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I'pomansHCcTBO Crath

JoxymeHT Cepis Ne Kum Bunanuit/nara:

Anpeca peectpariii/mepedyBaHHsI

E-mail

Homep ¢iHaHCOBOTO/KOHTAKTHOTO Teae(OHy , Y T.4. U1 OTpUMaHHs iH(opmalii npo cTaH

paxyHKy OUIIXOM OTpUMaHHS SMS - MOBiAOMJICHB

Tepminu:

-J/leOeToBUil mepekas-TuIaTiKHA OTeparlis, MO 3IMCHIOETBCS 3 paXyHKY IJIaTHUKA Ha IiJCTaBl HaJaHOI OTPUMYyBadeM
IUIATDKHOI 1HCTPYKLIi, 32 YMOBM OTPHMMAaHHS 3rOAM IUIATHMKA HAa BHMKOHAHHS IUIATDKHOI omepaiii, HajaHoi HUM
OTpHMYyBady, HaJlaBady IJIATHKHUX TOCIYr OTpUMYyBada abo MiIaTHUKA, a0 Ha MiACTaBi IUIATKHOI IHCTPYKIIT cTAryBayda
0e3 OTpUMaHHS 3rOjIH IJIATHUKA.

-EnexTponHMii miaTi>kHUH 3aci0-TIATHKHMIA IHCTPYMEHT, peai3oBaHni Ha OyIb-sIKOMY HOCI{, 0 MiCTUTh B €JIEKTPOHHII
dhopmi manHi, HEOOXIIHI IS 1HIIIFOBAaHHS IUIATIXKHOI oTepallii Ta/ado 3MiiCHEHHS 1HIIMX OIepalliii, BA3HAYCHHUX JTOTOBOPOM
3 EMITEHTOM.

-CHoXuBYHIA KPEJUT —TPOIIOB1 KOIITH, 10 HaaaroThes KitieHTy (MM03WYaisHUKOBI) Ha TpuaOaHHs TOBapiB (po0diT, mocyT)
JUTS 33]TOBOJICHHS TIOTPEO, He TIOB’I3aHUX 3 M AIPUEMHHIIBKOI0, HE3AIEKHOIO IPOQECIIHOIO AiIsUTEHICTIO 800 BUKOHAHHIM
000B’s13KiB HAITMaHOT'O TIpaIliBHUKA.

-Tapupu banky (mami-«Tapuduy»)-iepenik  0aHKIBCHKUX/()DiHAHCOBUX/TUIATIKHUX/IOAATKOBUX — Ta/abo  CymyTHix/
JONIOMDKHHUX MOCTyr baHKy 3 BU3HaUEHHSIM iX BapTOCTI.

Tepminu «EnexTpoHHU DOKyMeHT», «OpHriHag €JIeKTPOHHOIO JOKYMEHTa» BJKMBAIOTHCSA Yy 3HAUYECHHSX, HABEACHUX Y
3akoHi Ykpainu «[Ipo enekTpoHHI JOKYMEHTH Ta eIeKTPOHHUH IOKYMEHTO00Ir», TEpMiH «iHPOpMaIliHHO-KOMYHIKaIliliHa
cucreMa»-y 3Ha4eHHi 3akoHy Ykpainu «IIpo 3axuct inpopmanii B iHpopMaLiiHO-KOMYHIKaLlIHHIX CUCTEMaX.

[HIIi TepMiHm, 10 BKUBAIOTHCS B IbOMY JlOrOBOPi, 3aCTOCOBYIOTHCS Y 3HAYEHHSX, HaBEACHUX y 3akoHi Ykpainu «lIpo
¢inancoBi mociayrn Ta (iHaHCOBI KommaHii», 3akoHi Ykpainu «[Ipo rumartixkei mociyru», 3akoni Ykpainu «IIpo
3armo0iraHHs Ta TPOTHAIIO Jieramizamii (BiIMHBaHHIO) JIOXOJIB, OJCpKaHUX 3JIOYMHHUM NUISIXOM, (DiHAHCYBaHHIO
TepopusMy Ta ()iHAHCYBaHHIO PO3MOBCIOJUKEHHS 30poi MacoBOro 3HUILEHHA», 3akoHi Ykpainu «IIpo croxusue
KpEIUTYBAaHHS», 1HIINX 3aKOHOAaBYMX T4 HOPMATHBHO-TIPABOBHX aKTaX.

CBoim mignucom mij 3as80r0-J{oroBOpoM s MATBEP/KYIO, IO PO3YMIIO 3MICT TEpMiHiB, 3a3HaueHnX B 3asiBi-Jorosopi,
Ta 0 BiJIOMOCTI, 3a3Ha4eHi B 3asBi-J{oroBopi, € BAMEPIHUMH Ta JOCTOBIPHUMH Ha JIATy HAJaHHS BioMocTel. bymp-saxki
HACJIIJIKM TI0/I0 HaJaHHs HEJTOCTOBipHOI iH(popMarlii 6epy Ha cebe. Bes moBimomiena MHOO iH(OpMaIis € AIHCHOIO, 1 5
YIOBHOBaXYyI0 baHKk mepeBipsATH 10 Ta iHITY iH(QOpMAIIi0, 10 MOXKE BUMAaraTHCs 10 MICIF0 MOTO MTPOKUBaHHS, POOOTH
(HaB4YaHHS), B OpraHax Jep:KaBHOI BJIaJIi Ta MiCLIEBOI'O CAMOBPSAYBaHHS.

Bignosigno no BuMor 3akoHy Ykpainu «llpo cnoxusue kpeautyBaHHs», noctanoBH [Ipasninas HBY Big 08.06.2017 p.
Ne49 «IIpo 3arBepmxenHs [IpaBun po3paxyHkKy OaHkamu YKpaiHHM 3arajibHOi BapTOCTI KPEAUTYy JJIs CIIOKMBaya Ta
peanbHOT piYHOT MPOIEHTHOT CTABKH 32 JIOTOBOPOM ITIPO CITOKUBYMHN KpeauT», bankom y muceMoBiit ¢popmi Kiienty Oyro
noBizomieHo iHdopmaniro mpo ocoly Ta micuesnaxomxkeHHs: AT«BCT BAHK», kxontaktauii Ttenedon banky Ta
CJIIGKTPOHHY ajpecy banky, BimoMocTi mpo AepikaBHY peectpaiiio baHky, iHpopMalliio 11040 BKIOYESHHS baHKy 110
JlepxkaBHOTO peecTpy OaHKIB; THIT KPEIHUTY, CyMY KPEIUTY, CTPOK KpEJAMTYBaHHS, METY OTPUMAaHHS Ta CIOCiO HaJaHHS
KpPEIUTY; THIl MPOLEHTHOI CTaBKH, MOPSIOK i OOYMCIIEHHS, y TOMY YHCII MOPAAOK i1 3MiHM, BUIM 3a0e3ledeHHs 3a
KpEIUTOM, HeOOX1IHICTh MPOBEICHHS OLIIHKH NpeIMeTa 3a0e3MeUeHHS 38 KPEAUTOM Ta PO T€, 33 YMH PaxyHOK TaKa OLliHKa
MPOBOJIUTHCS, OPIEHTOBHY pealibHy PiuHY MPOICHTHY CTaBKY Ta OPIEHTOBHY 3arajbHy BapTICTh KPEIUTY JISl CIIOKHBa4a
Ha JIaTy HaJlaHHA iH(hopMaIlii, HeOOXiTHICTh YKJIaIeHHsI JOTOBOPIB III0/I0 JIOJIATKOBHUX Ta/a00 CYIyTHIX MOCIYT TPETiX 0cio,
AKi € 000B’SI3KOBUMH /IJIs1 OTPUMAaHHS KPEIUTY, MEpeiK 0cid, skux baHk BH3HAUMB /17151 HAIAHHS BiNOBIHUX MOCIYT (3a
HasIBHOCTI), OPIEHTOBHY BapTICTh TAKUX MOCIYT, MOPSIOK TOBEPHEHHS KPEJUTY Ta CIUIATH IMPOIICHTIB 32 KOPUCTYBAHHS
CIIOKMBYHMM KPEIUTOM; HACTIIKWA MPOCTPOUYCHHS BUKOHAHHS 3000B'I3aHb 31 CIUIATH IUIATEXKIB, Y TOMY YHCII PO3MIp
HEYCTONKH, MPOLIEHTHO1 CTaBKH, 1HIINX IUIATEXiB, K1 3aCTOCOBYIOTHCS UM CTATYIOTHCS IPY HEBUKOHAHHI 3000B's13aHHA 32
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JIoroBOopoM Mpo CHOXKHMBYMI KPEOWT, a TaKOX IPO MPaBO KpeauTopa Ta/abo HOBOTO KPEOUTOpa 3allydaTH 10
BPETYJIIOBaHHS IPOCTPOYEHOI 3a00proBaHOCTI KOJIEKTOPChKY KoMmaHito. [lonepemkenns npo npaso banky 3amydaTu 1o
BPETYJIIOBaHHS MPOCTPOYEHOI 3a00ProBaHOCTI KOJEKTOPCHKY KOMIIaHiI0 — BKJIIOYaE iH(OpMamlilo Mpo BCTAHOBJIEHI
3aKOHOJIABCTBOM BHMOTH IIIOJI0 B3aEMOJII 13 CIIOKMBAYaMHM IIPH BPETYIIIOBAHHI IMPOCTPOUEHOI 3a00proBaHOCTI (BUMOTH
010 €THYHOT MTOBEIIHKH), ITPO MPaBO CIIO’KKMBava Ha 3BepHEHHS 10 HarioransHOTro 6aHKY YKpaiHu M010 HEAOTPUMaHHS
3a3HaYeHUX BUMOT baHKOM Ta/ab0 HOBHM KPEAMTOPOM, Ta/ab0 KOJEKTOPCHKOIO KOMIIAHI€l0, 8 TAKOXK Ha 3BEPHEHHS 10
Cydy 3 IO30BOM HpO BiJIIKOMyBaHHS LIKOAW, 3aBAaHOI CIOXHMBady y MpoOIeci BPEryliOBaHHS  MPOCTPOUEHOT
3a00proBaHOCTi, Ta iH(OPMAILiIO PO KPUMIHANBHY BIIIOBIJANBHICTE, Iepeadadueny ctarreto 182 KpuMiHaimbpHOTO KOeKCy
VYkpainu 3a He3aKoHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOMTUPESHHS KOH(iAeHITiHOI iHpopMaIrii mpo TpeTix ocio;
MOPSIIOK Ta YMOBH BiIMOBHM BiJl HaJIaHHS Ta OACPIKAHHSA KPEAUTY; MOPSIOK TOCTPOKOBOTO TOBEpHEHHS KpeauTy; KimieHT
mignucas Ta nepenaB banky [lacmopt croXuBYOTO KpeAnTy, 0 3amUTyeThest KiTieHTOM 3 ypaxyBaHHIM HOro modaxaHb
(3 ypaxyBaunsm [Ipasun KBO),mo niarBepmkyerses mianucom Kiienra BHU3y nporo Jlorosopy.

[Mignucytoun wro 3asBy-Lorosip nmpo aknent [TyOniuHoi mpomo3uii mpo HagaHHS CIOXXHUBYOTO KPEIUTY, Sl aKLENTYIO
[Ty6niuny IMponosunito AT «BCT BAHK» (nani-«bank») Ha yknaganHs JloroBopy mpo HagaHHsS CIIOKHBYOTO KPEAUTY
(mami—«JloroBip») Ha ymMoOBax, BUKIaAeHUX y «[IpaBuiiax HagaHHs OaHKIBCHKHMX MPOIYKTIB Ta MOCIYT (Pi3MIHUM 0co0aM B
AT«BCT BAHK», 3atBepmxenux pimenasaM [Ipasninns banky Bix _~ mpotokon Ne (31 3MiHaMu Ta IOTIOBHEHHSIMH),
pO3MIllIeHUX JUIsi O3HAOMJICHHS Ha BeO-caiiTi banky 3a mocunannsam: https://vstbank.ua/ Ta y moctynaomy mis KiienTis
micii y Bimaiienusx bauky (mami—«IIpasuaa KBO») Ta npuemHyrocs 10 3ampornoHoBaHoro JoroBopy B Mexax o0paHux
nociayr banky Ta migTBepAXKyIO CBOIO 3roAy Ha OTpUMaHHs nociyr bauky, a came :

1.4 akuentyto [1yGniuny nponosunito banky Ha ykiiaJeHHs JOTOBOPY PO HAJIAaHHS CIIOKUBYOTO KPEUTY Ta HOTOIKYIOCh

Ha HAQJAHHS CIIOKMBYOTO KpenuTy 3a [Iporpamoro KpemuTyBaHHS « » B CyMi

( )rpuBens(nami-«Kpemury).

[Ipouentn 3a xopuctyBanHsi Kpeaurom 3rigHo JoroBopy HapaxoBYIOTBCS 32 CTaBKOIO % (

BIZICOTKIB) PiYHHUX; JICHHA MPOIICHTHA CTaBKa BCTAHOBIIOETHCS B po3Mipi ) %, BU3HAUCHA 3T1JHO HABEICHOTO
PO3paxyHKy:

[IponentHa craBka 3a uuM JloroBopom € dikcoBanoro. dikcoBaHa MPOLEHTHA CTaBKa MOXKE OyTH 30iJbllIcHA JHIIE 3
MUCcHEMOBOI 3roau Kimienra.

Kpenut moBepraerbest KimienToM 3rimHo rpadiky miuaTtexis, mo € gogaTkoM 1o JoroBopy. SIKmio AeHbp MOBEpHEHHS
KpEIUTHUX KOIIITIB TPHITaac Ha BUX1THHI/CBATKOBHI/HE olepalliitiuii 1eHp banky, To TepminoM crutatu Kpemuty € Toit
e KalleHaapHui JeHb banky. KiieHT 3000B’s3aHME BHECTHM KOIITH HE Mi3HIIIE 4Yacy, 3a3HAYEHOIO0 B MOOUIBHOMY
3acTocyHKy. Kpeaut mae OyTH OCTaTOYHO MOBEPHYTHH HE MI3HIMIE «  » 202 poKy, B TOMY YHCIIi SKIIO
I JaTa BUIaAae Ha HepoOoumid meHb. 3a00proBaHicTh 3a KpenuTom, He moramena 3rifHo rpadiky miaTexiB, BBAXKAETHCS
MPOCTPOYCHOI0 3 HACTYITHOTO KaJCHAAapHOro JHS. Y pasi, KOJIM KiHIeBHI TepMiH MmoBepHEeHHs Kpeauty HacTaB, mpoTe
Kpenut 3anuimaerbcs HemorameHuM, 3a0OproBaHicTh 3a KpeauTom BBaXKaeTbCs MNPOCTPOUYCHOIO 3 HACTYITHOTO
KaJICHOApHOT'O JIHS.

[lopsimox HapaxyBaHHSI NMpPOLEHTIB. HapaxyBaHHS HPOLEHTIB 3a KOpUCTyBaHHA KpeanToM 3IiHCHIOETBCA y BalIOTI
Kpenuty, 3a KOoKeH JieHb KOpUCTyBaHHSI KpennTom, Ha MI0IEHHHI 3aUIIOK 3a00proBaHOCTI 3a KpennTtom, 3a craBKoro,
BHU3HauYeHOW B J[oroBopi, Ipu bOMY TIPH PO3PaXyHKY 3aCTOCOBYETHCS (DaKTWYHA KUIBKICTH JHIB Y MICAIll Ta YMOBHA
KITBKIiCTh THIB y potti - 360. HapaxyBaHHs mporieHTIB 3a KoprcTyBaHHS KpeauTom 3iiiCHIOETBCS He Pifllie HiX OJWH pa3
Ha KaJICHJApHUA MICSIb MPOTIrOM BChOIO CTPOKY Ail 1iboro JloroBopy. 3a aeHb Micslis, B SIKAH 3IIHCHIOETHCS TTOBHE
norameHas Kpeaury, npoleHTH He HapaxOBYIOThCS.

Crutata HapaxoBaHUX INPOLECHTIB 3a KopucTyBaHHS Kpeaurom 3xilicHioeTscs y BamoTi Kpeauty miomicsiuHo 3 micsus,
HACTYITHOTO 3a MicsieM HafgauHs Kpeauty, 3rigHo rpadiky miartexis. KimeHT 3000B’s3aHMi BHECTH KOIITH HE ITi3HiIIE
Yyacy, 3a3HAQ4CHOT0 B MOOUILHOMY 3acCTOCYHKY. SIKIO JIeHb IOTAIICHHHS NPUIAJa€ Ha BUXIJIHHI/CBITKOBUN/HE
ornepauiiiHuii [eHb baHky, TO TEpMiHOM CIUIATH IPOLIEHTIB € TOM XK€ KaJeHaapHuii 1eHb banky. Y pasi necriatu Kiientom
NPOLEHTIB y 3a3HaueHi JloroBopoM CTpOKH, 3a0OpProBaHICTh 32 TaKUMHM HECIUIAYEHHMH IPOLEHTAMHU BBAXKAETHCS
MPOCTPOYCHOIO 3 HACTYITHOTO KaJIeHIAPHOTO JTHSI.

Lini, Ha siki Mae OyTn Bukopuctanuii Kpenur: cnoxxusui notpedu Kiienra.

HonatkoBi Ta/abo cymyTHi mociayru banky Ta Tpetix oci0, 10 opopMIIOIOTECS OKpeMUM npaBounHOM KitieHT B Mexax
Horoeopy He mpuaoaBae. Ilocmyru 3 0OCIIyroByBaHHS MOTOYHOI'O PaxyHKY Ta JUCTAHIIMHOTO OOCITyrOBYBaHHS
MOTOYHOTO PaxyHKY 3 BUJIa4€l0 €JIEKTPOHHOTO IUIaThKHOTO 3acoly 3a gonomoroto Cucremn OHialiH-0aHK 3TiTHO
JIOTOBOPiB 0aHKIBCHKOTO PaxyHKY Ta TUCTAHLIMHOro OOCIYroBYBaHHS NMOTOYHOTO PAaxyHKY 3 BHJAUEI0 €JIEKTPOHHOIO
TUIaTKHOTO 3aco0y 3a moromororo Cuctemu OniaitH-0aHK, HanawThes baHkoM 3a joroBopamu, 1o OyiaM yKIaJeHi
Kiientom o MomeHnTy ykianeHHs 1poro JloroBopy. YmoBu Hajgauas bankom KirieHTy miaTiKHHX MOCTYT B paMKax Ta
Ha BUKOHaHHS 11boro JloroBopy, BUKIIazeHi B JloroBopi, 110 periiaMentye o0CIyroByBaHHS MOTOYHOTO paxyHKy KitieHra.
Bapricts okpeMux nociyr (komicii) 3a num JloroBopom:

3a MiJIrOTOBKY, 0OpPOOJICHHS JOKYMEHTIB, OB’ SI3aHUX 3 HaJIJaHHAM KpeIuTHUX KomTiB KiieHT crutauye baHky Kowmiciio y
po3mipi rpuBeHb(  TpUBEHB komiiiok), 6e3 ITJIB. Komicisi HapaxoByeThCs B JIeHb HaJaHHS
Kpenuty 3a uum JloroBopom, Ta crutagyerbest KitienTom momicsiuHo B aaty HazaHHs KpenuTy 3 micsius, HACTYITHOTO 3a
MicsitieM HaganHs Kpenury, 3rigHo rpadiky rumatexis. KirieHT 30008’ 13aHUIT BHECTH KOIITH HE Ti3HIIIE Yacy, 3a3HAYEHOT0
B MOOUILHOMY 3aCTOCYHKY. SIKIIIO JIeHb CIUIATH NPHUIIAJIa€ HAa BUXIJIHHI/CBATKOBHUI/HE omnepaliiHuii neHb baHky, TO
TEPMIHOM CIUIaTH KOMIcii € TOH ke KaneHnapHuil neHsp banky. 3a0oproBanicTh 3a KOMicCi€lo, HecIUIadeHa 3riTHoO Tpadiky
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TUTATEXKIB, BBa)KAETHCS MIPOCTPOYCHOIO 3 HACTYITHOTO KaJICHAapHOTO JCHSL.
Leti JoroBip mie 10 MOBHOTO BUKOHAHHS CTOpOHAMH 3000B’s13aHb 32 YKIaACHUM J[0ToBOpOM.

OpieHTOBHA peanbHa piyHa MPOLEHTHA CTaBKa 3a J[oroBOopoM CTaHOBHUTH %( MpoLeHTiB).OpieHTOBHA
3arajlbHa  BapTICTh  KPEeAWTY Ha  JaTy  ykiajgeHHs  JloroBopy  CTaHOBHUTH I'PUBEHb
KOTTHOK( TPUBEHB KOITIHOK). 3aranmbHi BHUTpaTH 3a KpEIUTOM
CTaHOBJIATH TPUBEHb___ KOIIIHOK ( IpUBEHb KOMIHOK).

[IpaBounHu y 3abe3neucHHss BuUKoHaHHs KiieHToM 3000B'd3aHb 11040 MOBepHEHHS Kpeauty, crmnath HapaxoBaHUX
MPOIIEHTIB, KOMICil, HEYCTOWKH, a TaKOXX BHUTPAT, IIOB’3aHUX 31 37iiiCHeHHsAM cTarHeHHs 3 KirieHTa 3a00proBaHocTi 3a
UM JloroBopoM, He yKIaJaroThCsl.

I'pomosi kot B cymi Kpenurty Hagarotecs Kiienty npotsrom 2 (JBox) KaneHIapHHUX JHIB 3 THs ykianeHHs [lorosopy.
30608’ s13aHHs banky 1o HagauHO Kpeauty BUHHKAIOTh 3 MOMEHTY mignucaHHs bankom nporo JloroBopy Ta BBasKarOThCs
JOTPUMAaHUMU (BUKOHAHWUMH ) micist Hagauas Kiieaty Kpenuty y cymi, o BuzHadueHa iuM J{oroBopom.

Kpenut nanaerscs Kiienty misixom nepeka3y Ha moToyHuid paxyHok Kitienta No B AT
“BCT BAHK ”, m. [{ninpo, inentudikarniitauii kog €JIPIIOY 26237202 y cymi, mo Bu3HaveHa UM JJorosopom. JlaToro
HaganHg KpenuTy BBakaeThes Aata BimoOpaxkenHs bankom cymn Hamanoro Kpemuty KitienTy Ha BiIOBiTHOMY paxyHKY
1151 O0JTIKY KPEIUTIB.

[ToBepuenHs 3aboproBanocti 3a Kpeautom 341HCHIOETECSL TIOMICSIYHO 3T1IHO TpadiKy miaTexis.

[Tnarexi y moBepHeHHsI KpemnTy 3miiCHIOIOThCS Y Til caMiid BaJTIOTI, B siKii Hagano Kpexut. KiieHT moBrHeH 3abe3neuntu
ToTameHHs 3a00proBaHocTi 3a KpeanToMm NUIIXoM 3miHCHEHHS HE IMi3HINIe TaTH, 3a3HAYCHOI SK KIHIIEBHH CTPOK il
Kpenuty, nmarexxy y noramennst 3aboproBanocti 3a Kpenutom. KiienT mae mpaBo B Oy/ib-SKHi Yac MOBHICTIO a0o
YaCTKOBO JOCTPOKOBO IMOBEPHYTH CIIOKUBUUN KPEOUT, Y TOMY YUCII HIISIXOM 30UIbLICHHS CyMH NEPIOANYHMX IIATEXIB,
BU3HAYEHUX rpadikoM IIaTexiB. Y BUMAIKY YACTKOBO-IOCTPOKOBOIO oBepHeHHs Kpenurty, bank 3ailicHIOE KOpUTYBaHHS
rpadiky miaTexiB HACTYITHUM YMHOM: CyMa YacTKOBO-IOCTPOKOBOTO MOBEpHEHHsI KpeauTy 3apaxoBYeThCsS B paXyHOK
MOBEPHEHHS HACTYIHHUX IUIATEXIB 3TiHO Tpadiky IUIaTexXiB, BIAMOBIAHO 3MEHIIYIOUH PO3Mip 3000B’s3aHb Ha CyMy
JaCTKOBO-IOCTPOKOBOTO IIIATEXKY 3TiAHO rpadiky IDIaTeXiB, MpH IbOMY KIHICBHH TepMiH MoBepHeHHS Kpemuty He
ckopouyeTbesi. bank Ha muceMoBy BuMory KitieHTa Hamae oMy HoBuE rpadik miarexis. [lmaty 3a gocTpokoBe um
YaCTKOBO-OCTPOKOBE NIOBEpHEHHS KpeauTy Kiienrom bank He BCTaHOBITIOE.

[loBepHenHst 3aboproBaHocTi 3a Kpemutom 3miiicHIO€ThCS 3rigHO Tpadiky mmaTtexiB. 3000B’s3aHHS Kiienta mo
norameHHo KpeanTy BBakaroTbcsi JOTPUMaHUMU, SIKIIO CTAHOM Ha KiHelb onepariifHoro nHs baHky, kUi € KiHIEBUM
TepMiHOM moBepHeHHs1 Kpenuty, 3aboproBanicte 3a Kpeaurtom BimcyTHs. 3000B’s3anHs KiieHTa 1o moramieHHIO
3a0oproBaHocTi 3a [IoroBopoM BBa)KalOThCS BUKOHAHMMH HAJISKHUM YMHOM, SIKIIO T'POIIOBI KOIUTH JUIS IOTaIIeHHS
3a00proBaHOCTI HAMIMIUIH 10 baHKy /10 3aKiHYEHHS ONEPAIiifHOTO Yacy B OCTaHHii IeHb CTPOKY ILTATEXY.

3a paxyHOK TPOIIOBUX KOIITIB, IO 3HAXOJSATHCS HAa MOTOYHOMY paxyHKy KirieHTa MOXyTh BHKOHYBaTHCS OIeparlii
n1e0eToBOro mepeka3y KomTiB 3 paxyHKy KitieHTa 3a foro 3rojor (nammi-«ae0eTyBaHHsS paXyHKY») Ha KOpUCTh baHKy y
BUTIaAKaX, nependadennx mum Jlorosopom/IIpaBunamu KbO.

bank 3anumae 3a coboro nmpaBo BiagmoBuTH Kiienty y Hazanui Kpenuty y Bunagkax Ta B MOpSAAKY, NepeaOaueHUMH
[paBunamun KBO. 306inbmenHs ¢ikcoBaHoi mpoueHTHOI cTaBku 3a Kpemaurom BinOyBaeTbes micist iH(opmaiiiHOTO
noBiomieHHs npo 1e KiienTta ta oTpumanHs mucbMoBoi 3roau Kiienra.

2. IlpaBa ta 060B’s13xu CTOpiH:

Bank 3000B’s13yeThest: HamaBatu KilieHTy TPOMIOBI KOIITH B KPEAWT y MOPSJIKY Ta 32 YMOB, BU3Ha4eHUX [loroBopoM;
HasiaBaTy KilieHTy KOHCYNbTaIlll 3 TUTaHb BUKOHAHHS JloroBopy; npuitaaTy Bij KitieHTa Hajle)KHe BAKOHAHHS 3000B’ s13aHb
3a JloroBopom; nosigomutn KitieHTa npo NpoioBKeHHS B OAHOCTOPOHHBOMY HOPSIAKY CTPOKY KOPHCTYBAaHHSI CLIOKHBYUM
kpeauroM He mizHime 30 (Tpuausartu) KaneHIapHUX JHIB JO JaTH, 3 SKOi 3aCTOCOBYBATUMEThCS TaKe IMPOJIOBKEHHS,
3aco0aMu  3B’SI3KY, oOpanuMu bankom Ta KiieHTOM BIiANOBIAHO [0 uporo JloroBopy(SIKImio ymoBamu
[Iponyxty/IlporpaMu KpeauTyBaHHs IependadueHo NPOJOBKEHHS CTPOKY KOPUCTYBAHHSA).

Bbank mae mpaBo: mepeBipsTH y pasi He0OXiTHOCTI JOCTOBIpHICTH iHpopMartii, Haganoi KiienTom s ogepxanns Kpeaury,
Ta iHpopmailii, sika HajaeTbest Kitienrom mij wac aii JloroBopy, nepeBipsTH IUTh0BE BUKOpUCTaHHS Kpenuty, anami3yBaTu
¢inancoBuii ctan KiienTa; Bumararu Bij KitieHTa crtaTit HEyCTOMKY 3TiTHO yMOB JlOroBOpY; BiIMOBHTHUCH BiJl HAJaHHS
Kpenurty, sxuo:

-HaKJIaJIeHO apellTH Ha MoTo4uHi paxyHku Kiienra y banky;

-moramieHHs ae0iTopchkoi 3aboproBaHocti  KiieHTa-gepikarenss €JIeKTPOHHOTO IUIATDKHOIO 3aco0y IPOCTPOUEHO
Kitienrom Ha 10 ([lecsaTs) uu Oiiblile KaleHIApPHUX JTHIB;

-BCTAHOBJICHO HEBIIOBIIHICTh JIHICHOCTI BITOMOCTEH, iK1 MICTATHCs B JloroBopi, foKyMeHTax, Hajanux banky Kimienrom;
-po310YaTo JA0CYJ0BE PO3CIiAyBaHHs Y KpUMIHANIBHIN cripaBi 1moa0 Kiienra;

-omepauis, Ha 3ailicHeHHs skoi KulieHT oTpuMye TrpomoBi KomTH (TOOTO omepais, INIATK 3a SKO 3IiHCHIOETHCS 3a
paxynok Kpeaury), He Bianosinae Bumoram 3akoHy Ykpainu «lIpo 3amoGiranss ta npoTHAio jJeranizamii (BiIMUBaHHIO)
JIOXOJIB, OJCPKAHHUX 3JOYMHHHM IUISXOM, (iHAHCYBaHHIO TEpOpU3My Ta (DIHAHCYBAHHIO PO3IOBCIOJIKECHHS 30poi
MacOBOT'O 3HUILECHHSY;

-BcTaHOBJIeHHS HaioHansHrM OaHKOM YKpaiHU YM iHIITMMH YIOBHOBaKEHUMH OpPTaHaMH JIEPKaBHOI BIaJl OOMEXEHb 3a
orepariisiMi OaHKiB 3 KpeIUTyBaHHS;

-KitienTa BKIIOYEHO 10 MEpelniKy oci0, MOB’S3aHUX 3 IMPOBAPKEHHAM TEPOPHUCTHYHOI MiSIBHOCTI ab0 IMI0I0 SKHX
3aCTOCOBAaHO MIXKHAPOJIHI CaHKIIIT;




-iHImMX miacTas, nependadenux JloroBopom, Ipasunamu KBO Ta mgitounM 3aKOHOZABCTBOM YKpaiHu.

KitieHT 3000B’s13aHMIA: HAJIGKHUM YMHOM BHKOHYBaTH YyMOBH JloroBopy Ta ITpaBun KBO; Bukopucratu KpeauT Ha mii,
3a3HaveHi y myHKTi 1 JloroBopy; noBepHyTn Kpeaut y mopsaky Ta Ha yMOBaX, BU3SHaYCHUX UM J{orOBOpOM, TOBEpHEHHS
Kpeauty 30iiCHIOETCS Ha MMiJICTaBI IUTATIXXHOT IHCTPYKIIIT IIOMICSIYHO 3rifHO Tpadiky IUIATEKIB 3 MiCSIs, HACTYITHOTO
3a MicsueM HagaHHs KpeauTy, cIutaTUTH MPOUEHTH 32 KOpHCTYBaHHS KpeauToM y mopsaKy Ta Ha yMOBax, BU3HAUCHHUX
HoroBopom; crutatutu komicii banky 3rigao doroBopy; cruiatutu banky HeycToiiky 3rigHo [loroBopy 3a HeBUKOHAHHS
Ta/abo HeHalle)KHe BUKOHAHHS 3000B'A3aHb 32 J|oroBOpoM; BHOCHTH KOIITH HE TI3HIIIE Yacy, 3a3Ha4€HOT0 B MOOITEHOMY
3aCTOCYHKY; TiepiogmuHo o3HanomimoBatucs 3 IIpaBumamu KBO Ta Tapudamm 3 Meroro mepeBipkd iX YHHHOCTI Ta
O3HAaHOMJICHHS 31 3MiHAMHM JO HHUX, a TaKOX 3000B’s3aHUH CBO€YACHO O3HAHOMIIIOBATUCS 3 iH(pOpPMaLiHHUMHU
noBiioMJIeHHsAMU baHky mpo 3miHy icToTHUX yMOB JloroBopy/Tapuis, nepeBipsTH NpaBUIbHICTD 3JIHCHEHUX Oonepaiit
3a paxyHKOM y cmoci0 Ta B mopsaky, BuzHaueHnMu y [IpaBumax KbO. KiienT 30008's13aumit moBepHyTH baHKy rpormiosi
KOILITH, OJiep>KaHi 3rigHo 3 JoroBopom, Ta CIUTaTUTH MPOLEHTH 3a TePioA 3 THS OJlepKaHHs KOIITIB 10 AHS 1X MOBEpHEHHS
3a CTaBKOIO, BCTAHOBJIEHOIO B J[oroBopi.

KiienT mae mpaBo: oTpuMyBaTH iH(OpMAIi0 MMPO CTaH BHUKOHAHHS 3000B’s3aHb 3a JloroBopom y dopmi
iHdopmarii (BUMKMCKH) 3a paXyHKaMH, Ha SKHX OOJIIKOBYEThCS 3a00proBaHicTh 32 J[OrOBOPOM/TIPO TOTOYHHI PO3MIp
3aboproBaHocTi, po3mip cymu Kpenurty, noBepHyToi banky, iHdopmartiro (BUIIHCKY 3 paxXyHKY/paxyHKiB (3a iX HasBHOCTI))
IIO/T0 TIOTaIleHHs 3a00proBaHOCTI, Ta/ab0 CTaH paXyHKY Ha MEBHY JaTy, 00OpPOT KOIITIB Ha paXxyHKY 3a Mepioj Jacy, 3a
SIKAA BUTOTOBJICHA iH(opMaIlis (BUIHKCKA) 3 PaxyHKY (3 OMHUCOM MPOBEACHUX OIleparliii),0amanc paxyHKy Ha MOYaTOK
nepiojy, 3a SKUi BUTOTOBJIEHA iH(poOpMallis (BUMHKCKA), OalaHC paxyHKY Ha KiHEIb MEepiofy, 3a SIKMi BHUTOTOBJIICHA
iHdopmaris (BUITUCKA), TaTh 1 CyMH 3/1iHCHEHHUX omepaiiii 3a paxyHkom KiieHTa, TOIIO; KJIOMOTaTH nepea bankoM mpo
BiJICTPOYEHHS TEPMIiHIB TUIaTeXiB 3a JloroBopoMm, y pa3i BUHUKHEHHS TUMYAacOBHUX (DiHAHCOBUX a00 1HIINX yCKIIAIHEHb,
SIKi TIePEHIKOKAIOTh CBOEYACHOMY 3[iHCHEHHIO IJIaTEXIB y CIUIaTy 3a00oproBaHocTi 32 J{oroBopom, Take KIOMOTaHHS
MOBUHHO OyTH HampaBjieHe baHKy B NMUCbMOBIH (QoOpMi, 3 HaJaHHSIM JOKYMEHTIB, II0 00 ’€KTHBHO MiATBEPIKYIOTbH
HEMOJKJIMBICTh CBOEYACHOI CIIIATH 3200PTOBAHOCTI; IOCTPOKOBO ITOTaIIaTH 3a00proBaHicTh 3a KpenmnToM 3 moTpuMaHHIM
ymoB BcraHoBleHUX JloroBopom/IIpasmnamu KbO; mpotsirom 14 (UotupHaaisaTn) KaJleHAAPHUX JHIB 3 JHS YKIaIeHHS
JloroBopy BiIMOBHUTHCS Bijl HROT'O O€3 MOSICHEHHS [IPUYHH, B TOPAJIKY Ta Ha MiJICTaBax BCTAHOBICHUX 3aKOHOM YKpaiHU
«IIpo cioxxuBue kpeautTyBaHHs» Bix 15 muctonana 2016 poxy N 1734-VIII; mpo Hamip BiamoBuTucs Bin Jlorosopy Kiient
noBigomIsie bank y mruceMoBiit popmi 10 3akiHUEHHS BKa3aHOTO CTPOKY. Skio KimieHT moiae moBifoMIIEHHS HE 0COOHCTO,
BOHO Ma€ OyTH 3aCBiueHe HOTapialbHO a00 MoaHe 1 MiJNKCaHe MPEACTABHUKOM 3a HAasBHOCTI JJOBIPEHOCTI Ha BUMHCHHS
TaKMX Jif; MPOTATOM CEMU KaJICHIAPHUX JHIB 3 JAaTH MOJAaHHS MMCbMOBOIO TIOBIOMJICHHS IIPO BiaMOBY Bin Jlorosopy
KitienT 3000B's3aHul TOBepHYTH baHKY TpOIIOBI KOIITH, OJIepKaHi 3riTHO 3 UM J[0rOBOpOM, Ta CILTIATUTH MPOIEHTH 3a
nepios 3 IHS OepKaHHs KOIITIB 10 JHS iX MOBEPHEHHS 32 CTaBKOIO, BCTAHOBJICHOIO B 11boMY J{OTrOBODiI.

KnienT Mae npaBo Ha Oe30IIaTHY BiZIMOBY BiJl MPOJOBXKEHHS CTPOKY KOPHUCTYBAaHHS CIIO)KHBYMM KPEJAMTOM 32 IIUM
Horosopom. KitieHT Mae mpaBo BUKOPMCTOBYBAaTH NPOCTUH €JIEKTPOHHHUN Mianuc B xo4i peanizauii nporo JJorosopy 3a
ymoBu aknentyBaHHs Koienrom IlyOmiuHoi mpomosumii banky miozo mucrasiiiitHoro oOcmyroByBaHHs [loTownoro
paxyHKy/[IOTOYHMX paxyHKiB 3 BUJA4€l0 €IIEKTPOHHOTO TUIATIXKHOTO 3aco0y 3a jonomororo Cucremn OHnaiiH-OaHK Ta
peectpariii Kiienra sik kopuctyBaua B Cucremi OHaliH-O0aHK 3 BUKOPUCTaHHSIM KIliEHTOM HPOCTOrO €IEKTPOHHOTO
HiANKCY AT 3A1HCHEHHS eJIeKTPOHHOI B3aeMoii KilieHTa 3 BUKOPUCTaHHIM MIPOCTOTO €JIEKTPOHHOTO MiANUCY BUKIIIOYHO
3 baHKOM i 3 BUKOpUCTaHHIM TEXHOJIOTI1, BU3HaueHOi bankoM, 3a noriomororo Cructemu OHtaliH-0aHK 1111 Yac MiAmuCaHHs
MPOCTUM €JIEKTPOHHUM TiircoM KirieHToM JIoKyMeHTiB. 3pa3ok BiacHOpy4dHoro mianucy Kirienrta HasBauii B JloroBopi
npo KomiuiekcHe OaHkiBchke oOciyroByBanHs (oroopi KBO),mo yknagerunit Ctoponamu®/ 3pa3ok BIACHOPYYHOTO
nianucy Kiienrta, mo cTBOpeHHil Ha eKpaHi €JIEKTPOHHOTO CEHCOPHOI'O MPUCTPOIO Ta HEPO3PHUBHO IOB'SI3aHUN 3 UM
HoroBopom, mignucanum KitieHToM 1rdpoBUM BIacHOPYYHUM TMiJMUCOM, HAasBHUH B IIboMy JloroBopi Ta B macmopTi
Knienra. LludpoBuil BracHOpyYHHH HiANUC Mae Taky caMy IOpPUAMYHY CHIIy, SK 1 BJIacCHOPYYHHMIl mixmuc, Ta
MIPHUPIBHIOETHCS JI0 BIACHOPYYHOTO Tiamucy.*(*oOpaTtu HeoOXiTHE).

3.0co0uBi yMOBH:

[IpaBa Banky 3a JloroBopamu 1po CHOKUBYHIA KPEJHUT Ta PO HAJAHHS JIOJATKOBUX Ta/abo CyImyTHiX nociyr bankom (mami
pasoM-«JloroBip») MOXKyTh OyTH BIZICTYIJICHI TPETiii 0COO1 3riJHO YNHHOTO 3aKOHOIABCTBA YKpainu, Oe3 3roau Kiienra.
Bank Mae mpaBo 3amydyaTH KOJIEKTOPCHKY KOMITaHIIO/KOJIEKTOPCHKI KOMIIaHii JUIS — BPETYIIOBaHHS IMPOCTPOUYEHOT
3aboproanocti Kiienra 3a JloroBopom. [Ipo BiJICTYyIUIEHHS TpaBa BHUMOTH HOBOMY KpEIHTOpPY a00 3alydeHHs
KOJIGKTOPCBHKOI KOMIIaHii 10 BPEryIIOBaHHS MpocTpodeHoi 3aboproBaHocTi bank nosigomuse Kiienra mpotarom 10
(decsitn) pobourx QHIB 3 AaTH 3A1HCHEHHS BiAMOBITHUX Nil y croci0, BuzHaueHuid numM JloroBopom. Tpetst ocoba (HoBuit
KpEeIuTOp) Mae Bei mpasa Ta 000B’s1i3ku banky 3a JIoroBopoM, B TOMY YHKCIIi, ajie He BUKJIFOYHO, B YACTHHI, 1110 CTOCYETHCS
BPETYJIIOBaHHA TPOCTpouYeHoi 3aboproanocti Kiienrta: B3aemomistu 3  KiieHToM, ioro Omm3bpkuMH ocobamu,
MPEICTaBHUKOM, CIAJKOEMIEM, TOPYyYUTETIeM, MaHOBUM MOpYYHTENIEeM ab0 TPEeTIMH 0co0aMu, B3aEMOMIA 3 SIKUMHU
nepeabadeHa  ymoBaMHu Iboro JloroBopy Ta sKi HaJald 3oy Ha TaKy B3aEMOJIII0, 3allydaTH KOJEKTOPCHKY
KOMITaHi0/KOJIEKTOPCbKI KOMIIaHii JI0 BPEryJIIOBaHHS MPOCTpodeHoi 3aboproBaHocTi Kiienta 3a [loroBopom TomIO.
Kosexkropcbka KOMIaHis/KOMEKTOPCHKI KOMIIaHii Ma€/MaroTh MPaBO B TOMY YHCHi, aje He BHUKIIOYHO, B3aEMOIISTH 3
KnieHtoM, #oro OJM3BKHMHU OCO0AaMH, MPENCTABHUKOM, CIAJKOEMIIEM, MOPYUYHTEIEM, MalHOBUM IOpYy4YHTENEeM abo
TpeTiMHu 0co0amMu, B3a€MOIIS 3 IKUMH TiepeadaueHa yMOBaMH 110ro JJoroBopy Ta siki HaJiajau 3roAy Ha TaKky B3a€MOJIIIO,
3IIHCHIOBATH BC1 MOXKJIMBI Aii, Bu3HaueHi 3akoHoM Ykpainu «lIpo croxkuBue KpenuTyBaHHS». BaHk, HOBHI KpeauTop,



KOJIGKTOPChbKa KOMIIaHIsA/KOJIEKTOPChKI KOMITaHii B IPOIIECi BPEryJtOBaHHsS MPOCTpoueHoi 3aboproBanocti KiieHra He
MOXYTh TIOBiAOMIIATH iH(OpMariito npo ykianeHHs Kiieatom (cmoxuBadem) JloroBopy, mpo ymoBu JloroBopy, cTaH
BUKOHaHHS JloroBopy, HasBHICTb NpOCTpouYeHOi 3aboproBaHocTi 3a JlOroBOpOM, po3Mip Takoi MPOCTPOUYEHOL
3a00proBaHOCTI 0c00aM, Ki HE € CTOpOHOIO J{0TOBOPY, 32 BHHATKOM BHUIIA/IKiB, BU3HAYCHUX YHHHHIM 3aKOHOIaBCTBOM Ta
ymoBamu JloroBopy. 30008’ s3auHs KiieHTa 1m0 moBepHEHHIO 3a00proBaHoCTi 32 [loroBopoM MOXyTh OyTH BHKOHaHI
TPETHOIO 0COOOIO.
3a sromoro Cropin, yknagarouu 1ieit Jlorosip, Kiient HamaB n03Bin banky HaramyBaTtu mpo HEOOXiIHICTh BUKOHAHHS
3000B’s13aHb 3a JIoroBOpOM, B TOMY YHCII IUIAXOM Tesle(hOHHHX, (PAaKCUMIUTFHUX, €IIEKTPOHHUX MTOBITOMIICHD Ta Bi3UTIB.
[Ipu BperymoBaHHI TpoCcTpoueHOi 3aboproBaHocTi baHK (KpeawTomaBenpb), HOBHH KpPEAHTOpP, KOJEKTOPCHKA
KOMIIaHi51/KOJIGKTOPChKI KOMIIaHi1 MalOTh NPaBo B3aeMOisATH 3 KitieHTOM, HOTO ONMHM3BKUMHU OCOOAMHU, MPEICTABHUKOM,
CHaAKOEMIIEM, TIOPYUIHUTEIeM, MAifHOBUM TOpy4HTENIeM abo TpeTiMu ocobaMu, SKi HaJall 3roy Ha TaKy B3a€EMOJIIIO, a
came: N
mo € Lommspkoro ocoboro [npencraBaukom [enmaakoemuem Unopyuntenem [ImaitHoBuM nopyuutenem LITpeTsoro
0c000r10
(Bubparu Heooxinne/lToctaBuTh BigMiTKy(«+»/ «V»), Bkazatu [1Ib, uncno, Micsik, pik HapopKeHHsI, PeecTparniitanit
HOMEp OOJTIKOBOT KapTKH TUTaTHUKA IMoAaTKiB, Ilacmopt cepist, No, KM i KOJTM BUAAHHH, IIOIITOBHHA 1HIEKC Ta aapeca
peecTpartii/Micis IpoXKHUBAaHHS, HOMEP KOHTaKTHOTO Tejaedony, en.aapeca(e-mail)).
[lignucannsam 1poro [orosopy Kuiient migTBepaxye, mo bank moBimomuB Horo mpo mepeabaueHy cratTteio 182
KpuminanpHOro KoAeKCy YKpaiHH BiNOBiAaJbHICTh 32 HE3aKOHHE 30WMpaHHs, 30epiraHHs, BUKOPUCTAHHS, MOIIHUPEHHS
koH(iaeHMIHOT iHpOopMarIii Tpo TpeTix ocid, mepcoHabHi MaHi sskux nepeaano Kimentom baHKy Sk KpeauTOIaBITIO.
[Ipu BperymnroBaHHI IPOCTPOUEHOI 3a00proBaHoCTI B3aeMoist banky(kpeauToaasiis), HOBOrO KpeauTopa, KOJIEKTOPChKOi
koMmmaHii i3 KiieHToM (crokuBauem), HOro OJU3BKMMH 0COOaMH, MPEICTABHUKOM, CIAJKOEMIIEM, IOPYYHUTEIICM,
MaiHOBHM IOpydYuTeNeM abo TpeTiMU 0co0aMu, B3aEMOIIS 3 SIKUMH TiepegdadeHa M J{oroBopoM, Ta SKi HaJainu 3rory
Ha TaKy B3a€MOJIII0, MOXKE 3]IIHCHIOBATUCS BUKITFOUHO IIISIXOM:
-0e3nocepeAHboi B3aeMoii (TenedoHHi Ta BiieoneperoBop, 0CoOOUCTI 3ycTpivi)(HOMep KOHTakTHOTO TenedoHy Kiienrta
BKa3zaHW B mpoMy JloroBopi, HOMEp KOHTakTHOro TenedoHy  iHIIOI ocoOw/ocid 3 mepenmiky(YTOYHHTH XTO
came) , aJpeca I MpoBeIeHHsT 0coOucToi 3ycTpivi 3 KimieHToM Ta iHIMMHU ocobamu 3
HaBEJICHOTO MepeNiKy(yTOUHUTH 3 KUM came)
-HaJICUJIaHHS TEKCTOBUX, TOJIOCOBHX Ta IHIIMX MOBiJOMJIEHB Uepe3 3aco0M TeJICKOMYHIKaIlil, y TOMY YMCIi 06e3 3a1ydeHHs
MpaliBHUKA KPETUTOAABI, HOBOTO KpeauTopa a00 KOJEKTOPCHKOI KOMIAHIi, NMUISXOM BUKOPHUCTAHHS MPOrPaMHOTO
3a0e31eueHHs a00 TEXHOJIOTIH;

Ulxa HoMep KoHTakTHOTO Tenedony (SMS-indopmyBanus/Viber) Ona E-mail:
[I3a aapecoro [U3a gonomororo Crucremu OHaiiH-0aHK

(Bubpatu HeoOxigne/LIToctaButn BiaMiTKy(«+»/ «V»), BKazaTu iHpopmManiro(en.aapecy/Mob.Tenedon/aapecy))
-HaJICWJIaHHS TIOLITOBHMX BiANpaBiieHb 13 MO3HAYKOI0 "Bpyuntn ocobucTo" 3a MiciieM NpoKMBaHHA 4M TiepeOyBaHHs abo
3a MicieM poOoTH (Pi3UIHOT 0COOH: .
[ligmucanasam nporo Jlorosopy KitienT HanaB(-1a) okpeMy MUCHMOBY 3TOAY Ha OCOOWCTI 3yCTpidi 3a BKa3aHOIO BUIIE
aJipecoro, Jary Ta TOYHMH 4Yac mpoBeleHHs sikoi bank Ta Kiie€HT MOro/pkyroTh OKpeMo B Telle()OHHOMY PEKUMI
crijkyBaHHs. [IpoBeneHHS 0COOMCTHX 3ycTpidell MOXIJIMBE BUKIIOYHO 3 9 110 19 roamHm, 32 yMOBHU 10 0c00a, 3 SKOHO
3IIMCHIOETBCS B3a€MOJIIs, HE 3alepedye MpOTH MPOBEICHHS 3 HEIO 3yCTpidi Ta MonepeHbO Hajlana 3roJy Ha 0COOUCTy
3ycTpiu mijg 4Yac TeiaeOHHOI po3MOBH ab0 OKpeMy MHUCHMOBY 3roay Ha Iie. Miclie 1 yac 3ycTpidi MHiJjIsAraroTh
000B’I3KOBOMY TIOTIEPEAHBROMY Y3rokeHH0. [Ipo 3miny e-mail(enekTpoHHOi axpecu),HoMepa KOHTaKTHOTO TejieoHa,
anpecu KitieHT nmoBigomisitume baHk muceMoBo.

3 METOI BHKOHAHHS BUMOI' YHHHOT'O 3aKOHOJABCTBA IO CTOCYEThCs ineHTH(ikamii Ta Bepudikarii KiieHra, ykiaaeHHs
MPaBOYMHIB 3 3aCTOCYBaHHSAM IUPPOBOrO BiacHOpy4HOro mianucy KirieHTa, JUist 3A1MCHEHHS KOHTPOJIO SIKOCTI
obciyroByBanHs Kiienra, Kinient Hamas(-1a) cBoro 3rofy, a baHk mae mpaBo Ha CBiii po3cy:

-3nilicHIOBaTH BineoBepuikauito BiamosinHo no IlomokeHHA mpo 3ailicHeHHs OaHKaMu (HiIHAHCOBOI'O MOHITOPHHTY,
3aTBep/pKkeHoro nocranoBoro I[pasninnas HamionaneHoro 6anky Ykpainn Ne6S Bin 19 tpasus 2020 poky(3i 3MiHaMHM);
-3aCTOCOBYBaTH Tporeaypu (poto- Ta/abo Bizeo- Ta/abo aymiodikcalii 3a TOIOMOTOK 3BYKO3aMUCYBaIbHOT'O TEXHIYHOTO
3aco0y, 1HIII MpoLexLypH 3 METOIO TIOKYMEHTYBAaHHS Ta KOHTPOJIO:

1)3a mporecom mianucanHs KiieHTOM JTOKYMEHTIB/TIPaBOYMHIB 3 BAKOPUCTAHHAM II(PPOBOTO BIACHOPYYHOTO IIiJIITHCY, &
TaKOXX TPaBO BHKOPUCTOBYBATH JJIsl iHIIMX Iiyiel abo mepeaaBaTd iHIIUM ocobaMm iHopmalito, oTpuMany bankom 3
METOI0 JOKYMEHTYBaHHS Ta KOHTPOJIIO 3a MPOLECcOM MmignucaHHi KilieHTOM TOKYMEHTIB 3 BUKOPUCTaHHSIM LHU(POBOTO
BIacHopy4Horo mianucy. [liamucannsm iporo Jorosopy Kiient Hagas banky 6e33actepexHy Ta 6e3BIIKINYHY MHCBMOBY
3rojly Ha 3JiHCHEHHS Ta MOJIJIbIIIe BAKOPUCTAHHS Takoi (poTo-, Bineodikcallii Ha po3cyn baHky;

2)mig yac orpumanHsa Kiientom IlnaTi>kHoro iHCTpyMeHTY (B TOMy 4ncii (POTO3HIMOK TiJl Yac 3HAXO/KEHHS B PyKax
Kiienta yxnagenoro CropoHamu BignosimHoro JloroBopy Ta/abo IlnatikHOro iHCTpYMEHTY, PO3TOPHYTOTO MOTO
i1eHTHdIKamiifHOrO JIOKyMeHTa (macrmopra) 3i CTOpIHKaMH, IO MicTATh (OTO Ta Tpi3BUIIEe, 1M’s, MO-0aThbKOBi (3a
HasBHOCT1) KitieHTa 3 mojanbmmM 30epeskeHHSIM Takux ¢oTo-,BineonokymentiB. Kiient HanaB banky Ge3zactepexxHy Ta
0e3Bi1IKIMYHY MMCHMOBY 3r0Jly Ha 311HCHEHHS Ta MojAaiblie BUKOPUCTaHHS Takoi oTo-,Bineodikcanii Ha po3cyn baHky;




3)3Byko3amuc TenedoHHux po3mos 3 Kiientom npu #oro 3BepHeHHi B Kontakt-nieHTp banky, iHiii migpo3aiim badky, mpu
3BepHEHHI criBpoOiTHHKIB banky g0 KiieHTa, a Tako’K BUKOPHCTOBYBATH 3BYKO3aIUC JUTS MIATBEPHKEHHS (PaKTy TAaKOTO
3BepHeHHs. KiieHT HagaB banky Oe33acrepexHy Ta Oe3BIAKIMYHY NMHUCHMOBY 3TOLy Ha 3IiHCHEHHS Ta TOJANbLIe
BHUKOPHCTAHHS TAKOTO 3BYKO3amuCy Ha po3cy banky.

3 MeTol0 BHKOHAHHS BHMOT YHHHOTO 3aKOHOJABCTBA IO CTOCYEThCS TIPOIECY BPETYIIOBAHHS MPOCTPOYEHOI
3aboprosanocTi 3a JloroBopoM, KiieHT HamaB cBowo 3roxay, a baHK/HOBUIT KpeAUTOP/KONEKTOPChKA KOMIIaHisl Ma€ paBo
Ha CBii po3cyn 3ailicHIOBaTH (ikcamilo KOKHOI Oe3mocepenHboi B3aemosii baHKY/HOBOTO KpeauTopa/KOJEKTOPCHKOL
kommaHii 3 Kiriearom, #ioro 01u3skuMu 0co0amMu, MPEACTaBHUKOM, CIIAKOEMIIEM, TIOPYIUTEIEM, MAHOBUM MTOPYYUTEIIEM
abo TpeTiMHu ocobamm, B3aEMOJIiS 3 SKUMH mependadeHa muM J[oroBopoM Ta AKi HaJalu 3roAy Ha TaKy B3a€MOJIIO, 3i
CTBOPEHHSM, 30epiraHHsM, BUKOpUCTaHHsIM (OTo-,BigeomarepiaiiB i3 300paxenHsM Kiienta, 300pakeHHsIM HOTO
ONMM3BKHUX 0Ci0, MPEICTaBHUKA, CIIAAKOEMIIS, IOPYIUTENSI, MATHOBOTO MOPYYUTENS a00 TPETiX 0ci0, B3aEMOIS 3 SIKUMH
nependadeHa muM JoroBopom, Ta SKi Hajai W 3roAy Ha TaKy B3a€MOJII0, Ta ayioMarepialiB 3 Ha3BaHHMH OCO0amH, 3
METOI0 BUKOHAaHHS bBaHKOM/HOBHUM KpeIUTOPOM/KOJEKTOPCHKOI0 KOMIIAHI€I0 Tepen0adyeHnX YNHHUM 3aKOHOJaBCTBOM
00OB’SI3KIB IIIOJI0 TPOIEAYPU BPETYJIIOBaHHS MPOCTPOUcHOi 3aboproeaHocti Kiienta 3a  JloroBopom. bank/HOBHiA
KpeAUTOP/KOJEKTOPChKa KOMIIAHIs Momeperkae 3a3HadeHnx oci0 mpo take (ikcyBaHHs. KilieHT HamaB CBOIO THCHMOBY
3roJy Ha 3/AiMCHEHHS BHIICHA3BaHOTO (pikcyBaHHs Ta 30epexeHHs HOCIIB iHpopManii, Ha AKHX 3a()iKCOBAHO TaKy
B3aeMOJIi10, bBaHKOM/HOBHM KpeaUTOPOM/KOJIEKTOPCHKOIO0 KOMITAHI€I0 MPOTSATOM TPhOX POKiB Micysl TaKoi B3a€MOJII.
[igmucanasam msoro HoroBopy KimieHT miarBepmxye, mo:

1)Kmient mnoBimomnenuii(-a) mpo  ¢ikCyBaHHS KOXHOI Oe3mocepenHboi — B3aeMozii BaHKy/HOBOTO Kpemutopa/
KOJICKTOPCHKOI KOMITaHii 3 HUM, HOro OJU3bKUMH 0CO0aMU, MPEJICTABHUKOM, CIAJKOEMIIEM, TOPYYUTEIeM, MAHHOBUM
mopyduTeneM abo TpeTiMu oco0aMu, B3aeMOIis 3 SKAMHU IependadeHa nuM JloroBopoM Ta sIKi Halalnd 3roAy Ha Taky
B32€MO/IiF0, TIPY BPETYIIIOBaHHI IPOCTPOUEHOI 3a00PTroBaHOCTI 3 3aCTOCYBaHHAM TIporeaypu (hoTo- Ta/abo Bimeodikcarrii
Ta/abo ayniodikcalii 3a JOMOMOTO TEXHIYHHUX 3ac00iB, 110 JO3BOJISIIOTH BUKOHATH TaKy (iKcallilo;

2)KiieHT HamaB 3rojy Ha 3jilCHEHHs (iKCyBaHHS KOXHOi Oe3mocepenHboi  B3aemozii  baHky/HOBOTrO
KpeaUTOpa/KOIEKTOPCHKOI KOMITaHii 3 HUM, HOTO ONM3BKUMH 0COOAMHM, MPEICTABHUKOM, CIIATKOEMIIEM, MTOPYIUTENEM,
MaiHOBHMM MOPYYHUTEIEM a00 TPETIMH 0CO0aMHM, B3aEMOJIis 3 SKMMHU TiepeadadeHa 1M JloroBopoM Ta sKi Hajaliu 3rojay Ha
TaKy B3a€EMOJIiI0, TMPH BPETYJIOBaHHI MPOCTPOUEHOI 3a00ProBaHOCTI 3 3aCTOCYBaHHSM Mpoleaypu ¢oTto- Ta/abo
Bimeodikcariii Ta/abo aymiodikcariii 3a TOITOMOTO0 TEXHIYHHX 3aC00iB, 10 TO3BOJISIIOTh BUKOHATH TaKy (pikcarriro;

Jlo momenTy mignucanHs 1poro JoroBopy KiienT otpumas(-na) 3romy Ha 00poOKy baHKoM iX mepcoHaIbHUX JaHUX Bif!

(Bxazaru I1Ib, gncmo, Micsie, pik HapoKeHHs, PeecTpariiinuii Homep 00IiKOBOI KapTKH IJIATHUKA MTOAAaTKiB, [laciopT
cepist, Ne, KUM 1 KOITM BUIaHUH, TTOIITOBHUH 1HJEKC Ta aJpeca PEECTPAIlii/MicIsl TPOKUBAHHS, HOMEP KOHTaKTHOTO
tenedony, en.aapeca(e-mail))
mo € Lommspkoro ocoboro [npencraBaukom [enaakoemnem Unopyuutenem [ImaitHoBrM nopyuutenem LITpeTsoro

0c000t0

(BubOpatu HeoOximne/LllocTaBuTH BimMITKY(«+»/ «V»)).
B IIPOLIECi BPETYIIOBaHHS MPOCTpoUeHOi 3a0oproaHocTi KimienTa 3a JloroBopamu po Crio>KMBUMI KPEIUT Ta PO HaJaHHS
JI0JIATKOBHUX Ta/a00 CyMyTHIiX mocnyr baHkowm.
4. [HiniroBaHHs Ta BUKOHAHHS BaHKOM MIaTiXXHHUX omepaiil mij yac 1e6eToBOro nepekasy KOIITiB 3 IOTOYHUX PaxyHKiB
Kiienra:
4.1.CTopoHr TOMOBWINCH, IIO 3 METOI0 BHKOHAHHS IpouioBux 3000B’s3aHb KitieHta 3a num JloroBopom: mo cmiari
MPOIICHTIB, KOMICili, HeycTOWKH, 1o nmoBepHeHHI0 Kpenuty 3a um JloroBopom bank 3xilicHIOE 1eO6eTyBaHHS TOTOYHOTO
PaxyHKy, BKa3aHoro B myHKTi 1 nporo JloroBopy , B TOMy YHMCIIi 32 paXyHOK CIOXHBYOI'O KPEIUTY 332 HA3BaHUM [TIOTOUYHUM
paxyHKOM B pamkax J[oroBopy mpo koMiuiekcHe 6aHkiBcbke oocimyroByBanHs (Jlorosopy KBO) (3a HasiBHOCTI)*/BiiKpHUTOL
3a Ha3BaHMM MOTOYHHM PaXyHKOM BiJJHOBIIOBAJIBHOI KPEIUTHOI JIiHIT (32 HASIBHOCTI)* 200 1HIIIOTO CIOKUBYOTO KPEAUTY
HaJaHOro/110 Oy/ie HaZlaHO B paMKax J[oroBopy Mpo CHOXUBYMIA KpeauT(3a HAIBHOCTI)™, 1110 301IBIIUTH 3a00pTOBaHICTh
Kiienrta 3a JloroBopoM mHpo CHOXHMBYHMH KpenuT B paMkax [loroBopy mpo KOMIUIEKCHE OaHKiBCbKE OOCIYrOBYBaHHS
(Horosopy KBO) */JloroBopoMm Ipo HagaHHsS BiIHOBJIIOBAJIBHOI KpEAUTHOI JiHII* abo JlOroBopoM Ipo CIIOKHUBYUI
Kpenut*. (¥*oOparu HeoOXiTHE)
CTopoHHM TakoXX IOMOBHIMCA, 0 baHk Mae mpaBo 3aiiicHIOBaTH Ae0eTyBaHHS BCiX NMOTOYHMX paxyHKiB KiieHTa,
Bigkputux B AT«BCT BAHK », m. Ininpo, izentudikauiinnii kogq €APIIOY 26237202, nyisi BUKOHaHHS TPOLIOBUX
3000B’s3aHp KirieHTa 32 muMm JloroBopom: 1Mo cIUIaTi TPOLEHTIB, KOMicil, HEyCTOWKH, MO TOBepHeHHIO Kpeawury.
JleGeTyBanHs1 MOTOYHUX paxyHKiB KitieHra, iHiniiioBane bankom sik oTpumyBaueMm KOWITIB 3a uuM JloroBopom, Moxe
MPOBOJUTHUCS 3 JaTH ykianaHHa JloroBopy 10 noBHoro BukoHaHHA CTopoHamu 3000B’s13aHb 3a UM JloroBopoMm.
[Migmucannasam nporo Hdorosopy KimienT HamaB 3rogy banky Bci miarixei omeparii 3 Oylb-SIKHX TOTOYHHUX PaxyHKIiB
Kunienra B banky, noB’s13ani 3 BuUKoHaHHsAM KitieHTOM Oyb-sIKUX TpolIoBUX 3000B’s13aHb KitieHTa nepen bankoM 3a 1M
JoroBopoMm, BuKoHyBaTH (iHimiroBatu 3a KitieHTa) caMOCTiiHO (IIUIIXOM CKJajaHHsA BaHKOM BiJMOBITHOI MaTiXHOI
iHCTpyKUii) Ta 0e3 HeoOXigHOCTI oTpuMaHHs okpemoi 3rogu Kitienta (iniuitoBanHa KiieHTOM oOkpemoi IUaTiXHOi
THCTPYKIIiT) Ha KOXHY IJIaTIXHY OIeparlifo.



3rona Kiienrta, Hamana y oMy JloroBopi Ha BHUKOHAHHS IUTATDKHHUX OTEpAIliid, IO 3MIMCHIOIOTHCS IJIi BUKOHAHHS
KitienToM TpomoBux 3000B's13aHb mepea bankom 3a muMm JloroBopoMm, HE MOXe OYTH BimKiIMKaHa. MakcuMaiabHa cyma
miaTkHuX onepauiil Kimienrom banky He moBimomisiiach Ta 3a 1uM JloroBopoM He 0OMEKYETHCS.

4.2 JlebeTyBanHs noTouyHuXx paxyHkiB Kiienra, nependadene nmynkroM 4.1, nporo Jlorosopy, 3aidcHIOEThCS baHkoM mpu
HACTaHHI TEPMIHIB/CTPOKiB (IIpH MbOMY SKIIO Iieil J{OTOBip BCTAHOBIIOE CTPOKH IUIATEXY Yy KilbKa IHIB, TO IPaBO
nebeTyBaHHSA NOTOYHHMX paxyHKiB KiieHta Moxke OyTu BukopuctaHe baHkom yke B mepuuuii 1eHb CTPOKY) BUKOHAHHS
Knientom 3000B's13anp  (TOOTO mpH BHHUKHEHHI 000B’s3ky Kiienta 3mificHuTs  mnarik) 1o cmJari
MPOLIEHTIB/KOMICiii/HeyCTOWKH 4u moBepHEeHHI0O Kpeauty 1 B po3MipaX, BU3HAYEHHX BIATOBITHO O YMOB I[HOTO
Horosopy.

4.3.3 norouHux paxyHkiB KiieHTa, BiTKpUTHX B BAJIIOTaX 1HIINX, HiK BaltoTa Kpeaury, nebeTyBaHHs IOTOYHHUX PaxyHKiB
KitienTa Ha migcrasi mporo J{oroBopy 3miHCHIOETBCS Y CyMi, €KBIBAJIEHTHIHM 32 MOTOYHUM PUHKOBHUM KYypPCOM PO3MIpy
3aboproBanocTi Kiienra 3a mum JloroBopom Ta BUTpaT (KOMicii, TOJATKH TOIIO), MTOB'SI3aHUX 3 MPOJIAXKEM CITHCAHHUX 3
paxyHKy KiieHTa rponioBix KOIITIB 3a TPUBHIO.

B pasi, xonu geGetyBaHHs MOTOYHHMX paxyHKiB KirieHTa 3aiHCHIOETBCS B BaIOTI iHIIIH, HiXk Bamota Kpeauty, Kiient
Ha/aB 3rofly Ta aopydae baHKy 301HCHATH MPOAAX CIIMCAHMX I'POLIOBUX KOILTIB 3a TPUBHIO, B ToMy uucii KiieHT Hanas
3rogy Ta nopy4ae banky 3milicHuTH Bij iMeHi Ta 3a paxyHOK KieHTa mpojaxk BallOTH Ha BAJIOTHOMY PHHKY
VYkpainu/Mi>KHapOTHOMY BaIIOTHOMY PHHKY.

3 morouHux paxyHKiB KiieHTa, BiIKpUTHX B OaHKIBCHKUX MeTajax, [ebeTyBaHHSI IOTOYHUX paxyHKiB KirieHTa Ha mincTaBi
1b0r0 JloroBopy 3MIHCHIOETHCS Y CYyMi, €KBIBAJIGHTHIH 32 TOTOYHUM PHHKOBHM KypcoM po3Mipy 3aboproBarocTi KirienTta
3a nuM JloroBopom/cymi HeycToiku 3a 1M JloroBopoM Ta BUTpaT (KOMicCii, MOJATKH  TOMIO), MOB'A3aHUX 3
MpoJakeM/00MiHOM CIUCaHWX 3 paxyHKy KirieHta OaHKIBCRKMX MeTamiB y BamioTy Kpemuty B pasi 3midCHEHHS
nebeTyBaHHS MOTOYHUX paxyHKiB KimieHTa mis moramenHs 3a0oproBaHocTi 3a muM JloroBopom /y TpuBHIO B pasi
31icHEeHHs ne0eTyBaHHS OTOYHOTO PaXyHKY JUIS CIUIATH HEYCTONKH 3a UM JloroBOpoMm.

B pa3i, xonu nebeTyBaHHS MOTOYHHX paxyHKiB KirieHTa 3ailicHeHO 3 MOTOYHMX paxyHKiB KiieHTa, BiIKpUTHX B
0aHKIBCHKUX MeTanax, KimeHT HamaB 3roxy Ta gopydae baHky 3maificHUTH TpoAak/00MiH ciicaHUX OaHKiBCHKHX METalliB
y Bamoty Kpeaury B pasi 3ailicHeHHs Je0eTyBaHHs TOTOYHUX paxyHKiB KitieHTa ijis morameHHs 3a00proBaHOCTI 32 UM
JloroBopoM /y TPHBHIO B pa3i 3[ilicHeHHs ae0eTyBaHHS MOTOYHHMX paxyHKiB KiieHTa sl cIiaTh HEYCTOWKHU 3a MM
JHoroBopom, B Tomy uncii KiieHT HamaB 3roqy Ta nopydae banky 3miicHUTH Bif iMeHi Ta 3a paxyHOK KirieHTa mpomax
0aHKIBCHKHX METANIB HAa BATIOTHOMY PHHKY YKpaiHi /00MiH 0aHKIBCHKMX METAJIB K Ha BAIFOTHOMY PUHKY YKpaiHH Tak
1 MDKHApOJTHOMY BJIFOTHOMY PHHKY.

5.BinmoBiganeHICT CTOPiH, CTPOK MMO30BHOI TABHOCTI:

3a HEeBUKOHAHHS YW HEHAJIE)XHE BUKOHAHHS YMOB J[OroBOpY CTOPOHM HECyTbh BIANOBiAANbHICTH, Epea0aucHy YNHHUM
3akoHOZaBcTBoM Ta JloroBopom. llITpad-HeycTolika, M0 OOYHCTIOETHCS y BIJCOTKaxX BiJi CyMH HEBHKOHAHOTO a0o
HEHAJIGKHO BUKOHAHOTO 3000B'si3aHHs. [leHsA-HEyCTOlMKa, 1110 OOYMCIIOETHCS Y BIJICOTKAaX BiJI CyMH HECBOEYACHO
BUKOHAHOT'O TPOLIOBOTO 3000B'I3aHHS 32 KOXKEH JIEHb IIPOCTPOUYCHHS BUKOHAHHA. IIeHs 3a HEBUKOHAHHS 3000B’sI3aHHS
100 IOBEPHEHHSI CIIOKMBYOTO KPEAUTY Ta MPOLEHTIB 32 HUM HE MOXKE IEPEBHUILYBAaTH NOJBIIHOI 00JIIKOBOI CTaBKU
HamionansHoro OaHKy YKpaiHu, 10 Aisiia y Tepiof, 3a SKUH CIUTadyeThCs MeHs, Ta He Moxe OyTH Oinbmo 3a 15 %
(I sTHAOUATH BiACOTKIB) CyMHU IpocTpodeHoro miatexxy. CyKkyIHa cyma HeycTOWKH (mTpad, meHs) Ta iHIINX IUIaTeXiB,
o miuiraoTs cmari KiieHToM 3a mopyiieHHs BUKOHAHHS HOro 3000B’s3aHb, po3paxoBaHuX baHKOM BiANOBiIHO A0
JTorosopy, He Moxke nieperuttyBaT 50 % (IT’siTumecsaTit BifCOTKIB) cymu oaepskanoi KitieHTom 3rifHo 1s0ro JoroBopy.
Po3paxyBanHs mTpadHUX caHKI[iH (HEYCTOWKH) 32 TPOCTPOUCHHS BUKOHAHHS 3000B’13aHHS 3/I1HICHIOETHCS 32 BECh TIEPi0T
IPOCTPOYEHHs 3000B’s13aHb 3a JIOroBOPOM Ta MPHUIMHSETHCS 31 CIUIMBOM CTPOKY T1030BHOI naBHOCTi (3a 3romoro CTopin
CTPOK TO30BHOI JaBHOCTI 3a BuMoramu banky (Kpeamropa) 3a JloroBopoM, BKJIIOYAIOYM BHUMOTH MPO CTATHEHHS
HEyCTOWKH, cTaHoBUTH 10 (JlecsaTh) pokiB);

3a mpoctpoueHHs mnoBepHeHHS Kpemuty Kiient cmmauye Ha  kopucth  baHKy meHro B po3Mipi
- kkk

3a MPOCTPOYEHHS CIIaTH TPOLEHTIB 3a KopucTyBaHHS Kpenutom KimieHT crutauye Ha kopucTh baHKy IeHIO B po3Mipi

- kkk
’

3a HEBHKOHAHHS Ta/a00 HeHase)kHe BUKOHAHHS KirieHTOM 000B’s3KiB J¥¥* Kmienr
CIUTayye Ha KOPUCTh banka mrpad B po3mipi % ( BIZICOTKIB)*** Bix cymu Kpenurty,
BCTaHOBJICHOT'O 3riJHO JloroBopy 3a KOKeH (akT MOpYIICHHS.

*#*KOHKPETHO BU3HAYAETHCA 3aIeXHO Bl yMoB [Ipomykry/lIIporpamu kpeanTyBaHHS

Crutata mieHi, po3paxoBaHoi 3riqHo JoroBopy 3iMCHIOETBCS 3 JTHS TMOBiJOMIIEHHS po3Mipy meHi Kiienty. O60B’s130k
Krnienra crmatutn mrpad, 3a3HaueHuit y JloroBopi, BHHMKAae Ha MiJACTaBi NHCbMOBOI BHMOTH/iH(opMariifHOro
noBinomienHs: banky; 3a 3rogoto CTOpiH, 3asBIEHHSM BUMOTHU IIPO CIUIATY HEYCTOWKM BBaXKA€THCSI TaKOXK 3BEPHEHHS
Banka 3 BiMOBIMTHUMH TTO30BHUMH BHMOTaMH 10 cydy. KilieHT criiadye HEyCcTOWKY Ha KOpUCTh baHKy 3a IaTiKHUMH
PEKBI3UTaMHM, SIKI TOBIJOMJISIOThCS baHKOM NHCBMOBO; 3a 3rogoi0 CTOpiH, PO3paxyHOK TIEHI 3AIHCHIOEThCS 3
3aCTOCYBaHHIM YMOBHOI KiIBKOCTI JHiB y poui - 360.

Crutata HeycTOWKHM He 3BiIbHsI€ CTOPOHH Biji BUKOHAHHS 3000B’s13aHb, iepe10adeHnX J{oroBopom.

Cropona Jlorosopy, sika mopyIiuia 3000B’s13aHHs, 3BUIBHAETHCS BiJl BIAMOBIAAILHOCTI 32 MOPYIICHHS 3000B’sS3aHHS,
SKIIO BOHA JOBeJe, IO e MOPYIIEHHS CTajocs BHACHIJOK BUMagKy abo ¢opc-MakopHuUX oOcTaBUH (0OCTaBUH




HerepeOOpHOi CHIIM), IO 3aCBIAYYIOTHCS TOPTrOBO-IIPOMHUCIIOBOIO  ITAJIaTOI0 YKpPaiHM Ta YIOBHOBOKCHHMH HEIO
perioHaIbHUMH TOPrOBO-TIIPOMUCIIOBUMU N1ajJaTaMH.

Bignosigno no 3akony Ykpainu «I[Ipo miatixHi mocayrm»:

bank Hece BinmoBimanpHICTE mepe KimieHTOM 3a HEBHKOHaHHS a00 HEeHaJe)KHE BUKOHAHHS IIATLOKHUX OIEparlii, sKIo
He JOBele, IO IUIaTiKHI omepallii BUKOHaHI baHKOM HaJe)KHMM YHHOM; 32 BUKOHAHHS ITOMFJIKOBOI, HEAKIIEIITOBAHOI
MIaTHKHOT onepaliii a0o BUKOHAHHS IJ1aTHKHOI OIepalii 3 MOPYLICHHSIM YCTaHOBJICHHX Ha3BaHUM 3aKOHOM CTPOKIB; y pasi
nopyiieHHs: baHkoM, 110 00CIyroBye IIaTHUKA, BCTAHOBJICHUX 3aKOHOM CTPOKIB BUKOHAHHSI IJIATIXHHUX OMepalii Ha
mepekas/y pasi mopymieHHs baHKoM, 1m0 0OCITyroBye OTpHMyBada, CTPOKIB BHKOHAHHS IUIATDKHUAX Omeparii Ha
3apaxyBaHHs, bank 3000B's3annii crmatutu Kimienty mento y poswmipi 0,1 (Hymp minux omnHa mecsta) BincOTKa CyMu
MPOCTPOYCHOTO MJIATEXY 32 KOKHUH IEHb TPOCTpoUeHHs, ase He Oinbie 10 (decaTr) BiICcOTKIB CyMH MIaTXKHOT onepartii.
[ImatHrK Mae mpaBO Ha BIAMIKOAYBaHHS baHKOM, IO OOCIYyTrOBYe€ OTpHMYyBada, IIKOIH, 3aMOiSHOI HOMY BHACIIIOK
MOpyIIeHH MM baHKOM CTPOKIB 3aBepIIeHHS TUIATIKHOI orneparii(riepexkasy), BCTAHOBICHNX 3akoHOM. OTpuMyBad Mae
MpaBo Ha BigmKoayBaHHs baHkowm, Mo 00CIyroBye MaTHUKA, KO, 3aI0AISIHOT HOMY BHACIiIOK MmopyiieHHs bankom
CTPOKIB BUKOHAHHSI IJIATIXKHOI omepanii(3apaxyBaHHs TPOIIOBHX KOWITIB). baHk He Hece BiAMOBINANBHICTD 32 3aTPUMKY
TJIaTeXiB a00 HeBYACHE 3apaxyBaHHs KOIITIB HA PaXyHOK, AKIIO I1e OYJI0 BUKIMKAHO 3005MH B pOOOTI IUTATIXKHUX CHCTEM,
a0o0 3 IHIIKMX IPUYHH, SIKi HE 3aJIeKaTh Bil baHKy.

KiieHT Hece BiAMOBiAaiIbHICT 32 BiAMOBIMHICTH iH(pOpMaLii, 3a3HA4YE€HOI HUM y TIATDKHIN 1IHCTPYKLil, CyTi MIaTiHKHOL
oreparlii. ¥ pasi BusBieHHs HeBiAMoBiAHOCTI iHGopMarttii KiieHT mae BimmkomyBatn baHKy mkofy, 3amo/isTHy BHACIIIOK
Takoi HeBiAMOBIMHOCTI iH(popMartii. KitieHT 30008’ s13aHM BiAIIKOAYBATH MIKOY, 3aMloAisAHy baHKy, 110 HOro 00CIyTORYE,
BHACITiZIOK HeJOTpUMaHHs KilieHTOM BUMOT 111010 3aXUCTY iH(popMarii i 31iHCHEHHs HeIPaBOMIpHUX JIill 3 KOMIIOHEHTaMHU
MIaTKHOT iHPpacTpyKTypH (Y TOMY YHCII IJIATIXKHAMHU IHCTpYMEHTaMH, 00JaTHaHHIM, IPOTPAMHHUM 320€3IIeYeHHIM 32
YMOBH iX BUKOpHUCTaHH:). Y pa3i HepoTpuMaHHS KirieHTOM 3a3HadeHHX BUMOT baHK 3BIIBHSAETHCS BiJd BiIIOBITAIBHOCTI
nepen KilieHToM 3a BUKOHAHHS IIATKHUX OTepaIiii.

5.1.YMoBH, IOPSIOK HapaxyBaHHA Ta CIUIATH MIPOICHTIB 32 HEMPaBOMipHE KOPUCTYBAaHHS KPEAUTHUMH KOIITAMHU:

5.1.1.V pasi HacTaHHs TepMmiHy noBepHeHHS Kpeauty BiamoBigHO 10 yMOB [loroBopy, y TOMy YHCHi Y pa3i 3BepHEHHS
banky gno Kiienta 3 BHUMOror Ipo JOCTPOKOBE TMOBEpHEHHS KpeauTy y mOpsAKYy, BHU3HAUYEHOMY MM
Horosopom/IIpasuinamu KbO, Ha pocTpoueHy 3a00proBaHicTh 3a KpeanToM HapaxoBYIOThCSI TIPOLICHTH 32 HEMPaBOMipHE

KOPUCTYBaHHSI KPEIUTHUMH KoIUTaMu (3rimHo cT. 625 LluBinbHOro komexcy YkpaiHu) y po3mipi % (
NPOLICHTIB)  pIYHMX; JEHHAa MpPOLEHTHa  cTaBKa- % NPOLIEHTIB), BHM3HA4YE€HA 3TiAHO  HABEIEHOI'O
PO3paxyHKy:

[IporienTH, sIKi HAPaXOBYIOTHECS Ha IPOCTPOUEHY 3a00proBaHicTh 32 KpeanTom micis HactaHHS TepMiHy roBepHeHHST Kpenuty, B
T.4. TicTst 3BepHeHHs barkoM 1o KitieHTa 3 BUMOTOFO TIpO TOCTPOKOBE IToBepHEHH KpeuTy, € Miporo BiAmoBinamsHOCTI KitieHTa.
5.1.2.haHk HapaxoBy€ MPOICHTH 3a HEMPaBOMipHE KOPHCTYBaHHs KpEJAUTHHMHU KOIITaMH y BamioTi Kpeauty, 3a KoxeH
JIeHb TMpOCTpoYeHHs Kpemuty, Ha MIOJICHHWH 3aMIIOK MpocTpodeHoi 3aboproBaHocti 3a Kpeamrom, 3a cTaBKolo,
BHU3HAYEHOIO B IIMM J[OroBOPOM, IIPH LIbOMY IIPH PO3PaxyHKY 3aCTOCOBY€ETHCS (JaKTHUHA KUIBKICTh IHIB y MicALli Ta yMOBHA
KTBKIiCTB JHIB y potii - 360.

5.1.3.IlponieHTH 3a HEmpaBOMipHE KOPUCTYBAaHHS KPEAMTHHUMHU KOINTAMH HapaxOBYIOTbCS bBaHKOM Ha MpOCTpOYEHY
3a00proBaHicTh 32 KpenruTom 3 1aTh mpocTpoUeHHs 10 JaTy, sSKa Nepeiye AaTi HOBHOIO HOTAIeHHs TaKol MPOCTPOUYEHOT
3a00proBaHOCTI HE PiJIlIe HiXK OJMH pa3 Ha KaJCHIAPHHUIA MICAIb IPOTArOM BCHOTO MEPioy MPOCTPOUCHHS (10 MOBHOTO
MoTaIIeHHs: KpeIuTHOI 3a00proBaHocTi), mpote baHk Ha BiIacHUil po3cyl MOXe 31HCHIOBATH HapaxyBaHHS MPOIICHTIB 3a
HEIMPaBOMIPHE KOPUCTYBaHHS I'POIIOBUMH KOIITaMHU JCKIIbKA pa3iB HA KAJICHIAPHUI MiCSIIb.

[IponienTH 3a mepumuii MicAlb HEMPABOMIPHOIO KOPHUCTYBaHHS KPEIUTHUMH KOIITaMH 3riHO JloroBopy HapaxoBYIOThCS
3 JTHS, HACTYITHOTO 32 JIaTOI0 HACTaHHS TepMiHy ToBepHEHHs KpeanuTy mo octaHHi# KalleHIapHUI 1eHb MicsIs, B IKOMY
3MIIACHIOETHCSI HApAXyBaHHS TAKUX MPOIEHTIB, BKIIIOYHO.

[IponieHTH 3a HACTYHHI MicAlll HENPaBOMIPHOIO KOPUCTYBAaHHS KPEOUTHUMM KOIITAaMH 3rigHO 1poro JloroBopy
HapaxoBYIOTHCS 32 MEPioA 3 MEPILIOro M0 OCTaHHIN KaJeHIapHUH IeHb MICSL, B SIKOMY 3IiHCHIOETbCS HapaxyBaHHS
MPOLICHTIB, BKJIFOUHO a00 110 JICHb MOTAIICHHs KPEIUTHOI 3a00proBaHOCTI.

3a JeHb, B SIKOMY 3IIHCHIOETbCS MOBHE HoramieHHs Kpeauty, mpoueHTH 3a HempaBOMipHE KOPUCTYBAaHHS KPEIUTHUMHU
KOILITaMH HE HApaXOBYIOTBCS.

5.1.4.HapaxoBani bankoMm mpomeHTH 3a HeNpaBOMIpHE KOPHUCTYBaHHS KPEIUTHUMH KOINTAMH IiJUISTAIOTh CIUIATI
Knienrom HeraiiHo. [IponienTr 32 HemnpaBoMipHE KOPUCTYBAaHHSI KPEIUTHUMH KOIITAMU € MPOCTPOYCHUMH 3 MOMEHTY
HapaxyBaHHS.

5.1.5 Cnnara npolieHTiB 3a HelpaBoMipHe KOPUCTYBaHHS KPSTUTHUMH KOIIITAMH 3/IICHIOETBCS HA PAXyHOK, BiJIKPUTHIA B
AT «BCT BAHK », m. Ininpo, inentudikamiiiauii kox €APIIOY 26237202. PaxyHok Oy/e nmoBigomieHo KimieHTy
OKpPEMHM HOBIJOMIICHHSIM.

5.1.6.Cnnara mpoLEHTIB 32 HEMPaBOMipHE KOPUCTYBaHHS KPEAWTHHUMHU KOIUTAMHU 3JiIHCHIOETHCS 3 AOTPUMAHHSIM YMOB
uporo Joroeopy/IIpasuin KBO.

5.1.7.Cnnara npoLeHTIB 3a HEpaBOMipHE KOPUCTYBAaHHS KPEIUTHUMH KolITaMH He 3BUIbHSE€ KitieHTa BiJl BUKOHAHHS
3000B’s13aHb, epegdaueHnx UM J{oroBopom.

5.1.8.bank Mae ipaBo y Oy 1b-SIKHii Yac MPUIMHUTH HapaxXyBaHHs MPOIICHTIB 32 HENPaBOMipHE KOPUCTYBAaHHS KPETUTHUMHU
KomTamMu 3 noBimomieHHsSM Kirieara. O60B’s130k KiieHTa crutauyBaTé HapaxoBaHi baHKOM MPOIICHTH 3a HEMPaBOMIpHE
KOPUCTYBaHHS KPEIUTHUMH KOIITAMH MPUIIMHAETHCA 3 1aTH, 3a3HAUYEHOI y oBigoMieHHI baHKy.



6.[lepconanbHi naHi Ta OaHKIBChbKA TAEMHHMIIS, KOMEPI[iiiHa TAEMHUII, TAEMHHILS (PIHAHCOBOTO MOHITOPHHI'Y, TAEMHHMIIS

(diHaHCOBOI HoCIyTrH(Aaii pa3oM «0aHKIBChbKa TAEMHHIISH Ta «Ta€MHHIIS (DIHAHCOBOI MOCTYTH»-«0aHKIBChbKAa TAEMHHUIIN):

1o yknananag Jlorosopy Kiient HagaB(-11a) cBOO 3rofy sIK cy0’€KT MepCOHANBHUX JaHUX HA 0OpOOKyY Ta mepenady Horo
TIePCOHANLHUX JTAHUX M0 0a3u mepCoHANbHUX JaHuX (Hi3naHux oci0-koHTpareHTiB (kimieHTiB) AT « BCT BAHK»,nepenauy
KoH(iaeH a1 iH(hopMarlii Ta JaHUX, [0 CKIIAAAI0Th OaHKIBCHKY TAEMHHUIIIO 3 METOIO Ta HA YMOBAX, BU3HAYEHHX B ITbOMY
JloroBopi, B TOMy YHMCIIi: MIPi3BHUIIE, iM’51, T0-0aTHKOBI, CTaTh, JaTa HAPOHKCHHS, TIOIITOBUH 1HICKC, aJpeca peecTpailii Ta
azpeca Miclsl cBOro (GakTHYHOTO MPOKUBAHHS 4d nepeOyBaHHs, MOOIIbHNN (piHaHCOBUIT TenedoH, aapeca eIeKTPOHHOT
nomrty (e-mail), HoMep MOTOYHOTo paxyHKy Ta iMeHTH(IKATOP IIATIKHOTO IHCTPYMEHTY, BUIIYIIEHOTO JI0 MOTOYHOTO
paxyHKy-IITpUX KOJ, 3a3HAYCHWH Ha IDIATDKHINA KapTmi abo OCTyn M0 IITPHX-KOAY IUIATIKHOTO IHCTPYMEHTY 3a
nornomorow ckanyBanHs QR-code, sikuii reHepyeThesi Yy MOOUTbHUX 3acTocyHKax banky a0o «Cinbioy», naHi 3aiiCHeHNX
TPaHCAKIIIH 3a TOTIOMOTOI0 TUIATIKHOTO 1HCTPYMEHTY (Iara, Miclle TOYKH IpOJaxy, 4ac, cyMa, HaiilMeHyBaHHS TOPTOBIIS
(merchant), ixmr maHi TOProBIs TOIIO), KA MPHUIAMAE y4acTh y Mporpamax JIOsIbHOCTI «BracHuit paxyHok», «Popa
Club» menemxepamu /Biacaukamu sskux € TOB «CIIbIIO-®Y I» (kox €APIIOY 40720198, micnesnaxomxenns 02090,
M. Kuis, By:n. Bytiepora, 1), TOB «®OPA» (xox €IPIIOY 32294897, micuesnaxomkenns: 08132, KuiBcbka 0011.,
KueBo-CasiTommHCchkuil p-H., M. Bummaese, Byn. I[IpomucnoBa, Oya. 5), a TakoX B IHIIMX Tporpamax JOSIIBHOCTI
3a3HaYeHUX MEHEIKEepiB Ta B OyAb-KMX IHIIMX WporpamMax JOSUIBHOCTI HE3aJIeKHO BiA TOro, ska ocoba €
MEHEePKePOM/BIIACHUKOM JaHOi Mporpamu, IUisi oTpuMaHHs KilieHTOM 3a0X04eHb, BUHATOPOA Ta MPOIO3ULIN Mporpam
JOSITEHOCTI (TIepCOHANBHI JaHi Ta iHpopMarlis, mo ckiragae 0aHKiBChbKY TAEMHHUITIO, TIEPEAA0ThCS MEHEKepaM/BIIaCHUKaM
MPOTpaM JIOSUTBHOCTI JIMIIE 32 MOTOYHUMH paxyHKkaMu KitieHTa Ta TaTihKHUMU 1HCTPYMEHTaMH JI0 HbOTO, SIKi IPUHAMAIOTh
y4acTb y porpamax JosuibHOCTi). KilieHT po3yMmie Ta OToIKy€eThes, 0 3a3Ha4eHa Y IbOMY IYHKTI iH(opMallist mpo Horo
MepCcoHaANbHI JaHi Ta iHdopMarltis, Mo ckiaaae 0aHKIBCHKY TAEMHHINIO, OTPHMaHI MEHEIKepaMH/BIACHUKAMH MPOTpam
JOSTHHOCTI MOXYTh HaJlaNi TiepeaBaTHCs 1HIIMM MEHeKepam/BIIaCHUKaM/TIapTHEPaM TIPOTpaM JOSUTBHOCTI, SKi MaloTh
MiX COOOI0 JIOTOBIpHI BiTHOCHHHM, Ta Yy MpOrpamax JIOSUIBHOCTI SIKHX B CBOIO 4epry OepyTh ydacTh Ti cami IJIaTiXHi
IHCTPYMEHTH), KOMEPIIIIHUM areHTam, BUUEepITHHUIA IepeTiK sSIKMX HassBHUI Ha BeOcaiiti banky, muis peanizauii npas Kiienra
MpH  TPOBEACHHA IUIATDKHMX  OmMepamiii  3a  ydJacTi  KOMEpHmiHHMX  areHTiB  banky Ta/abo  iHIIMM
Ha/IaBavyaM TUIATDKHUX MMOCTYT-MOCepeHUKaM, sIKi 3amydeni bankom st oocmyroByBanHs KiieHta, Ta/abo oTpumMmyBauaMm
KOIIITiB, 3 METOIO peanizalii mpaB KilieHT mpu NpoBeeHHs AT XHUX OTepallii, B MPoIieci BperyIOBaHHs MPOCTPOUCHOT
3a00proBaHOCTi 0co0aM, BA3HAYEHUM 3TiTHO HOPM YHHHOTO 3aKoHOaBcTBa Ta yMoB [Ipasun KbO/ykmaneHoro [Jorosopy,
3 no3Boxy KiieHTa, a Takoxk y BUTaJKaX, 3a3Ha4eHUX y 3akoHi Ykpainu «lIpo OaHku i OaHKIBCHKY AisUTbHICTEY», 3aKOHI
Vxpainu «[Ipo ¢inancosi mociayru Ta GpiHaHCOBI KOMIaHi(» Ta y BUNAJIKaX, BU3HAUYCHUX KPUMIHAIBHUM MPOIeCyaTbHUM
3aKOHOJIaBCTBOM.

o Momenty mianucanss mporo JloroBopy KiieHT orpumMas (-11a) 3roxy Ha 00poOKy baHKOM X MepcoHATFHUX JaHUX Bif
0ci0, BU3HaYeHUX M JIoroBOpOM 3 METOI0, BU3HAUYEHOI yMoBamMu JloroBopy, a TAaKOXK Ha repeAady iX MepCcoHaNbHUX
JTAHUX HOBOMY KPEJIUTOPY/KOJIEKTOPCHKiN KOMIIaHii/KOJIEKTOPCHKIM KOMIIaHIsIM B TIPOIIECi BPEryJIIOBaHHS MIPOCTPOUYCHOL
3aboproBaHocTi 3a J{oroBopom.

[Migmucasmm nieit Horosip, KitienT Hagas (-1a) 103Bin banky:

-B pa3i, KOJIM Ie € HEOOXIIHUM I peaiizaiii 000B’s3KiB UM 3aXHUCTy IpaB baHka, B TOMy YHCIi SIK KPEIMTOIABIIH,

PO3KpHBaTH NPAaBOOXOPOHHHM OpraHaMm, CyIy, HOTapiycCy, Jep)KaBHiii BUKOHaBYii CiTy)k0i, IPHBAaTHUM BHKOHABILSIM,

eKCIiepTaM, KpeauTopaM, iHIIMM OaHKaM, TOIIO B MOPSAAKY Ta B MeXaX, HEOOXITHHX JJIs BUKOHAaHHS OOOB’S3KIB Ta
peanizamnii npaB banky, indopmMmartito npo KiieHra, sika € 0aHKIBCBKOIO TAEMHUIICIO, B TOMY YHCJI, ajie HE BUKJIIOYHO,

iH(pOpMAIIiIo OI0 PYXY KOIITIB 32 paXyHKaMu, BIIKpUTHMH Ha iM’st Kitienta B banky;

-IIpY BPETYIIIOBaHHI IPOCTPOYEHOT 3a00proBaHOCTI MOBIIOMIISTH IPO ykiaaeHHs: Kitientom Jlorosopy, ymoBu Jlorosopy,

CTaH BUKOHaHHs [loroBopy, HasBHICTH Ta PO3MIp TNPOCTPOUEHOI 3a00ProBaHOCTI 3a YKJIaAeHWM JIoroBopoM TpeTiMm

0co0am, B3aeMO/Iis 3 AIKUMU O0YMOBJICHA ITUM J{OrOBOpOM, Ta sIKi HaJaJii 3rojly Ha TaKy B3a€MO/II0;

-HE3aJIe)KHO BiJ] CTaHy BHUKOHAHHS 3000B’s3aHb 3a JloroBopoMm, po3kpuBaTH iH(OpMAIlito, IO CTAHOBUTH OaHKIBCHKY
TAEMHHIIIO y TIOPSZIKY Ta B 00Cs31, SKMH HEOOXiHUH 15l BAKOHAHHS baHKOM BHMOT' 3aKOHOJaBCTBa YKpaiHH, 30Kpema,
HOpPMAaTHBHO-TIPaBOBUX akTiB HarioHanbHOi KOMICIi 3 I[IHHKX ManepiB Ta (OHAOBOTO PHHKY IOJI0 PO3KPUTTS EMITCHTOM
0co061mBoi iH(pOopMarii;

-Ha nepepady bankoMm nepcoHanbHuX AaHux Kiienra, B Tomy uncnmi iHdopMamii Ta IepCOHATBHUX AAHHUX, IO MICTSTh
0aHKIBCbKY Ta€MHHITIO/KOMEPIIIHHY TaEMHUIIO/KOHQIACHITIIHY iHpopMalio/e iHdopMarlliero 3 00MEKEHUM JOCTYIIOM
MIIC Visa B pamkax mpoekty Visa Alias, skuii 103Boiiss€ 3iMCHIOBATH TII€pPeKasd TPOIIOBHX KOINTIB 3
BUKOPUCTAaHHAIM HoOMepiB Tenedonis 3 TenedonHoi kauru Kiienrta Ha I11 oTpuMyBava rpoIoBUX KOLITIB, 10 OB’ si3aHa 3
Visa Alias ( B Tomy uwmcii moBigomitenss indopwmariii momo Homepy III Kirienra Ta ¢iHancoBoro Homepy tenehoHy
Kiienta);

-Ha PO3KPUTTs 0aHKIBCHKOI TAEMHHIII, MEPCOHAIBLHUX JaHUX, KOHGiAeHniiHol iHpopmaii moxo Kiienra ta 3mificHeHi
Krnientom omepauii 3 Meroro BukoHaHHS bankom BuMor baraTocTOpoHHBOI Yroam KOMIIETEHTHHX OpraHiB Ipo
aBTOMATWYHUN 00MiH iHpopMaliiero nipo ¢iHancoi paxynku (bararocroponnroi yrogu CRS) ta FATCA, B ToMy uucii
1o [onatkosoi cmyx6u CLHA (IRS)/ oco0i, mo BukoHye (yHKLIT MOAaTKOBOro areHTy BianosigHo 1o HopM FATCA, 3a
3anmuTaMu cekpetapsi Kasznaueiictsa, ['eHepanbsHOro npokypopa un OankiB Cromyuenux LltatiB AMepuku, Ipu LbOMY
KuieHT HagaB 3rojy Ta J03BiJ Ha Mepeaady i PO3KPHUTTS JIaHUX, HEOOX1THUX JUTS 3aTIOBHEHHSI BCTaHOBJICHUX [101aTKOBOIO
ciyx0o0r0 CIIA (IRS)/ ¢hopM 3BITHOCTI 1 A1 YyTPUMaHHS MOAATKIB 3rigHo 3 Posminom 4 3akony CIIIA «IIpo mogaTkoBi



BHMOTH JI0 1HO3eMHHX paxyHKiB» Bim 18 6epezns 2010 poky (FATCA), a TakoX IHIIUX JaHUX Ta IHITAM 0C00aM B
BHmakax, nepexdadeHux FATCA.

Knient HapaB ta miaTBepauB cBoto 3roqy OnepaTopy MOOIIBHOTO 3B A3KY, baHKy (SK y4acHUKY pUHKY (PiHAHCOBHX MOCITYT
(YPODID)) Ta YkpaiHChKil MDKOaHKIBCHKIN Acoriartii YJICHIB TJIATKHIX CHUCTEM «EMAY
(https://www.ema.com.ua/about/), Bracauky EMA Anti Fraud Hub (AFH), uepe3 sikuii mpoOBOAUTHLCS MiXKTaTy3eBHi 0OMiH
JAHVMH Ta X TPAH3UT 13 3aCTOCYBaHHSIM aBTOMAaTH30BaHOTO aocTyny (API)-Ha 0OpoOneHHs iHpopMalii mpo HajgaHHS Ta
orpumants Kiienty (KiieHToM) TenekoMyHiKaliitHuX, 0aHKIBChbKHX, (PIHAHCOBHX, IOJJATKOBHX Ta/a0b0 CYMyTHIX MOCIYT,
3 MeToro otpumanHsa Kiienrom nociyr banky (s ydacHuka puHKY (hinancosux nociyr (YPO®II) ) Ta 3axucty iHTepeciB
KiienTa Big maxpaiicekux fiit 3 00Ky TpeTix ocib.

Vknasum ueit Jorosip, Kinient nanas(-na) no3sin banky, a bank orpumas npaBo po3kpuBaTé iHpopMaIito, Mo MiCTUTb
0aHKIBCHKY TAEMHUITIO, KOMEPIIIHY TAEMHUIIIO Ta TAEMHUIIIO (DIHAHCOBOTO MOHITOPUHTY 1HIIMM HaJaBadaM IDIATHKHUX
MOCJIYT HA MHCHMOBHH 3aIIUT OCTaHHIX.

7. Bropo kpeautHuX ictopiit Ta Kpennthuii peectp HamionansHoro 6anky YkpaiHu:

Hanum [JoroBopom KimienT napas(-na) no3sin banky

-30upaTtH, 30epiraTy, BAKOPUCTOBYBATH iH(OpMAILito Mpo HHOTO SK po KirieHTa, sxka € HeoOXiTHOIO TSl BU3HAYEHHS HOTO

MIaTOCTIPOMOXKHOCTI, JJO3BIJI HA JOCTYH 1O HOro KpeAuTHOI icTopii, a TaKoX JO3BUJ Ha mepefady Ta MOLIMPEHHs depe3

Bropo kpemuTHUX icTopiéi iHopMaIli, IO CKJIaJa€ WOro KPEAWTHY ICTOPit0 B 00’€Mi, BU3HAYCHOMY YWHHHUM

3aKOHO/MAaBCTBOM Ykpainu. IHndopmaris npo KiienTa Ta #oro kpeautHy icropito nepenaerbes bankom o IlpruBatHOTO

akmioHepHOTO ToBapuCTBa «llepire BceykpaiHChke OFOpO KpEAWTHUX iCTOPii», sike 3HAXOAUThCSA 3a aapecoro 02002, m.

Kuis, Byn. €Brena Ceepcrioka, 11 ta/abo no ToBapucTBa 3 00MEXEHOO BIAMOBIAANBHICTIO « YKpaiHChKE OI0OPO KPEAUTHUX

icTopiit», sike 3HaxoaUTHCA 32 anpecoro 01001, m. Kui, Byn. I'pymescokoro, 1/1;

-iepeaBaty iH(QopMaIlito, 0 CTAHOBUTh OAHKIBCHKY TaEMHUINIO, Ipo KitieHTa, a Tako Mpo OB’ A3aHUX 3 HUM 0Cib 110

KpeautHoro peectpy HarionansHoro Oanky YkpaiHu B MOPSAAKY Ta 00Cs3i, HCOOXITHUX IS BUKOHAHHS baHkoM BUMOT

3akony Ykpainu «[Ipo 6aHku i 6aHKIBCHKY AisTIbHICTBY.

8.Immi yMoBH Ta rapaHTii:

Jlo mignucaHHst MHOIO 1€l 3asBu-oroBopy « __ » 20 poky Ha caiiti banky B Mepexi larepuer/B banky

O *(BuOpaTu HEOOXiIHE, MOCTABUTH BIAMITKY(«+»/ «V»)) s 03HailomuBCs(-71acs) Ta MOBHICTIO i 0€3YMOBHO MOTOKYIOCS
3 ymoBamu Jlorosopy/Ilpasunamu KBO, Tapudamu banky, 3ronor0-noBigoMICHHIM Cy0’€KTa NMEPCOHATBHUX JaHUX Ha
00poOKy Ta mepegauy HOro MepcoHaIbHUX JaHHUX 10 0a3u MepCOHANBHUX AaHUX (PI3MYHHX OCIO-KOHTPAreHTiB (KIi€HTIB)
AT «BCT BAHK», ymoBu MeHi 3po3ymii Ta He TOTPeOYIOTh JOAATKOBOTO TIYMa4YeHHs, BIATIOBIAAIOTh MOIM iHTEpecaM, €
PO3YMHHMH Ta CIIPaBEIJIUBUMHU.

[lepen yxnamanusm JloroBopy 3 iHpopMaliiero npo bank, misubHICTh banky, (iHaHCcOBi/mutaTixkHI mocayru baHky,
JOrOBOPOM IO HajaHHs nociyr banky Ta iHIo iHdopMami€ero BianosigHo o cratti 7 3akoHy Ykpainu «lIpo ¢inancosi
nociayrd Ta ¢inancosi kommasii» Ta crarti 30 3akoHy Ykpaiuu «IIpo mIaTiKHI MOCIyrn» s o3HaoMIleHHi(-a), 3MiCT
iH(popMaIlii po3ymiro, He TOTPEOYIO 11 10IATKOBOIO TITyMaueHHSI.

Kuienty Bizomo npo Te, mo

1)moTouHuii paxyHOK 3a00pPOHSETBCS BHUKOPUCTOBYBATH MJIsi TMPOBEACHHS OMNEpalliif, MOB'I3aHUX 31 3AiHICHEHHIM
MiAMPUEMHHIIBKOI Ta He3alexHol mpodeciiiHol misibHOCTi; KitieHT o3HaiiomiieHuii(-a) 3 pekuMoM (pyHKIIOHYBaHHS
MOTOYHOTO PAaXyHKY 3 BUKOPHCTAHHSM EJIEKTPOHHMX IUIATIKHUX 3ac00iB; Y pasi 3MiHM MOBHOBa)XXKEHb OCOOM Ha TPaBO
po3nopspKaTics paxyHkoM KitieHT 3000B'3y€ThCsl HETaifHO TIOBIJOMHTH TIPO II€ B TUCEMOBIH opmi;

2)CKJIaJI0BOO Ta HEBiJl'€MHOIO YaCTHHOO 1[boro JloroBopy e€:

-3asBa-JloroBip npo akuent [1yoniuHoi Mpono3uilii mpo HaJJaHHS CIIO)KUBYOTO KPEIUTY ,

-IIpaBuna KbO,

-Tapudu banky,

-[Tacmiopt crioskuBuoro kpenuty (3 ypaxysanusm [Ipasun KBO);

- Tpadik TIaTexXiB.

Ix monosxkenus KiieHT 3060B’s3yeThcst HEyXHMIBbHO aoTpuMmyBaTucs. Ilianucu Cropin mig miero 3asBoro-J[oroBopom
BBaKAIOTHCs oHOoYacHO mignucamu i [Ipasuinamu KBO, npu iisomy micis mianucanus Ctoponamu 1i€i 3aspu-/loroBopy
[Ipapuna KBO He mimisraioTh [10JaTKOBOMY miAnucaHHi0 CTOpOHaMH 1 BCTyMawTh B cuiy it CTOpiH OJHOYACHO 3
mignucanHsaM i€l 3assu-J{orosopy.

3) micist npunuHEHHs 1ii JloroBopy npo HajgaHHS (iHAHCOBOT MOCIYTH, Y TOMY YHCIHI Y 3B’SI3KY i3 3aBEpLICHHSM CTPOKY
nii a00 BuKOHaHHAM Takoro Jloroeopy, KilieHT 3a MMCHMOBHMM 3allUTOM Ma€ IpaBo OTpUMaTH Bij banky iHdopmaiiito, 1110
CTOCYETHCSl BUKOHAaHHsI CTOPOHAMH CBOIX 3000B’s13aHb, BCTAHOBJIEHUX [loroBopoM, B 00csArax Ta MopsiiKy, BCTAHOBIEHUX
HOPMAaTHUBHO-TIPAaBOBUMH akTamMu Perymsaropa;

iH(OpMaIlis PO BIJCYTHICTH 3200prOBaHOCTI Ta BUKOHAHHS 3000B’s13aHb KitieHTa B IOBHOMY 00csi3i 3a JIoroBopoM Ipo
HajJaHHg (iHAHCOBOI mocayru HamaeThcs KimieHToBi BaHKOM y BHIIISIII JOBIAKH HPOTATOM IT'SITH POOOYMX JHIB 3 JHS
OTpUMaHHS NUCbMOBOTO 3anuTy KiieHTa.

VknaneHas JloroBopy 3milicHIOeThCS  0e3 HaB’s3yBaHHs KilieHTy OaHKIBCHKHX/TUIATiIXHUX/JOJATKOBHX Ta/a0bo
CYIYTHIX/IOTTOMIXXHHUX/IHIIUX TOCIYT baHky Ta TpeTix ocid 4u Oyab-fKMX TOBapiB; HA MOMEHT yKJajaeHHs JloroBopy
Kiient He nepebyBae miJ BIUIMBOM OMaHM, TOMUJIKH, 0OMaHy, HACUJIbCTBA, IOIPO3H, 3I0BMUCHOT yroau abo 30iry BayKKuX
JUI. HBOTO OOCTaBUH, HE € KOJHUM YUHOM OOMEKEHHM 3aKOHOM, iHIIMM HOPMAaTUBHHUM aKTOM, CYyIOBHM pillIeHHSIM a0o


https://www.ema.com.ua/about/

IHIIMM, Tepea0adyeHuM YMHHUM 3aKOHOIABCTBOM, CIIOCOOOM B CBOEMY MpaBi ykiacTu J[oroBip Ta BUKOHYBaTH yMOBHU
Horosopy; Bcst noeigomiteHa KitientoMm iHdopmaris € giiicuoro, i Kinient ynopaoBaxye AT «BCT BAHK » niepeBipsT 110
Ta iHIYy iH(OpMalio, M0 MOXXE BUMaraTHcs MO MICII0 HOro MpOXKMBaHHA, poOOTH (HaBYaHHS), B OpraHax JepXaBHOI

BJIAJIM Ta MiCIICBOTO CAMOBPSITyBaHHS.

Leit JloroBip BBa)Ka€eThC YKIAIEHIM 3a MiCIIe3HAXOKEHHIM baHKy.

[ndopmyBanHs:

VYci indopMariiiHi MOBiIOMIICHHS TIPO
3MiHy B Tapudax Ta KOMICisX, yMOBax
HagaHHsA mociayrd (B T.4., ale He

BUKJIIOYHO,  PEXHUMY BHKOPHCTaHHS
MOTOYHOTO paxyHKy, IIMITIB Ta/abo
00MEKCHb 3a  omepamisaMu 3
BUKOPUCTaHHIM TUIATIKHOTO

IHCTpYMEHTY), JOJATKOBHX  Ta/abo
CYIyTHIX/ JOMOMDKHHX Tocayr(za ix
HasIBHOCTI),icTOTHHX yMOB JloroBopy
MIPOILY HAmpaBIsATH MEHI HE Ti3HiIIe,
HiK 3a 30 (Tpummarp) kaleHTaApHHUX
THIB JT0 X BIIPOBAPKEHHS 3TiTHO YMOB
Horoeopy/Ilpapun KbO, nuctryBaHHS
moao JloroBopy/paxyHKy, BHMOTH, Y
TOMY YHCIi, ajJ¢ HE BHKIIOYHO, IIPO

na E-mail™*:
OTToctaButy BimMITKY(«+»/ «V»)*

Ha HOMEp KOHTaKTHOro Tenedony (SMS-indopmyBanus)™:

OTToctaButy BimMITKY(«+»/ «V»)*

(y T.49. st oTprMaHHs iH(pOpMaIIii PO CTaH MOTOYHOTO PAXYHKY MUISIXOM
oTpuMaHHI SMS — TTOBIOMJIICHB )

3a aJpecor™ :
OTToctaButy BimMITKY(«+»/ «V»)*

3a gonomMoroto Cucremu OHialiH-0aHK(y TOMY YHCITI MOOITBHOTO(-HX)
3aCTOCYHKY (-iB))*
OTToctaButy BimMITKY(«+»/ «V»)*

MOTaIleHHS 3a00proBaHoCTI,

TOBIIOMJIEHHS], JIUCTH, SIKI CTOCYIOThCS | B BaHky™

IIPaBOBIIHOCHH CropiH, o | CIToctaBuTH BigMITKY(«+»/ «V»)*
perymoioTbcss  JloroBopoM,  omHY

0E3KOIITOBHY MPOTATOM KaJleHIAPHOT'O
MiCSIIS iHpopMaIito(BUIIKCKY) i3
PaxyHKy, TPOIIY HaJICHIaTH

(BuOpatu HEoOXigHE)

(*obOpartu HeoOXimHe, BKa3aTH
indopMmarito(emn.aapecy/mod.tenedon/anpecy))

IIpo 3MiHY E-mail/ HOMeEpa
KOHTakTHOTO Tenedony/anpecu Kiienrt
noBigoMisiTuMe baHk MUCEMOBO.
[HpopmariitHi  MOBIJOMJIEHHS  TIPO
3MiHY B Tapudax Ta KOMiCisX, iICTOTHUX
yMOBax JIOrOBOPY /yMOBax HaJaHHS
wiaTbkHUX nocayr KiieHT mpocutsb
HAIpaBJIATH 3TiJHO YMOB YKJIAJIEHOTO
JI0TOBODY, 110 periiaMeHTye
00CITyrOBYBaHHS IOTOYHOTO PaxyHKY.

bank indopmye Kitienta mpo 3MiHu B Tapudax i yMoBax Ha/IaHHS:

- ToCaIyT 3a 1M J[oroBOpoM 3TiIHO YMOB 1IBOTO JloroBopy;

- IONATKOBHX Ta/a0b0 CyMyTHIX/TOMOMIXHHUX TOCIYT BaHKy 3riIHO YMOB BiJIIIOBITHUX JOTOBOPIB, ykianeHux KiienroM ta
Bbanxom.

3MiHHU Ta IOTIOBHEHHS /10 JIorOBOpY MOXKYTh BHOCHTHUCS IIISIXOM 0(hOpMIICHHSI/aKIIeNTy AHKETH-3assBH/J0JJaTKOBOI YTOJIH
no JloroBopy, y TOMYy YHCIi y BHIUISIAI EJNEKTPOHHOTO JOKYMEHTY, SIKHH CTBOPEHO Ta MiJINMUCcaHO B iHQOpMAIliiiHO-
KOMYHIKalliifHiii cucremi, mo BukopucToByeThcsi CropoHamm (Cucrema OHnaiiH-0aHK), NUISXOM HaKJIAJIaHHS
KsamidikoBanoro enexTpoHHoro mignmucy aBoma CropoHamu abo KsamiikoBaHOro eNeKTPOHHOTO —IiJIHCY
YIOBHOB2)XEHOT0 TpaliBHUKAa banky Ta 1mdpoBoro BiacHopydHoro mimmucy KiieHTa abo MpocTOro eneKTpOHHOTO
nianucy Knienra 3a ymoBu akuenty Kmienrom [1yoniunoi npono3uuii 0OaHKy Ha JucTaHLiHE 00CITyTOBYBaHHS ITOTOYHOTO
paxyHKy (IIOTOYHMX paxyHKIB) 3 BHAA4er0 €JIEKTPOHHOrO IJIATIKHOTO 3aco0y 3a momomoroio Cucremu OHialiH-OaHK,
peectpanii Kiienra B Cucremi OnnaiiH-0aHK Uit Gi3nyHUX 0Ci0 3 BUKOpPHUCTaHHSAM KITIIEHTOM MpPOCTOTO €NEeKTPOHHOTO
mignucy. MomMeHTOM ykJiajeHHs AHKeTH-3asBU/001aTKOBOI yroau 10 JJororopy € dakT HakiaaeHHs onHiero 31 CTopiH
OCTaHHBOTO y 4aci eJIEeKTPOHHOro MiAmucy B 1H(OpMaLiifHO-KOMYHIKALiiHIA cHCTeMi, 110 BUKOPHUCTOBYETHCS
Croponamu(Cucrema OHJaliH-0aHK), 32 YMOBH HaKJIaJICHHsSI €JIEKTPOHHUX MMiAMUciB ycix CropiH. [IpumipHUK AHKETH-
3asBH/N0aTKOBOI yroau 10 JIoroBopy BBayKaeThesi oTpuManiuM CTOPOHORO, SIKIIO Ha OpUTiHAN EJeKTPOHHOTO IOKYMEHTY
B iHQopManiiiHo-KOMyHiKaliiiHii cucTeMi, Mo BUKOpHCTOBYeThCcsi CropoHamu (Cucrema OniaiiH-0aHK), HaKJIaJeHO
SJIEKTPOHHUH mignuc KoxkHow i3 CropiH (cnovatky Kiienrom, norim-bankom) Ta opurinan EnexTpoHHOro JOKyMEHTY



HampaBieHuit iHmH CTOpOHI Ha ENeKTPOHHY CKPUHBKY, IO 3a3Ha4eHa y IboMy JloroBOpi B HE3aXHIICHOMY
(ae3amnppoBaHOMY) BUIJISII.

V pasi 3minu TapudiB, yMOB HaZaHHS MOCIYTH, iCTOTHUX YMOB JloroBopy 1ijisixoM HarpasieHHS bankoM iHpopMariitHux
noBigomMiieHb KitieHTy y mopsiiky, Bu3HadeHoMy mi€eto 3asBoro-orosopom/IIpasunamu KBO KitienT ipu He3roi 3 HOBUMHU
ymoBamu JloroBopy Mae€ /10 HacTaHHS NIaTH, 3 SKOI MOYMHAIOTH JiSITH HOBI YMOBH, TMOAaTH AHKeTy-3asBYy (3asBYy) Mpo
3aKpUTTS paxyHKy 0e3 Oynb-sIKOi MaTu 3a 3[iHCHeHHS TakuxX Aii. Ko craHoM Ha Jaty, 3 SKOI MOYMHAIOTH AiSTH HOBI
yMoBHU, AHKeTa-3asBa (3asBa) MPO 3aKPUTTS PaXyHKY HE HaJIWILIA, TO BBaXA€TbCs, 10 KIIIEHT MOroAMBCS Ha 3MiHY
TapudiB, yMOB HaJlaHHS MOCITYTH, ICTOTHUX YyMOB JloroBopy, T06T0 KiTieHT BHpa)kae CBOIO BOIIO IO CTOCYETHCS 3MIHU
yMOB JloroBopy HIISXOM MOBYaHHA. Y I[bOMY BHIAQJKy 3aCTOCYBaHHS 3MiH A0 JloroBopy B mepion NpOAOBKEHHS
noroBipHux BigHocuH Kiienra Ta banky BinOyBaeThcs (haKTHUHO IIISIXOM MOBYA3HOT 3TOJIU CTOPIH.

ITpo Bci mMOMiYeHi HETOYHOCTI Ta MOMWIIKU B iH(popMaIllii(y Bumuckax) i3 paxyHky KimieHT 3000B’I3y€ThCsl MOBIOMIISATH
BaHk He mi3Hillle HACTYITHOTO JHS MICJIs THS OTPUMAHHS iH(GOpMAIlii (BUITHCKH).

3axucT npas crokuBaya (piHAHCOBUX HOCIYT:

KitienT Mae nmpaBo 3BEpHYTHUCS 3 IUTAHb 3aXKUCTY MPaB CIIOKUBAYIB (JiHAHCOBUX MOCIIYT (B TOMY YHCIIi Y pa3i MOPYIICHHS
BbankoMm (kpeanromaBiieM), HOBUM KPETUTOPOM Ta/ab0 KOJEKTOPCHKO KOMTIAHIE€I0 3aKOHOJABCTBA y Cepi CIIOKUBUOTO
KpEIUTYBaHHSA, y TOMY YHCIi MOpYIIEHHS BUMOT IIOA0 B3aemoxii i3 KiieHTom (cmokmBaueM) MpH BpeTyJIIOBaHHI
npocTpoyeHoi 3a0oproBaHocTi (BUMOT LIOAO E€THYHOI MOBEAiHKHM) 3a  J[OrOBOpOM MNpO CHOXKHMBYMHA KPEAWT)IO
HarmionansHoro 6anky Ykpainu (po3ain "3BepHeHHs rpoMaisH” odiniiHoro IHTepHeT-ipencTaBHuTBa HarionansHOTO
O0anky VYkpaiam: https://bank.gov.ua/ua/consumer-protection/citizens-appeals ta https://bank.gov.ua/ua/consumer-
protection I'apsiga ninist: 0 800 505 240).

KitienT-cnio>kuBa4 (piHAHCOBUX/TIIATIKHUX TOCIYT MOXKE TAaKOX 3BEpHYTHCA 10 JlepkaBHOI ciy:kOM YKpaiHu 3 MUTaHb
0e3MevHOCTi XapyoBHX MPOAYKTIB Ta 3aXUCTY CIOKKBadiB (JepKIIpoacioKUBCITY:KOM),AKa € MEHTPaIbHAM OPTraHOM
BUKOHABYOI BIIaJIH, AisTTBHICTH SIKOTO CIIPSAMOBYETHCS 1 KoopauHyeThes Kabinerom MiHicTpiB Ykpainu Ta sIKuii peanizye
JIepKaBHY IMOJIITUKY Y Taly3i JepKaBHOI'O KOHTPOJIIO 3a JIOACP)KAHHSAM 3aKOHOJABCTBA MPO 3aXMCT IPaB CIIOXKHBAYIB i
pexnamy B il cdepi. [lomrosa agpeca Hepxmaponcnoxusciyx6u: 01001,m.Kuis, Byn.b.I'pinuenka, 1. L{inogo6osa ['apsiaa
ninis (Call-uentp): (044)364 77 80, (050) 23004 28. Enextponna nomTa:info@dpss.gov.ua.

KitieHT Mae mpaBo 3BEpHYTHUCS 70 CY/y 3 TO30BOM PO BiAIIKOAYBaHHS IIKOIH, 3aBaanoi KiieHTy (crnoxkuBady) y mporueci
BPETYJIIOBaHHS IPOCTPOUEHOI 3200proBaHOCTI 3a JlOrOBOPOM IPO CIIOKUBYE KPEAUTYBAHHS.

KnienT—cnoxkuBay (iHaHCOBMX MOCIYr 3 MUTaHb BHUKOHAHHA CTOpOHaMH YMOB JIOroBopy MOXe 3BEpHYTHCA
YCHO/TIUCHMOBO 110 BijjiiicHHss banky/baHky 3a azapecoro, BkazaHowo B Iiiii 3asBi-J{oroBopi, 3a Jg0omoMoror 3aco0iB
SJIEKTPOHHOTO 3B’sI3KY, 3a ocwianHsM: https://vstbank.ua/citizensappeals#./

CropoHr JOMOBWIHCH yKIacTH 1ed JloroBip 3a mOMOMOTO0 iHQOPMAIIHHO-KOMYHIKAI[IHHIX CHCTEM, IO
BukopuctoByeThess CtopoHamu(Cuctema OHnaiiH-0aHK).

JloroBip yKiajeHoO YKpaiHCBhKOIO MOBOIO Yy MHCHhMOBIiH (hopmi y Burisii ENeKTpOHHOro NOKYMEHTY, iKMW CTBOPEHO Ta
nianucano B iHQopManiiHO-KOMyHiKaliiHId cuctemi, 1mo BUKOpUCTOBYeTbes CtopoHamu(Cucrema OwmaiiH-OaHK),
LUISIXOM HaKJIaJaHHS

KgamnidikoBaHoro enexTpoHHoro mianucy nsoma CtopoHamMu™

abo

KgaihikoBaHOTO €NeKTPOHHOTO MiNKCY YITOBHOBAXXEHOTO IMpalliBHUKa baHKy Ta 1MU(GPOBOT0 BIACHOPYYHOTO MiIHCY
Kmienra*

(cmouatky Kiienrom, norim-bankom) ta HanpasieHHs iHmiH CTOPOHI Ha €JIEKTPOHHY CKPUHBKY, 10 3a3HAYCHA y I[bOMY
JloroBopi B He3axumeHOMY (He3amuppoBaHOMY) BUTIISII.

3pa3ok BracHOpy4YHOTO mifnucy KiieHTa, 1110 cTBOpeHUE Ha eKpaHi eleKTPOHHOTO CEHCOPHOTO MPUCTPOIO Ta HEPO3PUBHO
noB's3anuii 3 uuM JloroBopom, mignucanuM KiieHToM udpoBUM BIACHOPYYHHUM ITiJAMCOM, HassBHUI B IboMy JloroBopi
ta B nacnopti Kimienra. llndpoBuil BracHOpy4IHUH MiANHC Ma€ TaKy caMy IOpUAMYHY CUITY, SIK 1 BTACHOPYYHHUH MiAnuc, Ta
MIPHUPIBHIOETHCS JI0 BIACHOPYYHOTO Tiamucy.*

*00partu 3a yMOBH MiAnucanHs Joropopy nuppoBHM BIACHOPYYHUM ITiJIITHCOM.

[Ipumipauk JloroBopy BBakaeTbcsi oTpuManuM CTOPOHOIO, SIKIIO HAa OpuriHaid EnekTpoHHOro [OOKyMeHTy B
iH(popMaLifHO-KOMYHIKaLiAHI cucTeMi, 1m0 BHKOpUCTOBYeThbcst Ctoponamu (Cucrema OHnaiiH-0aHK), HaKJIaJEHO
CJIEKTPOHHUH mignuc KoxHoto i3 CTopiH Ta opuriHan EjekTpoHHOTo JOKyMeHTy HampaBieHud iHmii CTopoHi Ha
€JIEKTPOHHY CKPHHBKY, IO 3a3HaueHa y 1iboMy J[oroBOpi B He3axuileHOMY (He3amu(GpoBaHOMY) BUTJISII.

Mowmenrtom yknagenss Jloropopy € ¢akt HakiageHHs oaHieio 31 CTOpiH OCTaHHBOTO Y Yaci eNeKTPOHHOTO MiANKCY B
iHpOpMaIifHO-KOMYHIKaIliiiHii cHucTemi, MO BHKOpHCTOBYeThcsl CropoHamu(Cucrema OHnaiiH-0aHK), 32 YMOBH
HaKJIaJICHHS eJIEKTPOHHUX MiAMuUCciB ycix CTopiH.

Leit Jorosip micis mignucaHHs ioro bankom BBakaeTbest orpuManuM KitieHToM B JieHb Horo BignpasneHHs Kiienty Ha
€JIEKTPOHHY CKPHHBKY, L0 3a3HaueHa y oMy JloroBopi B He3axuiieHOMY (He3amn(poBaHOMY) BUIIISII.

JHonarkoBa iHpopMarlis:

9.Iliamucu Cropin


https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://bank.gov.ua/ua/consumer-protection
https://bank.gov.ua/ua/consumer-protection
https://vstbank.ua/citizensappeals#./

bank

Kmieunr

AKITIOHEPHE TOBAPHUCTBO «BCT BAHK»

B 0co0i (mocana)

(I11B) , skwmi(-a) mie Ha
mijacTaBi moBipeHoCcTi Ne Bij p.
[Miamuc Ta neyarka banky / /
Jara mianvcaHHs (1aTa yKIaIeHHS T0TOBOPY)
«_» 202 poky

[IpizBumie, iM's1, 10 0ATHKOBI (32 HASIBHOCTI)

ITigmumc / /
Jara mignucaHHs

«_» 202 poky

JIOKYMEHT IiITUCAHO €ICKTPOHHUM ITiTIHCOM.
JIyist epeBipKY MiAMUCY BUKOPUCTOBYETHCS OHJIAIH
cepgic neperipku EIl Jlep>kaBHOTO miagnpreMcTBa
"HamionaneHi iHdopmartiiiai cucreMu”
3a mocuanHaM https://ca.informjust.ua/verify*

JIOKyMEHT MiIMUCaHO €JICKTPOHHUM ITiITHCOM.

JIyis epeBipKy MiANMUCY BHUKOPUCTOBYETHCS OHJIAWH
cepgic nepeBipku EIT Jlep:kaBHOTO miamprueMCTBa
"HarrionaneHi iHQopMartiiiai cucremu"

3a mocwmanHam https://ca.informjust.ua/verify*
*00patu 3a He0OX1THOCTI
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