTBHIX
TaHuX OyIb-sIKUM TpeTiM ocolam, 10 BHU3HadawoTbcs baHkom camoctiiiHo, npu yomy Kopucrysau
MiATBEP/KYE, IO Taka Tepeiada IMEepCOHATBbHUX HaHWX HE NOTpedye TMOAANbIIOT0 OKPEMOTo
nosinomieHHss KopucryBada mpo Taki aii (mepenauy) Oynb-SKUM CIIOCOOOM, B TOMY YHUCII 1 IUIIXOM
MUCbMOBOTO ToBigoMIieHH. [1ig TpeTiMu oco0amMu, 3a3HaYEHUMHU BUIIE y I[bOMY NYHKTI nux [IpaBwui,
KopuctyBau po3ymie KOJIEKTOPChKI KOMIaHii, OrepaTopiB MOOIIBHOTO Ta MOLITOBOTO 3B S3KY, a TAKOXK
Oyab-sIKUX 1HIIMX Oci0 (K (I3MUHUX, TaK 1 IOPUIUYHUX), SIKUM bBaHKOM HamaeThcs AOCTyN 110
NEepCOHATIBHUX JIaHUX / 311HCHIOEThCA Nepeaya nepcoHanbHuX Aanux Kopucrysaya.

11.5.7. Ilignucanuam kacoBoro AokyMeHTy (IHnuBinyansHoi yactuau JloroBopy) Kopuctysau takox
HiATBEP/IXKYE CBOE O3HANOMIIEHHS y MUCBMOBIM (opMi 31 CBOIMM NpaBaMH K Cy0’ €KTa NepCOHATbHUX
TaHWX, BU3HAYCHUMH 3aKOHOM YKpainu «IIpo 3axucT nmepcoHaTpHUX JaHWX», METOI0 300py JaHHUX Ta
oco0amu, SKMM NEpeaaroThcs HOro MepcoHaIbHI JaHi, CKIaJ0M Ta 3MICTOM 310paHUX MEPCOHATBHUX
JAaHUX, a TaKOXK 3 TUM (DaKTOM, IO HOTO MEePCOHAIBHI JaHl BKIIOUEHI 10 0a3W MEepCOHATBHUX JTaHUX
«Kmientny, Bonoainbuem skoi € AT «BCT BAHK » ta, y 3B’s13ky 3 1tum, KopucrtyBau He moTpedye
M0/1aJIBIIOr0 OKPEMOTO MTUCHMOBOIO MOB1IOMJIEHHS ITPO 3a3HaueH1 y 1boMy IyHKTI [IpaBuit o6cTaBuHM.
11.5.8.KopucryBau miaTBep/pKye, 110 nepegada Oyab-sKUX MepCOHATBHUX AaHUX (I3MYHHUX OCi0, SKi
nepenatotbes banky Bin imeHi KopuctyBaua Tta / abo y 3B'SI3Ky 3 MiJNUCaHHSIM / BUKOHAHHSIM Oy/b-
sxoro Jlorosopy, 31iicHIOETbCS 3 oTpuManHsaM KopuctyBauem Bumor 4.1 c1. 14 1 4. 2 ct. 12 3akony
Vkpaian «[Ipo 3aXucT mepCOHATBPHUX TAaHUX» I 00poOku BaHKOM TakMX MEPCOHATBHUX JTAaHUX 13
3apeecTpoBaHO0 baHKOM MeTo}o.

11.5.9.bank mae mpaBo mepeBipSATH JOCTOBIpHICTH HajgaHuX KopucTyBadem nepcoHaIbHUX TaHUX
Ta/ab0 KOHTAKTHHUX IAaHUX, B TOMY YHCIi 3 BUKOPHUCTaHHSAM IIOCIYT IHIIMX ONEpaTOpiB, a TaKOX
BUKOPHUCTOBYBATH 1H(pOpMAIIiI0 PO HEBUKOHAHI Ta/ad0 HEHAJIEKHO BUKOHAHI 3000B’A3aHHS 32 IIUMHU
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[TpaBunamu / JloroBopoM Npo HaJaHHS TUIATHKHUX TOCIYT TP PO3TIIAI MUTaHb PO HAJAaHHS 1HIIUX
nocayr KopucryBauy Ta ykiajaHHi HOBHX JIOTOBOPIB.

11.5.10. 3anut Ta HagaHHs iHGOpMaIlii BBaKaeThCs 31HCHEHUMH 32 3101010 KopuctyBaua. KopucryBau
TaKOX Hazgae 3roqy banky Ha po3kpurts bankom Tpetim ocobam iHdopmariii, sika MICTUTh OaHKIBCHKY
taemuuIo0 KopucryBaya. 3actepexxeHHs, 3a3HaueHe B IbOMY NMYHKTI [IpaBui BBaxaeThcsi MUCbMOBUM
no3sosiom KopucryBaya banky Ha po3kpuTTs iHpopmarii, sika MICTUTh OaHKIBCbKY Ta€MHHIIO, Y
po3yminHi 3akoHy Ykpainu «IIpo 6anku 1 6aHKIBCHKY AiISUIBHICTBY», a TAKOK HAa PO3KPUTTS iHGOpMaIIii
npo ocoOy (KopucryBaua) y po3yminni 3akony Ykpainu «IIpo indopmariito».

11.5.11.Yknamgaro4uu BiAMOBIIHUKA JOTOBIp Ta MOMEPEIHBO O3HAHOMHMBIIKNCH ¢ IuMHU IIpaBmimamu,
KopuctyBau Hamgae 3romy Ta Oe3BIOKIMYHMM Ta Oe3yMOBHUH 03BN BaHKy Ha pO3KpUTTS
nepcoHaibHUX naHuX KopwucryBaua 3 meroro BukoHaHHsS bankom Bumor FATCA, B Tomy wmcii
[Tonmatkogiii cimyx0i CIIIA (IRS)/ 0co61i, 110 BUKOHYE (YHKIII TOAATKOBOTO areHTy BiAMOBIAHO 10 HOPM
FATCA, 3a 3anutamu cekpetapsi Ka3znaueiictsa, ['enepanpHOro npokypopa uu 6aHkiB CriomydeHUx
[lratiB Amepuku, pu bomy KoprctyBad Hajgae 3roay Ta A03BUT Ha Mepefady i PO3KPHUTTS JIaHUX,
HEOOXI1THUX JIJIs1 3arT0oBHEeHHS BcTaHoBNeHUX [TogaTkoBoto cimyxx60ro CIIA (IRS)/ dhopm 3BITHOCTI 1 15t
yTpUMaHHs MMoAaTkiB 3rigHo 3 Po3gimom 4 3akony CIIA «IIpo mogaTkoBi BUMOTH 10 1HO3EMHHX
paxynkiB» Bi 18 6epe3ns 2010 poxy (FATCA), a TakoX 1HIIUX JaHUX Ta IHIIUM 0CO0aM B BUIAIKaX,
nepenbauenux FATCA.

11.6. Indopmauiiini noBitoMJIeHHs

11.6.1.Indopmaniiini moBimomuenns (Hagani-IloBigoMieHHs ) - TOBITOMJICHHS, 1[0 HAIIPABJISIFOTHCS
KopucryBauy dyepe3 omepaTopiB MOOUIBHOTO 3B’SI3Ky y BHIIIAAI SMS-NOBIIOMIICHb, CHUCTEMH
MUTTEBOTO OOMIHY MOBIAOMJICHHIMH (MeceHekepH, 30kpema Viber), Push-noBiqomnens abo iHmmMu
KaHanaMu, Bu3HaueHuMH bankom Ta KopucryBauem nipu ykinaneHHi JloroBopy npo HaJaHHs TUIATIKHUAX
nociyr: npu oMy CTOPOHH MOTOJIMIIH, 10 UIAX BiAnpasieHHs I10BITOMICHHS € TAaKUM XKe, K 1 IIIIX
BIJIIIPABJICHHSI KAaCOBOTO JIOKyMEHTAa B €JIEKTPOHHIN (OpMi, IKHIi € MiATBEPHKEHHSIM KacOBOi onepartii
(SMS-noBiomieHHs, e1eKTpOHHA MoIITa Ta/ab0 1HIN IIISXH AUCTaHIiHOI koMmyHikalii). CTopoHU
MOTO/IMIIN, IO KOHTakTHa iH(popMmauiga npo KopucryBaua, sikuil 3[1HCHIOE KacoBy omepariio 0e3
BIIKPUTTS PaxyHKY, HasiBHA B KacoBoMy JokyMeHTi KopucryBaua (InauBinyanbHii yactuni Jloroopy
PO HAJAHHS TUTATIKHUX MTOCITYT).

11.6.2.TToBinomnenns Bix banky KopucTtyBauy, 1110 CTOCY€ThCS OCTAaHHBOI'O T HE MICTUTh BiJJOMOCTEHA,
o0 € OaHKIBCHKOIO TAEMHUIICIO/TAEMHUIICIO (DIHAHCOBOI MOCTYry/KOHQIIEHIIIHHOW 1H(OpMaIIEro,
bank moxxe HampaButu KopucTyBady HUISXOM PO3MILLIEHHS TaKOT'O MOBIIOMJICHHS Y JJOCTYITHOMY ISt
KopucryBauiB wmicui B banky Ta Ha BeO-cailitTi banky y wmepexi I[HTepHeT 3a mOCHUIaHHSIM:
https://vstbank.ua/ abo mwsxom BigmpaBineHHs [loBimomIeHHS SK UIsi KacOBOTO JOKyMEHTa B
€JIEKTPOHHIN (GopMmi, KU € MIATBEPIKEHHSIM KacoBoi omeparii (SMS-moBigoMiieHHs, eIeKTpOHHA
nomTa Ta/ado 1HII NUIAXH JUCTAHIIIHOT KOMYHIKAIlii).

11.6.3. Iamni IloBigomieHHst ( B T.4. ¥ Ti, 0 € OaHKIBCHKOI TAa€MHHUIICIO/TA€EMHUIICIO (hIHAHCHBOL
nociayru Ta/abo MICTATh KoHGiAeHUiNHY iH(opmauito) banky KopuctyBauy, mo  crocyerbes
OCTaHHBOTO Ta HampaBIsAlOThCs bankom KopucryBauy 3riqHo ykiageHoro JloroBopy mpo HagaHHS
IUTATIKHUX TTOCIIYT BBAXKAIOTHCS HANPABICHUMHU HAJIC)KHUM YMHOM, SIKIIO BOHM HANpPaBJE€HI NUIIXOM
BiJnpaByieHHs [10BiIOMIIEHHS TaKUM XKe, SIK 1 IIJISIX BIATPABICHHS] KACOBOTO JOKYMEHTA B €JIEKTPOHHIN
dbopMi, SIKUH € MiATBEPHKEHHSIM KacoBoi omeparlii (SMS-moBiomMieHHs, e1eKTpOHHA MOIITa Ta/abo
HIIT TIUISIXW JUCTAHITIHHOT KOMYHIKAIIIT).

11.6.4.bank He Hece BIANOBIAATBHOCTI 32 PO3TOJIOIIEHHS, BUKPUBJICHHS Ta/a00 HEOTPUMAaHHA
KopucryBauem iHdopmarii, mo mMoxke MaTH Miclie MpH HajcwiaHHl iHpopmanii KopucrtyBauy
3aco0aMH BIJKPUTHUX KaHAJTIB 3B’SI3KY.

KopucryBau po3ymie Ta mpuiiMae BCi PU3WKH, SKI MOXYTh OyTH TIOB’si3aHI 3 OTPUMAHHIM HHUM
iHpopmaii Bi baHKy BIZKpUTUMU KaHAJaMU 3B S3KY, B T.U.

-pu3uKku  BUTOKY 1Hpopmarii npo KopuctyBaua, mpo 3nificHeHi KopuctyBauem kacoBoi omepaiiii,
TOILO;

-pU3UKU HEKOPEKTHOI 0OpOOKH MOBITOMIIEHb, PU3UKH HEHAJEKHOI poOOTH KaHAJIB 3B’S3KY;
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-pU3HMKH 3aTPUMKH HAJIXO/DKCHHS/HEHAIXOKEHHS TMOBIAOMJIEHb 3 OyAb-SIKUX MPUYHUH, TOLIO,
BIIKPUTUMH KaHaJlaMH 3B’s13Ky, oOpannmu KopucryBaue Ta BkazaHumu KopucryBauem B IUIATDKHIN
THCTPYKIIii SIK 3aC00M 3B s3KY.

11.6.5.KopuctyBau 3000B’S3y€ThCS CBO€YACHO (HEraiiHO) o3HaiiomiroBatucs 3 [loBimOMIIEHHSIMHU,
po3MimeHuMu y aoctynHomy s KopucrtyBaua wmicii B banky Ta Ha BeO-caiiTi banky y mepexi
Iarepuer 3a mocunanusMm: https://vstbank.ua/ a6o nanpasienumu KopuctyBady HUISXoM BiJIpaBiICHHS
[ToBitOMIICHHST TAKKM JK€, SK 1 IUIAX BIAIPABICHHS KacOBOTO JOKYMEHTA B €JIEKTPOHHIN (popMi, sKuit
€ MiATBEPDKEHHSIM KacoBoi omepaiii (SMS-moBiOMIICHHS, €JIEKTPOHHA MOIITa Ta/a00 1HII MUISIXU
JTUCTAHIIMHOT KOMYHIKaIlii).

11.6.6.bank ta KopucryBau 3000B’43yI0TbCSI  HEBIAKJIAIHO MOBIJOMIISITA OJUH IHIIOTO MPO Oyab-sKi
(dhakTH, Moii, MTOMHIIKH, HEJIOJIIKH, TOIIO, 1[0 € CYTTEBUMH (ICTOTHMMH) JUIS CITUIBHOI Aii/CriiBmpalii
CropiH, HEBIAKJIQAHO HAJAAaBAaTH BiIMOBiAI HA 3anUTH iHIIOT CTOPOHH CTOCOBHO TakuX (hakTiB, MOJIH,
IMOMUJIOK, HEJOMIKIB.

11.6.7.KopucryBau 3000B’s13yeThCsl BiamkoayBatu banky Oyab-siki 30MTKH Ta IIKOAY, IO 3aroAisHi
banky B pesynbrari 3nificHeHuMX bankom niif Ha BUKOHaHHS Oynb-skoro IloBimomiieHHS, HaJaHOTO
KopucryBauem (uu Bix imeHi Kopucrysaua).

11.7.3aneBHenns Ta rapanTii KopucryBaua

11.7.1.Yknanatoun [loroip npo HaJaHHs MIATLDKHUX NOCIYT Ta 03HaHOMUBIIKCH 3 LuMu [IpaBunamu,
KopucryBau 3asBisie, rapaHTy€e Ta MMiITBEPKYE, II0:

11.7.1.1.KopuctyBay HanmaB banky B ocTaHHii Airodiii pemakuii BCi MOTPiOHI MOKYMEHTH, IIO
HEOOXiTH1 U yKJIaZeHHs: J{oroBopy mpo HaJaHHS MIIATIKHUX MOCTYT Ta 3IIHCHEHHS BiAMOBIIHOT
(-ux) xacoBoi (-ux) omepariii(-iif); Hagani KopuctyBaueM y baHk TOKYMEHTH HE MICTATh OyIb-SKHX
HE/IOCTOBIPHUX BIJIOMOCTEH, CKJaaeHi Ta/abo OTpUMaHiI B MOPAIKY, MepeadadyeHOMY YHHHUM
3aKOHOJABCTBOM YkpaiHu; KopucTyBau mae 31aTHICTh BUKOHYBATH YMOBH JlOroBOpY IpO HaJaHHS
TUTATKHUX TTOCIYT.

11.7.1.2.KopucryBau/npencraBuuk KopucrtyBaua MOBHOBaXHUU ykiagaTu [loroBip mpo HaJaHHA
IUIATDKHUX — TOCIAYr Ta BHUKOHAaTH 3000B'si3aHHS  3a  yKjiaJeHuM JloroBOopoM, OCKUIbKU
KopuctyBau/ocoba, sika yknagae Jloropip npo HaJaHHS IUIATLKHUX MOCHyr Bix iMeHi KopucryBaua,
Ma€e BCl HEOOXIOHI Ul YKJIQJACHHS Ta BUKOHaHHS JlOroBOopy Hpo HaJaHHS IUJIATDKHUX — MOCIYT
MOBHOBA)XEHHS, yKJIaJileHHs JloroBopy NHpo HaJaHHS IUIATDKHUX TOCIYr Ta MOro BUKOHAHHS HE
CYIIEpPEUNTh MOJIOKEHHSM YUHHOTO 3aKOHOJIaBCTBA a00 JJOTOBIPHUM OOMEKEHHSM, 000B ' I3KOBUM 151
Kopuctysaua, fioro CtatyTy a00 1HIIMM YCTaHOBUUM JIOKYMEHTaM(JIs FOPUIUYHOT 0cCOON).

11.7.1.3. He icuye Hisikoro Binomoro KopucryBauy/npeacraBuuky KopuctyBaua npoBakeHHS y Cyi,
rOCHOJapChbKOMY  CYyAl,  JIepKaBHMX  4YM  IHIOIMX  OpraHax, sSKe€ MoOXe  OOMEXHUTH
KopucryBaua/mpencrasauka KopucryBaua y 3/1iiCHEHHI IPaBOYMHIB, CyTTEBO HETaTUBHO BILUIMHYTU
Ha (piHaHCOBUHM cTaH 4M AisIbHICTH KopucTyBaua abo MepemkoauTH HAIEKHOMY BHKOHAHHIO
JloroBopy mpo HaIaHHS IUIATDKHUX TOCIYT YW YCKIaTHUTH HOTO; YKIAJICHHS Ta BUKOHAHHS
KopucryBauem/mpencraBaukoM KopuctyBaua JloroBopy mnpo HaJaHHS IUIATDKHHUX IIOCIYr He
CIPUYUHSE HEBUKOHAHHS Ta/ab0 MOpPYIIEHHS OYb-sIKOTO 1HILOT0 IPABOYMHY (IOTOBOPY), YKIAJAEHOTO
KopucryBauem 3 Oynp-skor0 Qi3udHOI0 000010 Ta/abo Ccy0’€KTOM MiAMPUEMHHUIIBKOI AISUTBHOCTI, HE
CYIIEpeunTh yCTaHOBUYMM/pEeCTpaliiHuM JnokymeHTaMm KopucrtyBauya-cy0’ekTa MiIIPUEMHUIBKOT
msuibHOCTI, KopucTyBada-¢i3nyHoi ocobu, sika MpOBaUTh HE3aJeXHY NpodeciiiHy AisUIbHICTh; HE
iCHY€e 00CTaBHH, LII0 CTBOPIOIOTH 3arpo3y HAJIEKHOMY BUKOHaHHIO J[oroBopy (Cy10Bi cripaBy, MaitHOBI
BHUMOTH TPETiX 0Ci0 TOIIO).

11.7.2.Yxnagatouu JloroBip mpo HaAaJHHS IJIATIKHUX MOCTYT Ta 03HAHOMHUBIIUCH 3 IuMU [IpaBunamu,
KopucryBau 3asBisie, rapaHTye Ta MiITBEPKYE, 110:

11.7.2.1.030aiiomnenuid 3  JloroBopoM mnpo HaJaHHS IUIATDKHUX nocayr (uumu IlpaBunamu 1
Tapudamn) banky, 1o air0Te Ha AaTy yKiagaHHa JloroBopy Mpo HaJaHHS IUIATIXHUX MOCIYT, a TAKOX
Ja€ 3roJly Ha iX 3MiHY Y TOPSIZIKY, BCTaHOBIeHOMY ItuMHu [IpaBunamu;

11.7.2.2.03HaiioMIIeHUH 13 3MICTOM HOPMaTUBHO-TpaBOBUX akTiB HarioHansHOro 6aHKy YKpaiHu o0
HaJaHHS TUIATDKHUAX TIOCHYT Ta 37ilcHEeHHS OaHkamMu (DIHAHCOBOTO MOHITOPUHTY (B T.4. MIOJO
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000B’si3Ky/mpaBa baHky 3ynmuHSATH MpOBENEHHS KACOBHUX OIEpalliid, BIAMOBJISTHCS BiJ MPOBEICHHS
KAaCOBUX OMEpalliid, a TAKOX BIAMOBIISTUCS BiJ MiATPUMAHHS JUIOBUX BITHOCHH (y TOMY YHCII IIISTXOM
po3ipBaHHS JUIOBUX BiiHOCKH) 3 KopucTyBaueM y BCTaHOBJIEHOMY YHHHUM 3aKOHOJIaBCTBOM MOPSAIKY)
Ta 3000B’A3YETHCS JOTPUMYBATHUCS 1X TIOJOKEHB;

11.7.2.3.03HaiioMIIeHUH, 10 Y BUTIAIKaxX, nependadeHux cr. 15 3akony npo [IBK/®T, bank mae npaso
Bi/IMOBUTHCS BiJi BCTaHOBIICHHS/TIATPUMAHHS AIOBUX/IOTOBIPHUX BiIHOCHH/ po3ipBaT JoroBip B
OJJTHOCTOPOHHBOMY TOPSIIKY 3 YpaxyBaHHSM HOPMaTHBHO-NPaBOBHUX akTiB HarioHanbHOro OaHKy
VYkpainu ta nux Ipasun.

11.7.3.Yxnagarouu JIorosip npo HagaHHS IUIATHKHUX IMOCIYT Ta MOMEPEIHbO 03HAHOMUBIIHUCH 3 [IAMHU
[TpaBunamu,KopuctyBau/mpeacraBauek KopucTyBada 3asiBiisie, TapaHTye Ta MIATBEPIXKYE, IO IO
yKkinagaHHg JloroBopy Ipo HajaHHS IUIATDKHUX Hociayr B pamkax mux IlpaBun  KopuctyBau
o3HalioMuBcs Ha BeO-caliTi banky B Mepexi InrepHer 3a mocmmanHsM: https:/vstbank.ua/ y
noctynHoMy s KopucrtyBava/mpencraBauka KopucryBada micii B baHky Ta mOrofuBcst 3 yMOBaMu
rux [IpaBwii, MOBHICTIO 1 6€3yMOBHO NOTOJMBCS Ta MpUEAHABCS A0 nuX IIpaBui, sKi € HEBiA €MHOIO
qacTUHOW JloroBopy IHpo HaJaJHHA IUIATDKHUX Mocayr, ymMoBH ix KopucryBauy/npencTaBHUKY
KopucryBaua 3po3ymisi Ta He MOTPeOYIOTh AOAATKOBOTO TIyMAadeHHS, BiAMOBIAAIOTH 1HTEpecam
KopucryBaua, € posymMHMMH Ta crnpaBeaauBumu; KopucTyBad po3ymie BCi yMOBH, BHUKIAJEHI B
JloroBopi npo HajmaHHs miaTibkHuX nocayr (IlyOmiunii ta IHmuBigyansHili wactuHax Jlorosopy) i
IIOTOJKYETHCS 3 HUMH, YMOBU JloroBopy He MOTpeOyOTh 101aTKOBOIO TIIyMau€HHs, BilIIOBI1IAIOTh
iHTepecam KopucryBaua, € po3yMHHMH Ta cripaBeyIMBUMH 1 KoprcTyBay mOromKy€eThCst 3 HUIMHU.
11.7.4.Yxnanatoun Jlorosip npo HajaAaHHs IUIATDKHUX HOCIYT Ta MONEPEeIHbO O3HAHOMHUBIINCH 3
umi [IpaBunamu, KopucryBau/mpencraBank KopucryBaua 3asBiisie, rapaHTye Ta MiATBEPIXKYE, IO HA
MOMEHT ykKiIaJeHHd JloroBopy mnpo HajaHHS MIaTDKHUX mnociayr KopucryBau/mpeacTaBHUK
KopucryBaua He mnepeOyBae miJ BIUITMBOM OMAaHH, IOMWJIKH, OOMaHy, HAaCWJIbCTBA, MOTPO3H,
3MIOBMHUCHOI yrojau abo 30iry BaXXKWX JUIsl HbOTO OOCTaBHMH, BIH HE € JKOJAHMM YHMHOM OOMEKEHUM
3aKOHOM, IHIIUM HOPMAaTHBHHM aKTOM, CYJOBHM pilIEHHSAM a0o IHIIMM, Tepen0dadyeHM YUHHAM
3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY IpaBi ykisacT JloroBip mpo HajaJaHHs IUIATDKHUX MOCIYT Ta
BUKOHYBAaTH YMOBH YKJaJeHoro Jlorosopy.

11.7.5.Yknanatoun [loroip npo HaJiaHHs MIATDKHUX MOCTYT Ta MONEPeAHbO 03HAHOMUBIINCH 3 IUMU
[IpaBunamu,KopucryBau/npencraBauk  KopucryBaua 3asBisie, rapantye Ta MIATBEPIXKYE, LIO
ykiazeHHs JloroBopy mpo HaJlaHHs IUIATDKHUX MOCIHYr B pamkax nux [IpaBui 37ifCHIOETBCS MiX
bankxom Ta KopucryBauem oe3 HaB’sI3yBaHHS OCTAaHHBOMY
0aHKIBCHKHX/TUIATIKHUX/CYIYTHIX/CYPOBIIHUX/TOJaTKOBUX/TONOMIKHUX MOCAyr baHKy Ta TpeTix
oci0.

11.7.6.Yknanatoun Jlorosip npo HaJaHHS IJIATKHUX HOCTYT Ta MONEepeHbO 03HAHOMHUBIINCH 3 LIUMU
[IpaBunamu,KopucryBau/mpencraBauk  KopucrtyBaua 3asBisie, rapantye Ta MIATBEPIXKYE, LIO
KopucryBau/npencraBauk KopucryBaua He 3ailiCHIOBaTMME KacoBl omeparii, siki MICTATb O3HaKd
neramizauii (BIIMUBaHHS) J10XOMIB, OJEP’KAHUX 3JIOYMHHUM LUIAXOM, a00 (piHAHCYBaHHS TEPOPUMY;
HOoro He BKJIFOUEHO /10 NepetiKy 0ci0, OB’ sI3aHMX 13 31CHEHHAM TEPOPUCTUYHOI AiIBHOCTI a0 11010
SIKOT 3aCTOCOBAaHO MI>KHAPOIH1 CaHKIIII.

11.7.7.Yknanatoun Jloropip nmpo HagajaHHS IJIATDKHUX MOCITYr Ta IMONEPEeIHbO O3HAHOMUBIINCH 3
umi [IpaBunamu, KopuctyBau/mpencraBauk KoprcryBaua 3asBiisie, rapaHTye Ta IiITBEPKYE, 10 BiH
B IIOBHI{ Mipi 03HallOMIIEHHH 3 BUMOTaMU YHHHOT'O 3aKOHO/IAaBCTBA YKpaiHu, a came 31 3MicToM ¢T.190
ta c1.222 KpuminansHoro kogekcy Ykpainu «lllaxpaiictBo» Ta «lllaxpaiictBo 3 QiHaHCOBUMU
pecypcamm».

11.7.8.Bci 3asBu Ta rapanTii, BUKJIaJACHI B I[bOMY PO3[LIi, 3IMIIAIOTHCS YUHHUMU 1 TaKUMH, IIO0
BIJIMIOBIAIOTh A1MCHOCTI, Ta 3aCTOCOBYBATHUCS 10 yKkiaaeHoro Crtoponamu JloroBopy npo HajgaiaHHS
MJIATIKHUX TTOCITYT.

11.7.9.Yknanatoun Jlorosip nmpo HagajaHHS IUIATDKHUX IMOCTYr Ta MOMEPEIHbO O3HAHOMHUBIIMCH 3
uumu [IpaBunamu, KopucryBau/mpeacraBuuk KopucryBada 3asBiisie, rapanTye Ta MIATBEPIKYE, L0
nepea ykinaaeHHsM  JloroBopy mnpo HajaHHS IuaTikKHUX — nocayr KopucTyBau/mpencTaBHHK
KopucryBaua 3 inpopmarieto npo bank, nisipHicts banky, miarixkai nociyru banky, JloroBopoM mpo
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HaJaHHA TUIATDKHUX Tocayr baHKy Ta iHIIOW iH(QoOpMaIli€ro BiAMOBIAHO 10 cTaTTi 7 3akoHYy YKpaiHu
«IIpo ¢inancosi nmocnyru ta ¢inancoBi kommanii» Ta crarti 30 3akoHy Ykpainu «lIpo miatixHi
MOCITYTH» 03HAMOMJIEHUH, a came 3 1H(opMalliroe mpo:

1) bank, a came: HaliMEeHYBaHHsI, MICIIE3HAXOJKEHHS, BITOMOCTI IIPO BiIOKPEMIICH] i PO3/ILIH, MiCIIS
HajaHHA (HiHAHCOBUX/O0AHKIBCHKUX MOCTYT, (PaKTHYHY aIpecy,3a KO 31HCHIOETHCS HaTaHHSI IIOCTYT
(ampecy Bimminennst banky), tenedpon Konrakr-Llentpy (koHTakTHHI Tenedon banky), anpecy
€IIEKTpOHHOI ~ momTu  baHky, azapecy, 3a (KO MNPUMMAIOTbCS  CKaprd  CIIOXKHBayiB
(biHAHCOBUX/IUIATIXHUX TOCIYT; BIAOMOCTI PO CKJIaJl OPTraHiB YIpPaBIiHHSI;BIIOMOCTI PO (iHAHCOBI
MMOKAa3HUKH [ISIBHOCTI, CTPYKTYPY BIAcHOCTI, iHmy iHdopmariio npo bank, mo mimgisarae
OTIPWITFOIHEHHIO BiJIMIOBIIHO /10 3aKOHY;HaMEHYBaHHSI, MICIIE3HAXO/KCHHS Ta (PaKTUYHY ajpecy, 3a
SIKOIO 3IHCHIOETHCSI HaJIaHHS TIOCITYT KOMEPIIIHOTO areHTa (3a HasBHOCTI); BIJIOMOCTI PO JEp>KaBHY
peectparnito banky, peecrpamiiiHuii HOMep 3 Peectpy Ta iHmy iH(oOpMaIilo, MO Jda€ 3MOTy
imeHTu(dIKyBaTH KOMEPIIIHHOTO areHTa (3a HasBHOCTI); iH(oOpMaIlilo IOJ0 BKIIOYCHHsS baHky 10
JlepxaBHOTO peecTpy OaHKIB; iHPOpMAIIiIO 1010 HASBHOCTI B baHKy mpaBa Ha HajaHHs (DIHAHCOBUX
IJIATIKHUX TOCIYT; KOHTAaKTHY iH(popMaiiro HamionansHoro 6anky Ykpainu (oprany, SKHil 3/1IHCHIOE
Jep>KaBHE PETYJIIOBAaHHS MO0 MisUTbHOCTI baHKy) Ta opraHiB 3 MHUTaHb 3aXHCTy IMPaB CIIOKHWBAYiB;a
TaKOX BIJIOMOCTI MpO:

-TIOPYILIEHHSI TPOBAKEHHS Y CIIPaBi Mpo OaHKPYTCTBO,

-BIIKPUTTS JIKBiAAIIHOT MpOLEaypH,

-3aCTOCYBaHHsI MPOLIEAYpH caHallii 10 baHky sk HajaBava (hiHAHCOBUX MOCTYT;

-pilleHHs PO JKB1AaLi0/IPUITMHEHHS Ha/laBaya (IHAHCOBUX MOCIYT;

2) ¢inaHCcOBY IUIATDKHY MOCHyry baHKy- mepenmik (iHaHCOBHX IUIATDKHUX TOCIYT, OMUC OCHOBHUX
XapaKTePUCTHK IJIATKHOT MOCIYTH, MOPSIOK Ta YMOBU i1 HaJaHHs; BapTICTh, LIHY/Tapudu, po3Mip
wiatd (TPOLIEHTH, BHHATOPOAY) IOJO MPOIYKTIB 3aJ€KHO Bia BHIY (PIHAHCOBOI MOCIYTH; YMOBH
HaJaHHs JAOJATKOBUX MOCIYT; (OpMy Ta MOPSAOK HAJAHHS 1 BIIKJIMKAHHA TUIATIXHOI 1HCTPYKIIi Ta
sroau KoprcryBaya sik IulaTHUKA Ha BUKOHAHHST KacOBO1 OMepallii; MOPsIOK MPUUHATTS JO BUKOHAHHS
IIaTKHOT IHCTPYKLiT baHKkoM, HaCTaHHS MOMEHTY 0€3BIAKIMYHOCTI IUIATIKHOT IHCTPYKIIT; MOCHIIaHHS
Ha poOounii Ta omepauiiHuil yac baHky, sK HaJaBaya IMJIATLKHUX MOCIYT, HA MAaKCUMaJIbHUH 4Yac
BUKOHAHHS KacOBHX OIepalliii; MOCHIaHHS Ha JiMITH (OOMEXEHHs) BUKOPUCTAHHS TUIATIKHHUX
IHCTPYMEHTIB; a TaKOK 1H(OpMaIlit0 IPO KOMIC1i{HI BUHAropoIu, MPOLEHTHI CTaBKH, 3aCTOCOBHUI KypC
NepepaxyHKy 1HO3eMHOI BaJIIOTH, IO 3aCTOCOBYIOThCS a0 oOpaHoi KopucryBauem miaTixHOL
nocyru(mepenik ycix tapudiB, KOMICIHHUX BHHAropoJ Ta 300piB, siki KopuctyBau Mae cruiagyBaTh
banky, sk HagaBauy IUIaTDKHUX MOCTYT, 3@ HaJaHHSA OOpaHOi MJIATIKHOI MOCIYTH;iHGOpMalio Ipo
MIPOLIEHTH1 CTaBKH, 1110 3aCTOCOBYIOThCS A0 00paHoi KopucTyBaueM MiaTiKHOI MOCIYTH, Ta METOJIUKY
ix o0uMcaeHHs;1H(OopMaIliio PO Kypc NepepaxyHKy iHO3eMHOI BaJIFOTH, 1110 3aCTOCOBYETHCS 1O 0OpaHOi
KopucryBauem miati>kHOi MOCIyTH, Ta METOAMKY HOro BU3HAYEHHS; 1HPOpMallito po mrpadu, neHi,
110 3aCTOCOBYIOThCS 710 0OpaHoi KopucTyBauem muiaTiKHOT MOCIYTH, Ta METOAMKY iX OOUYMCIICHHS),
TOOTO 3arajibHy cymMy 300piB, TUIATEXKIB Ta IHIIUX BUTPAT, K1 MOBUHEH crtaTuT KopuctyBad, BKIIFOUHO
3 MojIaTKaMH, abo K0 KOHKPETHUH po3Mip HE MOXKe OyTH BHU3HAUEHUH - MOPSAAOK BU3HAYEHHS TaKUX
BUTpAT;

3)Horogip, a came: HasiBHICTh y KopucTyBaua npaBa Ha BigMOBY BiJl JIoroBopy; CTpOK, POTATOM KOO
KopucryBauem moke OyTH BHUKOpHUCTAHO IpPaBO Ha BiAMOBY Bix JloroBopy, a TakoXX i1HII yMOBHU
BUKOPUCTaHHSA TMpaBa Ha BiaAMoBY Bix JloroBopy; MiHiManeHuil cTpok nii [loroBopy (SKIo
3aCTOCOBYEThCS); HasBHICTh y KopucryBaua mpaBa posipBatu uu mnpunuHuta Jlorosip, mnpasa
JOCTPOKOBOTO BUKOHaHHS J[OroBOpY, a TaKoXX HACHIJKK TaKUX Mdiif; MOPAIOK BHECEHHsS 3MIH Ta
JIOTIOBHEHB 710 J{oroBOpYy; HEMOXKIIMBICTH 301IbIIEHHS (PIKCOBAHOI MPOLIEHTHOI cTaBKH 3a JloroBopom
6e3 nmucrMoBoi 3roau KopucryBaua 1110 € cioxkuBaueM (piHaHCOBOT MIIATIKHOT MTOCTYTH;

4)criocid KoMyHIKaIlii-3aco0u 3B’ 13Ky U1 iepeaBanHs iHGopmarlii abo MoBiTIOMJICHHS BiIITOBITHO 10
JloroBopy, BKJIIOUAIOYH TEXHIYHI BUMOTH JI0 00JIaJIHaHHS Ta MporpamHoro 3adesnedenHs KopucryBaua
(3a moTpedm); oOcsAr, MOPSAOK 1 YacOBUU NMPOMIKOK HaJaHHS i1H(opmaiii BIANOBIAHO 10 0OpaHOl
KopucrtyBauem miaTiKHOT OCIIyTH;

5)3axoau Oe3nexu- iHopmailiro mpo 30008’ s3anHs1 KopuctyBaua 111010 3a6e3nedeHHs HUM 30€peKeHHS
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MJIATDKHUX 1HCTPYMEHTIB Ta 1HAWBIAyabHOI 00JIIKOBOI iH(oOpMaIii; iHdopMaIlito mpo Mporeaypu
MIPOBE/ICHHS 3aXOJiB, CIIPSIMOBAaHMX Ha 3amoOiraHHs HEBUKOHAHHIO a00 HEHaJIEe)KHOMY BHKOHAHHIO
KacOBHMX OIleparlliii, a TaKoXX MpO BiANOBiAaNbHICTh baHKy, sSIK HajgaBaya IUIATDKHUX MOCHIYT, Y pasi
HEBUKOHAHHS a00 HEHAJIC)KHOTO BUKOHAHHS KACOBUX OIEpaliid; Ipoueaypy B3aeMoIil Mixk bankom, sik
Ha/laBa4yeM IUIaTDKHUX 1ociyr, Ta KopuctyBaueM Ha BUNaJoK HIaxpaicTBa (Iig03pH maxpaicTsa) abo
3arpo3u Oe3meli BUKOHAHHS KacoBOI omepalii; mpoueaypy B3aemonii Mik baHkoM, sk HagaBaueM
IUIaTDKHUX 1ocyT, Ta KopuctyBaueM y pasi 3A41HCHEHHs HeaKIeNTOBaHUX, TOMHJIKOBUX, HEHAIEKHHUX
KacOBHX OIlepaliil Ta MopsaoK 3BepHeHHs KopucTyBada 3a BiJIIKOAYBaHHSM 30WTKIB, 3aBJaHHUX Y
pe3yibTaTi KaCOBUX omeparliiil, mpoBeaeHnx baHkoM sk HajgaBaueM MIaTIKHUX HOCIYT;

6) MexaHi3Mu 3axucTy npaB KopuctyBauis/crioknBaviB IJIaTIKHUX HOCIYT Ta MOPSAAO0K BPETYIIOBAHHS
CHIPHUX IHUTaHb, IO BUHUKAKOTh Y MPOLEC] HAAHHA IUIATIXHUX IOCIYT; MOXJIUBICTb Ta MOPSIOK
03acyI0BOro po3risany ckapr KopucryBadiB/crioskuBadiB (piHAHCOBHUX/TUIATIKHUX TIOCTYT; HASBHICTh
rapaHTiiHuX (OHIIB BIAMOBITHO O 3aKOHOJABCTBA; HASBHICTh KOMIICHCAI[IHHUX CXEM, IO
3aCTOCOBYIOTBHCS BIJIIOBITHO /10 3aKOHOJABCTBAa YKpATHHU II0OJ0 OKPEMHUX BHIB (hiHAHCOBHX IMOCIYT
Ta/ab0 MPOIYKTIB.

11.7.10.bank po3MicTHB B gocTymHOMY miisi oy KopucryBadamu Miciii y BinaisnieHHI banky Taky
iHdopmartiro:

I)pexxum poOOTH omepaniifHOi Kacu 3 KacoBoro oOciayroByBaHHs KopucryBauiB mpoTsSTroM
OTIEePAIIfHOTO Yacy Ta B MiCIsIONEepallifHAMA Jac;

2)nepenik onepaniii 3 KopucryBawamm, siki 37iiicHIOe omepaliiiHa Kaca B ONepaumiiHuN Ta
micisonepaniiHui yac;,

3)3pa3Kku 3alIOBHEHHS PEKBI3UTIB KACOBUX JOKYMEHTIB (KpiM KaCOBHX JIOKYMEHTIB, sIKi 3aIIOBHIOIOTHCS
bankom (BigaiIeHHSIM) 13 3aCTOCYBaHHSM TEXHIYHUX 3ac00iB a00 cucTteMu aBToMaTtu3allii banky);
4)BUTSAT 3 HaKa3y (PO3MOPSIKEHHs) PO BCTaHOBJICHHs Tapr(iB 3a kacoBe 00CITyroByBaHHs (Hi3HUHUX
0ci0, IOpUINYHUX 0Ci0 y HAIIOHAJIbHIN Ta IHO3EMHIHN BaIIOTI;

S)matepianu (IIaKaTu/OyKIEeTH) 3 OUcaMy OAaHKHOT (MOHET) HAI[lOHAIBHOI BATIOTH, IO NTepeOyBarOTh
B 00iT'y, YBOJIATHCS B OOIT Ta/a00 BHIIYYArOTHCS 3 00ITY;

6)1OBIIOMJIEHHS TIPO T€, SKILO roTiBKa He Oyna nepepaxoBaHa KopucrtyBauem y mpumimieHHi banky
(BimmimeHHs) Wi KOHTpOJIeM TMpaliBHUKa baHky (mpaimiBHUKa BiAIIJICHHS), TO MpeTeH3il BiX
KopucryBaua oo BiamkoayBanus bankoM HezocTadl He MPUITMarOThCS;

7)nepenik HOMiHaIiB OAaHKHOT I'PUBHI, HAa NPUHMaHHA Ta BUAa4y SKUX HaJIAlITOBAHI IUIATIXHI IPUCTPOL
(a00 Ha MOHITOPI IUIATIXKHOTO MIPUCTPOIO);

8)iHdopmaniiiHi MaTepialu Ipo BU3HAUEHHS IJIATKHUX O3HAK Ta OOMiHY OaHKHOT, PO3MIHHHMX Ta
00IrOBMX MOHET HaI[lOHAJIbHOI BAJIIOTU YKpaiHH;

9)moBigOMIIEHHS PO MpaBa 0ci0 3 IHBATIIHICTIO Ta 0C10, SIKUM BiAMOBIIHO IO 3aKOHOJABCTBa Y KpaiHU
Ha/IaHO MPABO HA M03a4eproBe 0OCIYrOBYBaHHS;

10)xonTakTHa iH(pOopMalis banky (BiainieHHs), 3a skoro KopucTyBad Mae MOKIMBICT O3HAHOMUTHCS
PO Yac KaCOBOTO OOCITYrOBYBaHHS Ta OTPHUMATH KOHCYJIBTAIIIO PO HAIaHHSI IJIATIKHKUX ITOCITYT 010
BUKOHAHHS KaCOBHX OIeparlii.

11.8.Bpery/1ioBaHHs cnopis

11.8.1.CtopoHH AOMOBWIHKCS, 110 MaTepiaibHUM IpPaBOM, IO PEryiroe npaBoBiAHOcMHU CTOpiH 3a
JloroBopoM npo HaJaHHA IUIATIXHUX MOCIYT € MPaBo JAepkKaBH YKpaiHa.

11.8.2.[Tops ok posrisiny bankom 3Bepaenb KopucTtyBauiB 3 nuTaHb BUKOHAHHSI CTOPOHAMH YMOB
ykiageHnoro Jlorosopy: KopucryBau Moxe 3BepHYTHCS YCHO/TUCHMOBO 110 BijiijieHHa banky/banky
3a aJIpecoro, BKa3zaHOIO Ha BeO-caiTi banky B mepexi [HTepHeT 3a mocunanHsaM: https://vstbank.ua/, 3a
JIOTIOMOT 010 3aC001B €JIEKTPOHHOTO 3B’s13KY, 3a ajapecoro https://vstbank.ua/citizensappeals#/.
11.8.3.CripHi nuTaHHs, 5IKI MOKYTh BUHUKHYTH MK bankowm 1 KopuctyBaueM y 3B 43Ky 3 yKJIaJJaHHSM,
BUKOHAaHHAM yKiajieHoro CtopoHamu J[oroBopy, a Takox 3 OyAb-SIKHX 1HIINX MUTaHb, 110 CTOCYIOTHCS
JloroBopy mnpo HagaHHS IUIATDKHUX TOCIYT,CTAHOBJATh MpEAMET CHOopYy, 1, MO MOKIIUBOCTI,
BUPILIYIOTHCS IIUISIXOM MTPOBEACHHS MepEroBOpiB.
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11.8.4.Y pa3i BunukHEeHHs criopy Mixk KoprctyBauem Ta baHkoM 3 mpuBOly BUKOHAHHS HOPM 3aKOHY
VYkpainu «[Ipo mmaTikHi TOCITyTH» Ta HOPMAaTUBHO-IIPaBOBUX akTiB HamioHanbHOrO O6aHKy YKpainw,
0 PeryiioloTh [IAJIBHICT Ha IUIATDKHOMY pUHKY, KopucTyBau Mae mpaBO 3BEpHYTHUCA 10
Hamionanenoro 6anky Ykpainu i3 ckaproto Ha aii banky: BeG-caiit HamionansHoro 6anky Yxpainu
po3ain "3BepHeHHs rpoMasaH" oditiiHoro InTepHeT-peacrapHuITBa HarionaibHOT0 OaHKY Y KpaiHu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals ~ ta  https://bank.gov.ua/ua/consumer-
protection.I"apsaa minis : 0 800 505 240.

HarmionansHuii 6aHk YKpaiau opranizoBye po3risig ckapru KopucryBaua - Gi3nyHoi 0coOu 3 MPUBOTY
BUKOHaHHs HOpM 3akoHy YkpaiHu «lIpo mnaTikHi HOCIyru» Ta HOPMATHUBHO-IPABOBUX aKTIB
Hamionanenoro 6aHky YKpaiHW, IO PEryaiOIOTh AiSUTBHICTh HA IUIATDKHOMY PHHKY, B TOPSAKY,
BU3HaUYeHOMY 3akoHOM Ykpainu "IIpo 3BepHeHHs rpoMajsaH" 3 ypaxyBaHHAM 3akoHy Ykpainu «lIpo
(iHaHCOBI TIOCTYrH Ta ()IHAHCOBI KOMMAHI» Ta 1HIIMX HOPM 3aKOHOJABCTBAa y c(epi 3aXUCTy Mpas
CIIOKMBAYIB.

11.8.5.KopuctyBau Moke Takox 3BepHYyTHCS 10 JlepxkaBHOi ciy:kOM YKpaiHH 3 MUTaHb OE3MEYHOCTI
XapyoBHX IMPOIYKTIB Ta 3aXUCTy croxkupauiB ([lepKknpoacnoxuBciyxOu), ska € IEeHTpaIbHUM
OpraHOM BUKOHABUOI BJIa/IU, ISTIBHICTB SKOTO CIIPSIMOBYETHCS 1 KoopAuHYyeThesi KabineTom MiHicTpiB
VYkpainu Ta AKuil peanizye Aep:KaBHY MOJITUKY y Taily3i JEp>KaBHOTO KOHTPOJIO 3a JIOAEP KaHHIM
3aKOHOJIABCTBA PO 3aXUCT MPAB CIIOKMUBAYIB 1 peKJiaMy B IIii cdepi.

[TormroBa anpeca Jlepxnpoacnoxuscayxou: 01001,m. Kuis, Byn.b.I'pinuenka, 1.

Iimomo6osa "apsiua minist (Call-tientp): (044)364 77 80, (050) 23004 28

Enexrponna nomra: info@dpss.gov.ua

11.8.6.fIxmo BperysroBaHHs CIIPHUX MUTAHb Y 3B’S3KY 3 YKJIaJaHHSIM, BUKOHAHHSIM YKJIAJEHOTO
Croponamu J[oroBopy, a Takox 3 OyAb-KHX 1HIIUX MUTaHb, 10 CTOCYIOThCA [loroBopy mpo HajaHHS
TUTATDKHMAX TTOCIYT [MUIIXOM IIEPErOBOPiB cTae HeMOXJIMBUM 1 CTOpOHAaM He BIAJIOCS JAOCSTTH 3TOAH,
Bci criopu Mixk CTOpOHAMU BUPIIIYIOTECS Y CYIOBOMY MOPSIKY.

JloroBip mpo HaJaHHS IUIATDHKHUX MOCIYT He 00Mexye mpaBo KopucrtyBaua Ha 3BepHEHHS /10 Cyay 3a
3aXUCTOM CBOIX MOPYIICHUX, HEBU3HAHMX 200 OCIOPIOBAHUX IMpaB, CBOOOJ UM 1HTEPECIB y MOPSIKY,
nepeadaveHOMY 3aKOHO/IaBCTBOM YKpaiHU.

11.8.7.CTopoHM moroamincs, 10 yci cnopu Ta cynepeuku Mk CtopoHamu JloroBopy nmpo HaJaHHS
IUIATDKHUX TOCHYT NAJIATAIOTh PO3MISIAY Y BIANOBIAHOMY CyIl YKpaiHU 3a MICIEM YKJIaJaHHAM
JloroBopy npo HaJagaHHs IUIATIXHUX MOCIYT, B MOPSAAKY, epe0ayeHOMY YHHHUM 3aKOHOJIaBCTBOM
VYkpainu.

11.9. 3mina [Ipasua/Tapudis

11.9.1.11i ITpaBuna BcTynaroTh y Aio 3 1Hs,Bu3HaueHoro IpaBiinaam banky.

10.9.2.Tapudu BcTynaroTh B Ail0 3 AaTH, BCTAHOBJIEHOI BHYTPIIIHIM JOKYMeHTOM baHKy .

11.9.3./To uux IIpaBun/TapudiB MoxyTb OyTH BHECEHI 3MiHM, Mpo 10 baHK MOBIAOMIIAE WIIAXOM
po3mimieHHs HoBoi penakuli [Ipasun/Tapudis y noctynnomy nis Kopucrtysaua micui B banky ta Ha
BeO-caiiTi banky y mepexi IHTepHeT 3a mocunmanHaM: https://vstbank.ua/ He mi3Hime,Hix 3a 3 (Tpu)
KaJICHJIApHUX JIHI 10 HAOpaHHs YUHHOCTI BIJMOBIIHUX 3MIH.

PO311J1 12. IHIIT YMOBH

12.1.CtopoHM MiATBEPAXKYIOTh, 110 TEKCT J(oroBopy mpo HagaHHS IUIATLKHUX mochyr/mux IlpaBun
BijoOpakae aiiicHi Hamipu CTOpiH.

12.2./15151 311iiCHEHHSI KOHTPOJTIO SIKOCTi 00cimyroByBaHHs KopucryBau Hajae cBoOro 3rofy, a bank mae
MpaBO Ha CBiif pO3CyA BecTH 3ByKo3amuc Teiae@oHHHX po3MoB 3 KopucTyBauem/mpencTaBHHKOM
KopucryBaua nipu #oro 3sepHenHi B Konrakr-nientp banky, iHmi migposainn banky, npu 3BepHEHHI
cniBpoOiTHUKIB banky no KopucryBaua/ynoBHoBaxkeHOTro mnpeicTtaBHHKa KopucryBada, a Takox
BUKOPHUCTOBYBATH 3BYKO3AIUC JJIS MIATBEPXKEHHs (pakTy Takoro 3BepHeHH:. KopuctyBau Hajae banky
0€3BIIKIIMYHY MMHCHMOBY 3TOJly HA 3/IHCHEHHS Ta MOJAJIbIIEC BUKOPHCTAHHS TaKOTO 3BYKO3alHCy Ha
poscyn banky.
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12.3.KopucryBau Hajae banky 0e3ymMOBHY Ta O€3BIAKIMYHY MTUCHMOBY 3r0/ly Ha HaJlaHHs 1H(opMartii
MIPaBOOXOPOHHUM OpraHaM Ta/ab0 I1HIIUM KOMIIETEHTHHM OpraHaMm Jep>KaBHOi Biaau YKpaiHw,
yCTaHOBaM Ta OpratizaulisM Ha iX oQiuiiHUN 3anuT 1mo10 BUKOpucTaHHs KopucTyBauem rpomoBux
KOIITIB, iH(OopMaIio MoB’si3aHy 3 nopymeHHsM KopuctyBauem Oyab-IKHX YMOB yKJIaAeHOTO JloroBopy
PO HaJaHHS IITDKHUX Tocayr/mux IlpaBui, a Takok BIOMOCTI Y CYKYMHICTh BIAOMOCTEH Mpo
Kopucrysaua, 3a sskumu oco0y Kopucrysaua inearudikoBano/abo moxe OyTr 11eHTH(IKOBAHO Ta SIKi
ctanu Bigomi banky min yac ykinaganus 0yb-skoro JIoroBopy 4u MpoTsIroM CTpOKy Horo fii (Hagam —
Ingopmanis npo KopucryBaua/ Kiienra), npo ymoBu Oynp-skoro JloroBopy, mpo cTaH
3aboproBanocti KopucrtyBaua/Kiienrta 3a Oyab-skuM J[oroBopoM TOIIO, B TOMY YHWCJ Y BHUITJKaX,
KOJIM Taka iH(opMarllisi MiCTUTh OaHKiBChKY TAaEMHUILIIO.

12.4.KopucryBau Hajgae banky 0e3ymMOBHY Ta O€3BIAKIMYHY MHCbMOBY 3roJly Ha BHUKOPHCTAHHS,
nomupeHHst  (PO3MOBCIOKCHHS, peani3aiito, nepenady) Iadopmarnii npo KopucrtyBaua ta/abo
iHdopmartii, ska ctana Bimoma banky npu ykiazeHHi Oyab-skoro J[oroBopy ta npoTsaroMm CTpoKy Horo
Tii.

12.5.11i IlpaBuna BcTynaroTh B Iit0 3 nHs,Bu3HaueHoro [IpaBninHsam banky; ockimbku AT «BCT
BAHK» € npaBonactynaukom [TIAT «BAHK BOCTOK», 3 MmomeHnTy HaOpanHst ynHHOCTI ux [IpaBuin
penakiiis [IpaBun, po3Mimiennx Ha BeO-caiiTi banky B mepexi [nTepHer:

-[TIPABUJIA HAJAHHS TUIATDKHUX TTOCJIYT B ITAT «bAHK BOCTOK» (kacoBi omnepaiiii),
3arBepmkeHi [Iporokonom [IpaBninas Ne48 Bix 30 ceprus 2022 poky,

-[TIPABUJIA HAJAHHSA TUIATDKHUX TTOCJYT B ITAT «bAHK BOCTOK» (kacoBi omepaitii),
3atBepakeHi [Iporokonom [Ipasninas Ne66 Bin 25 nuctonanga 2022 poky,

-[TIPABUJIA HAJAHHSA TUIATDKHUX TTOCJIYT B ITAT «bAHK BOCTOK» (kacoBi omepairtii),
3arBepmxkeHi [Iporokonom [Ipasiinas No57 Bin 28 numnus 2023 poky,

- IPABWWIA HAJAHHSA [INIATDKHUX TTOCJIYT B ITAT «bAHK BOCTOK» (kacoBi omnepaiiii),
3arBepakeHi [Iporokonom [IpaBminas Ne95 Big 21 rpyaus 2023 poky,

- IPABWIA HAJAHHSA [INIATDKHUX TTOCJIYT B ITAT «bAHK BOCTOK» (kacoBi omnepaiiii),
3arBepmkeHi [Iporokonom [IpaBninas Ne95 Big 22 nuctonana 2024 poky,

€ BUKJIQJICHOIO B HOBIM pefakilii, a came B peaaxiii nux [Ipasui.
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JOJATOK Nel go
IMPABWJI HAJJAHHSA IVTATIDKHUX TOCJIYT
B AT «BCT BAHK»

PO3NOPATKEHHS
NPO BiAKJIMKAHHSA 3r0JA1 HA BUKOHAHHS IVIATIZKHOI onepauii Ta
IJIATI?KHOI IHCTPYKILI€I0 HA MepeKa3 roTiBKu Ne

(xacoBi onepaitii)

JlaTa Ta yac momaHHs TUIaTXXHOT IHCTPYKIi 10 banky pPOKy 06 __:
JlaTa BalnOTyBaHHS 20 poky
Ha3ssa Bamtoru Ne paxynky Cyma ExpiBaent
y TPUBHSIX
UAH Heber | 10010001
UAH Kpemur | UA523030300000026009010555555 500
3aranbHa cyma (1udpamu) ,00

[TnaTauk/ixiniarop I11b

Konx mnaruuka' / ko iHiuiaTopa1

1234567890

AT «BCT FAHK», m. JHITTPO

OtpumyBau CKOPOUYEHA HA3BA ITIJIATHUKA

Koz orpumyBaya’

12345678

CKOPOYEHA HA3BA FAHKY OTPUMVYBAYA,
3aransHa cyma [IPOITMCOM rpu 00 korr.

(cmoBamm)
IIpusnauenHs miarexy Omiara 3a . bes I1/IB.
[Ipen'aBnenuit JOKyMEHT™* macnopT

(macnopt abo TOKYMEHT, 110 H0Tr0 3aMiHIOE)

cepig __ Ne , BUJTAaHUH
(HOMEp TOKYMEHTA) (HaliMeHyBaHHS YCTaHOBH, SIKa BHJaja TOKYMEHT)
(mata BHAa4i JOKyMEHTA)
JATA IHJIEKC, MICTO, AJIPECA
(mata HapOIKEHHS) (Miciie TpoXKUBaHHS 0COOU)

B oonocmoponnomy nopaoky eiomoenarwce 6io /[02060py npo HA0AHHA NAAMINCHUX NOCTY2
(kacoei onepauii) wnAXOM GIOKNUKAHHA 3200U HA NPOBEOCHHA NAAMINCHOI onepauii ma

naamixcnoi incmpykuii Ne (0Oama eanwomyeanns)
i

(Tmamuc mIaTHUKA/1HIaTopa)

«JATA» ta «<HAC» npuitaatts po3nopsmkenass BAHKOM.
[Tignuc HamaBaya MaaTH>KHUX TOCTYT

IIb [IOBHICTIO

Honatkosi pexsizutu MOb TEJIE®OH ITPAIIIBHUKA BAHKY
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