Iosinomuenns st KiientiB AT «BCT BAHK» npo 00po0Kky nepcoHaJbHIX
AAHUX

Ha Buxonanns Bumor ctarti 12 3akony Ykpainu «lIpo 3axucT mepcoHaIbHHX
nannx» AKI{TIOHEPHE TOBAPUCTBO «BCT BAHK» (nmani-bank) moBigomirsie
[ToTeHIIHHNX Knienris, Kienris, aKIlioHEepiB (ygacHUKIB),
3aCHOBHUKIB/Y4aCHHKIB/BIIACHUKIB, 1X KEPIBHUKIB, MPEJCTABHUKIB Ta 1HII (i3UUHI
oco0H, K CYO0’€KTIB TMEPCOHAIBHUX JaHUX PO MpaBa CyO’€KTIB MEPCOHATBHUX
JaHUX Yy 3B’S3Ky 13 BKIIOYEHHSM Bamumx mnepcoHanbHuUX HAaHux A0 basu
NEePCOHANBHUX AaHUX (13uuHUX 0cid - koHTpareHTiB (kimieHTiB) AT « BCT BAHK»
(BOJIOILIIBLISI IEPCOHAIBHUX JTaHUX) Ta ba3u nmepcoHanbHUX AaHUX (13UIHUX 0Ci0-
koutparentisB. AT «BCT BAHK» «Kmientn Jlemo3utapHoi yCTaHOBWY,
MmicriesHaxokeHHs basu: M. [uinpo, Byn. Kypcantchka, 24, (mami-basa)
BIJIMOBITHO 10 3akoHy Ykpainu «lIpo 3axucT mepcoHaJIbHMX TaHUX», MEpeiK
NEPCOHANIBHUX JAHMX, SIKI MJISAraoTh 00poOili, MeTy 300py NEPCOHATBHUX JAHUX
Ta 0C10, IKUM TIepealoThCs IEPCOHABHI JIaHl, a CaMe:

O6csar Ilepconanbuux nmanux KiieHTa moao SIKUX 3I1MCHIOETHCS MPOILIEC
00poOku IlepconanpHux nanux KitieHTa 1 siKi MOXKYTh OyTH BKJIIOYEH1 A0 Oasu
NepcoHaNbHUX NaHux banky, Bu3HayaeThcsi CTOpoHaMu, K Oyab-ska iHhopmaris
npo Kiienra, Ta/abo ymoBu JloroBopy, 110 crajia Bigoma banky rmpu BCTaHOBJIEHHI
BiHOCHH 3 KitieHTOM, i yac o6cayroByBanHs KirieHTa Ta B3a€MOBIJIHOCHH 3 HUM
4M TpeTiMHU 0co0aMu NMpu HagaHH1 ocyr baHky, y ToMy 4ucii, aje He BUKIIIOYHO,
JI0 TIepcoHANBHUX JaHux KimieHTa BITHOCATHCS: TPI3BHINE, 1M s, M0-0aThKOBI, J1aTa
Ta MICIIE HApOJKEHHS, Cepisi Ta HOMEp macmopTy (iHIIOrO JAOKYMEHTa, 10
nocBiuye oco0y), AaTa BUadl Ta OpraH, 0 WOTO BUJAB, PEECTPAIIMHUI HOMED
OOJIIKOBOI KapTKW TIUIATHUKA TMOAATKIB (1AeHTU(IKAIIHHUNA HOMEp IUIaTHUKA
noAaTkiB) abo cepilo Ta HOMEp MacrnopTa, B SKOMY KOHTPOJIOIYUMH OpraHaMu
3p00JIEHI BIAMITKY PO HASIBHICTH NpaBa 31MCHIOBATH Oy/Ib-5K1 IJIATEXK1 32 CEPIEI0
Ta HOMEPOM MacnopTa, CTaTh, MOIITOBUM 1HAEKC, aApeca peecTpallii Ta agpeca Micus
(akTUYHOTrO MpOXKMBaHHS 4u nepeOyBaHHA KilieHTa, pekBI3UTU OAHKY, y SIKOMY
BIJIKDUTO PaxyHOK, HOMEp NOTOYHOIO pPaxyHKy, 1J€HTU(]IKATOp IJIATI>KHOTO
IHCTPYMEHTY BHIIYIIEHOTO J0 MOTOYHOTO PaxyHKy IITPUX-KOJ, 3a3HAYCHHUH Ha
MJIATDKHIM KapTii a0o JOCTyNm A0 IITPUX-KOAY IUIATIKHOTO IHCTPYMEHTY 3a
nomomororo  ckanyBaHHs QR-code, mMoOinbHMIA TenedoH, aapeca eIeKTPOHHOT
nomTu (e-mail) Ta iHmi ngawi, 3a3HauveHi y AHKeTI Ta mepeabaveHi YHHHUM
3aKOHOJIABCTBOM Y KpaiHW, HOPMATUBHO-TIPABOBUMH aKTaMU YKpaiHH, Ta HaJaHHS
AKUX HEe0OX1HO 31iicHuTu KimenTy ajis oTpuMaHHs O0aHKIBCHKUX TOCTYT; TaHUX,
HEOOXITHUX JUIsl 3M1MCHEHHS (PIHAHCOBOTO MOHITOPHHTY, BIIMOBIHO 10 BHUMOT
JIFOYOr0 3aKOHOJIABCTBA Ta HOPMATHBHO-TIPABOBUX aKTiB YKpaiHH.

Mertoto 00poOku nepcoHanbHuX nanux Kiienra e:

- 3MIMCHEHHA TpaB Ta BUKOHAHHS OOOB’SI3KIB TP BCTAHOBJICHHI
paBOBITHOCHH 3 baHkoM Ipu Ha/laHHI 0AHKIBCHKUX MOCIYT 3T1JJTHO HOPM YMHHOTO
3aKOHOJABCTBA YKpaiHu, 3a0e3MeueHHs LHMBUIBHO-TIPABOBUX, TOCIHOAAPCHKO-
MPaBOBUX, AIMIHICTPATUBHO-TIPABOBUX, MOJATKOBHUX, ()IHAHCOBHX BIJHOCHUH Ta
BIJIHOCUH y c(epi OyXranTepchbKOro 00Ky Ta CTAaTUCTUKU BIAMOBIAHO 10 BUMOT



YUHHOTO  3aKOHOJABCTBAa YKpaiHu, 30kpema: l[{uBiabHOTO KOACKCY YKpaiHu,
[TonatkoBoro konekcy Ykpainu, 3akoHy Ykpainu «[Ipo OaHku 1 OaHKIBCHKY
TISUTBHICTBY, 3akoHy Ykpainu «Ilpo ¢dinancoBi nmociyru ta QpiHaHCOBI KOMMaHI»,
3akony Ykpaiau «lIpo mnatixHi mociayru», 3akony Ykpainu «lIpo 3ano0iranss ta
OPOTUIIO Jieranizamii (BiIMUBAaHHIO) JAOXO[IB, OJEP>KaHUX 3JIOYMHHUM IUIIXOM,
(diHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacoOBOTO
3HUIIEHH», 3aKoHy YKpainu «IIpo Oyxrantepchkuit 001K Ta (hiHaHCOBY 3BITHICTh
B YKpaiHi», 3akoHy Ykpainu «[Ipo crokuBue KpeauTyBaHHS», 3aKOHY YKpaiHU
«IIpo opranizanito ¢GopMyBaHHS Ta OOITy KPEIUTHUX 1CTOpIit», 3akoHy YKpaiHu
«IIpo 3axuCT nepcoHaNbHUX JaHUX», HOPMATUBHO-TPaBOBUX akTiB HaiioHanbHOTO
Oanky VYkpainu, iHmmMX HOpMaTuBHHUX akTiB, Cratyry AT «BCT BAHKDY,
[TonoxeHHs1 Tpo 0OpPOOKY 1 3aXUCT NEPCOHAIBHUX JAHUX y 0a3zax NEepCOHAIbHUX
nanux, BojoautelieM skux € AT «BCT BAHK»; norpumaHHs BHMOT YHHHOIO
3aKOHOJABCTBA  YKpaiHM Ta  BHYTPIIHIX  JOKyYMeHTIB  banky  mnpu
YKJIaJICeHHI/peecTparlii, BUKOHAHHI/CYNPOBOIKEHHI JOTOBOPIB, 3a0e3MeUYeHHS
1H(QOpMYBaHHS PO MNPOAYKTH Ta MOCIYTHM baHKy, ONUTYBaHHA IWIOAO SKOCTI
oOciayroByBaHHs, 3a0e3MeUeHHs IsUIbHOCTI baHky, peanizamii npaB banky Ta
3MiCHEHHs] baHkoM iil, HEOOXIIHUX HJisi HEYXWUJIBHOTO SIKICHOTO BHKOHAHHS
B3sTUX bankoM 3000B’s13aub nepen Kiienramu;

-peamizauis npaB Kiienta B mporpami JOsJIBHOCTI «BiacHUN paxyHOK»,
MenexepoM sikoi € TOB «Cinbnio-®@yny» (02090, m.Kuis, Bysn. Bytneposa,l; kon
€IPIIOY 40720198), «®opa Club»,menemxepom sikoi € TOB «®Dopa» (08132,
KuiBcbka 0011aCTh, KueBo-CBITOMMHCHKHM pauoH, M. Buiinese,
ByiIIpomucinosa,0ya.5; kox E€JAPIIOY 32294897) um Oynap-aKuxX 1HIIMX
mporpamax, MEHE/KEpaMH SKUX € Oy/b-sK1 1HII 0co0u™;

(* IlepconanbHi maHi Ta iHdoOpMaIlis, II0 CKIagae OAHKIBCHKY TA€MHHMIIIO,
NepeIalThCs MEHeIKepaM/ BIIACHUKAM MPOTpaM JIOSUIbHOCTI JIMIIE 32 MOTOYHUMHU
paxyHkamu KiieHTa Ta MIATDKHUMH IHCTPYMEHTaMHU J0 HBOTO, K1 MPUIMAaroTh
y4acTh y Iporpamax JOosuIbHOCTI.)

- HajaHHs KilleHTy MOXJIMBOCTI OTPUMYBATH OAHKIBCHKI OCTYTH 32 CIPUSHHS
areHTiB 11eHTudikauii Ta BepuQikaiii KI€HTIB, BKJIIOYEHUX 10 MEpeJiKy arcHTiB
igeHTudikamii Ta BepuQiKalii KIIEHTIB Ta/abd0 KpPEOUTHUX MOCEPEIHUKIB,
BKJIIOYEHUX JIO0 TMEpeNiKy  KPEAUTHUX MOCEPEAHUKIB y cdepl CHOKUBYOTO
KpEAUTYBAaHHS Ha PUHKY OaHKIBCHKHX IIOCIHYT, a TaKOXK BUKOpucTaHHS Cucremu
BankID HarmionansHoro 6anky YKpaiHM B YacTHHI JUCTaHIIMHOI imeHTH]IKAmil
Knienra;

- HajaHHa KiTieHTy MOXJIMBOCTI BPETYJIOBATH MPOCTPOUYCHY 3a00PTOBAHICTh
3a KpEOIUTHUM JOoroBopoM, ykimaneHuM Kiientom 3 bankom, 3a yuwacti
KOJIEKTOPCHKOT KOMIIaH11/KOJIEKTOPCHKUX KOMIaHii, 3aITy4YEHUX
bankom/BiJIcTyIIIeHHsT mpaBa BUMOTH baHKy 3a KpeIUTHHUM JOTOBOPOM TpETI
0co01 (HOBOMY KpEeUTOPY) 3 ypaxyBaHHSIM YMOB ykiajaeHoro Kiienrom ta bankom
KPEIUTHOTO JI0TOBOPY, TOIIIO;

-HajaHHs KoTieHTy MOXIJIMBOCTI MPOBEJAEHHS IJIATLKHUX ONeparliil 3a ydacri
KOMepUIHHUX areHTiB banky, BuuepnHuil nepenik skux HassBHUM Ha BeOcaiiTi banky



Ta/ab0 1THIIUX HaJlaBaviB IJIATIKHUX MOCIYT- MMOCEPETHUKIB, K1 3amyueHi bankom
s oocnmyroByBanHs KiieHnra, Ta/abo oTpuMyBayiB KOIITIB;

-HagaHHs KilieHTy MOXXIIMBOCTI 3aXUCTY BiJ] MIAXpaiChbKUX Ii 3 OOKY TpeTix
oci0 MUISIXOM aBTOMAaTH30BaHOI mepeBipku cratycy SIM KapTku mepes BHCOKO
pPU3MKOBAaHUMU omepaiisMu 3a paxyHkom Kiienta 3a momomororo Omeparopa
MOOLTFHOTO 3B 53Ky, baHKy (K y4YacHHKY PpHUHKY (IHAHCOBHX IIOCIIYT) Ta
VYkpaiHcbkoi MDKOAHKIBCHKOI AcoIliamii WISeHIB IUIATDKHUX CHCTeM «EMA»
(01011,m.Kwuis,Byn.JIeckora,9, xon €JAPIIOY 30401000), Bnacanka EMA Anti
Fraud Hub (AFH), uepe3 sikuii mpoBOAUTHCS MIKrajay3eBUi OOMIH JJaHMMHU Ta iX
TPaH3UT 13 3aCTOCYBaHHSAM aBTomaTu3zoBaHoro naoctyny (API), Tomo, Ta/abo
peanizanii iHmoi Metu o0poOku Ilepconanpuux ganux Kiienra;

-HaslaHHs KIleHTy MOXIIMBOCTI 3A1MCHIOBAaTH MEpeKa3u I'POIIOBUX KOIITIB 3
BUKOPUCTAaHHAM HoMepiB TenedoHiB 3 Ttenedonnoi kuuru Kiienra na 11
OTpHMYyBaya rpoIIOBUX KOIITIB, IO 1OB’s13aHa 3 Visa Alias, B pamkax npoekty Visa
Alias;

-HalaHHg KI€HTY MOKIIMBOCTI OTPUMYBATH OAaHKIBCHKI/TIATIAKHI MOCITYTH-
TpeTiM ocobam, 30Kpema, ajie He BUKIIOYHO, 1HIITUM HaJaBadaM IIATIKHUAX MOCTYT
HAa THCHMOBHH 3allMT OCTAaHHIX, PEHTHHTOBHM areHTCTBaM, ayJIUTOPCHKAM
KOMITaHIsIM, IO 3J1HCHIOIOTH/3/11CHIOBATUMYTh PEUTUHTYBaHHSI/IEPEBIPKY
banky, Oynb-sikum ¢Gi3udHUM Ta/ab0 IOPUAMYHMM Oco0aM 3 METOK HaJaHHs
Kiienty 0aHKIBCHKOI/TIIATIAKHOT MOCIIyTH/0aHKIBCHKUX/TIATIKHUX — TOCTYT,
O0aHKaM-KOPECHOHJIEHTaM, IHIIUM (PI3UYHUM YU IOPUIUYHHM 0Cc00aM 3 METOIO
BUKOHAHHS BUMOT YMHHOTO 3aKOHOJIaBCTBA, JOTOBOPIB, YKIaJleHUX baHKoM Ta
Kiientowm (3a ymoBw, 110 niepeadaueHi ykiaageHUMu bankom Ta iHImMM#u ocodamu/
OpratizaiisiMd JOTOBOpaMH (DYHKIIT YU MOCITYTH CTOCYIOThCS NIsUIBHOCTI baHKky,
Ky baHk 311 CHIOE BITIOBITHO /10 YMHHOTO 3aKOHOIAaBCTBA, HAITPUKIIA]I: TTIOCITYTH 3
BIIMPABKH TMOIITOBOI KOPECIOH/IEHIII1, BIMPABKU MOBIIOMJIEHb Ha MOOITbHUM 4r
MICbKUH TenedoH, OyIap-aKUM (DI3UYHUM 0COOaM-MIANPUEMISIM YU FOPUIUYHUM
oco0aM-y BHUIAJAKY 3aJydyeHHS TPETiX oci0 /areHTiB Jis HaJaHHS TUIaTIKHUX
MOCIYr, MDKHApPOJHUM IUIATLKHUM CHUCTEMaM Ta/abo wieHaM MIXHApOIHOI
MJIATIKHOT CUCTEMHU -3 METOK 3JiMCHEHHsI oOMiHYy 1HQopmarlliero npo ¢GakTu Ta
crocoOu 3A1MCHEHHS IIaXpaChbKUX Jii, TOIIIO).

Merorw 00poOku mepcoHanbHUX AaHux Kimenra//lemoneHTa € 3ailCHEHHS
IpaB Ta BUKOHAHHS 000B’SI3KIB B X011 peati3allii mokjiageHnx Ha bank 3000B’s13aHb
o010 00poOKM TmepcoHaNbHUX faHuX Gi3uyHuX ocid mus uied [IBK/OT, npu
BCTAHOBJICHHI TIPaBOBITHOCHH 3 bankoM//lerno3uTapHoi0 yCTaHOBOIO MPU HAJaHHI
(1HaHCOBUX/TIJATIKHUX TOCITYT 3TIHO HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHW,
3a0€3MeUeHHs [UBIILHO-TIPABOBUX, TOCMOAAPCHKO-TIPABOBUX, aJMIHICTPATHUBHO-
NpaBOBUX, IMOJATKOBUX, (DIHAHCOBMX BIJHOCMH Ta BIIHOCUH Yy cdepi
OyXrajaTepchbkoro oOOJIKy Ta CTaTUCTHUKUA  BIJMOBIAHO JO BHUMOT  YHUHHOTO
3aKOHOJABCTBa YKpainu, 30kpeMa: [{uBuibHOTrO KoAekcy Ykpainu, [lomarkoBoro
KoJiekcy Ykpainu, 3akoHny Ykpainu «IIpo 6aHku 1 0aHKIBCHKY AiSUIbHICTHY, 3AKOHY
Vkpainu «lIpo dinancoBi nmociyru Ta (piHAaHCOBI KOMMaHii», 3akoHy YKpaiHH
«IIpo mmatixkHl mocmyru», 3akoHy Ykpainu «[Ipo 3amoOiraHHs Ta MPOTHIIO



jeramizamii  (BIAMMBAaHHIO)  JOXOJIB, OJICPKAHUX  3JIOYMHHHM  IUISIXOM,
(biHAaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS 30pOi MacoBOTO
3HMILEHHS», 3akoHy Ykpainu «lIpo nemosurapHy cucteMy YkpaiHn», 3aKOHY
VYkpainu «IIpo Oyxrantepcbkuii 001k Ta iHAHCOBY 3BITHICTh B YKpaiHi», 3aKOHY
Ykpainu «I[Ipo puHKEM KamiTaxy Ta OpraHi3oBaHi TOBapHI pUHKW», 3aKOHY Y KpaiHu
«[Ipo nep>kaBHE peEryaiOBaHHS PHUHKIB KamiTally Ta OpPraHi30BaHUX TOBApHUX
puHKiBY», 3akoHy Ykpainu «IIpo 3axuCT mepcoHaIbHUX AAHWX», HOPMATHBHO-
npaBoBuX akTiB HamionanpHoro 6anky Ykpainu, HarioHanbHOT KOMICIT 3 IIHHUX
namnepiB Ta (OHIOBOrO PUHKY, IHIIUX HopMaTtuBHUX akTiB, Ctatyry AT «BCT
BAHK», IlonoxxeHHss mpo o0OpoOKy 1 3aXHCT MEpCOHAJbHUX JaHMX Yy 0a3ax
nepcoHaabHUX NanuXx, BosoaubieM akux € AT « BCT BAHK»; norpumanus Bumor
YUHHOT'O 3aKOHO/IABCTBA Y KpaiHU Ta BHYTPIIIHIX JOKyMeHTiB banky/Jleno3utapHoi
YCTAaHOBU TpU  yKJIAJCHHI/peecTpallii, BUKOHAHHI/CyMpPOBOIKEHH] JIOTOBOPIB,
3a0e3nedeHHs 1H(QOpMyBaHHS NpoO MPOAYKTU Ta mociyru banky/Jleno3utapHoi
YCTaHOBH, ONUTYBAaHHS IIOAO SIKOCTI OOCIYroBYBaHHs, 3a0€3ME€UEHHS A1SIBHOCTI
banky/Jleno3urapHoi ycTaHOBH, peaiizaiii npaB banky//leno3utapHoi ycTaHOBH Ta
3nificHeHHst bankom//leno3uTapHoio yCTaHOBOIO 11, HEOOX1THUX JJIsl HEYXUIBHOTO
SAKICHOTO BHMKOHAHHSI B3ATUX baHkom/Jleno3uTapHOI0 YCTaHOBOIO 3000B’sI3aHb
nepen Kiienramu/JlenoneHtamu.

Bamni mepcoHanbHi JaHi MOXKYTh HaJlaBaTHCSl OpraHaMm JIep>KaBHOI BJIAJIA Ta
MICIIEBOTO CAMOBPSIIYBaHHsI, a TAKOK MIAMPUEMCTBAM, YCTAaHOBAM Ta OpraHi3allisim,
b13UYHUM 0c00aM, BKITIOYAIOYH 1HO3EMHUX IOPUIUYHUX Ta (DI3UYHUX OC10, 3T1THO
3 3akoHoM Ykpainu «[Ipo 3axucT mepcoHaNbHUX JaHUX» Ta Y BIAMOBIIHOCTI 10
HajaHoi Bamu 3roau-moBiioMIIeHHs Cy0'€KTa MEPCOHAIBHUX JJAHUX HAa 00pOOKY Ta
nepefadyy MNEpPCOHAJbHUX JAHMX 0 0a3u NMEPCOHAIbHUX JaHMX (PI3UYHUX 0CI0 —
koHTpareHTiB (kimieHTiB) AT «BCT BAHK» Ta y nopsiiKy, BCTAHOBIIEHOMY YHHHUM
3aKOHOJABCTBOM YKpaiHM IIOA0 30epekeHHsT 0aHKIBCHKO1 TAEMHHIII.

KiieHT Takox Hamae A03BiT (3rofy) Ha mepeaady baHKOM MepcOHAIBHHUX
nanux Kiienra, B Tomy umcmi iHGopMaIli Ta MmepcoHaJbHUX JaHUX, M0 MICTATH
O0aHKIBCBKY TA€EMHUIIIO/KOMEPIIIHY TaeMHUIIO/KOHGIICHINHY 1HGOpMaliiro/e
1H(pOopMaIiero 3 0OMEKEHUM JOCTYIIOM

-ToBapuctBy 3 0OMexkeHo10 BiAnoBiAanbHICTIO «Cutbrno-Dym» (02090, m.Kuis,
Byn. byrtneposa,l; koxn €JIPIIOY 40720198), ToBapuctBy 3 OOMEXKEHOIO
BianoBiganbHicTIO «@opa» (08132, KuiBcbka obOnacth, KueBo-CBATOMMHCHKUN
paiion, M. Bumaese, Byn.IIpomuciosa,0yn.S; kog €APTIOY 32294897), iHmuM
OyIb-IKUM TpETIM ocobam i peanizailii nmpaB KiieHTta B nmporpamax JosiIbHOCTI
«Bnacuuit paxynok», «@®opa Cluby, iHmHEM Oyap-ikUM ocol0aM, IO €
MEHEePKepaMH OyIb-IKUX Tporpam JOsUTbHOCTI; **

(**IlepconanbHi mani Ta iHpOpMAIls, O CKIagac OAHKIBCHKY Ta€MHHUIIIO,
MepeIaroThCs MEHEKepaM/BIaCHUKAaM MPOTpam JIOSIILHOCTI JIUIE 32 TOTOYHUMU
paxynkamu KiieHTa Ta TUIATDKHUMH IHCTPYMEHTaMHU J0 HBOTO, SKI IMPUAMArOTh
y4acTh y MporpamMax JIOsIbHOCTI. )



- KOMEpIITHUM areHTaM, BUYEPIHUHN MepeliK sSIKUX HasBHUM Ha BeOCaMTI
banky, mns peanizauii npaB Kiienta mpu mpoBefeHHs IUIAaTDKHUX OIepariiil 3a
y4dacTi KoMepIliiiHux areHTiB banky Ta/a00 1HIIMM HaJaBayaM IUIATIKHUX MOCTYT-
nocepeHUKaM, ski 3amydeHi bamkom st obcmyroByBanHs Kiienta, Ta/abo
OTpUMYyBauaM KOIITIB, 3 MeTowo peamizauii npaB KiieHT mpu mnpoBeneHHs
MJIATDKHUX OTIEPAITiif;

- IHIIUM HaJaBadaM IUIATDKHUX TOCTYT Ha TMHCHMOBHUH 3allUT OCTaHHIX,
PEUTHUHTOBUM areHTCTBaM, ayJIMTOPCHKUM KOMIIaHIsIM, 111(0)
3MIMCHIOIOTH/3IINCHIOBATUMYTh PEHTUHTYBaHHs/TIepeBipKy banky, Oyab-skuMm
¢bi3uyHuM  Ta/abo  OpUIUYHUM ocobaM 3 MeToro  HamaHHa — KiieHTy
0aHKiBCbKO1/(hiHAHCOBOI/TIATIKHOI/THITIOT MOCITYTH abo
O0aHKIBCbKUX/(D1HAHCOBUX/TNIATDKHUX/IHIMMX TOCHYyr (B TOMY 4YHCII, ajie He
BUKIIIOYHO, ToBapucTBy 3 obmexkenorw BianosinaigbHicTIO «OPHAMEHT CO®T
COJIIOIIHC»(kox €JIPITIOY 45000503, wmicuesnaxomkerns: 65047,m.Oxeca,
By pymeBcbkoro,6.39,kopm.J[,k.16-3)),  OaHKaM-KOpeCHOHACHTaM,  IHIIUM
GI3UYHUM YW IOpUJIMYHUM  0co0aM 3 METOI BHKOHAHHS BHMOT UYHMHHOTO
3aKOHO/JAaBCTBA, IOTOBOPIB, YKkiajaeHuX bankom Ta KiieHntowMm;

- MIIC Visa B pamkax mpoekry Visa Alias, skuii 103BoJsi€ 3MiHCHIOBATH
nepeKa3yu rpoIIOBUX KOIITIB 3 BUKOPUCTAHHSM HOMEpPIB TelaedOoHIB 3 TeIePOHHOT
kuuru Kiienta Ha I11 oTpuMyBada rpoIoBux KOIITIB, 110 moB’s3aHa 3 Visa Alias(
B TOMY 4YHMCJI1 oBioMIIeHHs iHGopmariii moa0 Homepy [11 KiienTa ta dhinancoBoro
HoMepy Tenedony Kiienra);

- OnepaTopy MOOLIIBHOTO 3B SI3Ky Ta YKpaiHChKOI MIDKOAHKIBChKOI Acormartii
yjieHiB Tiatikaux cucreM «€EMAy (01011,m.Kuis,Byn.JIeckoBa,9, xon €IPTIOY
30401000) nnst peamizaitii mpaB KiieHTa 1110 CTOCY€EThCS 3aXUCTY BiJ MIAXPANChKUX
Ti#t 3 60Ky TpeTix 0cid MUITXOM aBTOMATH30BaHOi mepeBipku ctatycy SIM kapTku
nepe]; BUCOKOPU3UKOBAHUMHU OTepallisiMu 3a paxyHkoMm KirieHTa 3a J0momMororo
OnepaTtopa MOOUIBHOTO 3B’ 13Ky, baHKy (K y4acHUKa pUHKY (PIHAHCOBHUX MOCIYT)
Ta YKpaiHChKOI MI>KOaHKIBCbKOiI Acolliallii 4ieHIiB IJIATIKHUX cucteM «EMAY,
BnacHuka EMA Anti Fraud Hub (AFH), uepe3 sxuii mpoBOAUTHCS MIKIaly3eBUI
OOMIH JJaHUMHU Ta iX TPAH3UT 13 3aCTOCYBaHHSAM aBTOMaTU30BaHOrO Aoctyny (API),
TOILIO;

-  KPEIUTHUM TIOCEpETHUKAM, BKIIOYEHUM JI0 TMEpeiKy KpeauTHUX
MOCEPETHUKIB y cdepl CIOKUBUOTO KPEIUTYBaHHS HA pUHKY OaHKIBCHKUX TOCHYT,
areHtaMm ineHtudikaiii Ta Bepudikailii KJI1€HTIB, BKIOYESHUM JIO MEPEIiKy areHTiB
imeHTudikamii Ta Bepudikamii KiIieHTIB 1A peamizamii npaB KiienTa momo
MO>KJIMBOCTI OTPUMAaHHS KPEUTIB, 3 METOIO OTPUMAHHS MOJIMBOCTI OTPUMYBATH
OAaHKIBCBKI MOCIYTH 32 CIPUSHHS areHTiB 1AeHTHdIKalil Ta BepudiKaiii KIIi€HTIB
Ta/ab0 KPEOUTHUX TOCEPEIHUKIB, BKIIOYCHUX IO TEpeTiKy  KpeIUTHHUX
MOCEPETHUKIB y cdepl CIOKUBUOTO KPEIUTYBAHHS HA pUHKY OaHKIBCHKUX MOCHYT,
a Takox 3 MeToro BukopuctanHs Cucrtemu BankID Hanionansaoro 6anky Ykpainu
B YACTHHI IUCTaHIIAHOI 11eHTudikaii Kiienra,

- KOJICKTOPCHKIM KOMITIaH1i/KOJEKTOPCHbKUM KOMIMaHisiM, 3ailydeHuM bankom
(3 meroro HamaHHs Kill€eHTYy MOMKIIMBOCTI IIOJO BPErYJIOBaHHS MPOCTPOUYEHOT
3a00pProBaHOCTI 32 KPEIUTHHM JOroBOpoM, ykiaaeHuMm Kiientom 3 bankom) /



TpeTii 0cob1 (HOBoMY KpeauTopy) (Y pasi BIACTYIUICHHS MpaBa BUMOTH baHKy 3a
KPEIUTHUM JIOTOBOPOM) 3 ypaxyBaHHSM YMOB ykianeHoro Kimenrom ta bankom
KPEAUTHOTO JI0TOBOPY, TOIIO;

- 1HIIMM HajgaBayaM IUIATDKHUX TMOCIYT Ha TMCHMOBUN 3alUT OCTaHHIX,
PEUTHHTOBUM areHTCTBaM, ayJIMTOPCHKUM KOMIIaHisIM, 110
3ACHIOIOTH/3A1MICHIOBATUMYTh PEUTHHIYBaHHs/TIepeBipKy baHky, Oyab-sKuM
¢i3uuHuM  Ta/abo  IOPUAMYHUM 0co0aM 3 METOK  HaJaHHA Knienty
0aHKiIBCHKOT/TIIIATIKHOT MOCTYTH/0aHKIBCHKUX/TUIATIKHUX ~ TIOCHIYT, OaHKaM-
KOPECHOHIEHTaM, 1HIIUM (I3UYHUM YHM IOPUAMYHUM 0C00aM 3 METOI HaJaHHs
KiieHTy MOXJIHMBOCTI OTpUMYBaTH OaHKIBCHKI/TJIATIKHI TOCITYTH, BUKOHAHHS
BUMOI YMHHOTO 3aKOHOJAaBCTBA, JIOTOBOPIB, yKiIagaeHUX bankom ta Kiientom (3a
YMOBH, 1110 TiepeadaydeHi ykiaaeHuMu bankoM Ta iHIIMMU ocobaMu/ opraHizariisMu
JoroBopaMH (YHKII YU TOCIYTH CTOCYIOThCS MisTbHOCTI banky, siky bank
3M1MCHIOE BIAMOBIIHO JO YMHHOTO 3aKOHOJABCTBA, HAIPHUKIAA: TMOCIYTH 3
BIIMPABKH MOIITOBOI KOPECIOH/IEHIII1, BIMPABKU MOBIIOMJIEHb Ha MOOLTbHUMA 4n
MICBKUH TenedoH,0yp-IKUM (DI3UYHUM OCOOaM-MIMPUEMIIM YU FOPUIUYHUM
oco0aM-y BHUIQJAKy 3alydye€HHS TPETiX OcCi0 /areHTiB Jig HaJaHHS IUIaTIKHUX
MOCIYr, MDKHApOAHUM IUIATDKHUM CHUCTEMaM Ta/abo  4jeHaM MIiXXHapOIHOI
MJIATIKHOI CUCTEMHU -3 METOI0 3JiHCHEHHs 0OMiHy 1H(opmarliieo npo ¢GakTHu Ta
criocoOu 3A1MCHEHHS IIaXpaiChKUX JiH, TOIIO).

Jo Takoi iHdopmarlli HaJeKWTh: Mpi3BHINE, 1M’s, T0-0aTbKOBi, CTaTh, JaTa
HApOJKEHHS, MOIITOBHM 1HJEKC, aJipeca peecTpallii Ta ajpeca Miclsi (aKTUYHOTO
npokuBaHHs uu niepeOyBanHs Kiienra, MoOuTbHUI (piHaHCOBUI TenedoH, aapeca
CJIEKTPOHHOI momTH (e-mail), HoMep MOTOYHOrO paxyHKy Ta iAeHTH(IKATOP
IJIATDKHOTO 1HCTPYMEHTY, BHITYIIEHOTO /0 MOTOYHOTO PAaXyHKY - IITPUX KO,
3a3HAUYCHMM Ha IUIATDKHIA KapTimi abo AOCTYN 10 IITPUX-KOAY IUIATIKHOTO
THCTPYMEHTY 3a ToroMoror ckanyBaHHs QR-code, skwuii reHepyeThesl y MOOUTEHIX
3acTocyHkax banky a6o «Cuibnoy, AaHi 3[1MCHEHUX TPAaHCAKIIM 3a JOMOMOTOIO
IJIATLKHOTO 1THCTPYMEHTY (Z1aTa, Miclle TOYKH MpoAaxy, 4ac, CyMa, HAaliMeHYBaHHS
ToproBis (merchant), iHmi JaHi TOPrOBLS TOILIO), SKUH NPUHAMAE y4acTh Y
nporpamax JiosuibHOCTI «Biacuuit paxyHok», «®opa Club» wmeHemxepamu
/Bnacankamu  skux € TOB  «CUIBIIO-®Y» (xkox €APIIOY 40720198,
Mmicuesnaxomkenus 02090, m. Kwui, Byn. bytaeposa, 1), TOB «®OPA» (kon
CJIPIIOY 32294897, wmicue3naxomkenns: 08132, KwuiBcbka o001, Kuepo-
CsTomMHCHKUH p-H., M. Buiinese, Byin. [Ipomuciosa, Oya. 5), a TakoX B 1HIIHAX
mporpamax JOSUTbHOCTI 3a3HAY€HUX MEHE/DKEPIB Ta B OyIb-SIKUX 1HIINUX MpOorpaMax
JOSUTBHOCTI HE3aJIeKHO BIJI TOro, sSka 0co0a € MEHEIKEPOM/BIIACHHKOM JIaHOi
nporpamu, ais oTpumaHHs KilieHTOM 3a0X0uYeHb, BHUHAroOpoJ Ta MPOMO3UIIIN
porpam JIOSITILHOCTI (TIEpCOHAbHI JaHl Ta iH(popMaIllis, 10 CKJIagae OaHKIBChKY
TAEMHHUITIO, TIEPEArOThCS MEHEIKEpaM/BIaCHUKAaM TPOTpaM JIOSUTBHOCTI JIMIIE 3a
NOTOYHUMHU paxyHkamu KilieHTa Ta MIaTLKHUMHM THCTPYMEHTaMM JI0 HBOTO, SIKi
NPUIIMAIOTh y4acTh y Mporpamax JosuibHOCT1). KITleHT po3ymie Ta MOroaKyeThCs,
o0 3a3HavyeHa y I[bOMY IMYHKTI 1H(opMallis mpo HOro mnepcoHajdbHl JaHI Ta
1H(popMmarris, 101(0) CKJIaJa€e OaHKIBCbKY TaEMHHULIIO, OTpUMaHIi
MEHEKEpAMK/BIACHUKaMH TPOrpaM JIOSJIBHOCTI MOXYTh HaJalll NepeaaBaTUCs



IHITUM MEHEeKepaM/BIaCHUKaM/TIapTHEPAM Mporpam JIOSIIBHOCTI, K1 MalOTh MIXK
co0010 JOTOBiIpHI BIAHOCHHH, Ta Y MPOrpaMax JOSJIBHOCTI SIKHX B CBOIO 4Yepry
OepyTh y4acTh Ti caMi TJIaTKHI IHCTPYMEHTH;

3rigno cr1.8 3akony Ykpainm «IIpo 3axuct nepcoHaabHuX JaHux» KiienTn
Banky MalTh HACTYNHI nmpaBa:

1) 3HaTM TIpo Keperna 30MpaHHS, MICIE3HAXOKEHHSI CBOIX TMEPCOHATBHHUX
nanux (ba3zy), MeTy ix 00poOKHU, MiCIIE3HAXOHKEHHS BOJIOAUTBIII YU PO3TOPSTHUKA
ba3u nepcoHanpHuX 1aHux a0 AaTH BIANOBIAHE TOPYUYEHHS 1010 OTPUMAHHS III€T
iHopMalrii ynoBHOBakeHMM Bamu ocobaMm, KpiM BHUITQJIKiB, BCTaHOBJICHHUX
3aKOHOM;

2) orpumyBaTH 1H(MOpMaIlI0 TPO YMOBH HaJaHHS JAOCTYIY J0 MEPCOHAIBHHUX
JaHUX, 30Kpema iH(opMaIlilo Mpo TpeTix ocid, SKUM TnepenarThes Bamr
MIepCOHANBHI JIaHi, 10 3HaXOAAThCA B basi;

3) Ha Oe30IUIaTHUN JOCTYI A0 Bammx mepcoHalbHUX JaHUX, IO MICTITHCS B
basi;

4) oTpuMyBaTH HE MI3HINI SK 3a TPUAUATh KalCHIApPHUX JOHIB 3 JTHS
HaJIXOJKEHHS 3aluTy, KPIM BHMAJKIB, IIepe0aueHuX 3aKOHOM, BIJATOBIIL IIPO TE,
yu o0poOssatoThes Bamni mepconansHi mani y basi, a TakoX OTpUMYyBaTH 3MICT
Bammx nepcoHaabHUX TaHUX;

5) npen’siBASTH BMOTUBOBAaHY BUMOTY 13 3allepEUYCHHSIM MpoTH 00poOku Bammx
MEePCOHANILHUX JIAHUX;

6) mpen'sBISATH BMOTHBOBAaHY BHUMOTY IIIOJ0 3MiHM abo 3HUIIEHHS Bammx
MEPCOHANBHUX JITaHWX BOJOJUIBIIEM Ta PO3MOPSIHUKOM TEPCOHAIBHUX JIaHUX,
SKIIO 111 JaH1 0OpOOJISIOTHCS HE3aKOHHO YU € HEJOCTOBIPHUMU;

7) Ha 3axucT Bammx mnepcoHaNbHUX JaHUX BiJ HE3aKOHHOI OOpOOKM Ta
BUITAJIKOBOI  BTPAaTH, 3HUIICHHS, TIOMIKOKCHHS Yy 3B'I3Ky 3 YMHCHUM
MIPUXOBYBAaHHSIM, HEHAJaHHSAM UM HECBOEYACHUM X HAJaHHSIM, a TAKOXK HA 3aXUCT
Bl HAJaHHSA BIJIOMOCTEH, 10 € HEAOCTOBIPHUMU 4YM TaHLONATH Bairy uects,
TIHICTD Ta JIJIOBY pEeMyTaIliio;

8) 3BeprartHcs 13 ckapramMu Ha oOpoOKy Bammx nepcoHaJbHMX JaHUX 0
VY1oBHOBaXkeHOTO 200 /10 CyAY;

9) 3acTocOBYBaTH 3aCOOM TPABOBOT'0 3aXKCTY B pa3l MOPYUIEHHS 3aKOHOIaBCTBA
PO 3aXUCT MEPCOHATLHUX TAHUX;

10) BHOCUTH 3aCTEpEXKEHHSI CTOCOBHO OOMEXEHHS IMpaBa Ha 00poOKy Barmx
MEePCOHANBHUX JIAHMX T1]] 9ac HaJaHHS 3TOJIH;

11) BigkIuKaTH 3roy Ha 00OpOOKY MEPCOHATBHUX JIaHUX;

12) 3HaTH MeXaHi3M aBTOMAaTUYHOT OOPOOKH MEPCOHATHHUX JaHUX;

13) Ha 3axWCT BiJ aBTOMATH30BAaHOTO pIllleHHA, sSKe Mae s Bac mpaBoBi
HACI1IKH.

3 MOBHUM TEKCTOM 3akoHy Ykpainu «lIpo 3axumct mepcoHanbHUX NaHuX» Bu
MOKeTe o3HallomuTHCs B Mepexi [HTepHeT Ha odiuiitHoMy caiiTi BepxoBHoi Pagu
Ykpainu 3a aapecoro: https://rada.gov.ua

3 iHdopMalli€lo 1010 3aCTOCYBaHHs 3akoHy Ykpainu «IIpo 3axucT nepcoHambHUX
naHux» Bu Moxkere o3HalloMuTuCs B Mepexi [HTepHeT Ha odiliiiHoMy caiTi



https://rada.gov.ua/

-MiHicTepcTBa FOCTHINT YKpainu 3a afpecoro: https://minjust.gov.ua
-YnoBHOBaxkeHOro BepxoBHoi Pagu VYkpainum 3 npaB JIIOOMHH 33 aIPECOIO:

http://www.ombudsman.gov.ua



https://minjust.gov.ua/
http://www.ombudsman.gov.ua/

